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Inclusive Practice 
 

17.26 Childcare providers reported they had 70 children with „English as an 
additional language‟. Of these French had the majority (10 children, 

15.9%), followed by Italian (8 children, 11.4%) and Somali had the least 
with none. See table 31 below. 

 

17.27 Other languages (10%) identified were Danish, German, Norwegian, Greek, 
Eritrean, Albanian and Ukrainian.  

 
Table 31 – How many children in your setting have English as an Additional 
Language? 

 

No. %

Arabic 6 8.6

Bengali 1 1.4

Bulgarian 1 1.4

Chinese 3 4.3

Espanol 5 7.1

Farsi 2 2.9

French 10 14.3

Finnish 1 1.4

German 2 2.9

Hindi 1 1.4

Italian 8 11.4

Japanese 3 4.3

Mandarin 1 1.4

Polish 1 1.4

Portuguese 4 5.7

Russian 6 8.6

Serbian 3 4.3

Swedish 2 2.9

Somali 0 0.0

Turkish 2 2.9

Urdu 1 1.4

Other 7 10.0

Total 70 100.0

Additional 

Language

 
 

17.28 As part of their inclusive practice, childcare providers identified further 
training needs for their staff. The main focus was on Learning Difficulties & 

Disabilities, Speech & Language i.e. Special Educational Needs Co-
ordinators (SENCO) qualification and Every Child a Talker (ECAT), and 
Health and Safety Training. Other training needs identified were Behaviour 

management, advanced paediatric first aid, and observations, planning and  
  leadership courses.
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Looked after children 
 

17.29 Of the providers who answered (17 respondents), 94% (16) reported they 
had „looked after children‟ in their setting. See figure 28. 

 
Figure 28  
 

 
 
Barriers for additional needs 

 
17.30 The majority of childcare providers did not think that parents with children 

who have additional needs had barriers to accessing their services (59%).  

23% thought they would „possibly‟ and 18% answered „yes‟. See figure 29. 
 

Figure 29 
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17.31 Childcare providers who answered „yes‟ gave further details in terms of the 
barriers parents of children with additional needs would face accessing 

childcare.  
 

“Finance… lack of trained carers” 
 
“Provision is seasonal, cost of „all day' place 4 days a week can be 

prohibitive” 
 

“Affordability and settings not having enough money for one to one 
workers” 
 

“Physical access possibly a problem” 
 

“Accessibility” 
 
17.32 When asked if they had any plans to improve provision for children with 

additional needs over the next 18 months. Over half had no plans to do so in 
the near future and for the rest it is ongoing, improving area planning and 

resources on an individual needs basis.  One provider plans to purchase 
sensory equipment.  

 
17.33 Children with speech and language needs (8 children, 42.1%) were identified 

as the highest number with additional needs at childcare settings. This was 

followed by children on the autistic spectrum (4 children, 21.1%). One 
childcare provider also identified children who are physically delayed.  See 

Table 32 below. 
 

Table 32 

 

No. %

Autistic Spectrum 4 21.1

Behaviour 2 10.5

Down‟s Syndrome 0 0.0

Dyspraxia 0 0.0

Hearing Impairment 2 10.5

Medical Needs 2 10.5

Multiple 0 0.0

Physical Disability 0 0.0

Speech & Language 8 42.1

Visual Impairment 1 5.3

Total 19 100.0

Additional 

Needs
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Support for childcare providers  
 

17.34 Overall, Childcare providers were happy with the service and support they 
received, when asked what additional support from Early Years or Family 

Information Support would help them. 
 

  “We do have a very good Early Years Advisor and SEN support from the 

Borough.” 
 

  “Happy with current levels of support provided” 
 
   “You do a very good job” 

 
  “We are extremely satisfied with early years support” 

 
  “They are there when I need support” 
 

17.35 However, they identified areas where they need support, which included 
training, access to information and support in putting strategies into practice.   

 
  “The support we receive is excellent.  The only difficulty is that most 

training is offered during work hours, which makes it difficult for us to 
fully utilise it.” 

 

  “Trainings and networking more special educational needs coordinators 
(SENCO) visits” 

 
  "More up to date information on changes to legislation” 
 

  “More drop in visits- for example not just for training or SEN" 
 

  “Marketing” 
 

  “Support to put in to practice action plans related to health and safety, 

safeguarding and business plan” 
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18 FOCUS GROUP  
 

18.1 As part of the Childcare Sufficiency Assessment, focus groups were held in 
the borough, one in the north and another in the south with parents and 

carers who use childcare provision. The discussions highlighted how childcare 
is used at different stages after childbirth and why. For all it is the 
practicality in terms of allowing them to tend to other areas of their lives. 

Both groups mainly used childcare to achieve a better balance between work 
or study and home life. 

 
“My son goes to grandparents once a week and I use the centre twice a 
week all day. I work part-time to spend more time with my child.” 

 
“I use it for baby massage and health visitor, I make full use of this.” 

 
“My daughter goes to nursery and before I took her to drop in sessions 
and Maxilla crèche when I had courses.” 

 
18.2 The social aspect for both parent/carer and children is integral for using 

childcare. Many commented on the difference in development between their 
children and those who do not use group childcare. Parents and carers 

highlighted the benefits, which include interacting with people sharing similar 
experiences as themselves.    

 

“My son is far ahead socially compared to his friends who do not, 
including mentally and language.” 

 
“My son developed language skills quicker by interacting with children 
of all ages… from watching older kids he eats and drinks 

independently.” 
 

“I bring my grandchild here because his mother has bi-polar. He needs 
it for the interaction and so does his mother.” 
 

“I met more moms as I didn‟t really know anyone, who had a child… 
just speaking to other mothers.”- First-time mother in her group of 

friends. 
 
18.3 Factors such as price, place and people greatly influence decisions to use 

formal childcare. Price is first considered, then location; convenience and 
facilities, and staff; their qualifications and experience. Perception of quality, 

security and ambience are also an important aspect. 
 

“This centre was best for childcare in terms of price, staff and better 

atmosphere, they are very good.” 
 

“Nannies are 2-3 times the price of nursery.” 
 
“A lot of people in this area cannot afford childcare and we need a place 

like this to bring children here.” 
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“As a first time mum I felt that this centre was the safest, it is 
important to be happy when you leave your child … it is very difficult to 

go back to work if you feel that your child is unhappy.” 
 

“I went to 10-12 nurseries this was the best, it blew others away.” 
 
“I was due to go back to work and if I didn‟t get a place here [for my 

second child] I would have taken my [first] child out of nursery and not 
gone back to work.” 

 
Other formal childcare 
 

18.4 Participants widely held a preference for children‟s centres over nurseries or 
childminders. This was especially so for those residing in the south. Quality 

of care, security and qualifications caused issues of concern in particular with 
childminders. One participant in the north was willing to pay for formal 
childcare because of the disruption a free nursery place would cause to their 

routine.   
 

“Difference between childminder and nursery- it is not the same as a 
centre. This is like a school you can contact them... my friends notice 

the difference between the two.” 
 
“I don‟t like the idea of leaving my child with one person. I don‟t like 

the idea of me not being there for 8 hours a day.” 
 

“I would never use a childminder because they are taking care of other 
children. The quality of care would not be the same as the quality of 
care in [a] centre or nursery.” 

 
“I feel safer in nursery than [with a] childminder; I saw a video on the 

internet of a bad minder.” 
 
“It is not the same as nursery, especially the interaction for children.” 

 
“Do childminders have the same qualifications as nursery staff.” 

 
“School holidays affect decisions to put children in centres and nursery. 
Planning on leaving my child in centre till he goes to school...I am 

willing to pay for childcare because of school holidays.” 
 

Informal childcare 
 
18.5 Informal childcare is classed as arrangements made between friends and 

family members. Attitudes towards informal childcare varied significantly 
between the groups. Even though some participants had similar 

circumstances for childcare needs, those residing in north of the borough 
actively used it to fill gaps where formal and professional childcare does not 
meet their needs. Whereas those from the south did not share the same 

views, it was perceived as being a burden to others. This may be due to 
social and cultural background, and location. 
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North  
“When I returned to work I had to use grandparents from April to 

August, when a place became available.” 
 

“Grandparents live in Chelsea and drive to pick up son once a week. I 
also use the grandparents or sister when I have an intensive work 
week. My sister lives near where I work… my sister uses nursery two 

days a week and grandparent twice a week, both maternal and 
paternal.” 

 
“Just friends, as my parents live abroad and husband‟s parents live in 
Chelsea. I use a childminder when I have money for 2-3 hours. I leave 

my son with friends for a few hours only.” 
 

South  
“No family but friends and they all have children… I can‟t ask friends 
with children to look after my own children; I need bigger space to 

look after a large group of children.” 
 

“Niece of partner and my mother lives in Greenford; my child doesn‟t 
go there.” 

 
“Most people aren‟t from London and no family to help with childcare.” 

 

Access and Lack of information 
 

Childcare  
 
18.6 When accessing childcare information in the borough, all participants felt 

they „stumbled‟ onto childcare provision. There was also a disparity between 
the north and south when accessing information.  

 
18.7 Although both groups found information from other parents, the north was 

more diverse in their approach including using outreach workers to receive 

information about childcare. In comparison to those in south, who had a 
more insular approach using the internet. Some participants had accessed 

the Family Information Services provided by the borough, but did not realise 
so because of the name and description used. 

 

18.8 Many only considered childcare after the birth of their children and when 
they had to return to work. This greatly impacted what choices they had for 

work and childcare, in terms of what, when and how much.  
 

“You don‟t know what to do especially when having a child for the first 

time. You aren‟t told these things. If you want a certain nursery at a 
certain time, you need to apply a year beforehand. A lot of people find 

that they left it too late.” 
 
“I was offered more work but couldn‟t due to the centre nearby being 

closed down (Latymer Christian Centre) and there was no capacity here 
because of extra children. The earliest chance for space will be 

September.” 
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18.9 Participants felt information should be provided before the birth and by 

professionals who have regular access to their children. This would have 
prepared them when making provision for childcare.  

 
“No health visitors could provide info on childcare. If they do it is more 
hush hush i.e. try and sign up early.” 

 
“Someone should tell you when you are pregnant i.e. midwife or health 

visitor as they visit child. They should tell you if you want to return to 
work [to] apply now.”    

 

Schools 
 

18.10 Some participants knew the processes involved in selecting schools, in terms 
of obtaining information about when, where and how to apply. The majority 
of parents and carers plan to send their children to schools run by the 

borough with the preference to them being sent to schools within their 
catchment areas. In the south, some were considering private school as their 

local schools are religious and they did not feel they would be first priority. 
They also stated their decisions would be based on the opinions of other 

parents and OFSTED ratings, unlike private schools, state schools do not 
allow parents to visit until they have applied.   

  

Impact of childcare  
 

18.11 In adequate childcare greatly impacts the quality of lives of parents, carers 
and children. Local provision in the borough is viewed as a „great community 
resource‟.  However demand outweighs provision available, this is especially 

so for the south of the borough and has resulted in people having to leave 
employment in order to care for their children. There is a frustration with not 

knowing where to go for help.   
 

“No sufficient childcare in the area, so many friends have to stay at 

home because of no childcare.” 
 

“I don‟t know where to complain to demand better.” 
 
“I don‟t think I can call the council and complain about there not being 

enough childcare in the area.” 
 

18.12 Women are particularly affected by what is viewed as insufficient childcare; 
they give up employment to give care. This in turn affects other areas of 
their lives.  

 
“I feel uncertain about what will happen next. I can extend my 

maternity or leave work.” 
 
“If I don‟t work for 2-3 years, it will be difficult for me to get back into 

my profession.” 
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“Insufficient childcare does not just affect women but also men. They 
are part of the relationship.”  

 
“To work childcare would have been shared between self and sister.” 

 
Areas of improvement  
 

18.13 The main area of improvement was identified by participants in the south 
was a change in admission criteria.  Many of the local schools in the area are 

religious and even if you are religious but did not belong to the religion. 
Participants perceived this as discriminatory. Education should be accessible 
and religion should not be an obstacle.   

 
 

19 RECOMMENDATION  
 
19.1 The Royal Borough of Kensington and Chelsea will build on current 

communication channels that support parents to register for schools and 
nurseries, and work closely with Health Visitors to ensure that parents 

receive information and guidance about childcare options. 
 

19.2 It will continue to utilise the Family Information Service (FIS) to monitor the 
net loss and gain of childcare places in the borough. 
 

19.3 It will continue to monitor the demand for childcare in light of changes to Tax 
credits and Minimum Fee Entitlement. 

 
19.4 It will carry out an annual satisfaction survey with an agreed percentage of 

childcare providers. 
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APPENDIX I : Parental Survey 
 
 The Royal Borough of Kensington and Chelsea 

 

 Survey of Childcare 

 

 Please complete this survey and return it by Friday the 30th April 2010.  
 

Fully completed surveys will be eligible to enter a free draw in which you could win a 
£50 voucher for the supermarket of your choice. If you wish to enter the draw, 

please fill in your contact details at the end of this survey. 
 

 

 1. How many children do you have attending the childcare provider 
from which you received this survey? 

_____________ 

 

 

2. How old are they? (If you have more than one child tell us the age of each in years and months.) 

  
Child 1 ______________________________________________  

  
Child 2 ______________________________________________  

  
Child 3 ______________________________________________  

  
Child 4  ______________________________________________  

 

 

3. Do you receive any of the following support toward the costs of childcare and if so, what is the value 
of this support? 

  Yes £ 

 Free place    ______ 
 Family Rate    ______ 
 Childcare Working Tax Credits   ______ 
 Childcare vouchers from employer   ______ 
 None   ______ 

 Other (please state) ________________________________________

________________________________________

________________________________________ 

 
______ 
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4. Which of the following best describes what childcare allows or helps you to do? (If more than one 
description applies, please rate your answers in order of importance - 1 (most important) 2 (next) 3 
and so on.) 

   Order of importance 

 Work full time   ______ 
 Work part time   ______ 

 Volunteer    ______ 

 Study   ______ 

 Care for a relative   ______ 

 Catch up with chores   ______ 

 Have some leisure time    ______ 

 Feel your child is learning and developing   ______ 

 Other (please state) _____________________________________

_____________________________________

_____________________________________ 

 
______ 

 

5. If your child or children have any additional needs, how happy are you that these are being met by 
the childcare provider? 

  Very 
happy 

 Happy  It's OK  Unhappy  Very 
unhappy 

 Not 
applicable 

 

 Physical Disability                   

 Learning Difficulty                   

 Dietary                   

 English not first language                   

 Other (please state) _______________________________________

_______________________________________

_______________________________________ 

 

 

6. How easy was it for you to find a childcare place? 

   Very easy    Easy    It was OK    Hard    Very Hard 

 

7. How did you find out about this childcare place? 

   Word of mouth    Direct Gov Website    Employer    Children’s Centre 

   RBKC Family 
Information Service 

   School    RBKC Website    

 Other (please state) ________________________________________________

________________________________________________ 

 

 

8. Was this your first choice of childcare for your child or children?   Yes    No 
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9. If no, please tell us why you did not get your first choice of childcare place. 

 ____________________________________________________________

____________________________________________________________

____________________________________________________________ 
 

10. In terms of this childcare provider how happy are you with: 

  Very happy  Happy  It's OK  Unhappy  Very 
unhappy 

 

 The distance you have to travel                 

 Opening times                 

 Staff                 

 General standards                

 Range of resources and activities                 

 

11. Do you think the fees you pay for childcare are: 

   Expensive    Fair    Cheap     Very cheap     I don’t pay fees  

 

12. How happy are you that the services provided by this childcare provider are meeting your child’s or 
children’s:  

  Very happy  Happy  It's OK  Unhappy  Very 
unhappy 

 

 Social development                  

 Emotional development                 

 Language development                 

 

13. How happy are you that the services provided by this childcare setting are meeting their needs in 
terms of:  

  Very 
happy 

 Happy  It's OK  Unhappy  Very 
unhappy 

 Not sure  Not 
applicable 

 

 Reading and writing (Literacy)                       

 Using numbers (Numeracy)                       

 Physical development                      

 Creative development                       

 Knowledge and understanding of the 
world  

                     

 Overall personal development                       

 Enjoyment and fun                       

 General health and well-being                      

 Safety                      
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14. What would you do if this childcare was not available?  

   Make arrangements with family    Find another childcare provider    Work part time  

   Make arrangements with 
friends 

   Give up work to look after 
children  

   No change  

 Other (please state) ______________________________________________

______________________________________________

______________________________________________ 

 

 

15. Do you feel that your childcare provider allows or would allow you to advise, influence or get 
involved in the way the service is run? 

   Yes, very much     Sometimes     A little     Not at all     Not sure  

 

16. Do you feel that the service provided by this childcare provider represents value for the money you 
pay or is paid? 

   Very much     It’s OK or 
adequate  

   Not much     Not at all     Not sure   

 

17. What do you think are the 3 key benefits that you and your family realise from using childcare?   

  

 i) _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________ 

 

 ii) _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________ 

 

 iii) _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________ 

 

 

18. What do you think are the main 3 ways in which the childcare your child or children receive could be 
made better? 

  

 i) _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________ 
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 ii) _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________ 

 

 iii) _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________ 

 

 

 If you would like to enter the draw, please enter your contact details below: 

 Name   ___________________________________________________ 
 Telephone no. ___________________________________________________ 
 Email address ___________________________________________________ 
 Choice of Supermarket ___________________________________________________ 
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APPENDIX II : Provider Survey 
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APPENDIX III : Employer Survey 
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