
Choice Advice

www.rbkc.gov.uk/fi s

Advice and guidance on the 
Secondary School transfer process 



What is Choice Advice?

Choice Advice is a service that gives independent, impartial and 
free advice to parents and carers looking to fi nd the right secondary 
school for their child.  

At the Royal Borough of Kensington and Chelsea, we recognise that 
the transfer from primary to secondary school can be one of the 
most diffi cult times for families and children. 

We are here to help to make navigating the school admissions 
system easier through providing guidance and necessary information 
that allows parents to make the best informed decision on which 
school to enrol their children in.school to enrol their children in.



How can a Choice 
Adviser help you?

A Choice Adviser can:

•  help you to understand how the 
school admissions process works

•  help you to make realistic and 
informed decisions

•  complete paper-based and 
online application forms

•  obtain information on individual 
schools’ charging policies and 
details of schemes to help 
with cost of school trips and 
activities

•  give information on schools 
and academies in neighbouring 
authorities

•  fi nd the schools that most suit 
your needs i.e. travel distances 
and special educational needs 
for your children

•  provide impartial information on 
other secondary schools, such 
as the facilities, performance, 
number of pupils

•  advice on how pupils will be 
allocated a place if there are too 
many applications for one school

•  assist new families that have 
settled in the authority to fi nd a 
school

•  direct you to other services 
such as translation, interpreters, 
parent and carer support 
services.

What choice do I have?

Parents and carers must identify 
preferences for the schools 
they want to apply for. Choice 
Advisers will help you to optimise 
your choices by providing and 
explaining key information with 
your child’s educational needs 
and interests in mind. 

However, Choice Advisers 
will not take decisions for you 
or recommend a school, and 
seeing a Choice Adviser will not 
guarantee your child a place for 
any school.

Do Choice Advisers 
give impartial advice?

The information and advice that 
you get from a Choice Adviser 
will be treated confi dentially and 
the advice given will be impartial, 
as advisers act independently 
from the local authority.

Contacts

Miss Hai-Man Lee
Choice Adviser  
020 7361 4319
hai-man.lee@rbkc.gov.uk



This information is available in the following languages, as well 
as braille, very large print and on tape. If you would like more 
copies of this leaflet in English or an alternative format, please 
contact the Family Information Service on 020 7361 4319.

Arabic

Farsi

French
Si vous avez besoin d’une traduction de ce document, 
veuillez vous adresser à un membre du personnel

Portuguese
Se precisar deste documento traduzido para outra língua, 
por favor fale com um funcionário

Somali
Haddii aad u baahantahay in qoraalkan laguugu turjumo 
luuqad kale fadlan la xiriir qof kamid ah shaqaalaha

Español
Si necesita este documento traducido a otro idioma, por 
favor hable con un miembro del personal
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