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Introduction 

As part of the Hans Town City Living, Local Life initiative Ward Councillors commissioned a survey 

of residents in order to canvass views on local priorities and suggested community projects.  
 
A survey was developed in collaboration with the Ward Members for Hans Town Ward. A paper 
copy of the questionnaire was sent to all households in Hans Town Ward, using the Council Tax 
Register. A total of 488 responses were received equating to a response rate of 6.6 per cent.  

 

Local areas for improvement 
Residents of Hans Town Ward were asked for their views on things that could be improved in the 
local area.  
 

 Patrolling by Police and Police Community Support Officers (PCSOs) – more than half 
of respondents felt that this could be improved (57 per cent). 

 Litter and street cleaning – around the same proportion of respondents identified this as 
something that could be improved (57 per cent). 

 Roads and pavement – again more than half of respondents felt that this aspect could be 
improved (53 per cent).  

 Community safety – 45 per cent of respondents felt that this could be improved.  

 Waste collection and recycling – 35 per cent of respondents felt that some improvement 
was needed. 

 Management of bars and restaurants – around a third selected this as an area where 
they would like to see improvement, (33 per cent).  

 

Comments provided by respondents echoed areas where there had been high levels of concern 
with a large number of comments relating to street cleaning, litter and waste collection as well as 
policing and community safety. 
 

 
City Living, Local Life projects and initiatives 
Hans Town Ward Councillors already have some ideas of where City Living, Local Life could fund 
projects. The Councillors wanted to gauge the level of support from residents as well as the extent 
to which residents would be prepared to get involved.  
 
The highest level of support was for projects or activities for isolated local elderly people. In 
total 89 per cent of respondents were in favour of funding this type of project, 18 per cent of 
respondents would be willing to be personally involved. 
 
There was a similar level of support for projects which aim to increase feelings of community 
safety or reduce crime (87 per cent in favour). However, a smaller proportion would be willing to 
be personally involved (nine per cent).  
 
The proposal to fund projects or activities for young people also received a high level of 
support with 80 per cent of respondents in favour to some extent. A total of 16 per cent said that 
they would be willing to be personally involved in this type of project. 
 
There were mixed levels of support for the other suggested initiatives: activities to encourage 
giving to local charities and organisations (65 per cent in favour, 28 per cent against) and 
cultural activities such as local festivals (60 per cent in favour, 36 per cent against). 
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Willingness to get involved 
Some 174 respondents wished to be kept informed about the initiative and provided contact 
details, which represents 36 per cent of respondents. Their contact details will be added to the City 
Living, Local Life contact list by the Community Engagement Team within the Policy and 
Partnerships Unit. 
 
For more information 
For information on the results please contact Melanie Marshman, Consultation and 
Partnerships Manager on 020 7361 2262 or e-mail on melanie.marshman@rbkc.gov.uk  
 
  

mailto:melanie.marshman@rbkc.gov.uk
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Introduction 

 

City Living, Local Life (CLLL) is a Council initiative that enables Ward Councillors and the 

residents that they serve to work together to identify local issues that matter and find practical 

ways to make the area a better place to live. As part of the Hans Town Ward CLLL initiative 

Ward Councillors commissioned a survey of residents in order to canvass views on local 

priorities and suggested community projects. The survey was also used to collect the contact 

details of Hans Town Ward residents who wished to be further involved in the initiative.   
 
 
Methodology 
 
A survey was developed in collaboration with the Ward Members for Hans Town Ward. A paper 
copy of the questionnaire was sent to all households in Hans Town Ward, using the Council Tax 
Register. In total, the questionnaire was posted to 7906 households. A number of 
questionnaires were returned unopened due to redevelopment on the Sutton Estate (accounting 
for 527 households).  Residents were also given the option of completing their questionnaire 
online. However, only a small number of electronic responses were received (14).  
 
A total of 488 responses were received. Taking account of the vacant properties on the Sutton 
Estate, this equates to a response rate of 6.6 per cent.  
 
 

For more information 

For information on the results please contact Melanie Marshman, Consultation and 

Partnerships Manager on 020 7361 2262 or e-mail on melanie.marshman@rbkc.gov.uk.   

mailto:melanie.marshman@rbkc.gov.uk
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Local areas for improvement  
 
Residents of Hans Town Ward were asked for their views on things that needed to be improved 
in their local area.  
 
The most common area for improvement was patrolling by Police and Police Community 
Support Officers (PCSOs). In total 57 per cent of respondents stated that this could be 
improved to some extent. Some 17 per cent of respondents felt that this needed dramatic 
improvement.  
 
A similar overall proportion of respondents felt that litter and street cleaning could be 
improved (57 per cent in total). 15 per cent of respondents felt that this was an area where 
dramatic improvement was needed.  
 
More than half of respondents felt that roads and pavements needed improvement (53 per 
cent of respondents felt this needed improving, 11 per cent felt that dramatic improvement is 
needed).  
 
A total of 45 per cent of respondents felt that community safety needed improving to some 
extent, nine per cent felt that this was an area that needed dramatic improvement.  
 
In total, a third of respondents stated that the management of restaurants and bars needed 
some improvement (33 per cent in total). Around one in ten respondents felt that this was an 
area that needed dramatic improvement (nine per cent). 35 per cent of respondents felt that 
waste collection and recycling needed improving to some extent, with nine per cent of 
respondents feeling that this service needed dramatic improvement.  
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Respondents were asked to comment on areas that needed improving. The comments have 
been grouped together by theme. The largest number of comments related to street cleaning, 
litter and waste collection, (176 comments). Common concerns in this area related to: 

 Litter particularly around shops and restaurants, a need to educate people with regards 
to littering, availability of bins and frequency of street cleaning. 

 Frequency of waste collection and residents putting their rubbish out for collection 
outside of the permitted hours, there were also some comments relating to the collection 
of commercial waste. 

 Problems caused by waste attracting vermin. 

 Dog fouling. 

 Difficulties recycling.  
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Management of restaurants and bars  

To what extent could the following be improved in your local area?  

Needs dramatic improvement  Needs some improvement  Needs no improvement  No response 
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A further 116 comments related to policing and community safety. Under this theme 
comments largely related to: 

 Lack of visibility of Police Officers, and Police Community Support Officers 

 A perceived increase in crime and anti-social behaviour with particular reference to 
theft and burglary, violent crime, theft from cars, and groups of young people hanging 
around.  

 
A total of 57 comments related to roads and pavements, the majority of these suggesting that 
the condition of roads and pavements could be improved. 47 respondents made comments in 
relation to the restaurants and bars. Comments in relation to restaurants and bars commonly 
referred to the following: 

 Noise particularly late at night. 

 Problems caused by customers spilling onto the pavements causing noise, litter and 
making it difficult for pedestrians to pass. 

 Problems caused by waste disposal. 

 Disruption caused by deliveries and collection of waste. 

 Drunkenness.  
 
Some examples of comments made are provided on the following page; however a full list of 
comments is available in Appendix 2.  
 
 

Theme of comment 
 

Number of 
comments 

Theme of comment  
 

Number of 
comments 

Street cleaning, litter and waste 
collection 

176 Drunkenness 2 

Police and community safety 116 Public toilets 1 

Roads and pavements 57 Prostitutes' cards 1 

Bars and restaurants 47 Noise from deliveries 1 

Traffic and parking 20 Street lighting 1 

Building and development  7 Accessibility 1 

Other 6 Environmental Health 1 

General positive comment 4 Pest control 1 

Trees and hedges 4 Ward surgeries 1 

Young people 3 Cycling 1 

Lighting 3 Post offices 1 

Noise 3 Parks and open spaces 1 

Drains 2   
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Street cleaning, litter and 
waste collection 

Policing and Community Safety 

Roads and pavements 

Bars and Restaurants  

Dog litter. Plastic dog bags proliferate in my area 
(SW3) provide bins. Enforce fines. Better street 
cleaning (general) required. Put in more effective 
procedures. 

Rubbish from passers-by is 
occasionally left in the gutters. Dog 
mess on the pavement and frequently 
bags with dog waste are left on the 
pavement or in the gutter. I am a dog 
owner, so am certainly not asking for a 
ban on dogs - but some better policing 
on inconsiderate dog owners would be 
helpful. 

Residents in Markham Square 
leave rubbish out on the wrong 
days. 

Perhaps more kerbside waste bins would 
help cut down on newspapers and other litter. 
I appreciate that there are crowds near to 
where I live (close to Sloane square and the 
King’s Road) but after the weekends - in 

particular - the streets are a bit of a mess. 

We live just off the King’s Roads 
and are constantly bombarded 
with litter blowing down our street, 
ending up in our wells because of 
inadequate bins on King’s Road. 

Policing: there have been several occasions 
which I witnessed incidents in need of police 
help on Sloane Avenue and no sign of patrol 

police on the road given that station is nearby. 

I would be very concerned if the 
Chelsea Police Station were to 

close. I hope there is no risk of that. 

Patrolling of police - I cannot even 
remember when I last saw any police 
in my area. 

Too much reported theft for example:- 
mobile phones. 

Pavements in general are a bit 
uneven and in need of attention. 

I bike and the roads are 
sometimes quite bumpy on the left 
hand side where bikes go. 

The noise levels after closing times - drunk 
people not realising that their conversations 
do 'carry sound'. Feels like Covent Garden 
sometimes! Also very scary for children, 
people banging doors! shouting: talking very 
loudly.  

The Michelin building glass bottle 
collection is now taking place at 
outrageous hours. This morning it was 
6:55am and the past weeks between 
7:10am and  7:25am 
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City Living, Local Life projects and initiatives 
 
Hans Town Ward Councillors already have some ideas of where City Living, Local Life could 
find projects and sought residents’ views on how these should be prioritised.  
 
The highest level of support was for funding projects or activities for isolated local elderly 
people. A total of 89 per cent of respondents were in favour to some extent of funding this type 
of activity, compared to seven per cent who were against. Around four out of ten respondents 
were strongly in favour of this suggestion (44 per cent).  
 
The second highest level of support what for funding projects which aim to increase feelings 
of community safety or reduce crime. In total, 87 per cent of respondents were to some 
extent in favour of funding this type of activity compared to 9 per cent who were against. 
 
The proposal to fund projects or activities for young people also received a high level of 
support with 80 per cent of respondents in favour to some extent. This is compared to 14 per 
cent of respondents who were against the suggestion.  
 
Lower levels of support were found for funding activities to encourage giving to local 
charities and organisations (65 per cent to some extent in favour, 28 per cent to some extent 
against), and funding cultural activities such as local festivals (60 per cent to some extent in 
favour, 36 per cent to some extent against).  
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Community safety projects  
 
The majority of respondents were in favour of this type of project (39 per cent strongly in favour, 
48 per cent generally in favour). A small proportion were against (six per cent generally against, 
three per cent strongly against). Nine per cent of respondents stated that they would 
personally be willing to get involved in community safety projects.  
 
Respondents were asked to suggest ideas for projects. The most commonly suggested action 
was to increase the presence of Police and PCSOs in the area. This was suggested by 47 
respondents. A further 13 respondents suggested activities for young people and 12 suggested 
increased usage of CCTV. A full list of comments and suggestions is provided in Appendix 2. 
 

Theme Number of 
comments 

Theme Number of 
comments 

Increase Police presence 47 Prevent drug use 1 

Activities for young people 13 General negative comment 1 

CCTV 12 Respond to burglar alarms 1 

Other  9 Information about how to 
contact Police in non-
emergency 

1 

Education 5 Close bars and restaurants 
earlier 

1 

Traffic management 5 Introduce a curfew 1 

Police community engagement 4 Prosecute shoplifters 1 

Neighbourhood watch 4 Support for older residents  1 

General positive comment 3 Community services 1 

Improve street lighting 3 Emergency phones 1 

Communication about recent 
offences 

2 More accessible locations for 
Police offices 

1 

Activities to improve sense of 
community 

2 Improved security 1 

Housing 2   

 
 
Cultural projects  
 
Although most respondents were in favour of this type of project (15 per cent strongly in favour, 
45 per cent generally in favour), a significant proportion were against (27 per cent generally 
against, eight per cent strongly against). 17 per cent of respondents stated that they would 
personally be willing to get involved in cultural projects.  
 
The most common suggestion was for street fairs or local festivals. This was the theme of 19 
comments made. Several respondents referred to reviving the Chelsea Festival and Duke of 
York Square was suggested as a possible venue for a number of different types of events. A 
total of 13 respondents felt that this kind of event was not needed with some citing the 
accessibility of other events and facilities such as the museums. Others felt that spending on 
this type of event should not be a current priority particularly in the current economic climate. 
Other suggestions include live music and music festivals, street parties and markets (five 
comments each). A full list of comments and suggestions is available in Appendix 2. 
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Theme 
Number of 
comments Theme 

Number of 
comments 

Street fairs or local festivals 19 Use of churches 2 

Not needed 13 Art exhibitions 2 

Other 11 Cinema 1 

Live music 5 Street entertainment 1 

Street parties 5 Music projects 1 

Markets 5 Big Lunch 1 

Activities for young people 3 Build on existing  1 

Televised events in public spaces 2 Remembrance events 1 

Sports events 2 Annual events 1 

Secure funding from elsewhere 2 Alcohol free events 1 

Food event 2 Cultural centre 1 

Support from businesses 2 Events for particular group 1 

Inclusive events 2 Local history events 1 

 
 
Projects aimed at young people 
 
There was a relatively high level of support for this type of project (29 per cent strongly in 
favour, 51 per cent generally in favour). However, a total of 14 per cent were against funding 
this type of activity (11 per cent generally against, three per cent strongly against). 16 per cent 
of respondents stated that they would personally be willing to get involved in projects 
aimed at young people.  
 
The most commonly suggested projects for young people related to sports and exercise with 
suggestions including football, basketball, swimming and skateboarding, (33 comments). A total 
of 19 respondents suggested cultural activities which included theatre, drama and music related 
activities as well as a book club. Twelve respondents suggested that a youth centre or youth 
club would be beneficial. A full list of suggestions and comments can be found in Appendix 2.  
 

Theme 
Number of 
comments Theme 

Number of 
comments 

Sports and exercise 33 Bars and restaurants 2 

Cultural activities  19 Funding from elsewhere 2 

Youth centre/club 12 Not needed 2 

Other 8 Youth organisations 2 

Community projects 8 Volunteering 1 

Employment and training 8 National service  1 

Play areas 5 Inclusive activities 1 

Music  4 Preventing drinking 1 

Community events 3 Information Technology 1 

Community safety 2 Parks and open spaces 1 

 
 
 
 
 
 



 

Results 
 

12 
 

Projects aimed at isolated elderly people 
 
There was the highest level of support for this type of project (44 per cent strongly in favour, 45 
per cent generally in favour). A small proportion of respondents were against funding this type 
of activity (six per cent generally against, one per cent strongly against). 18 per cent of 
respondents stated that they would personally be willing to get involved in projects 
aimed at older people.  
 
A total of 14 respondents suggested organised trips and outings. The same number of 
respondents suggested projects which provide support and companionship for older people 
such as schemes where isolated older people are visited at home or were offered help with 
tasks such as filling in forms. Twelve respondents suggested places were older people could 
meet, and ten respondents suggested projects involving both young and older people. 
 
A full list of comments made is provided in Appendix 2.  
 

Theme 
Number of 
comments Theme 

Number of 
comments 

Trips and outings 14 Volunteering  3 

Support and companionship 14 Community events 2 

Meeting place 12 Older people living alone 2 

Intergenerational projects 10 Awareness raising 2 

Coffee mornings, lunches and 
teas 

9 Funded elsewhere 1 

Sports and exercise 8 Pets and animals 1 

Cultural activities 8 Home safety 1 

Other 6 Employment 1 

Travel and transport 4 Church activities 1 

Arts and crafts  4 Not needed 1 

Information technology 3   

  
 
Projects to encourage giving to local charities 
 
Although many respondents were in favour of this type of initiative (16 per cent strongly in 
favour, 49 per cent generally in favour), around three out of ten respondents were against 
funding this type of activity (21 per cent generally against, seven per cent strongly against). 
Seven per cent of respondents stated that they would personally be willing to get 
involved in projects to encourage giving to local charities.  
 
The comments made reflected the mixed views expressed by respondents. The most common 
theme of comments made was that this was not the role of the Council, with respondents stating 
that this type of activity should be left the charities themselves or that the decision to support a 
charity should be left to the individual. This was the theme of 12 comments. A further seven 
respondents stated that this type of project was not needed with respondents stating that 
charities were already well supported or that money was better spent elsewhere. Seven 
respondents suggested a charity or type of charity that could be supported which included local 
hospitals, cancer charities, and charities for homeless or disabled people. Specific references 
were made to the Kensington and Chelsea Foundation and to the Volunteer Centre.  
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Theme 
Number of 
comments Theme 

Number of 
comments 

Not role of Council 12 Church activities 2 

Other 9 Charities building trust 1 

Suggested charity 7 Communication 1 

Not needed 7 Support for older people 1 

Fund raising activity 5 Community projects  1 

Collect unwanted items  4 Reduce 'chugging' 1 

Work with local organisations 3   

 
 
Willingness to get involved in City Living, Local Life 
 
Respondents were asked to provide their contact details if they wished to remain involved in the 
project. Some 174 respondents provided contact details, which represents 36 per cent of 
respondents. Their contact details will be added to the City Living, Local Life contact list by the 
Community Engagement Team within the Policy and Partnerships Unit.  
 
 
 
About the respondents  
 
Comparison with demographic information about the whole ward reveals that although the 
gender split of respondents is broadly in line with the ward as a whole, females are slightly over 
represented in the survey response. Nine out of ten respondents are from a ‘white’ ethnic 
background (91 per cent), compared to 77 per cent in the ward. ‘Non-white’ respondents are 
therefore under-represented in the survey response.  
 
The age profile of respondents is skewed towards older residents, with almost half of all 
respondents being aged 60 or older. Young people are not well represented in the response 
with just three per cent of responses being received from residents aged 25 and under. This 
age group would be expected to account for 25 per cent of people in Hans Town Ward 
according to 2011 Census figures. The expectation is that this group would be less well 
represented due to the use of the Council Tax register as a sampling frame, however it is 
recommended that further thought is given to how the views of young people could be fed into 
the initiative.  
 
The majority of respondents were long standing residents of the borough, with more than three 
quarters of respondents stating that they had lived in the borough for more than five years (79 
per cent).  
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Gender 

 
*Based on all respondents to the question, 27 respondents 
provided no information. 

 
*Data from 2011 Census, ONS. 

 
Age  

 
*Based on all respondents to the question, 29 respondents 
provided no information. 

 
*Data from 2011 Census, ONS.  
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Ethnicity 
 

 
*Based on all respondents to the question, 43 respondents 
provided no information. 

 
*Data from 2011 Census, ONS. 

 
Length of residency 
 

 
*Based on all respondents to the question, 27 respondents provided no information. 
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To what extent could the following be improved in your local area?  
 

 

Needs dramatic 
improvement  

Needs some 
improvement  

Needs no 
improvement  No response Total  

Community 
safety 

44 9% 177 36% 204 42% 63 13% 488 100% 

Litter and 
street 
cleaning 

73 15% 204 42% 188 39% 23 5% 488 100% 

Roads and 
pavements 

56 11% 201 41% 185 38% 46 9% 488 100% 

Waste 
collection and 
recycling 

43 9% 129 26% 255 52% 61 13% 488 100% 

Patrolling by 
Police and 
Police 
Community 
Support 
Officers 

82 17% 196 40% 167 34% 43 9% 488 100% 

Management 
of restaurants 
and bars  

42 9% 121 25% 252 52% 73 15% 488 100% 

 
To what extent are you in favour of funding.... 
 

 

Strongly in 
favour 

Generally 
in favour 

Generally 
against 

Strongly 
against 

No 
response 

Total 

Projects which aim to 
increase feelings of 
community safety or 
reduce crime 

191 39% 235 48% 28 6% 13 3% 21 4% 488 100% 

Cultural activities such 
as local festivals  

72 15% 219 45% 134 27% 40 8% 23 5% 488 100% 

Projects or activities 
for young people 

142 29% 249 51% 52 11% 15 3% 30 6% 488 100% 

Projects or activities 
for isolated local 
elderly people 

214 44% 218 45% 27 6% 7 1% 22 5% 488 100% 

Activities to encourage 
giving to local charities 
and organisations  

78 16% 238 49% 104 21% 34 7% 34 7% 488 100% 
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Would you personally be willing to get involved in... 
 

 
Number 

Per cent of 
total (488) 

Community safety projects? 44 9% 

Cultural projects? 85 17% 

Projects aimed at young people? 78 16% 

Projects aimed at older people? 89 18% 

Projects to encourage giving to local 
charities? 

35 7% 

 
Are you…. 
 

 

Number Per cent Per cent of those 
answering 
question  

...male? 190 39% 41% 

...female? 271 56% 59% 

No response  27 6% n/a 

Total  488 100% 100% 

 
Which age group do you belong to? 
 

 Number Per cent Per cent of those 
answering question  

Under 18 0 0% 0% 

18-25 14 3% 3% 

26-39 71 15% 15% 

40-59 157 32% 34% 

60+ 217 44% 47% 

No response 29 6% - 

Total 488 100% 100% 

 
How do you identify yourself? 
 

 Number Per cent Per cent of 
those answering 

question  

White 406 83% 91% 

Black or Black British 3 1% 1% 

Asian or Asian British 19 4% 4% 

Mixed 7 1% 2% 

Any other group 10 2% 2% 

No response 43 9% n/a 

Total 488 100% 100% 
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How long have you lived in the Royal Borough of Kensington and Chelsea? 
 

 

Number Per cent Per cent of 
those 

answering 
question  

Less than a year 24 5% 5% 

More than a year, but less than two years 15 3% 3% 

More than two years, but less than five years 57 12% 12% 

More than five years 365 75% 79% 

No response  27 6% n/a 

Total 488 100% 100% 
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Comments have been grouped together into themes. Where comments have more than 
one theme they have been counted under each theme so may appear more than once.  
 
Question 2 
If you said that any of these areas could be improved, please tell us what needs 
improving and where. Please be as specific as possible.  
 

Theme of comment 
 

Number of 
comments 

Theme of comment  
 

Number of 
comments 

Street cleaning, litter and waste 
collection 

176 Drunkenness 2 

Police and community safety 116 Public toilets 1 

Roads and pavements 57 Prostitutes' cards 1 

Bars and restaurants 47 Noise from deliveries 1 

Traffic and parking 20 Street lighting 1 

Building and development  7 Accessibility 1 

Other 6 Environmental Health 1 

General positive comment 4 Pest control 1 

Trees and hedges 4 Ward surgeries 1 

Young people 3 Cycling 1 

Lighting 3 Post offices 1 

Noise 3 Parks and open spaces 1 

Drains 2   

 

Comment  Theme  

Wheelchair friendly kerbstones and pavements.  Accessibility 

Walton Street SW3 - Friday and Saturday nights - too many people blocking 
pavements outside Jaks.  

Bars and 
restaurants 

The noise levels after closing times - drunk people not realising that their 
conversations do 'carry sound'. Feels like Covent Garden sometimes! Also very 
scary for children, people banging doors! Shouting: talking very loudly. There 
needs to be more of a presence by noise control (paid for by the clubs who want 
longer licensing hours). 

Bars and 
restaurants 

Noise into early hours of the morning - especially from Goucho’s on the corner 
of Chelsea Cloisters. 

Bars and 
restaurants 

Overcrowding on pavement outside The Botanist in Sloane Square makes it 
difficult to pass on frequent occasions.  

Bars and 
restaurants 

(1) We have had big problems with the King's Club (formerly Mamilanji) maybe 
now called ‘Upper West’. It is the same owner he just keeps renaming it and 
trying again.  

Bars and 
restaurants 

Litter - discarded food and takeaway boxed in the King’s Road. Pavements - 
uneven underneath in King’s Road, Sloane Square - Town Hall. Waste 
collection and recycling - mostly fine but sometimes delayed by traffic blockages 
in narrow streets. 

Bars and 
restaurants 

I live in Bywater Street, we have a lot of litter dropped. Due to Paul's Bakery, 
King’s Road, Starbucks, King’s Road and Mcdonald’s, King’s Road. People 
come to Bywater Street to eat and leave their rubbish. 

Bars and 
restaurants 

Roads, pavements in particular everywhere. Cracked pavements are 
dangerous. Noise from restaurants, bars - noise for neighbours waiting for taxis 

Bars and 
restaurants 
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and chauffeurs or smoking outside.  

The restaurants and bars along Walton Street on Friday nights are often very 
busy and have many young people that appear out of control. 

Bars and 
restaurants 

1. Feel generally safe but become especially around South Kensington Station, 
is an annoyance. Go into Pret A Manger and you would see somebody stealing 
a sandwich. 2. Restaurant litter in the streets makes pavement slippery and 
attracts rats and birds. 3. Twice a week is not sufficient. 4. I have never seen a 
police officer in Sloane Avenue or adjacent streets. 5. Restaurants should not 
be allowed to leave litter in flimsy bags on the pavement. 

Bars and 
restaurants 

Litter always a problem and had to deal with as people still drop their rubbish 
anywhere - that said there should be more dustbins around Duke Of York 
Square very short of them and those around get filled up very quickly. Most bars 
and restaurants are well managed though around Sloane Square things do get 
noisy and I think it is a mistake to have allowed Colbert to have taken outside. 
Why anyone would want to sit there with all the circling buses etc, beats me but 
they do therefore block the pedestrian flow. 

Bars and 
restaurants 

Restaurants to send transport to visit same for small charge. This for the aged to 
enjoy outing.  

Bars and 
restaurants 

(1) Pest control. (2) Street cleaning especially Saturday morning. (3) Controlling 
noise from restaurants and bars (weekends). 

Bars and 
restaurants 

Outside restaurants they let their pavements get very black via not being 
cleaned - Chelsea Green and Walton Street, Sloane Avenue - private house has 
let their trees grow over pavement – (address removed). Corner of Sprimont 
Place and Sloane Avenue been like this a very long time - dangerous-should be 
well cut back. 

Bars and 
restaurants 

Service in restaurants very poor, restaurants change the staff far too often, so 
they never get trained properly and are very bad, you can sit for half and one 
hour with no one coming to ask what you would like. 

Bars and 
restaurants 

Restaurant is constantly doing building work at night and also delivers all night. 
Eclipse bar constant late night noise, drunkenness and cars revving phones etc 
in Walton Street. 

Bars and 
restaurants 

People blocking pavements outside restaurants to smoke or use mobile devices! Bars and 
restaurants 

My area SW3 3HN has very wealthy housing area and council estates. More 
signs regarding dog cleanliness i.e. no plastic bags with dog dirt left on 
pavements and warning and possible fines incurred if not placed in bins at 
Chelsea Green. Perhaps too loitering around the green and also in front of local 
shops should be monitored more closely at night, especially on weekends! Pubs 
could be more careful selling more alcohol to someone who has clearly had 
enough or is becoming aggressive! 

Bars and 
restaurants 

Rarely see police patrolling. Bothered by noise and smells from restaurants and 
bars. 

Bars and 
restaurants 

Since smoking has been banned there is more ‘dog ends’ on the streets. 
Pelicano and Elistano in Elystan street do not have their fans serviced regularly. 

Bars and 
restaurants 

1. Sometimes there is litter in the street especially next to restaurants. 2. I hardly 
see a policeman walking in the street. 3. Only few restaurants are for young 
middle age customers. The great majority are for elderly and very posh people. 
Same for the bars. 

Bars and 
restaurants 

There are people walking around late at night from the clubs on Walton Street. I Bars and 
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have never seen a police officer patrolling my street. There needs to be a safer 
crosswalk at Milner/Hasker Street and roads intersect here with no crosswalk. 
Traffic goes way too fast and there are a lot of small kids in the neighbourhood. 
It is unsafe and someone is going to get hurt. 

restaurants 

1. Dog waste - there are no bins so the plastic bags of dog waste litter the 
pavements and gutters and are never cleaned. 2. Potholes - patchwork and 
cracks. 3. Never see the police or PCSOs. Hear them screaming by sirens 
blaring at 3 and 4am in the morning - why are sirens needed - there is no other 
traffic. 4. Walton Street - the cafes and bars spill out to pavements: difficult and 
intimidating to pass by. 

Bars and 
restaurants 

Lots of noise from bars in the area. Mostly drunken patrons walking down 
residential streets once the bars close. 

Bars and 
restaurants 

(1) King’s Road is not clean most of the time. (2) Rubbish bags and refuse are 
lying in King’s Road a lot of the time. (3) I rarely see patrolling policemen. (4) 
Restaurants are noisy, unsocial delivery. And very unclean outside a lot of the 
time. 

Bars and 
restaurants 

The management of bars especially pubs needs determined support from the 
Council. The character of Chelsea as busy undermined by the lack of 
reasonable amenities. 

Bars and 
restaurants 

Patrons of restaurants and bars in Walton Street use the sidewalk at night. Bars and 
restaurants 

Restaurants and bars, the noise emitted by guests leaving in early hours of 
morning in a residential area. 

Bars and 
restaurants 

For five years we have complained about the bars in Walton Street - too many 
on a residential street. 

Bars and 
restaurants 

The Michelin building glass bottle collection is now taking place at outrageous 
hours. This morning it was 6:55am and the past weeks between 7:10am and 
7:25am. I moved to this expensive council looking for safety and tranquillity. 
Because of the recent change in collection times I am being woken up four or 
five days a week. I would kindly ask you to request this collection to be done 
post 8:00am weekdays and post 10:00am weekends or at least to leave the 
collection of the really noisy glass bottles bin, to as late as possible. 

Bars and 
restaurants 

I recently noticed a substantial increase in dog mess around Lennox Gardens - 
some in bags merely deposited on the pavements, some left where it lies. Local 
pubs should be finally supported by the council 

Bars and 
restaurants 

1. Bars where patrons drinking and eating on pavements, often patrons blocking 
pavements. 2. Litter, residents who put rubbish before collection day are often 
repeat offenders. Need to be fined. 3. Dog owners leaving dog mess (in plastic 
bags) again need to be fined. Perhaps a warden to police this? 

Bars and 
restaurants 

Tom's Kitchen, Cale Street, Loud noise after 11:45pm from staff leaving 
premises seven nights per week. 

Bars and 
restaurants 

There is often garbage stuffed into the corner flat of Draycott Place, Sloane 
Avenue since it is not inhabited as well as in bike baskets. The restaurants and 
bars close too early. 

Bars and 
restaurants 

1. Patrolling police and PCSOs are rarely seen. 2. Potholes and (unclear) work 
hazard. 3. Streets need some attention on occasions. 4. Restaurants (unclear) 
on the pavements. 

Bars and 
restaurants 

(1) More patrolling by uniformed police is vital for community safety police 
officers should be both present and visible and ready to respond to reported 

Bars and 
restaurants 
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crimes without the public having to wait for 90 minutes for officers to arrive. (2) 
Hygiene standards are failing right across the Royal Borough. I have suffered 
food poisoning after eating in local restaurants on two occasions in the last year. 
The streets in my direct vicinity look tatty and tired with litter and potholes. 
Public health and safety is seriously at risk if standards continue to deteriorate. 

I don't enjoy having a noisy bar next to my bedroom window. Bars and 
restaurants 

Policing of noisy bars and restaurants. Policing of cars revving, drag racing 
round streets. 

Bars and 
restaurants 

Often have problems in Markham Street on Thursday-Saturday night with noise 
when bars close late in the evening. 

Bars and 
restaurants 

1. Police -it would be nice to know the local police. 2. Bars - Walton Street - 
blocking pavement/Draycott Avenue - waste on pavement 

Bars and 
restaurants 

Waste collection - we are given a three hour slot twice weekly to put out rubbish 
bags. What happens if we are away? More about cleaning? 
Restaurants/bars/cafes. 

Bars and 
restaurants 

Bar outside my house - The Queen’s Head in Tryon Street is unbearable on 
warm afternoons and evenings. 

Bars and 
restaurants 

I think the above is clear enough. The area is busy with bars and restaurants, 
and noise and crowds are not addressed. Police patrolling needs to increase. 
Rubbish is set out on the streets for collection at all times of the day. 

Bars and 
restaurants 

There are many cafes and restaurants on Walton Street and their rubbish just 
sits on the pavement and stinks!! 

Bars and 
restaurants 

The new recycling bags are smaller and I prefer the old larger ones as they fit by 
bin and take more recycling, otherwise waste collection and recycling is 
excellent.  The clientele from the bars on Walton Street late in the evening spill 
onto the pavement and make it difficult to navigate - I appreciate this may be 
impossible to manage any better. 

Bars and 
restaurants 

I would like to see the Council do more to protect some of the restaurants, pubs, 
and bars that have been long-standing members of the community.  Some have 
already been lost to development (i.e. converting into yet more unnecessary 
flats), or are at risk.  There is already a dearth of local entertainment, and I'd like 
to see what still exists remain.  The Cross Keys and The Queen’s Head are the 
obvious examples. 

Bars and 
restaurants 

Unable to access drop down box, but waste collection also needs some 
improvements. Restaurants especially in South Ken needs improvement in 
quality in hygiene, especially the ones close to the station. 

Bars and 
restaurants 

(1) Stop parking in bottle neck streets - for example Cadogan Street, Pelham 
Street or at least on one side only. And no more traffic calming layouts. (2) I 
haven't seen patrolling police nor PCSOs for years. (3) Noisy drunk people are 
still being emitted from Walton Street area; particularly 1am on Saturdays. (4) 
Stop contractors wooden structures bridging the pavement onto the street - 
Draycott Place (been there for two years). 

Building and 
development  

There's always construction works happening everywhere the collection of 
waste could be made more frequent. 

Building and 
development  

As long term residents we note a vast increase in scaffolding sometimes 
dangerous. Can this be limited to one or two at a time in only one square. 

Building and 
development  

My street is a permanent building site, better parking management of 
tradesmen’s vehicles would be appreciated. 

Building and 
development  
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Too many construction sites and noise in Pavilion Road. At times cars drive too 
fast. Road, gas, electricity maintenance in evidence frequently. 

Building and 
development  

Too many permissions given for extensive work on private houses which leads 
to air pollution and traffic jam pollution 

Building and 
development  

Never see either a policeman/support officer unless a break-in. My car has been 
broken into twice within the last two years. There has been a mugging in 
Ovington Street within the last year with a team of youths following someone 
from a local bar/club. Too much building (unnecessary) in the area and the 
incidents get nothing in the form of compensation. It is a case of like it or lump it! 

Building and 
development  

More cycle friendliness. Cycling 

1. Dogs!! Dog fouling in our area has become an increasing problem with 
people not only leaving the excrement but also leaving bagged excrement on 
pavements and roads. 2. Drains - drains need cleaning. Often roads flood after 
rainfall for example:- outside ‘Trotters’ shop on King’s Road. 

Drains 

Restaurants: I live on Walton Street where there have been significant problems 
with the drains becoming blocked and in one case causing substantial flooding. I 
understand from Thames Water they believe a big contributing factor is the 
amount of kitchen fat, waste the restaurants pour down their drains.  

Drains 

Drunk shouting problem, especially in our area. Drunkenness 

(1) Stop parking in bottle neck streets - for example Cadogan Sreet, Pelham 
Street or at least on one side only. And no more traffic calming layouts. (2) I 
haven't seen patrolling police nor PCSOs for years. (3) Noisy drunk people are 
still being emitted from Walton Street area; particularly 1am on Saturdays. (4) 
Stop contractors wooden structures bridging the pavement onto the street and 
(unclear) - Draycott Place (been there for two years). 

Drunkenness 

1. Litter should not be left on roads at weekends. 2. Roads are often patched up 
and not properly fixed - holes re-open. 3. Don't see many patrols – (unclear) 
Chaos days felt unsafe. 4. The environmental health service needs 
improvement. It takes one hour to call back, only take calls until 11:30am. So 
neighbours get started at 2am... Feels toothless - quicker penalties £50, £100 
then £200. 

Environmental 
Health 

I think these services are excellent. General 
positive 
comment 

This area seems to be well looked after. I was up other end near Chelsea 
Football Club and here is a big improvement 

General 
positive 
comment 

All quite good. General 
positive 
comment 

Continue keeping the borough well maintained.  General 
positive 
comment 

Generally the quality of roads need to be monitored. Community safety 
improved by more Police and PCSO patrols - visible presence lacking. Also 
improve street lighting. 

Lighting 

More lights at night. More community cohesion-people should look/talk to each 
other more, then we will all be safer and feel safer. 

Lighting 

Street Lighting, Pavements are uneven in several areas, litter on the street is Lighting 
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not removed in some areas for days, or it appears that way. I have lived in my 
apartments for five years and have rarely seen a policeman/community support. 

Noise, hooliganism, litter etc. Noise 

(1) I have heard of a few thefts in the area in a very short time. (2) I bike and the 
roads are sometimes quite bumpy on the left hand side where bikes go. (3) 
Rubbish is left outside for a very long time. Although I realise that sometimes 
people leave their garbage out on the wrong day. (4) I'd like to say something 
about the street noise levels - sirens, car alarms going off etc are very loud and 
sometimes unnecessary. 

Noise 

Noise at night on residential streets adjoining King's Road. I live on Markham 
Street. 

Noise 

Occasional early morning deliveries to Boots and Pizza Express on King’s 
Road. In fact a large truck woke me this morning at 6am (it's Saturday) 
delivering to Boots and was parked on Markham Street, right opposite us! 

Noise from 
deliveries 

I find it very difficult to comment. I am 96 years old and more or less 
housebound. 

Other 

New brains need it. Other 

I am elderly therefore do not have a lot of contact with the various subjects. Other 

Sloane Street - Sloane Square end. Other 

The prices are too high!! Other 

Regular patrols in evenings. Regular meetings with schools/senior centres. Other 

Kerb ramping needs evening out in places. Too many piles of rubbish on street 
awaiting collection. PC/PCSO not visible enough. Stop parks being closed or 
turned into dwellings. 

Parks and 
open spaces 

(1) Pest control. (2) Street cleaning especially Saturday morning. (3) Controlling 
noise from restaurants and bars (weekends). 

Pest control 

The patrolling of police more often. Police and 
community 
safety 

Seldom see police patrolling - What are Community Support Officers? What 
powers do they have and are they a waste of money? 

Police and 
community 
safety 

More police officers needed on foot to improve community safety. Police and 
community 
safety 

More police presence in the streets to deter criminals. Traffic/speed control in 
Milner Street and Lennox Gardens particularly cars and speeding, lots of young 
children in these areas. 

Police and 
community 
safety 

More police patrols to stop beggars in the area. Police and 
community 
safety 

More visibility of patrolling in our streets to deter wrongdoers. Police and 
community 
safety 

More patrolling police and more regular patrols. Police and 
community 
safety 

Police that are visible.  Police and 
community 
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safety 

Little police around, only traffic wardens. Lots of people sleeping on the streets. Police and 
community 
safety 

My husband's car was broken into and stolen twice in a year and no-one saw 
anything, so more patrolling would help. 

Police and 
community 
safety 

1. Regarding community safety, there are muggings and attacks even in this 
area and I haven't seen any officers patrolling, even early hours of morning for 
example:- around 2-3am.  

Police and 
community 
safety 

Dog mess needs more bins. Keeping drunks in order. Police and 
community 
safety 

I see dog waste on the street, I see litter on the street at night. I feel a bit unsafe 
at times and I never see police at night. Roads are diverted non-stop 
unbelievable. 

Police and 
community 
safety 

1. Feel generally safe but become especially around South Kensington Station, 
is an annoyance. Go into Pret A Manger and you would see somebody stealing 
a sandwich. 2. Restaurant litter in the streets makes pavement slippery and 
attracts rats and birds. 3. Twice a week is not sufficient. 4. I have never seen a 
police officer in Sloane Avenue or adjacent streets. 5. Restaurants should not 
be allowed to leave litter in flimsy bags on the pavement. 

Police and 
community 
safety 

Rubbish from passers-by is occasionally left in the gutters. Dog mess on the 
pavement and frequently bags with dog waste are left on the pavement or in the 
gutter. I am a dog owner, so am certainly not asking for a ban on dogs - but 
some better policing on inconsiderate dog owners would be helpful. The area 
feels safe but it would be nice to see the occasional policeman. Finally teaching 
some foreigners local food manners! 

Police and 
community 
safety 

We never see actual policemen on foot? Walton Street station was closed and 
rarely PCSOs. 

Police and 
community 
safety 

1. Few more bins off main roads. 2. Few pot holes in roads. 3. When police 
patrol in pairs on foot, they chat to each other too much. 

Police and 
community 
safety 

(1) Stop parking in bottle neck streets - for example Cadogan Street, Pelham 
Street or at least on one side only. And no more traffic calming layouts. (2) I 
haven't seen patrolling police nor PCSOs for years. (3) Noisy drunk people are 
still being emitted from Walton Street area; particularly 1am on Saturdays. (4) 
Stop contractors wooden structures bridging the pavement onto the street and 
(unclear) - Draycott Place (been there for 2 years). 

Police and 
community 
safety 

1. Litter should not be left on roads at weekends. 2. Roads are often patched up 
and not properly fixed - holes re-open. 3. Don't see many patrols – (unclear) 
Chaos days felt unsafe. 4. The environmental health service needs 
improvement. It takes one hour to call back, only take calls until 11:30am. So 
neighbours get started at 2am... Feels toothless - quicker penalties £50, £100 
then £200. 

Police and 
community 
safety 

Greater police visibility from beat officers and patrol cars. Police and 
community 
safety 
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We need more video surveillance on the street because there are more and 
more houses under renovation, hence more construction workers who litter 
(their lunch boxes and beer), hence more robbery as well. We pay the top 
resident tax levels and it seems that we live in the Bronx - unacceptable. 

Police and 
community 
safety 

The public still need educating regarding litter and leaving waste on the streets 
for collection? Very rarely see a policeman on the street. 

Police and 
community 
safety 

It is outright dangerous on the streets at night. I personally know several people 
who were mugged. The police not only seem not to care but I have not seen any 
visible sign of authority on the streets - except for parking wardens. 

Police and 
community 
safety 

I have rarely seen any police officers around. That is probably because it is so 
safe around her, but still... 

Police and 
community 
safety 

Rubbish put out at wrong times. Some roads not in good condition. Rarely see a 
policeman. 

Police and 
community 
safety 

More police officers and community police to be visible on the streets. Police and 
community 
safety 

Rarely see police patrolling. Bothered by noise and smells from restaurants and 
bars. 

Police and 
community 
safety 

Kerb ramping needs evening out in places. Too many piles of rubbish on street 
awaiting collection. PC/PCSO not visible enough. Stop parks being closed or 
turned into dwellings. 

Police and 
community 
safety 

Dog excrement can be found from time to time around Lennox Gardens. Do not 
see a lot of patrolling by police 

Police and 
community 
safety 

Littering is everywhere mainly from students of schools next door. Police is 
rarely seen and burglaries numerous 

Police and 
community 
safety 

1. Sometimes there is litter in the street especially next to restaurants. 2. I hardly 
see a policeman walking in the street. 3. Only few restaurants are for young 
middle age customers. The great majority are for elderly and very posh people. 
Same for the bars. 

Police and 
community 
safety 

1. Whilst II feel safe on the streets in Chelsea, I am aware there is street crime 
so this could be improved, perhaps with greater police presence. 2. Street 
cleaning appears to have deteriorated over the last couple of years. 3. Can we 
change the parking around Sloane Square on a Sunday? I think this is 
dangerous and the parked cars cause obstructions, thereby creating more 
congestion. Why is it necessary? 

Police and 
community 
safety 

Litter in Lucan Place - noticed this week otherwise generally quite good. In my 
block of flats not many people recycle, I would like to see a more aggressive 
approach in getting people to recycle. I do not see police patrolling and would 
like to see them more often. I am worried about closure of police stations if they 
do where do we go to see them - perhaps we can have surgeries publicised at 
libraries or other public buildings. 

Police and 
community 
safety 

Dog litter is generally picked up and put into bags but then dog owners throw 
them into the street. Twice weekly bin collections are insufficient. More patrolling 

Police and 
community 
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will enhance street crime and shoplifting. safety 

All above need improvement because in Wiltshire Close SW3 there are loads of 
gangs of boys and girls hanging around throwing fireworks out of balconies and 
fights . Need more police. Loads more stuff happen in the area. Dog mess in 
streets. Recycling bin overflows some days. 

Police and 
community 
safety 

More frequent patrolling by police. Make street cleaning frequent. Police and 
community 
safety 

More police with real power. Police and 
community 
safety 

More police officers on foot patrol. PCSO's are scruffy and lack knowledge, they 
are ineffective. 

Police and 
community 
safety 

Safety is a top priority. I have never seen police patrolling our streets Police and 
community 
safety 

Pavement very poor in Draycott Avenue - have tripped and broken my shoulder! 
Never see a policeman on PCSO. 

Police and 
community 
safety 

There are people walking around late at night from the clubs on Walton Street. I 
have never seen a police officer patrolling my street. There needs to be a safer 
crosswalk at Milner/Hasker Street and roads intersect here with no crosswalk. 
Traffic goes way too fast and there are a lot of small kids in the neighbourhood. 
It is UNSAFE and someone is going to get hurt. 

Police and 
community 
safety 

Drug usage after sports events in the stairwells of Wiltshire Close. Disruptive 
youth in the area in the evenings/school holidays. 

Police and 
community 
safety 

With respect to police and PCSO's we could do with more of a presence locally 
(SW3/Cale-Elystan Street) more visibility. 

Police and 
community 
safety 

1. Dog waste - there are no bins so the plastic bags of dog waste litter the 
pavements and gutters and are never cleaned. 2. Potholes - patchwork and 
cracks. 3. Never see the police or PCSOs. Hear them screaming by sirens 
blaring at 3 and 4am in the morning - why are sirens needed? There is no other 
traffic. 4. Walton Street - the cafes and bars spill out to pavements: difficult and 
intimidating to pass by. 

Police and 
community 
safety 

(1) King’s Road is not clean most of the time. (2) Rubbish bags and refuse are 
lying in King’s Road a lot of the time. (3) I rarely see patrolling policemen. (4) 
restaurants are noisy, unsocial delivery (unclear). And very unclean outside a lot 
of the time. 

Police and 
community 
safety 

Waste collection could be done more often. Police patrolling I didn't see much of 
it. 

Police and 
community 
safety 

Police and community support officers are around early pm but, not in the 
evening when they are most needed. 

Police and 
community 
safety 

There are a few PCSOs around the King’s Road but it is very rare to see a 
policeman. 

Police and 
community 
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safety 

1. A growing feeling of insecurity. 2. Need for more proactive/recycling policies. Police and 
community 
safety 

I think all the (unclear) is excellent. The residents should be better (unclear) to 
take away their dog waste bags, constantly left in the little bags on the 
pavement. Really found the street cleaners and bin men are wonderful. Always 
better to have more police. 

Police and 
community 
safety 

Communications and contacts for local police and support officers. Police and 
community 
safety 

Community safety - more enforced night watch. Roads and pavements some 
uneven pavements cause tripping and injury. 

Police and 
community 
safety 

No police presence on the streets; break ins and burglaries. Police and 
community 
safety 

Need CCTV on Walton Street as cars keep being broken into or vandalised! But 
CCTV only covers shops not residential parking bays. 

Police and 
community 
safety 

We should see more police or PCSOs on the street. Police and 
community 
safety 

More control by police at all hours would be appreciated. Too many burglaries in 
the area. 

Police and 
community 
safety 

Hardly ever see a police officer. Police and 
community 
safety 

1. Had trouble obtaining recycling bags. 2. Haven't seen any police presence. Police and 
community 
safety 

Roads and pavements: Some ‘dodgy’ paving stones. PCSOs: Can't have too 
many!! 

Police and 
community 
safety 

Community safety - on occasions there are still people begging around Sloane 
Square. Police - would like to see police on the beat much more. 

Police and 
community 
safety 

Apparent increase of violence. Twice per week waste clearing not enough for 
large households. 

Police and 
community 
safety 

Noise, hooliganism, litter etc. Police and 
community 
safety 

More police foot patrols evening and night. Police and 
community 
safety 

Some school children always leave litter on the pavements during lunch hours 
etc. Although there is a police station nearby, I hardly see a police presence on 

Police and 
community 
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the streets. safety 

Not to leave the rubbish in the street when not a collection day. More police 
force in the streets. 

Police and 
community 
safety 

Patrolling of police - I cannot even remember when I last saw any police in my 
area. Also the waste collection needs improving. Seeing and having the 
garbage bags on the pavement awaiting collection not only unsightly but 
unhealthy. 

Police and 
community 
safety 

(i & v) Police and PCSO need to be more visible in the streets. (ii) Penalties for 
people allowing their dogs to use the streets as toilets. (iii) Speed bumps on 
Milner Street and Lennox Gardens. 

Police and 
community 
safety 

More presence of the police and PCSOs. Police and 
community 
safety 

Pavements in general are a bit uneven and in need of attention. A few more 
police patrolling the area, especially after dark. 

Police and 
community 
safety 

More police presence on streets. Police and 
community 
safety 

Some minor crime but very little. Police and 
community 
safety 

More police patrols on the streets. Police and 
community 
safety 

Regarding roads and pavements, the amount of chewing gum on the pavement 
around the school on Cadogan Street is not attractive. Also dog (mess) is 
becoming more of a problem. Regarding patrolling police - nice to see them 
back but do they have to be in threes? 

Police and 
community 
safety 

Litter - Too often waste collection leave litter strewn on pavement. Community 
safety - More police patrols. Roads/Pavements - Road sweeping more often. 

Police and 
community 
safety 

1. Overspill of waste encourages (due to lack of more frequent collections) 
rodents and foxes and is a health hazard. 2. Police patrols needed to deter 
gangs of youths hanging about. 

Police and 
community 
safety 

1. Patrolling police and PCSOs are rarely seen. 2. Potholes and (unclear) work 
hazard. 3. Streets need some attention on occasions. 4. Restaurants (unclear) 
on the pavements. 

Police and 
community 
safety 

(1) Too much reported theft for example:- mobile phones. (2) Generally good - 
chewing gum. (3) Whiteheads Grove pavement, south side: redone - badly - lots 
of cement on paving and reported at the time - ignored. (4) Not enough visible 
patrols on foot. 

Police and 
community 
safety 

Regulate reckless and speeding driving around Walton Street and especially 
Hasker Street. More visibility of police and PCSOs 

Police and 
community 
safety 

Litter and street cleaning required more frequently. Pavements increasingly 
dangerous due to lack of maintenance. Never see police or PCSO patrols. Need 
more patrols after-school 4-9pm to control children/teenagers on the rampage. 

Police and 
community 
safety 
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Would like to see more police on the streets. Police and 
community 
safety 

More police officers on the street. Police and 
community 
safety 

More visible police on the beat especially in the evening. Police and 
community 
safety 

I would like to see more police on the streets patrolling the area especially 
during the evenings. 

Police and 
community 
safety 

1. The main problem is that dog owners allow their dogs to foul the pavement 
around here. 2. I would be very concerned if the Chelsea Police Station were to 
close. I hope there is no risk of that. 

Police and 
community 
safety 

(1) I have heard of a few thefts in the area in a very short time. (2) I bike and the 
roads are sometimes quite bumpy on the left hand side where bikes go. (3) 
Rubbish is left outside for a very long time. Although I realise that sometimes 
people leave their garbage out on the wrong day. (4) I'd like to say something 
about the street noise levels - sirens, car alarms going off etc are very loud and 
sometimes unnecessary. 

Police and 
community 
safety 

(1) More patrolling by uniformed police is vital for community safety, police 
officers should be both present and visible and ready to respond to reported 
crimes without the public having to wait for 90 minutes for officers to arrive. (2) 
Hygiene standards are failing right across the Royal Borough. I have suffered 
food poisoning after eating in local restaurants on 2 occasions in the last year. 
The streets in my direct vicinity look tatty and tired with litter and potholes. 
Public health and safety is seriously at risk if standards continue to deteriorate. 

Police and 
community 
safety 

Police on patrol. Police and 
community 
safety 

1. Never see police (sometimes hear sirens). 2. Still too much litter. 3. Young 
gangs of teenage boys hang around council flats Sloane Avenue/Draycott 
Avenue. 

Police and 
community 
safety 

General quality of roads need to be monitored. Community safety improved by 
more police and PCSO patrols - visible presence lacking. Also improve street 
lighting. 

Police and 
community 
safety 

Never see either a policeman/support officer unless a break-in. My car has been 
broken into twice within the last two years. There has been a mugging in 
Ovington Street within the last year with a team of youths following someone 
from a local bar/club. Too much building (unnecessary) in the area and the 
incidents get nothing in the form of compensation. It is a case of like it or lump it! 

Police and 
community 
safety 

There have been some issues with local youths trespassing in my block. 
Increased police presence may help to prevent this. In addition some of the 
roads are getting potholed and are in need of re-tarmacking 

Police and 
community 
safety 

More patrolling in the streets. Waste collection: waste stays in the street for too 
long, until late afternoon sometimes. Recycling should be more widespread and 
enforced. 

Police and 
community 
safety 

Safety: we should have cameras:- too many break ins into cars. Litter:- too Police and 
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many dogs defecating. Police:- where's one when you need one although 
service has improved. 

community 
safety 

More police patrols needed and reduce incidents (people breaking into cars, 
petty crimes). More patrolling and monitoring needed to crack down speeding 
on streets. 

Police and 
community 
safety 

I live on Tryon Street and I am out and about a lot walking my dogs at different 
times of the day and I rarely see any officer on the beat 

Police and 
community 
safety 

I would propose, if legal, to put CCTV in all the streets. Police and 
community 
safety 

More patrols by police and police CSO's at end of school day around Thomas 
More Language School. 

Police and 
community 
safety 

More police patrols needed day and night. Police and 
community 
safety 

1. Police -it would be nice to know the local police. 2. Bars - Walton Street - 
blocking pavement/Draycott Avenue - waste on pavement. 

Police and 
community 
safety 

More police presence necessary to give reassurance to residents. Police and 
community 
safety 

Check the documents of all suspicious people and if illegal, send them to their 
countries. Bring penalties for litter and spitting, also for dog's foul and bring 
more police and PCSOs and army if needed. 

Police and 
community 
safety 

Kids doing drugs in the stairways of the Wiltshire Close complex, also using it as 
a toilet, littering and writing on walls. Fights frequently occurs on these premises 
to this is very unsettling. 

Police and 
community 
safety 

1. As an example many residents in Hans Place leave litter outside their doors 
outside collection times. At the corner of Harrods, cafe rouge is another culprit. 
2. Still beggars outside Harrods. 3. Anti-fur demonstrations outside Harrods as a 
nuisance. 

Police and 
community 
safety 

1. Community safety - there has been occasional screaming and vandalism. 2. 
Waste collection - occasion rubbish uncollected after waste truck available 
hours. 3. Patrolling - little visible patrolling seen. 

Police and 
community 
safety 

Mainly community safety should be improved such as keycard doors of keys as I 
feel as though it is not safe for residents as anybody can enter the premises. 

Police and 
community 
safety 

I think the above is clear enough. The area is busy with bars and restaurants, 
and noise and crowds are not addressed. Police patrolling need to increase. 
Rubbish is set out on the streets for collection at all times of the day. 

Police and 
community 
safety 

I think the above is clear enough. The area is busy with bars and restaurants, 
and noise and crowds are not addressed. Police patrolling need to increase. 
Rubbish is set out on the streets for collection at all times of the day. 

Police and 
community 
safety 

More lights at night. More community cohesion-people should look/talk to each 
other more, then we will all be safer and feel safer. 

Police and 
community 
safety 

We rarely see any policing in our area of Ovington Street, tend to only be on Police and 
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Walton Street if we see them. community 
safety 

Better litter and street cleaning and more police presence. Police and 
community 
safety 

1. Widespread suspension of residents parking, taking massive impact on local 
residents. Too many suspensions grouped together. 2. Police patrols not 
enough. Too many cars stolen from the borough. 

Police and 
community 
safety 

1. Generally more police patrols. 2. With waste collection, problem with foxes 
making a mess on streets. It is also attracting them during hours when people 
are walking around. 

Police and 
community 
safety 

(1) Blocks of flats like my block has no facilities and I have seen a simple and 
cheap solution for flats in large blocks overseas which can easily applied to UK. 
(2) Policing:- there have been several occasions which i witnessed incidents in 
needs of police help on Sloane Avenue and no sign of patrol police on the road 
given that station is nearby. 

Police and 
community 
safety 

In terms of community safety I feel that a portion of my street (Walton Street 
SW3) is not particularly safe - certainly not for pedestrians - after around 10pm, 
most nights of the week. There is heavy crowding on stretches of the sidewalk, 
forcing through pedestrian traffic onto the street into oncoming traffic. There is 
also occasionally threatening behaviour from some of the patrons of the bars 
and clubs on the street to the locals who are trying to make their way home.  
With regards to litter, several mornings per week I find glassware or empty 
food/drink containers littering the sidewalk or the windows of various shops - 
and quite often on my premises - presumably left behind from some of the 
revellers patronising the local bars and clubs. In addition there is often vomit on 
the sidewalk in the early morning; it's all very unsightly.  In the evening hours the 
double yellow lines on the road seem to lose their intended purpose. Cars - 
either taxis waiting for custom or those belonging to patrons of the bars and 
clubs - park half on the street and half on the sidewalk, blocking traffic in both 
directions. Irate drivers passing through the neighbourhood lean on their horns 
which causes a massive disturbance to the residents of the street. There seems 
to be a lack of policing of this particular nuisance.  There doesn't appear to be 
much of a visible presence of police and PCSOs in the neighbourhood - 
especially during the evening hours when they are particularly needed.  The 
management of bars and restaurants on my street is a joke. There are too many 
establishments in too small an area and after around 10pm the patrons take 
over the street as their own, residents be damned. The noise produced by the 
music played in these establishments as well as from the patrons is insufferable; 
the base penetrates the building structure and resonates our homes to the point 
of distraction. The loud voices and screaming of the drunk patrons and the 
congregation of smokers - either outside the establishment or in front of the 
entrance to my property - is both obnoxious and causes a health hazard to 
people living here. At night the throngs of patrons in front of the establishments 
block the sidewalks so it is nigh impossible for residents to make their way home 
using the sidewalks (see notes, above) without incurring a high degree of 
danger. The bars all close at 1am, which is too late for the responsible citizens 
who live in the neighbourhood. The patrons often don't leave the premises until 
after 1:30am and it is very noisy when they do so. This is an area which is in 
dramatic need of improvement and which was brought to (name of Councillor) 

Police and 
community 
safety 
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attention last summer. She has done absolutely nothing useful to help 
ameliorate the situation and some might argue that she has actually hindered 
any progress which was underway. 

Street Lighting, Pavements are uneven in several areas, litter on the street is 
not removed in some areas for days, or it appears that way. I have lived in my 
apartments for five years and have rarely seen a policeman/community support. 

Police and 
community 
safety 

Post office boxes are now closed at many places left (e.g. next to South 
Kensington tube station). Some post offices are closed on weekends as well 
due to staff shortage. 

Post offices 

There are far too many adverts for prostitutes and escorts, etc. all along Sloane 
Avenue and Pelham Street, and I feel this needs to be addressed. They're 
extremely unpleasant, let alone that children are exposed to such unsavoury 
things/women. 

Prostitutes' 
cards 

In my point of view the existence of public toilets is not sufficient. For the 
population (like myself, needs it on a constant basis) and also the tourists 
visiting this borough. And also more street bins. 

Public toilets 

Potholes - generally (roads and pavements). Roads and 
pavements 

Potholes and uneven pavements need attention.  Roads and 
pavements 

Pavements on Wiltshire Close definitely needs re-paved - unsafe walking 
particularly if you are elderly or physically disabled. 

Roads and 
pavements 

Lots of scuffs on roads, dangerous for cyclists. Little police around, only traffic 
wardens. 

Roads and 
pavements 

Our pavement is badly in need of upgrade. Roads and 
pavements 

3. Regarding pavements, many are uneven. Roads and 
pavements 

One example in Bywater Street off King’s Road - it is a hazard to health and 
safety of pedestrians. Cars block the end of the cul-de-sac so cars are forced to 
reverse. There should be room for cars to turn around at the end of the road! 
Thank you! 

Roads and 
pavements 

1. Few more bins off main roads. 2. Few pot holes in roads. 3. When police 
patrol in pairs on foot, they chat to each other too much. 

Roads and 
pavements 

1. Litter should not be left on roads at weekends. 2. Roads are often patched up 
and not properly fixed - holes re-open. 3. Don't see many patrols – (unclear) 
chaos, days felt unsafe. 4. The environmental health service needs 
improvement. It takes one hour to call back, only take calls until 11:30am. So 
neighbours get started at 2am... Feels toothless - quicker penalties £50, £100 
then £200. 

Roads and 
pavements 

Lincoln Street SW3 2TS is not often enough swept although I very often see 
street cleaners in adjacent streets. The pavement of Lincoln Street is very 
uneven and would need repairing. 

Roads and 
pavements 

Pot holes in the road. More frequent rubbish collections. Roads and 
pavements 

The roadway around in and on Wiltshire Close need repairs. Waste collection 
we used to see more road sweepers at 3:30pm each day they returned to their 
depot. By clearing about 12 of them, this now seems to be half that. Draycott 
Avenue's number of restaurants and shops put their rubbish out and do not 

Roads and 
pavements 
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leave enough room for pedestrians to walk on the pavement so we have to walk 
on the road. 

The pavements are very dangerous as they are uneven and cause accidents for 
people walking on them. 

Roads and 
pavements 

Pavements are in poor condition. Roads and 
pavements 

Rubbish put out at wrong times. Some roads not in good condition. Rarely see a 
policeman. 

Roads and 
pavements 

Kerb ramping needs evening out in places. Too many piles of rubbish on street 
awaiting collection. PC/PCSO not visible enough. Stop parks being closed or 
turned into dwellings. 

Roads and 
pavements 

Fill in the potholes. Roads and 
pavements 

Streets can get very messy - rubbish bags opened (by rats) and strewn 
everywhere. Some pavements so uneven. 

Roads and 
pavements 

Pavements have uneven stones where I am at (house number provided) 
Cadogan Sq, fell and broke both bones in my left wrist. 

Roads and 
pavements 

1. Doggy poop bags often hang around for days before a cleaner finds them. 2. 
Road repairs often start and then stop and are left unattended for days. 

Roads and 
pavements 

Pavement very poor in Draycott Avenue - have tripped and broken my shoulder! 
Never see a policeman on PCSO. 

Roads and 
pavements 

Back streets - Better paving. More patrols for safety. Waste Collection - more 
regulations on how it is secured-especially outside restaurants. 

Roads and 
pavements 

1. Dog waste - there are no bins so the plastic bags of dog waste litter the 
pavements and gutters and are never cleaned. 2. Potholes - patchwork and 
cracks. 3. Never see the police or PCSOs. Hear them screaming by sirens 
blaring at 3 and 4am in the morning - why are sirens needed? - there is no other 
traffic. 4. Walton Street - the cafes and bars spill out to pavements: difficult and 
intimidating to pass by. 

Roads and 
pavements 

Pavements in Cadogan Square. Roads and 
pavements 

Although many pavements have been improved this is an area which needs 
constant attention. I walk around the borough looking at my feet so as not to fall. 
Recycling is good but facilities to recycle electricals/metals etc not easy without 
a car. Also waste food/composting currently impossible in flats. 

Roads and 
pavements 

Roads locally are continually being dug up. We have barely had access to our 
street normally for, I would say half the year (SW3 2HT). 

Roads and 
pavements 

Surface conditions on some roads are not as good as it should be! Roads and 
pavements 

Roads and pavements: Some ‘dodgy’ paving stones. PCSOs: Can't have too 
many!! 

Roads and 
pavements 

Waste collection/recycling: People often leave their bags on the pavement on 
day of collection, but often trucks don't arrive until afternoon and all morning 
pavement cluttered by waste bags. Some roads obviously in need of repair. 

Roads and 
pavements 

Some pavements are treacherous but others are very good. I tripped in 
Anderson Street and had a severe fall outside (house number provided) 
Anderson Street. 

Roads and 
pavements 

Pavements in general are a bit uneven and in need of attention. A few more 
Police patrolling the area, especially after dark. 

Roads and 
pavements 
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The paving stones are disgraceful and dangerous. When repaired, in a very 
short time they return to what they were before being fixed. Why? Can't 
someone be given the contract to do a proper job? 

Roads and 
pavements 

All the above are well run and generally good, but (unclear) everything there is 
always room for some improvement. There are still some roads and pavements 
in the borough that need improving not mine though. 

Roads and 
pavements 

Litter - Too often waste collection leave litter strewn on pavement. Community 
safety - More police patrols. Roads/Pavements - Road sweeping more often. 

Roads and 
pavements 

1. Patrolling police and PCSOs are rarely seen. 2. Potholes and (unclear) work 
hazard. 3. Streets need some attention on occasions. 4. Restaurants (unclear) 
on the pavements. 

Roads and 
pavements 

West side of Lennox Gardens needs a pavement update as completed on the 
east side. 

Roads and 
pavements 

(1) Too much reported theft for example:- mobile phones. (2) Generally good - 
chewing gum. (3) Whiteheads Grove pavement south side: redone - badly - lots 
of cement on paving and reported at the time-ignored. (4) Not enough visible 
patrols on foot. 

Roads and 
pavements 

Litter and street cleaning required more frequently. Pavements increasingly 
dangerous due to lack of maintenance. Never see police or PCSO patrols. Need 
more patrols after-school 4-9pm to control children/teenagers on the rampage. 

Roads and 
pavements 

The external pavement around Lennox Gardens is sometimes below a good 
standard. 

Roads and 
pavements 

Maintain and retain original York stone slabs as opposed to replacing with 
newer, cheaper and substantially less attractive materials. Litter removal and 
street cleaning can always be improved. 

Roads and 
pavements 

Generally the pavements and roads need some attention and in Jubilee Place 
where you have to walk in the road because the gardens are overgrown onto 
the pavement. 

Roads and 
pavements 

(1) I have heard of a few thefts in the area in a very short time. (2) I bike and the 
roads are sometimes quite bumpy on the left hand side where bikes go. (3) 
Rubbish is left outside for a very long time. Although I realise that sometimes 
people leave their garbage out on the wrong day. (4) I'd like to say something 
about the street noise levels - sirens, car alarms going off etc are very loud and 
sometimes unnecessary. 

Roads and 
pavements 

(1) More patrolling by uniformed police is vital for community safety police 
officers should be both present and visible and ready to respond to reported 
crimes without the public having to wait for 90 minutes for officers to arrive. (2) 
Hygiene standards are failing right across the Royal Borough. I have suffered 
food poisoning after eating in local restaurants on 2 occasions in the last year. 
The streets in my direct vicinity look tatty and tired with litter and potholes. 
Public health and safety is seriously at risk if standards continue to deteriorate. 

Roads and 
pavements 

Roads and pavements:- There are some pavements near my residence and 
close to the museums which are very uneven and where paving slabs have 
actually come lose. 

Roads and 
pavements 

General quality of roads need to be monitored. Community safety improved by 
more police and PCSO patrols - visible presence lacking. Also improve street 
lighting. 

Roads and 
pavements 

There have been some issues with local youths trespassing in my block. 
Increased police presence may help to prevent this. In addition some of the 

Roads and 
pavements 
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roads are getting potholed and are in need of re-tarmacing 

The pavement from (house numbers provided) Cadogan Gardens needs a 
replacement with stone structure in order to make it to be the same standard of 
pavement in everywhere else in this area. 

Roads and 
pavements 

Uneven pavements. Roads and 
pavements 

There are a lot of bad pavements in the area of Denyer Square! Outside the pub 
on corner and Draycott Avenue . and many of the streets and Godfrey Street 

Roads and 
pavements 

Improved quality of street paving, especially repairs. More recycling and 
‘outside’ refuse collection. 

Roads and 
pavements 

Very impressed street cleaner out in Whiteheads Grove on a Sunday - 
especially as a large rubbish bag had burst outside the shops in Chelsea Green. 
Constant attention needed of pavement stones with so many elderly residents. 

Roads and 
pavements 

Uneven pavements just some (unclear) around. Roads and 
pavements 

Uneven pavements. Roads and 
pavements 

Pavement improvement, litter, rubbish around the side of Cadogan Street, - 
corner of Draycott Avenue, leading to Guinness Estate - primary school, college, 
church. 

Roads and 
pavements 

(1) Litter (probably commercial) left on street. (2) Pot holes. Roads and 
pavements 

Litter on streets - not enough street bins in residential areas near shopping 
areas (like off King’s road). Lots of potholes on street. 

Roads and 
pavements 

Roads/pavements: there is too much restricted parking given to building works. 
There needs to be more of a balance between residents and works. 

Roads and 
pavements 

There are cases in and around Cadogan Square of waste being dumped 
(unclear) and in some locations persistently when collection is not due in 
(unclear) which are not rubbish collection points. Litter (discarded food mostly) is 
regularly left on pavements and in gutters. Dog excrement is left in plastic bags 
which are then squashed by cars. 

Street 
cleaning, litter 
and waste 
collection  

Waste collection is terrible. Cannot understand why rubbish is placed directly on 
the street instead of ad-hoc containers. 

Street 
cleaning, litter 
and waste 
collection  

1. There is I believe there is a substantial fine for dogs allowed to foul the 
pavement. It never happens!! (And dog-doo still present). 2. I have a friend who 
has lived in Wiltshire Close for fifty years. He told me recently years ago they 
had two superintendents walking around the complex checking amongst other 
things to see if the window ledges were clean on each flat. HAVE YOU SEEN 
THEM LATELY? THEY ARE FILTHY!! 

Street 
cleaning, litter 
and waste 
collection  

More rubbish bins. Stop taking them away!! Street 
cleaning, litter 
and waste 
collection  

Litter remains on the pavement after rubbish pick-ups. Street sweeper should be 
scheduled to follow their schedule. 

Street 
cleaning, litter 
and waste 
collection  
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We are only able to recycle a limited amount of our household waste because 
we receive a limited number of orange recycling bags. Please could we receive 
more? Dog mess is a problem on the pavements. 

Street 
cleaning, litter 
and waste 
collection  

Litter - discarded food and takeaway boxed in the King’s Road. Pavements - 
uneven underneath in King’s Road, Sloane Square - Town Hall. Waste 
collection and recycling - mostly fine but sometimes delayed by traffic blockages 
in narrow streets. 

Street 
cleaning, litter 
and waste 
collection  

I live in Bywater street, we have a lot of litter dropped. Due to Paul's Bakery, 
King’s Road, Starbucks, King’s Road and Mcdonalds, King’s Road. People 
come to Bywater Street to eat and leave their rubbish. 

Street 
cleaning, litter 
and waste 
collection  

Perhaps more kerbside waste bins would help cut down on newspapers and 
other litter. I appreciate that there are crowds near to where I live (close to 
Sloane Square and the King’s Road) but after the weekends - in particular - the 
streets are a bit of a mess. 

Street 
cleaning, litter 
and waste 
collection  

Roads, pavements in particular everywhere. Cracked pavements are 
dangerous. Noise from restaurants bars - noise for neighbours waiting for taxis 
and chauffeurs or smoking outside. More patrolling police and more regular 
patrols. 

Street 
cleaning, litter 
and waste 
collection  

Residents in Markham Square leave rubbish out on the wrong days.  Street 
cleaning, litter 
and waste 
collection  

We live just off the King’s Roads and are constantly bombarded with litter 
blowing down our street, ending up in our wells because of inadequate bins on 
King’s Road. 

Street 
cleaning, litter 
and waste 
collection  

Regarding waste collection, why remove the litter bin that was next to Pont 
Street bus stop? Now nowhere to put litter.  

Street 
cleaning, litter 
and waste 
collection  

Dog mess needs more bins. Keeping drunks in order. Street 
cleaning, litter 
and waste 
collection  

I see dog waste on the street, I see litter on the street at night. I feel a bit unsafe 
at times and I never see police at night. Roads are diverted non-stop 
unbelievable. 

Street 
cleaning, litter 
and waste 
collection  

1. Feel generally safe but become especially around South Kensington Station, 
is an annoyance. Go into Pret A Manger and you would see somebody stealing 
a sandwich. 2. Restaurant litter in the streets makes pavement slippery and 
attracts rats and birds. 3. Twice a week is not sufficient. 4. I have never seen a 
police officer in Sloane Avenue or adjacent streets. 5. Restaurants should not 
be allowed to leave litter in flimsy bags on the pavement. 

Street 
cleaning, litter 
and waste 
collection  

Rubbish from passersby is occasionally left in the gutters. Dog mess on the 
pavement and frequently bags with dog waste are left on the pavement or in the 
gutter. I am a dog owner, so am certainly not asking for a ban on dogs - but 

Street 
cleaning, litter 
and waste 
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some better policing on inconsiderate dog owners would be helpful. The area 
feels safe but it would be nice to see the occasional policeman. Finally teaching 
some foreigners local food manners! 

collection  

Improve recycling in blocks of flats. Street 
cleaning, litter 
and waste 
collection  

Litter always a problem and had to deal with as people still drop their rubbish 
anywhere - that said there should be more dustbins around Duke Of York 
Square, very short of them and those around get filled up very quickly. Most 
bars and restaurants are well managed though around Sloane Square things do 
get noisy and I think it is a mistake to have allowed Colbert to have taken 
outside. Why anyone would want to sit there with all the circling buses etc, beats 
me but they do therefore block the pedestrian flow. 

Street 
cleaning, litter 
and waste 
collection  

Street cleaning and litter collecting on King’s Road. Street 
cleaning, litter 
and waste 
collection  

More frequent patrolling and street cleaning should be more regular and more 
frequent. 

Street 
cleaning, litter 
and waste 
collection  

I feel that extra litter collection times to coincide with lunchtime and closure of 
schools in my area could improve the council allowance. Bearing in mind the 
policy of Thomas More is to let children out at lunchtimes which create a lot 
more litter. 

Street 
cleaning, litter 
and waste 
collection  

1. Few more bins off main roads. 2. Few pot holes in roads. 3. When police 
patrol in pairs on foot, they chat to each other too much. 

Street 
cleaning, litter 
and waste 
collection  

(1) Pest control. (2) Street cleaning especially Saturday morning. (3) Controlling 
noise from restaurants and bars (weekends). 

Street 
cleaning, litter 
and waste 
collection  

1. Litter should not be left on roads at weekends. 2. Roads are often patched up 
and not properly fixed - holes re-open. 3. Don't see many patrols – (unclear) 
Chaos days felt unsafe. 4. The environmental health service needs 
improvement. It takes one hour to call back, only take calls until 11:30am. So 
neighbours get started at 2am... Feels toothless - quicker penalties £50, £100 
then £200. 

Street 
cleaning, litter 
and waste 
collection  

Residents putting their rubbish out on the wrong day, though I am not sure what 
the solution is. 

Street 
cleaning, litter 
and waste 
collection  

Dog mess bags litter the streets because there are no dog bins!! General litter 
bins are very few and far between. 

Street 
cleaning, litter 
and waste 
collection  

Lincoln Street SW3 2TS is not often enough swept although I very often see Street 
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street cleaners in adjacent streets. The pavement of Lincoln Street is very 
uneven and would need repairing. 

cleaning, litter 
and waste 
collection  

Street cleaning needs major improving on all streets adjacent to King’s Road 
(between South Kensington station and King’s Road). 

Street 
cleaning, litter 
and waste 
collection  

The main area of potential improvement is litter and cleanliness of this is 
particularly relevant to bars, restaurants and building works. 

Street 
cleaning, litter 
and waste 
collection  

I have had to contact the council to get my street cleaned (Culford Gardens). Street 
cleaning, litter 
and waste 
collection  

The public still need educating regarding litter and leaving waste on the streets 
for collection? Very rarely see a policeman on the street. 

Street 
cleaning, litter 
and waste 
collection  

Pot holes in the road. More frequent rubbish collections. Street 
cleaning, litter 
and waste 
collection  

(1) Dog mess a problem. (2) Street waste bins in popular areas often 
overflowing. 

Street 
cleaning, litter 
and waste 
collection  

Sometimes you see a lot of litter in the street. Street 
cleaning, litter 
and waste 
collection  

The roadway around in and on Wiltshire Close need repairs. Waste collection -  
we used to see more road sweepers at 3:30pm each day they returned to their 
depot. By clearing about 12 of them, this now seems to be half that. Draycott 
Avenue's number of restaurants and shops put their rubbish out and do not 
leave enough room for pedestrians to walk on the pavement so we have to walk 
on the road. 

Street 
cleaning, litter 
and waste 
collection  

Streets remain dirty with too few and inadequate sweepers.  Street 
cleaning, litter 
and waste 
collection  

Fines on neighbours who leave garbage bags on the streets the days of the 
week they are not supposed to. 

Street 
cleaning, litter 
and waste 
collection  

Litter and street cleaning. Street 
cleaning, litter 
and waste 
collection  
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My area SW3 3HN has very wealthy housing area and council estates. More 
signs regarding dog cleanliness i.e. no plastic bags with dog dirt left on 
pavements and warning and possible fines incurred if not placed in bins at 
Chelsea Green. Perhaps too loitering around the green and also in front of local 
shops should be monitored more closely at night, especially on weekends! Pubs 
could be more careful selling more alcohol to someone who has clearly had 
enough or is becoming aggressive! 

Street 
cleaning, litter 
and waste 
collection  

There's always construction works happening everywhere the collection of 
waste could be made more frequent. 

Street 
cleaning, litter 
and waste 
collection  

Dog litter. Plastic dog bags proliferate in my area (SW3) provide bins. Enforce 
fines. Better street cleaning (general) required. Put in more effective procedures. 

Street 
cleaning, litter 
and waste 
collection  

Rubbish put out at wrong times. Some roads not in good condition, Rarely see a 
policeman. 

Street 
cleaning, litter 
and waste 
collection  

Since smoking has been banned there is more ‘dog ends’ on the streets. 
Pelicano and Elistano in Elystan street do not have their fans serviced regularly. 

Street 
cleaning, litter 
and waste 
collection  

Kerb ramping needs evening out in places. Too many piles of rubbish on street 
awaiting collection. PC/PCSO not visible enough. Stop parks being closed or 
turned into dwellings. 

Street 
cleaning, litter 
and waste 
collection  

Dog excrement can be found from time to time around Lennox Gardens. Do not 
see a lot of patrolling by police. 

Street 
cleaning, litter 
and waste 
collection  

Litter is a daily occurrence due to St Thomas More RC school. The children are 
allowed out at lunch time. To go to Sainsbury’s/Mcdonald’s and just throw their 
rubbish all along Cadogan Street, spit chewing gum on the pavements right 
round to Sloane Square station. 

Street 
cleaning, litter 
and waste 
collection  

Littering is everywhere mainly from students of schools next door. Police is 
rarely seen and burglaries numerous. 

Street 
cleaning, litter 
and waste 
collection  

1. Sometimes there is litter in the street especially next to restaurants. 2. I hardly 
see a policeman walking in the street. 3. Only few restaurants are for young 
middle age customers. The great majority are for elderly and very posh people. 
Same for the bars. 

Street 
cleaning, litter 
and waste 
collection  

1. Whilst I feel safe on the streets in Chelsea, I am aware there is street crime 
so this could be improved, perhaps with greater police presence. 2. Street 
cleaning appears to have deteriorated over the last couple of years. 3. Can we 
change the parking around Sloane Square on a Sunday? I think this is 
dangerous and the parked cars cause obstructions, thereby creating more 
congestion. Why is it necessary? 

Street 
cleaning, litter 
and waste 
collection  
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Litter in Lucan Place - noticed this week otherwise generally quite good. In my 
block of flats not many people recycle I would like to see a more aggressive 
approach in getting people to recycle. I do not see police patrolling and would 
like to see them more often. I am worried about closure of police stations. If they 
do, where do we go to see them? - perhaps we can have surgeries publicised at 
libraries or other public buildings. 

Street 
cleaning, litter 
and waste 
collection  

Streets can get very messy - rubbish bags opened (by rats) and strewn 
everywhere. Some pavements so uneven. 

Street 
cleaning, litter 
and waste 
collection  

It is very poor there is such a high level of littering in the King’s Road area. The 
sweepers do a good job but there is no deterrent to people leaving their litter 
around mainly half finished lunches/snacks. 

Street 
cleaning, litter 
and waste 
collection  

Streets and pavements sometimes covered with litter. Recycling left outside on 
streets for more than a few days. Teenagers outside in evenings causing noise. 

Street 
cleaning, litter 
and waste 
collection  

Litter left on the streets. Also dog litter. Street 
cleaning, litter 
and waste 
collection  

Dog litter is generally picked up and put into bags but then dog owners throw 
them into the street. Twice weekly bin collections is insufficient. More patrolling 
will enhance street crime and shoplifting. 

Street 
cleaning, litter 
and waste 
collection  

All above need improvement because in Wiltshire Close SW3 there are loads of 
gangs of boys and girls hanging around throwing fireworks out of balconies and 
fights. Need more police. Loads more stuff happen in the area. Dog mess in 
streets. Recycling bin overflows some days. 

Street 
cleaning, litter 
and waste 
collection  

More frequent patrolling by police. Make street cleaning frequent. Street 
cleaning, litter 
and waste 
collection  

Dog fouling is a particular nuisance in and around Cadogan Street and the 
surrounding area, even though there are notices displayed saying people who 
are responsible for this will be fined. It is very bad in Cadogan Street itself. 

Street 
cleaning, litter 
and waste 
collection  

I live on Cadogan Street and have had to call the street cleaning team on 
numerous occasions due to people leaving their household rubbish by trees and 
kerbs. Draycott Avenue is also an eyesore a lot of the time caused by people 
dumping large items of rubbish, chairs etc especially by the Draycott Place 
junction of Draycott Aveune. 

Street 
cleaning, litter 
and waste 
collection  

Cleanliness on the street because there is still dog mess on the pavements. Street 
cleaning, litter 
and waste 
collection  

Dog mess is becoming more of a problem in the streets around where I live, 
mostly due to irresponsible owners. In recent months notices have been fixed to 

Street 
cleaning, litter 
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lamp posts, to encourage owners to have more pride and responsibility in 
cleaning up behind them and disposing of their dog mess properly, bin it etc, but 
to no avail. (Problem area: Cadogan Street/Cadogan Terrace/Draycott 
Place/Draycott Avenue). 

and waste 
collection  

1 and 3 would be improved by more patrols under my point. 4. Some residents 
unfortunately litter and leave waste in streets that are not regularly cleaned - this 
could be improved. 

Street 
cleaning, litter 
and waste 
collection  

1. Doggy poop bags often hang around for days before a cleaner finds them. 2. 
Road repairs often start and then stop and are left unattended for days. 

Street 
cleaning, litter 
and waste 
collection  

Back streets - Better paving. More patrols for safety. Waste Collection - more 
regulations on how it is secured-especially outside restaurants. 

Street 
cleaning, litter 
and waste 
collection  

1. Dog waste - there are no bins so the plastic bags of dog waste litter the 
pavements and gutters and are never cleaned. 2. Potholes - patchwork and 
cracks. 3. Never see the police or PCSOs. Hear them screaming by sirens 
blaring at 3 and 4am in the morning - why are sirens needed? - there is no other 
traffic. 4. Walton Street - the cafes and bars spill out to pavements: difficult and 
intimidating to pass by. 

Street 
cleaning, litter 
and waste 
collection  

As responsible dog owners we are horrified at the shortage of dog bins. Regular 
litter bins are a rarity - ridiculous!! 

Street 
cleaning, litter 
and waste 
collection  

A lot of rubbish and dirty ground at service entrances of Chelsea Cloisters. Street 
cleaning, litter 
and waste 
collection  

Litter left in streets on wrong days when waste is collected residue gets left 
behind and not swept or cleaned afterwards. Dog dirt left on pavements. I 
suggest more inspections of streets. 

Street 
cleaning, litter 
and waste 
collection  

(1) King’s Road is not clean most of the time. (2) Rubbish bags and refuse are 
lying in King’s Road a lot of the time. (3) I rarely see patrolling policemen. (4) 
Restaurants are noisy, unsocial delivery (unclear) and very unclean outside a lot 
of the time. 

Street 
cleaning, litter 
and waste 
collection  

In my point of view the existence of public toilets is not sufficient. For the 
population (like myself, needs it on a constant basis) and also the tourists 
visiting this borough. And also more street bins. 

Street 
cleaning, litter 
and waste 
collection  

Waste collection could be done more often. Police patrolling I didn't see much of 
it. 

Street 
cleaning, litter 
and waste 
collection  

I live off the king’s road and I find litter most days outside my front door, 
particularly when it is windy. 

Street 
cleaning, litter 
and waste 



 

Appendix two: Comments from open questions  
 

43 
 

collection  

The area around the bus stop and shelter where Markham Street and King’s 
Road meet; often so full of cans, litter and dirt is impossible to use the bench to 
sit. This needs proper cleaning and clearing, otherwise our street is beautifully 
clear and clean; very well done. 

Street 
cleaning, litter 
and waste 
collection  

1. A growing feeling of insecurity. 2. Need for more proactive/recycling policies. Street 
cleaning, litter 
and waste 
collection  

The street cleaners do not need improving - they are excellent. But the public 
needs improving or educating, particularly outside Sainsburys local and 
Starbucks in Sloane Avenue. 

Street 
cleaning, litter 
and waste 
collection  

I think all the (unclear) is excellent. The residents should be better (unclear) to 
take away their dog waste bags, constantly left in the little bags on the 
pavement. Really found the street cleaners and bin men are wonderful. Always 
better to have more police. 

Street 
cleaning, litter 
and waste 
collection  

Litter bins - You can now get ‘bomb proof’ bins as they are appearing in the city. Street 
cleaning, litter 
and waste 
collection  

Regular collection of rubbish from Wiltshire Close. Street 
cleaning, litter 
and waste 
collection  

Although many pavements have been improved this is an area which needs 
constant attention. I walk around the borough looking at my feet so as not to fall. 
Recycling is good but facilities to recycle electricals/metals etc not easy without 
a car. Also waste food/composting currently impossible in flats. 

Street 
cleaning, litter 
and waste 
collection  

1. Dog mess - it's everywhere on the streets and it is disgusting/need increase 
fee penalty and enforcement. 2. More details/clarity on recycling where to throw 
electrical waste etc. 

Street 
cleaning, litter 
and waste 
collection  

There is too much dog excrement in the streets. Also, when the waste bags are 
collected from the street, a lot of rubbish stays on the pavements. 

Street 
cleaning, litter 
and waste 
collection  

Removal of restaurants and shop rubbish from pavements in Walton Street and 
surrounding area. More disciplined waste collection is needed. 

Street 
cleaning, litter 
and waste 
collection  

Street sweeping and cleaning should be every day as there are residential 
streets where household rubbish is left daily by workmen/children from local 
schools. There is Starbucks, Sainsbury’s and newsagents in the area and few 
rubbish bins to service the coffee cups etc and sweet papers from these shops. 
Signs on the street to say people will be fined for dropping litter may help and a 
rubbish bin near Starbucks. Otherwise litter is left on the walls of the gardens 
from no's (house number provided) Sloane Avenue. Community safety is also at 
risk at the junction between Elystan Road and Sprimont Place which are both 

Street 
cleaning, litter 
and waste 
collection  
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one way streets converging with cars at speed not able to see to the left from 
Sprimont Place. 

People dumping rubbish from cars in the gutters. Rubbish being left at the side 
of the road/by lamp posts. Dog fouling the pavements and if dog owners do use 
bags to pick up the dog mess they just leave them by the lamp posts/trees. Very 
rarely see police or PCSOs patrolling-no one deals with motorists who park-
blocking pedestrian crossing areas-forcing wheelchair users or those with prams 
on to the roads to find a place to cross. 

Street 
cleaning, litter 
and waste 
collection  

Stronger anti-litter policy and more frequent clean up. Street 
cleaning, litter 
and waste 
collection  

People are leaving their rubbish constantly on the streets - fines should be much 
more important. 

Street 
cleaning, litter 
and waste 
collection  

Waste collection more often. Street 
cleaning, litter 
and waste 
collection  

I recently noticed a substantial increase in dog mess around Lennox Gardens - 
some in bags merely deposited on the pavements, some left where it lies. Local 
pubs should be finally supported by the council. 

Street 
cleaning, litter 
and waste 
collection  

1. Dust bins often dirty. 2. Plenty of waste on the street in the evening and 
weekend. 

Street 
cleaning, litter 
and waste 
collection  

1. Had trouble obtaining recycling bags. 2. Haven't seen any police presence. Street 
cleaning, litter 
and waste 
collection  

1. Collecting rubbish should be done more often. 2. We should be ruthless on 
people leaving their rubbish bins on the pavement. 

Street 
cleaning, litter 
and waste 
collection  

Waste collection/recycling: People often leave their bags on the pavement on 
day of collection, but often trucks don't arrive until afternoon and all morning 
pavement cluttered by waste bags. Some roads obviously in need of repair. 

Street 
cleaning, litter 
and waste 
collection  

Cigarette butts, chewing gum and dog waste bags around! Either there should 
be more bins or more protests and fines to stop this problem. There is a problem 
also with foxes raiding bin liners left out overnight, so street cleaning should be 
co-ordinated to clear up the litter left behind in these instances. 

Street 
cleaning, litter 
and waste 
collection  

(1) Although there are street sweepers (manual) our street is full of dirt and grit 
on the pavement that is never cleaned. Since there are various construction 
projects on the street, the situation is even worse. (2) Drivers drive too fast for 
the local conditions. I have never seen one get a ticket. But the minute they park 
the officers arrive. Careless and fast driving are a community safety issue. 

Street 
cleaning, litter 
and waste 
collection  
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(1) More fines/stricter enforcement that dog owners do not clean up after their 
dogs. (2) More recycling bags needed. 

Street 
cleaning, litter 
and waste 
collection  

More active prosecution of dog owners for dog fouling and leaving dog waste 
bags around trees rather than in bins. Installation of speed cameras on Sloane 
Avenue and other long straight roads. 

Street 
cleaning, litter 
and waste 
collection  

Apparent increase of violence. Twice per week waste clearing not enough for 
large households. 

Street 
cleaning, litter 
and waste 
collection  

1. Bars where patrons drinking and eating on pavements, often patrons blocking 
pavements. 2. Litter, residents who put rubbish before collection day are often 
repeat offenders. Need to be fined. 3. Dog owners leaving dog mess (in plastic 
bags) again need to be fined. Perhaps a warden to police this? 

Street 
cleaning, litter 
and waste 
collection  

Noise, hooliganism, litter etc. Street 
cleaning, litter 
and waste 
collection  

Dog walking people leave bags of dog mess in my front, so close to garage and 
rubbish that leave on the street corner of Cadogan Place going to Cadogan 
Lane. 

Street 
cleaning, litter 
and waste 
collection  

Piles of rubbish are unsightly. While I appreciate the rubbish needs to be 
outside in the street, it sometimes seems there all day. 

Street 
cleaning, litter 
and waste 
collection  

Rubbish left out at wrong times after lying about the streets for ages. Strict 
penalties for people who leave rubbish out on wrong day. 

Street 
cleaning, litter 
and waste 
collection  

Some school children always leave litter on the pavements during lunch hours 
etc. Although there is a police station nearby, I hardly see a police presence on 
the streets. 

Street 
cleaning, litter 
and waste 
collection  

Not to leave the rubbish in the street when not a collection day. More police 
force in the streets. 

Street 
cleaning, litter 
and waste 
collection  

Patrolling of police - I cannot even remember when I last saw any police in my 
area. Also the waste collection needs improving. Seeing and having the 
garbage bags on the pavement awaiting collection not only unsightly but 
unhealthy. 

Street 
cleaning, litter 
and waste 
collection  

1. Dogs!! Dog fouling in our area has become an increasing problem with 
people not only leaving the excrement but also leaving bagged excrement on 
pavements and roads. 2. Drains - drains need cleaning. Often roads flood after 
rainfall for example:- outside ‘Trotters’ shop on King’s Road. 

Street 
cleaning, litter 
and waste 
collection  

Bags of dog excrement and stopping people leaving their dog waste on the Street 
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streets. Signs are not working. Stop making money from parking fines and focus 
on public (unclear) with warden re-assigned - probably not possible due to sub 
contracting. 

cleaning, litter 
and waste 
collection  

Mainly the litter problem around the residential streets off the main roads. Street 
cleaning, litter 
and waste 
collection  

Cigarette ends outside most restaurants and bars. Street 
cleaning, litter 
and waste 
collection  

(i & v) Police and PCSO need to be more visible in the streets. (ii) Penalties for 
people allowing their dogs to use the streets as toilets. (iii) Speed bumps on 
Milner Street and Lennox Gardens. 

Street 
cleaning, litter 
and waste 
collection  

More recycling hubs. Street 
cleaning, litter 
and waste 
collection  

A lot of dogs’ mess is around everywhere. Street 
cleaning, litter 
and waste 
collection  

The dustbins and recycling bins on our estate are often very full and smelly. 
Also although most people pick up after their dogs they always leave the poop 
bag in the kerb. 

Street 
cleaning, litter 
and waste 
collection  

Area of dead plants in Walton Street (opposite Toto's restaurant) for ages - 
Have asked street cleaners to clear quite a small area to no avail. 

Street 
cleaning, litter 
and waste 
collection  

There is often garbage stuffed into the corner flat of Draycott Place, Sloane 
Avenue since it is not inhabited as well as in bike baskets. The restaurants and 
bars close too early. 

Street 
cleaning, litter 
and waste 
collection  

Dog fouling is an issue as well as litter. There should be community officers 
around (especially early morning) to enforce regulation as to dog fouling. Dog 
owners tend not to clean up after their dogs and this makes it unpleasant for 
other members of the community. If waste collection could be done three times 
a week (Monday/Wednesday and Friday) this will be good as we do not have 
any outside place to store rubbish. As for roads and pavements, this can also be 
improved due to damaged roads and uneven pavements. 

Street 
cleaning, litter 
and waste 
collection  

More enforcement against rubbish dumped on non-specified days. Especially by 
(house number provided) Cadogan Gardens. 

Street 
cleaning, litter 
and waste 
collection  

We need to have more free bags for recycling. Street 
cleaning, litter 
and waste 
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collection  

Too much garbage on the street. Street 
cleaning, litter 
and waste 
collection  

Regarding roads and pavements, the amount of chewing gum on the pavement 
around the school on Cadogan Street is not attractive. Also dog (mess) is 
becoming more of a problem. Regarding patrolling police - nice to see them 
back but do they have to be in threes? 

Street 
cleaning, litter 
and waste 
collection  

Litter - Too often waste collection leave litter strewn on pavement. Community 
safety - More police patrols. Roads/Pavements - Road sweeping more often. 

Street 
cleaning, litter 
and waste 
collection  

1. Overspill of waste encourages (due to lack of more frequent collections) 
rodents and foxes and is a health hazard). 2. Police patrols needed to deter 
gangs of youths hanging about. 

Street 
cleaning, litter 
and waste 
collection  

There needs to be improvement as to street cleaning and litter - especially 
where dog fouling is concerned. Dog owners should be made accountable for 
clearing up after their dogs. On every occasion dog owners do not clear up after 
their dogs and this is a nuisance for others - perhaps wardens (such as traffic 
wardens) should extend their responsibility and tackle this as well. 

Street 
cleaning, litter 
and waste 
collection  

Litter - Too much eating and drinking in street, more litter bins. Street 
cleaning, litter 
and waste 
collection  

(1) Too much reported theft for example:- mobile phones. (2) Generally good - 
chewing gum. (3) Whiteheads Grove pavement south side: redone - badly - lots 
of cement on paving and reported at the time-ignored. (4) Not enough visible 
patrols on foot. 

Street 
cleaning, litter 
and waste 
collection  

Litter and street cleaning required more frequently. Pavements increasingly 
dangerous due to lack of maintenance. Never see police or PCSO patrols. Need 
more patrols after-school 4-9pm to control children/teenagers on the rampage. 

Street 
cleaning, litter 
and waste 
collection  

Dog owners leaving their dog mess in plastic bags on the street - should be 
fined!! 

Street 
cleaning, litter 
and waste 
collection  

Waste collection should be more often in Draycott Avenue. Street 
cleaning, litter 
and waste 
collection  

More recycling and litter bins please. Street 
cleaning, litter 
and waste 
collection  

Our street and surrounding area has a bad litter problem from takeaway food 
cartons to dog waste plastic bags thrown back onto the road. Suggest rubbish 
bins and dog waste bins at:- Rosemoor Street SW3 2LP. 

Street 
cleaning, litter 
and waste 
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collection  

Maintain and retain original York stone slabs as opposed to replacing with 
newer, cheaper and substantially less attractive materials. Litter removal and 
street cleaning can always be improved. 

Street 
cleaning, litter 
and waste 
collection  

1. The main problem is that dog owners allow their dogs to foul the pavement 
around here. 2. I would be very concerned if the Chelsea Police Station were to 
close. I hope there is no risk of that. 

Street 
cleaning, litter 
and waste 
collection  

(1) I have heard of a few thefts in the area in a very short time. (2) I bike and the 
roads are sometimes quite bumpy on the left hand side where bikes go. (3) 
Rubbish is left outside for a very long time. Although I realise that sometimes 
people leave their garbage out on the wrong day. (4) I'd like to say something 
about the street noise levels - sirens, car alarms going off etc are very loud and 
sometimes unnecessary. 

Street 
cleaning, litter 
and waste 
collection  

(1) More patrolling by uniformed police is vital for community safety police 
officers should be both present and visible and ready to respond to reported 
crimes without the public having to wait for 90 minutes for officers to arrive. (2) 
Hygiene standards are failing right across the Royal Borough. I have suffered 
food poisoning after eating in local restaurants on 2 occasions in the last year. 
The streets in my direct vicinity look tatty and tired with litter and potholes. 
Public health and safety is seriously at risk if standards continue to deteriorate. 

Street 
cleaning, litter 
and waste 
collection  

Litter on our streets. Street 
cleaning, litter 
and waste 
collection  

1. Never see police (sometimes hear sirens). 2. Still too much litter. 3. Young 
gangs of teenage boys hang around council flats Sloane Avenue/Draycott 
Avenue. 

Street 
cleaning, litter 
and waste 
collection  

1. We still have a problem with dog owners leaving bags of on the street of 
excreta. The council has a campaign about two years ago which was effective 
for a time. 2. More should be done to encourage recycling as to stop 
households leave bags of litter on the street (sometimes days in advance of a 
pick-up. Foxes then make a huge mess. 

Street 
cleaning, litter 
and waste 
collection  

More patrolling in the streets. Waste collection: waste stays in the street for too 
long, until late afternoon sometimes. Recycling should be more widespread and 
enforced 

Street 
cleaning, litter 
and waste 
collection  

Would like to see more officers on streets. More waste collection. Street 
cleaning, litter 
and waste 
collection  

People are still leaving their rubbish on weekends when there is no collection, 
we must penalise the offenders. 

Street 
cleaning, litter 
and waste 
collection  

Rubbish is left on the street everyday despite notices. Regular street cleaning of 
Egerton Gardens would help. Big rise in dog mess and bags left in gutters, 

Street 
cleaning, litter 
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around trees etc. Could this be something to do with inconsiderate removal of 
rubbish bins from the area? I have a dog and find that bins for disposal of bags 
are hard to come by. 

and waste 
collection  

Greater ease of recycling. I don't know where/how to recycle (I am in a block of 
flats). I previously lived in Westminster - they have big black bins-both for 
normal litter and for recycling. Can we introduce the same here? 

Street 
cleaning, litter 
and waste 
collection  

More vigilant picking up of ‘tab ends’. Street 
cleaning, litter 
and waste 
collection  

Rubbish for collection on the streets is an eyesore – several days a week. Street 
cleaning, litter 
and waste 
collection  

Rubbish often at traffic lights on Brompton Road opposite Beauchamp Place. Street 
cleaning, litter 
and waste 
collection  

More encouragement to residents to recycle. Recycle more items - look to 
Canada as an example of good public information and government handling and 
recycling. Don't take away our local street trash cans - our neighbourhood would 
be riddled with dog droppings without it. 

Street 
cleaning, litter 
and waste 
collection  

Check the documents of all suspicious people and if illegal, send them to their 
countries. Bring penalties for litter and spitting, also for dogs’ foul and bring 
more police and PCSOs and army if needed. 

Street 
cleaning, litter 
and waste 
collection  

Waste collection - we are given a three hour slot twice weekly to put out rubbish 
bags. What happens if we are away? More about cleaning? 
Restaurants/bars/cafes. 

Street 
cleaning, litter 
and waste 
collection  

More recycling options needed - all plastics/organic waste. Street 
cleaning, litter 
and waste 
collection  

Improved quality of street paving, especially repairs. More recycling and 
‘outside’ refuse collection. 

Street 
cleaning, litter 
and waste 
collection  

Very impressed street cleaner out in whiteheads grove on a Sunday - especially 
as a large rubbish bag had burst outside the shops in Chelsea Green. Constant 
attention needed of pavement stones with so many elderly residents. 

Street 
cleaning, litter 
and waste 
collection  

1. As an example many residents in Hans Place leave litter outside their doors 
outside collection times. At the corner of Harrods, Cafe Rouge is another culprit. 
2. Still beggars outside Harrods. 3. Anti-fur demonstrations outside Harrods as a 
nuisance. 

Street 
cleaning, litter 
and waste 
collection  

We need more street cleaning, bins for litter and bins for dog poop bags. Street 
cleaning, litter 
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and waste 
collection  

Sloane Avenue:- Litter dropped in Sainsbury’s Ltd, region, bad at weekends 
(bottles, tins, plastic containers)_. Whiteheads Grove, particularly at weekends. 

Street 
cleaning, litter 
and waste 
collection  

Street cleaning:- a lot of people are not cleaning up after their dogs. Street 
cleaning, litter 
and waste 
collection  

1. Community safety - there has been occasional screaming and vandalism. 2. 
Waste collection - occasion rubbish uncollected after waste truck available 
hours. 3. Patrolling - little visible patrolling seen. 

Street 
cleaning, litter 
and waste 
collection  

There are some of our neighbours on Cadogan Place who don't respect the litter 
collection days. Please be more strict to those people, perhaps charging 
penalty. Also the rule for separation of litter/recycling is not clear enough. I see a 
lot of rubbish in some of the recycling bags on the street. I try to separate well, 
but still sometimes I am not sure if I am doing it correctly. 

Street 
cleaning, litter 
and waste 
collection  

We need a recycling bag to our building because there is none. Street 
cleaning, litter 
and waste 
collection  

Better litter and street cleaning and more police presence. Street 
cleaning, litter 
and waste 
collection  

Pavement improvement, litter, rubbish around the side of Cadogan Street, - 
corner of Draycott Avenue, leading to Guinness Estate - primary school-college, 
church. 

Street 
cleaning, litter 
and waste 
collection  

The orange recycling bag system is inconvenient. I would prefer to follow 
Westminster's system and recycle in a reusable tray. The orange bags 
themselves are packaged in a throwaway plastic bag-all this plastic rather defies 
the point! How about encouraging local businesses to produce less packaging? 
This might improve the litter situation. 

Street 
cleaning, litter 
and waste 
collection  

1. Generally more police patrols. 2. With waste collection, problem with foxes 
making a mess on streets. It is also attracting them during hours when people 
are walking around. 

Street 
cleaning, litter 
and waste 
collection  

1. The streets are filthy because residents leave their trash bags outside for 
dogs. They get ripped. Residents also do not clear up after their dogs and 
penalties are not enforced. 2. Some kids in estates hang around. 

Street 
cleaning, litter 
and waste 
collection  

Rubbish accumulation along Bulls Gardens, especially takeaway food 
containers and wrappings from nearby eateries. 

Street 
cleaning, litter 
and waste 
collection  

(1) Litter (Probably commercial) left on street. (2) Pot holes. Street 
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cleaning, litter 
and waste 
collection  

A lot of litter outside building works so would make it a condition of planning that 
all litter outside domestic and commercial building works is the responsibility of 
both contractor and owner of property and they should be monitored and fined if 
litter not cleared up every day/evening.  Same should apply to restaurants and 
bars, especially in respect of many discarded cigarette butts which both 
unsightly and block drains.  In general too much litter still dumped either in 
wrong place or outside collecting times especially at night when urban foxes, 
dogs and even birds/pigeons can tear open bags and spread litter.  Waste bags 
should only be put out in the morning of collection - lot of foreign domestic 
helpers/cleaners and/or foreign owners don't appear to understand this. Should 
maybe enlist the help of the big landlords to enforce this. Too much dog fouling 
as well - should be illegal to leave dog mess in bags on street or in gullies. 
Standing litter bins sometimes need to be emptied more often. 

Street 
cleaning, litter 
and waste 
collection  

I live in Beaufort Gardens, and litter from the nearby McDonalds is an issue, and 
people leaving venues in Beauchamp Place in the early morning hours cause 
noise. 

Street 
cleaning, litter 
and waste 
collection  

Litter on streets - not enough street bins in residential areas near shopping 
areas (like off King’s Road), lots of potholes on street. 

Street 
cleaning, litter 
and waste 
collection  

In terms of community safety I feel that a portion of my street (Walton Street 
SW3) is not particularly safe - certainly not for pedestrians - after around 10pm, 
most nights of the week. There is heavy crowding on stretches of the sidewalk, 
forcing through pedestrian traffic onto the street into oncoming traffic. There is 
also occasionally threatening behaviour from some of the patrons of the bars 
and clubs on the street to the locals who are trying to make their way home.  
With regards to litter, several mornings per week I find glassware or empty 
food/drink containers littering the sidewalk or the windows of various shops - 
and quite often on my premises - presumably left behind from some of the 
revellers patronising the local bars and clubs. In addition there is often vomit on 
the sidewalk in the early morning; it's all very unsightly.  In the evening hours the 
double yellow lines on the road seem to lose their intended purpose. Cars - 
either taxis waiting for custom or those belonging to patrons of the bars and 
clubs - park half on the street and half on the sidewalk, blocking traffic in both 
directions. Irate drivers passing through the neighbourhood lean on their horns 
which causes a massive disturbance to the residents of the street. There seems 
to be a lack of policing of this particular nuisance.  There doesn't appear to be 
much of a visible presence of police and PCSOs in the neighbourhood - 
especially during the evening hours when they are particularly needed.  The 
management of bars and restaurants on my street is a joke. There are too many 
establishments in too small an area and after around 10pm the patrons take 
over the street as their own, residents be damned. The noise produced by the 
music played in these establishments as well as from the patrons is insufferable; 
the base penetrates the building structure and resonates our homes to the point 
of distraction. The loud voices and screaming of the drunk patrons and the 
congregation of smokers - either outside the establishment or in front of the 

Street 
cleaning, litter 
and waste 
collection  
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entrance to my property - is both obnoxious and causes a health hazard to 
people living here. At night the throngs of patrons in front of the establishments 
block the sidewalks so it is nigh impossible for residents to make their way home 
using the sidewalks (see notes, above) without incurring a high degree of 
danger. The bars all close at 1am, which is too late for the responsible citizens 
who live in the neighbourhood. The patrons often don't leave the premises until 
after 1:30am and it is very noisy when they do so. This is an area which is in 
dramatic need of improvement and which was brought to (name of Councillor) 
attention last summer. She has done absolutely nothing useful to help 
ameliorate the situation and some might argue that she has actually hindered 
any progress which was underway. 

The new recycling bags are smaller and I prefer the old larger ones as they fit 
my bin and take more recycling, otherwise waste collection and recycling is 
excellent.  The clientele from the bars on Walton Street late in the evening spill 
onto the pavement and make it difficult to navigate - I appreciate this may be 
impossible to manage any better. 

Street 
cleaning, litter 
and waste 
collection  

The new (and old) bins need regular cleaning and more than just a wipe over.   
Perhaps responsibility for this could be given to our Street Sweepers, given that 
they would need to be provided with suitable cleaning materials, protective 
gloves, etc. 

Street 
cleaning, litter 
and waste 
collection  

I wish that waste was collected more than twice a week- a lot of people live 
here, and twice a week, without proper large bins to dump my garbage in any 
day of the week is annoying. I also worry that in some areas (e.g. the little area 
beside my building) this could encourage vermin. 

Street 
cleaning, litter 
and waste 
collection  

Street lighting, pavements are uneven in several areas, litter on the street is not 
removed in some areas for days, or it appears that way. I have lived in my 
apartments for five years and have rarely seen a policeman/community support. 

Street 
cleaning, litter 
and waste 
collection  

Unable to access drop down box, but waste collection also needs some 
improvements. Restaurants, especially in South Ken needs an improvement in 
quality in hygiene, especially the ones close to the station. 

Street 
cleaning, litter 
and waste 
collection  

There is often rubbish on the pavement from properties putting it out on the 
wrong day. Draycott Place, corner of Draycott Place and Cadogan Gardens. 

Street 
cleaning, litter 
and waste 
collection  

Chesham street is missing one lamp - post. I have reported this to a Councillor 
before but nothing has been done. It is unsafe to be so dark. 

Street lighting 

Parking on double yellow lines particularly on Draycott Avenue.  Traffic and 
parking 

I see dog waste on the street, I see litter on the street at night. I feel a bit unsafe 
at times and I never see police at night. Roads are diverted non-stop 
unbelievable. 

Traffic and 
parking 

(1) Stop parking in bottle neck streets - for example Cadogan Street, Pelham 
Street or at least on one side only. And no more traffic calming layouts. (2) I 
haven't seen patrolling police nor PCSOs for years. (3) Noisy drunk people are 
still being emitted from Walton Street area; particularly 1am on Saturdays. (4) 
Stop contractors wooden structures bridging the pavement onto the street and 
(unclear) - Draycott Place (been there for two years). 

Traffic and 
parking 
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Cadogan Place from Pont Street towards south and north should have traffic 
calming humps or something to discourage so many cars in a residential street 
all going too fast with lorries and large vans taking short cuts and getting 
jammed. 

Traffic and 
parking 

Some areas there are still kids hanging around for no reason, i.e. the French 
Lycie students in Glendower Place SW7. Speed driven at in Milner Street and 
Lennox Gardens; does someone really need to die or be seriously injured 
before chicanes or speed humps are built? 

Traffic and 
parking 

1. Whilst I feel safe on the streets in Chelsea, I am aware there is street crime 
so this could be improved, perhaps with greater police presence. 2. Street 
cleaning appears to have deteriorated over the last couple of years. 3. Can we 
change the parking around Sloane Square on a Sunday? I think this is 
dangerous and the parked cars cause obstructions, thereby creating more 
congestion. Why is it necessary? 

Traffic and 
parking 

There are people walking around late at night from the clubs on Walton Street. I 
have never seen a police officer patrolling my street. There needs to be a safer 
crosswalk at Milner/Hasker Street and roads intersect here with no crosswalk. 
Traffic goes way too fast and there are a lot of small kids in the neighbourhood. 
It is UNSAFE and someone is going to get hurt. 

Traffic and 
parking 

I wrote to both RBKC and Westminster to point out the danger of coming out of 
Eaton Terrace into Cliveden Place. They promised some action but nothing was 
done. This needs traffic lights and double yellow lines in Cliveden Place so 
traffic can be seen. 

Traffic and 
parking 

Street sweeping and cleaning should be every day as there are residential 
streets where household rubbish is left daily by workmen/children from local 
schools. There is Starbucks, Sainsbury’s and newsagents in the area and few 
rubbish bins to service the coffee cups etc and sweet papers from these shops. 
Signs on the street to say people will be fined for dropping litter may help and a 
rubbish bin near Starbucks. Otherwise litter is left on the walls of the gardens 
from no's (house number provided) Sloane Avenue. Community safety is also at 
risk at the junction between Elystan Road and Sprimont Place which are both 
one way streets converging with cars at speed not able to see to the left from 
Sprimont Place. 

Traffic and 
parking 

My street is a permanent building site, better parking management of 
tradesmen’s vehicles would be appreciated. 

Traffic and 
parking 

More active prosecution of dog owners for dog fouling and leaving dog waste 
bags around trees rather than in bins. Installation of speed cameras on Sloane 
Avenue and other long straight roads. 

Traffic and 
parking 

(i & v) Police and PCSO need to be more visible in the streets. (ii) Penalties for 
people allowing their dogs to use the streets as toilets. (iii) Speed bumps on 
Milner Street and Lennox Gardens. 

Traffic and 
parking 

Cadogan Street is a racetrack with nevertheless two schools and a church. It 
needs to be one way before a child is killed. 

Traffic and 
parking 

Too many construction sites and noise in Pavilion Road. At times cars drive too 
fast. Road, gas, electricity maintenance in evidence frequently. 

Traffic and 
parking 

Regulate reckless and speeding driving around Walton Street and especially 
Hasker Street. More visibility of police and PCSO's 

Traffic and 
parking 

Policing of noisy bars and restaurants. Policing of cars revving, drag racing 
round streets. 

Traffic and 
parking 



 

Appendix two: Comments from open questions  
 

54 
 

More police patrols needed and reduce incidents (people breaking into cars, 
petty crimes). More patrolling and monitoring needed to crack down speeding 
on streets. 

Traffic and 
parking 

1. Widespread suspension of residents parking, taking massive impact on local 
residents. Too many suspensions grouped together. 2. Police patrols not 
enough. Too many cars stolen from the borough. 

Traffic and 
parking 

There are many road works going on around Pont Street and Lennox Gardens 
and therefore many parking bay suspensions. It seems unfair that a Kensington 
and Chelsea resident who might be away on business or holiday gets a parking 
ticket. How can this be avoided? Or if possible to check on a website before 
departing, to get an update on imminent bay restrictions? 

Traffic and 
parking 

In terms of community safety I feel that a portion of my street (Walton Street 
SW3) is not particularly safe - certainly not for pedestrians - after around 10pm, 
most nights of the week. There is heavy crowding on stretches of the sidewalk, 
forcing through pedestrian traffic onto the street into oncoming traffic. There is 
also occasionally threatening behaviour from some of the patrons of the bars 
and clubs on the street to the locals who are trying to make their way home.  
With regards to litter, several mornings per week I find glassware or empty 
food/drink containers littering the sidewalk or the windows of various shops - 
and quite often on my premises - presumably left behind from some of the 
revellers patronising the local bars and clubs. In addition there is often vomit on 
the sidewalk in the early morning; it's all very unsightly.  In the evening hours the 
double yellow lines on the road seem to lose their intended purpose. Cars - 
either taxis waiting for custom or those belonging to patrons of the bars and 
clubs - park half on the street and half on the sidewalk, blocking traffic in both 
directions. Irate drivers passing through the neighbourhood lean on their horns 
which causes a massive disturbance to the residents of the street. There seems 
to be a lack of policing of this particular nuisance.  There doesn't appear to be 
much of a visible presence of police and PCSOs in the neighbourhood - 
especially during the evening hours when they are particularly needed.  The 
management of bars and restaurants on my street is a joke. There are too many 
establishments in too small an area and after around 10pm the patrons take 
over the street as their own, residents be damned. The noise produced by the 
music played in these establishments as well as from the patrons is insufferable; 
the base penetrates the building structure and resonates our homes to the point 
of distraction. The loud voices and screaming of the drunk patrons and the 
congregation of smokers - either outside the establishment or in front of the 
entrance to my property - is both obnoxious and causes a health hazard to 
people living here. At night the throngs of patrons in front of the establishments 
block the sidewalks so it is nigh impossible for residents to make their way home 
using the sidewalks (see notes, above) without incurring a high degree of 
danger. The bars all close at 1am, which is too late for the responsible citizens 
who live in the neighbourhood. The patrons often don't leave the premises until 
after 1:30am and it is very noisy when they do so. This is an area which is in 
dramatic need of improvement and which was brought to (name of Councillor) 
attention last summer. She has done absolutely nothing useful to help 
ameliorate the situation and some might argue that she has actually hindered 
any progress which was underway. 

Traffic and 
parking 

Prune back the hedges and flora? Trees and 
hedges 
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Outside restaurants they let their pavements get very black via not being 
cleaned - Chelsea Green and Walton Street, Sloane Avenue - private house has 
let their trees grow over pavement – number (house number provided) Sprimont 
Lodge. Corner of Sprimont Place and Sloane Avenue been like this a very long 
time - dangerous-should be well cut back. 

Trees and 
hedges 

The borough council seems to be mesmerised by trees on pavements. Trees 
should be removed if their roots start raising paving stones and they should be 
pruned where they obscure street signs (as at the top of Bywater Street), though 
in general the council does a good job with tree care. 

Trees and 
hedges 

Pavements in Jubilee Place and greenery to be cut back that hangs over the 
road from Gardens. You have to walk in the road to avoid being hit 

Trees and 
hedges 

Litter in Lucan Place - noticed this week otherwise generally quite good. In my 
block of flats not many people recycle I would like to see a more aggressive 
approach in getting people to recycle. I do not see police patrolling and would 
like to see them more often. I am worried about closure of police stations if they 
do where do we go to see them? - perhaps we can have surgeries publicised at 
libraries or other public buildings. 

Ward 
surgeries 

Some areas there are still kids hanging around for no reason, i.e. the French 
Lycie students in Glendower Place SW7. Speed driven at in Milner Street and 
Lennox Gardens; does someone really need to die or be seriously injured 
before chicanes or speed humps are built? 

Young people 

Streets and pavements sometimes covered with litter. Recycling left outside on 
streets for more than a few days. Teenagers outside in evenings causing noise. 

Young people 

1. The streets are filthy because residents leave their trash bags outside for 
dogs. They get ripped. Residents also do not clear up after their dogs and 
penalties are not enforced. 2. Some kids in estates hang around. 

Young people 
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If you have any ideas for projects to increase feelings of community safety or reduce 
crime, please write them in below. 
 

Theme Number of 
comments 

Theme Number of 
comments 

Increase Police presence 47 Prevent drug use 1 

Activities for young people 13 General negative comment 1 

CCTV 12 Respond to burglar alarms 1 

Other  9 Information about how to 
contact Police in non-
emergency 

1 

Education 5 Close bars and restaurants 
earlier 

1 

Traffic management 5 Introduce a curfew 1 

Police community engagement 4 Prosecute shoplifters 1 

Neighbourhood watch 4 Support for older residents  1 

General positive comment 3 Community services 1 

Improve street lighting 3 Emergency phones 1 

Communication about recent 
offences 

2 More accessible locations for 
Police offices 

1 

Activities to improve sense of 
community 

2 Improved security 1 

Housing 2   

 
 

Comment Theme 

Activities for youths in the area during evenings. Activities for 
young people 

Put in some kind of teen centre for kids to hang out in instead of wandering 
around getting into trouble. 

Activities for 
young people 

It would be good to invest in something like youth clubs where 13-21 year olds 
can hang out rather than street corners or the local park. 

Activities for 
young people 

Clubs for teenagers for indoor games. Activities for 
young people 

There should be more youth clubs for children to go to instead of hanging 
outside local shops in the evenings. 

Activities for 
young people 

Projects to give young people incentives/interests to stay off the streets. 
Encourage young people to help others. 

Activities for 
young people 

There should be centres for young people to meet because parents might not 
want them at home though they are forced to go out into the streets. 

Activities for 
young people 

Ensure activities for young people - perhaps in conjunction with police to 
increase trust/respect. 

Activities for 
young people 

Youth clubs. Activities for 
young people 

Community initiatives to set up a youth club, weekend cricket and football 
teams. Youth clubs would attract  the young community to take part in drama 
and dance classes, fitness, table tennis and snooker etc. 

Activities for 
young people 

Finding work experience for kids while in care/at school. Activities for 
young people 
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More gangs/groups of youngsters - there has been an improvement outside 
the shop in Chelsea Green. 

Activities for 
young people 

Youth projects/community fairs/outreach. Activities for 
young people 

1. Educational visits at local schools. 2. More patrols at night with police 
personnel around busy areas, restaurants if possible. 3. Social events to help 
people meet in neighbourhoods which helps strengthen community bonds. 

Activities to 
improve sense 
of community 

If police could be more in guidance and talked to people in our streets and 
open spaces I think more people would think about community. 

Activities to 
improve sense 
of community 

CCTV near the King’s Road end of Markham Street. CCTV 

More patrols, lighting increase, quick response units, emergency phones on 
corners, CCTV. 

CCTV 

More video surveillance. Police should inform us when an attack has happened 
during the past few days (a friend got robbed down my block and it was 
apparently the third time on that same day. 

CCTV 

Visible CCTV cameras CCTV 

CCTV on Walton Street so you can drunk people attacking residential 
properties/cars etc. 

CCTV 

Install CCTV cameras in the Hans Town Ward area. CCTV 

1. More police presence ‘on the beat’. 2. Greater use of CCTV. CCTV 

CCTV. CCTV 

More cameras/patrols. CCTV 

Police patrol/CCTV. CCTV 

Installing security cameras in hotspots for these adverts and making arrests. CCTV 

More CCTV cameras and make it a lot less difficult and time consuming for 
home owners or landlords of blocks of flats to get approval from council 
planning dept to put up requisite systems, especially as most new cameras are 
much less obtrusive than the old ones. 

CCTV 

Decreasing the licensing hours of the bars and clubs on Walton Street would 
help improve many of the issues mentioned in the previous section. 

Close bars and 
restaurants 
earlier 

More video surveillance. Police should inform us when an attack has happened 
during the past few days (a friend got robbed down my block and it was 
apparently the third time on that same day). 

Communication 
about recent 
offences 

Increase awareness of crime and put in place projects/workshops to improve 
behaviour and responsibility of the young population. 

Communication 
about recent 
offences 

Perpetrators of damage or graffiti should be both liable to repair their own 
damage and that done by others in our area specifically. 

Community 
services 

1. Educational visits at local schools. 2. More patrols at night with police 
personnel around busy areas, restaurants if possible. 3. Social events to help 
people meet in neighbourhoods which helps strengthen community bonds. 

Education 

I think we have to start with primary school children. Education 

More education for young people. Education 

Education at school, make young people of their self responsibility and esteem. Education 

Want programme to actually deter criminals not give ‘feeling of gravity’. Education 

More patrols, lighting increase, quick response units, emergency phones on 
corners, CCTV. 

Emergency 
phones 
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In general you should be asking for ideas to save money not to encourage 
additional public spending. This is a shameful survey. 

General 
negative 
comment 

You are doing well. General 
positive 
comment 

What you are doing is a start. General 
positive 
comment 

I had a burglar in my bedroom. I live alone. Police came before I'd put the 
phone down!! I would like this excellent service to continue. 

General 
positive 
comment 

Houses for the homeless. Housing 

1. Screen tenants for council properties properly. If previous convictions as any 
household member should not be given a council property. 2. Any tenant of the 
council or receiving benefits that commits a crime should immediately lose the 
property. 

Housing 

More patrols, lighting increase, quick response units, emergency phones on 
corners, CCTV. 

Improve street 
lighting 

I recognised that this is a very safe area and I feel pretty confident walking 
around at night. But a more visible police presence and personally a bit more 
lighting in some areas wouldn't go amiss. 

Improve street 
lighting 

1. Better lighting. 2. Police patrols. Improve street 
lighting 

Special key doors downstairs. Improved 
security 

More police patrolling the community. Increase Police 
presence 

More police presence on streets. Increase Police 
presence 

More patrolling, especially at night time and weekends. Increase Police 
presence 

I am disabled and do not go out alone unless it is absolutely essential as I feel 
vulnerable to being mugged, police are invisible. 

Increase Police 
presence 

Obviously more police on foot. Increase Police 
presence 

Just keep the police visible. Increase Police 
presence 

Seeing police on the street. Increase Police 
presence 

More patrols, lighting increase, quick response units, emergency phones on 
corners, CCTV. 

Increase Police 
presence 

More patrolling in the street Increase Police 
presence 

1. Educational visits at local schools. 2. More patrols at night with police 
personnel around busy areas, restaurants if possible. 3. Social events to help 
people meet in neighbourhoods which helps strengthen community bonds. 

Increase Police 
presence 

To see more police. Increase Police 
presence 
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Have more patrol people visible - and keep the (unclear) ones so that their 
faces become visible. 

Increase Police 
presence 

More police on streets. Increase Police 
presence 

More police especially at night. Increase Police 
presence 

Increase patrolling by police especially during night hours. Increase Police 
presence 

More visible police/give the police more powers. Increase Police 
presence 

More evidence of police on foot patrolling the area. Increase Police 
presence 

Public cars or patrols late at night i.e. after 11:00pm Increase Police 
presence 

I recognised that this is a very safe area and i feel pretty confident walking 
around at night. But a more visible police presence and personally a bit more 
lighting in some areas wouldn't go amiss. 

Increase Police 
presence 

More visible policing. Increase Police 
presence 

In general, officer presence is a deterrent. Increase Police 
presence 

Police officers on the street. Increase Police 
presence 

1. Better lighting. 2. Police patrols. Increase Police 
presence 

More police officers patrolling around. Increase Police 
presence 

In my opinion we need more police enforcement officers please - it is 
impossible to organise anything as the house in which I have lived since 1966 
has been bought and every single flat is rented out, apart from a short period 
each year, where the owner resides. Therefore I am the only resident in the 
building who is around the whole year and this is my only home. I have lived in 
the area since 1960. This explains why I am strongly in favour of safety and 
reduced crime. 

Increase Police 
presence 

Just more police presence and good neighbours! Increase Police 
presence 

More PCs on the streets. Increase Police 
presence 

Need police officers on the beat - drugs problem. Increase Police 
presence 

More visible police presence. Increase Police 
presence 

Police presence now and again on main arterial roads - on foot. Increase Police 
presence 

Greater police visibility. Increase Police 
presence 

1. More police presence ‘on the beat’. 2. Greater use of CCTV. Increase Police 
presence 

Police patrolling. Increase Police 
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presence 

More police on patrol. Increase Police 
presence 

More police on foot!! Increase Police 
presence 

More PCSO's if possible. Increase Police 
presence 

More patrolling policemen and PCSOs. Increase Police 
presence 

Police presence on the street. It does not mean whether it is on foot, bicycle or 
motorbike. 

Increase Police 
presence 

Police patrol after dark. Increase Police 
presence 

Police walking around at night. Increase Police 
presence 

Police presence/broken window theory. Increase Police 
presence 

1. An increase in zebra crossings, electrically managed. A great help to allow 
pedestrians to stop and continuous list of busy traffic, so as to be able to cross 
the road safely. 2. More police. 

Increase Police 
presence 

Community support officers within the libraries at the end of the day to help 
with desperate people who try and use it unsuitably for example Monday and 
Tuesday evenings in Chelsea King’s Road library - a knock on effect from the 
nearby support on King’s Road. 

Increase Police 
presence 

1. Increase patrol. 2. Motivate for reporting local crimes. 3. Locate source of 
problems. 

Increase Police 
presence 

More cameras/patrols. Increase Police 
presence 

Police patrol/CCTV. Increase Police 
presence 

Constant patrols, creating social activities shops closing later hours like 10-
11pm. Removing the hassle of reporting crime to police as I believe deters 
people from reporting. 

Increase Police 
presence 

More advertisements of the local police number to call if an incident occurs that 
doesn't warrant a 999 call but you need assistance/you see anything to report. 

Information 
about how to 
contact Police 
in non-
emergency 

Kids need to be indoors before midnight. Introduce a 
curfew 

The idea, already proposed, that we have 'police centres' established in places 
where we all go regularly could I think help increase community safety and 
reduce crime.  These centres could be established in the Post Office, in 
supermarkets (M&S, Sainsbury's Local, Waitrose) and at Square tube station.  
These would not only increase the visibility of our local police (which is already 
excellent) but would encourage members of the community to engage with 
police in an informal way. Going into a Police Station to 'report' is something 
few may be inclined to do, but stopping by a police centre in, say, Waitrose 
would be easy. 

More 
accessible 
locations for 
Police offices 
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More good looking signs on Neighbourhood Watch. What about news: which 
type of council in our area? If we have them we can try to protect O.S. 

Neighbourhood 
watch 

1. Support Neighbourhood Watch. 2. Get businesses to become much more 
serious about shoplifting and assign resources to catch and prosecute. 

Neighbourhood 
watch 

Effective neighbourhood watch schemes - with some funding from the local 
authority. 

Neighbourhood 
watch 

Crime watch groups, use an incentive such as reduced home insurance. Neighbourhood 
watch 

Is there a space to have a car boot sale locally in Chelsea. Other  

This is impossible to answer as it is never ending. Other  

Small problem gangs. Other  

Street crime is out of control in the area. I have lived in several major cities in 
the world and feel least safe in this area. Crime statistics are hiding the reality. 
No surprising given that the laws protect the criminals are the victims here. 

Other  

Not necessary. Other  

Reducing crime - yes Feelings of safety - no! Other  

I always find it through my (unclear). Other  

I would be neutral on that. In general, the safety situation is sufficient. But if the 
community feels that improvement is necessary, I don't mind spending funds. 

Other  

I believe the community is already perfectly safe, and money is better spent 
elsewhere. 

Other  

Police/community officers often have regular meetings which 
community/residents can ask/answer questions and feel heard! Drop ins. 

Police 
community 
engagement 

Have the few police multiplied themselves by 100 per cent by simply visiting 
and allying all shops and employees to help, report, gossip, information etc. 

Police 
community 
engagement 

Events to raise awareness to security/how to protect ourselves. Community 
groups that ensure the neighbourhoods are cared for. Fixing street 
furniture/everything that is broken. 

Police 
community 
engagement 

Youth projects/community fairs/outreach. Police 
community 
engagement 

Cut down on clubs/drugs. Prevent drug 
use 

1. Support Neighbourhood Watch. 2. Get businesses to become much more 
serious about shoplifting and assign resources to catch and prosecute. 

Prosecute 
shoplifters 

Better response to burglar alarm systems. Police response to (unclear) care 
system is very poor. 

Respond to 
burglar alarms 

There have been a few muggings in the area towards the elderly and maybe a 
help line to escorts elderly to their bank or building society. I think the elderly 
are a target when observed leaving bank or building society followed and 
mugged. 

Support for 
older residents  

In favour of safety, please have a traffic light on Pelham Street across from the 
tube station (South Kensington) dangerous. 

Traffic 
management 

Make drivers slow down and be more respectful of pedestrians and cyclists. Traffic 
management 

Reducing speed of delivery vans and cars in residential streets. Traffic 
management 
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Greater speed control around Walton Street and Hasker Street (make it one 
way) from Walton Street and not as is currently. 

Traffic 
management 

1. An increase in zebra crossings, electrically managed. A great help to allow 
pedestrians to stop and continuous list of busy traffic, so as to be able to cross 
the road safely. 2. More police. 

Traffic 
management 

 
 
If you have any ideas for cultural activities or projects, please write them in below.  
 

Theme 
Number of 
comments Theme 

Number of 
comments 

Street fairs or local festivals 19 Use of churches 2 

Not needed 13 Art exhibitions 2 

Other 11 Cinema 1 

Live music 5 Street entertainment 1 

Street parties 5 Music projects 1 

Markets 5 Big Lunch 1 

Activities for young people 3 Build on existing  1 

Televised events in public spaces 2 Remembrance events 1 

Sports events 2 Annual events 1 

Secure funding from elsewhere 2 Alcohol free events 1 

Food event 2 Cultural centre 1 

Support from businesses 2 Events for particular group 1 

Inclusive events 2 Local history events 1 

 
 
 

Comment Theme 

Festivals for young people. Activities for 
young people 

Kids events. Activities for 
young people 

Something attractive for children and young people (under 18). Activities for 
young people 

But only if drinking is limited or prohibited otherwise like Notting Hill carnival 
which you are scared of even widely as everybody has got a can of alcohol in 
their hands. 

Alcohol free 
events 

Once a year. Annual events 

Maybe use empty council establishments for art/pottery/sculpture. During day 
as most older people don't want to go out at night. 

Art exhibitions 

Art/antiques/garden display Art exhibitions 

I am getting involved with the Big Lunch in June. This requires no public 
funding and aims to increase community ties. 

Big Lunch 

Cultural activities will help towards community safety. Use our many cultural 
institutions more effectively for example museums who already have many 
programmes which could be increased. 

Build on 
existing  

1. Weekly day for cinema promotions (e.g. discount on Monday). 2. Food 
festivals. 3. Markets (food/clothes). 

Cinema 

This borough has money, I review a cultural centre for them would be very Cultural centre 
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useful. 

It is a pity that with such a strong Asian and Indo/Pakistani population, within 
the borough as a whole and the ward in general, there is not a single annual 
cultural event for the Asian community within the area. 

Events for 
particular 
group 

Food and cooking activity. Food event 

The possibilities are endless but, based on the success of the Farmers Market 
in Duke of York Square, how about starting with huge food festival with fare 
provided by local groups i.e. churches, schools, residents associations, pubs, 
restaurants, cafes, hotels as well as the Saturday market regulars? 
Professional vendors are asked to donate x per cent of cash generated to a 
local charity and non-professional vendors donate their profits.  The event 
would take place on a Sunday and all local residents would be invited. 

Food event 

So many cultures here. If you support one then many others will lose out. Make 
it a borough ward/exercise including all cultures. 

Inclusive 
events 

As long as not too disruptive and arranged to involve many different parts of 
community. 

Inclusive 
events 

Jazz music in Duke Of York Square. Formula one and tennis on large screen in 
the square. 

Live music 

Book clubs/concerts etc. Live music 

Open air music and movies in Duke of York Square please! Live music 

Concerts - outdoor activities for example youth sports etc. Live music 

Weekend markets are great-how about a musical festival? Live music 

If there were cultural activities connected with local culture and historic former 
residents I think this would be good and would possibly (unclear) interest into 
the community. 

Local history 
events 

1. Weekly day for cinema promotions (e.g. discount on Monday). 2. Food 
festivals. 3. Markets (food/clothes). 

Markets 

Markets with food from different cultures. Markets 

Farm/organic food markets for example on weekends with EU country specific 
days - like Spain's food, French food days etc. 

Markets 

We should extend weekend market along King’s Road near Duke of York 
Square. You should consider re-energising  Chelsea Garden Market corner of 
King’s Road and Sydney Street. 

Markets 

Weekend markets are great - how about a musical festival? Markets 

Collaboration musical projects that engage musicians and public together is an 
example. Have a look at www.clubedochord.co.uk (good example of what I 
mean happening in Baker Street). 

Music projects 

I think you have the right balance - Don't need more – Kensington and 
Chelsea, busy enough for a residential area re: art shows etc. Don't forget we 
also get loads of tourists. 

Not needed 

Not so necessary as we already have another community with so much to do, 
museums nearby, other street fairs. 

Not needed 

Not needed in our area. Not needed 

Many already happen here. Not needed 

However we do have Cadogan Hall and the Saatchi Gallery. Not needed 

If we can't get safety right then we need to focus on that. Not needed 

We already have enough people coming into the borough and there are good 
existing music festivals and Chelsea Flower Show. 

Not needed 

Not sure there would be a great take up. Not needed 
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London is so full of cultural activity that I think this is not necessary. Not needed 

In times of recession this is something  that has to go on the back burner. Not needed 

Nothing should be allocated to more useful/productive projects for the 
community. 

Not needed 

I am only against this on grounds of finance. Not needed 

I am against the idea in my neighbourhood. Not needed 

All the flats need to be protected within the area. Other 

They always seems targeted at and for those who shout loudest and don't 
especially reflect what really interests majority of residents. 

Other 

I think this is a good idea for the general spirit of the community and if done 
properly could stop some people from isolating. 

Other 

I think local societies should do this; although council and its staff can influence 
the initiative. 

Other 

Should be carefully chosen not to waste money. Other 

Open to suggestions. Other 

Depends on the location. Other 

Education better. Other 

One year Spring. Other 

No objection provided the area is cleaned up by those running the project or 
activity afterwards and leaving no mess. 

Other 

Any cultural activities welcome. Other 

Commemoration of great war in 2014. Commemoration of Waterloo in 2015. Remembrance 
events 

Get much funding from arts council England. Grants for the arts fund lottery 
money to cover costs of cultural festivals. 

Secure funding 
from 
elsewhere 

Should be self-funding. Secure funding 
from 
elsewhere 

‘Mini-marathon event’ for children - Sloane Square to World’s End. Sports events 

Concerts - outdoor activities for example youth sports etc. Sports events 

Free activities such as street entertainment of music, plays, dance, acrobatics 
or even stuff for teenagers like support in roller skating, skateboard, singing 
groups. 

Street 
entertainment 

Maybe a street fair on Milner Street? Street fairs or 
local festivals 

Miss the Walter Street Christmas Fair!! Good to see the community together. Street fairs or 
local festivals 

The Chelsea Festival was good but lacked funding. Wiltshire Close has put in a 
small allotment this could perhaps lead to garden get togethers on estates or 
visits to gardens. It seems to have cut vandalism. What about a garden 
festival? It's even got our Indian ladies talking. 

Street fairs or 
local festivals 

1. Spring festival. 2. Easter activities. Street fairs or 
local festivals 

Community gatherings or ‘street fairs’ are a good way to generate neighbourly 
interactions. 

Street fairs or 
local festivals 

1. Weekly day for cinema promotions (e.g. discount on Monday). 2. Food 
festivals. 3. Markets (food/clothes). 

Street fairs or 
local festivals 

NYC during the summer is (unclear) of community festivals. Food, local Street fairs or 



 

Appendix two: Comments from open questions  
 

65 
 

artisans, jewellery making, up and coming designers. That is great stuff!!! local festivals 

Street fairs or parties celebrating different cultures as well as being British. Street fairs or 
local festivals 

I loved the festival with the huge puppet elephants that went up the Mall some 
years ago. 

Street fairs or 
local festivals 

Annual Chelsea Festival. Street fairs or 
local festivals 

Revive the Chelsea Festival. Street fairs or 
local festivals 

A festival not unlike the one at Notting Hill - would be great. Street fairs or 
local festivals 

Jubilee fair on Exhibition Road was very successful. This is the perfect road for 
an annual street fair with world music. 

Street fairs or 
local festivals 

Some sort of festival to promote the Chelsea Village atmosphere/community 
not just the King’s Road - i.e. side shows - street entertainer-parties. 

Street fairs or 
local festivals 

A small street festival on Duke Of York Square and the adjoining sports ground. Street fairs or 
local festivals 

Not sure what has happened to the Chelsea Festival -think St Luke’s Chelsea 
tried to organise something last year. 

Street fairs or 
local festivals 

More support for the gardening festival. Street fairs or 
local festivals 

York square/main roads type gathering. Street fairs or 
local festivals 

Road parties/street parties/cultural awareness festivals. Street fairs or 
local festivals 

Streets might be closed once a year for street parties - such as a ‘pancake 
breakfast’. 

Street parties 

More street parties! Street parties 

It would be nice to promote street parties to bring communities together. Street parties 

There are already street parties in Chelsea Green and at local centres for the 
community and schools. 

Street parties 

Massive hog roasts in the middle of the street. Street parties 

Should be funded by business in the area. Support from 
businesses 

1. Invite restaurants to host tasting and special events. 2. Street events -these 
are popular-markets etc. 

Support from 
businesses 

Jazz music in Duke Of York Square. Formula One and tennis on large screen 
in the square. 

Televised 
events in 
public spaces 

Generally make more use of Duke Of York at weekends. Jubilee coverage was 
fantastic there: maybe big screen of last night of proms etc etc. 

Televised 
events in 
public spaces 

Support for activities in church hall, St Simon Zelote. Use of 
churches 

More use of churches for plays, not exhibitions. Use of 
churches 
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If you have any ideas for projects or activities for young people, please write them in 
below.  
 

Theme 
Number of 
comments Theme 

Number of 
comments 

Sports and exercise 33 Bars and restaurants 2 

Cultural activities  19 Funding from elsewhere 2 

Youth centre/club 12 Not needed 2 

Other 8 Youth organisations 2 

Community projects 8 Volunteering 1 

Employment and training 8 National service  1 

Play areas 5 Inclusive activities 1 

Music  4 Preventing drinking 1 

Community events 3 Information Technology 1 

Community safety 2 Parks and open spaces 1 

 
 

Comment Theme  

All the ideas expressed in Q6. Opening of bar/restaurant more affordable for 
young people, more vibrant, Chelsea/South Kensington are beautiful 
neighbourhoods (but droll and old). 

Bars and 
restaurants 

Youth clubs for teenagers could be helpful. Support of pubs, several have 
closed recently. 

Bars and 
restaurants 

Quite difficult for young people (under 11s) to meet up in this area. Could some 
of the owners of private squares (e.g. Cadogan Estates) be persuaded to host 
a summer party? 

Community 
events 

Community events:- Easter egg hunts etc, local play groups. Community 
events 

Sports day - music festival for young talent-fancy dress parades. Community 
events 

Community projects, concerts, links with elderly. Community 
projects 

If you could allow local youth, especially those in social housing in the borough 
to know that their place in the borough is value. Also they have something to 
contribute potentially. 

Community 
projects 

Get youngsters involved in projects and taking care and respecting elders. Community 
projects 

Visit and look after elderly people. Community 
projects 

1. Art projects. 2. ‘Help the elderly’ - type involvement. 3. Bursaries for civic 
minded young people. 

Community 
projects 

Teaching young people to give (via physical labour) to the community from a 
young age is key. Duties in elderly homes or hospitals as well. 

Community 
projects 

Helping old/infirm residents with odd jobs/errands, something that was taken for 
granted in the past. 

Community 
projects 

If you could run programmes for youngsters that instil a sense of community 
and responsibility to fellow residents it seems it would be money well spent. 

Community 
projects 

In favour to the extent to that organised activity can help to avoid young people 
taking up crime. 

Community 
safety 
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More activities for young people, less crime on the streets. Community 
safety 

Have a team leader 18-20 year old giving kids activities on school holidays for 
example: Tues: museums, Weds: swimming, art galleries etc, etc. 

Cultural 
activities  

They very much need things to do for example sports or for those not 
interested in sport - arts or other activities. Would like to see young people 
encouraged to spend time volunteering. 

Cultural 
activities  

Creative workshops, work experience placements, sports activities. Cultural 
activities  

Football, Information Technology, art-career adviser, drama. Cultural 
activities  

There are lots of things for young people already, but they need entertaining I 
guess. See cultural events. 

Cultural 
activities  

Utilise a local church and enlist adults to donate one and a half hours/week to 
help to develop their creativity. We can write stories together and present them 
to the group. 

Cultural 
activities  

1. Art projects. 2. ‘Help the elderly’ - type involvement. 3. Bursaries for civic 
minded young people. 

Cultural 
activities  

(1) Theatre workshops. (2) Dance and music. (3) Sporting activities. Cultural 
activities  

A book club. More sports activities. Cultural 
activities  

Kayaking - street theatre - community hall use for youth. Cultural 
activities  

More and better recreational, ground/free art courses in libraries and properly 
advertised. 

Cultural 
activities  

Anything - cooking, acting, sport. Cultural 
activities  

Sports day - music festival for young talent - fancy dress parades. Cultural 
activities  

To introduce them to what is available on their doorstep culturally and sports 
wise. 

Cultural 
activities  

Street fashion festival. Music on the streets. Cultural 
activities  

Film projects/media and performing arts - www.outspokenarts.com Cultural 
activities  

Sport and art project. Cultural 
activities  

Language courses/playgroups/sports activities/musical instruments/arts. Cultural 
activities  

An event celebrating their talents be it skateboarding, street art, singing, 
dancing, painting, drawing, etc.etc. It would again be staged in and around 
Duke of York Square, Saatchi Gallery would add their name to the event and all 
the local cafes and restaurants would participate (P.Valerie, Manicomio, The 
Mess, Partridges). Residents, young and old would get a chance to see the 
talent in our midst whilst enjoying refreshments from local food and drink 
establishments. 

Cultural 
activities  

More employment, but the borough is doing well in terms of attracting business 
- need more small independent shops at low rents to encourage people to be 

Employment 
and training 
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‘curious’ and walk down King’s Road etc. 

1. Schemes like Sea Cadets, Police etc etc. 2. Support local businesses in 
creating openings/apprenticeships for young people. 

Employment 
and training 

Creative workshops, work experience placements, sports activities. Employment 
and training 

1. Personal development to build confidence and responsibility. 2. 
Days/weekends away to gain knowledge, team work etc. 3.Sporting activities. 
4. Mentors. 

Employment 
and training 

Education and sports. Employment 
and training 

Things that will help them in the future, practical things that be required of them 
in jobs etc and that schools don't necessary provide like languages, office 
programmes etc. 

Employment 
and training 

Work programmes where they can make pocket money and assist in works 
around the borough  -mini apprenticeships. 

Employment 
and training 

Language courses/playgroups/sports activities/musical instruments/arts. Employment 
and training 

Should be funded by private donations with some help from councils. Funding from 
elsewhere 

Again get match funding from lottery good causes. Big Lottery - sport and arts 
funding. 

Funding from 
elsewhere 

If cost effective and for all backgrounds. Inclusive 
activities 

Football, Information Technology, art-career adviser, drama. Information 
Technology 

Dancing and music get together venues. But not in the way of 
nightclubs/discotheques or similar. 

Music  

I see teenagers sitting on stoops and benches with nothing to do and no place 
to go. How about a place to roller skate, listen to music or whatever these 
teenagers want? Ask them. 

Music  

Sport and music. Music  

Community projects, concerts, links with elderly. Music  

National service type exercise. National 
service  

No need at local level. Not needed 

This is a wealthy area where the youth is generally well approved. Not needed 

Depends on activity. Other 

Unfortunately I do not have any (unclear) but I would definitely help if possible. Other 

Safety first. Other 

I will ask my children. Other 

Things to support our youth are always helpful. Other 

Parents should provide Other 

Keep them occupied Other 

What is organised for the young people on the Peabody Estate? Particularly 
the young men? 

Other 

Most community gardens are closed for public opening them for young people 
could improve their activities. 

Parks and 
open spaces 

Need a playing ground. Play areas 

St Luke’s play area is very good. Play areas 
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Such as extending opening times of children's playgrounds and improving their 
activities. 

Play areas 

Any activities for children under the age of ten. Better access to parks and 
playgrounds 

Play areas 

Youth clubs, play areas and football pitches, snooker and badminton. Play areas 

1. Anything not related to drinking or maybe a drinking awareness campaign? Preventing 
drinking 

Have a team leader 18-20 year old giving kids activities on school holidays for 
example: Tues: museums, Weds: swimming, art galleries etc, etc. 

Sports and 
exercise 

St Luke’s football ground now makes money however and very much 
unfortunately the financially poorer families, children could play football there 
for free, they now do not use their resources anymore because it costs money. 
I have always thought it was a wrong decision. 

Sports and 
exercise 

I see teenagers sitting on stoops and benches with nothing to do and no place 
to go. How about a place to roller skate, listen to music or whatever these 
teenagers want? Ask them. 

Sports and 
exercise 

Sport and music. Sports and 
exercise 

More sport. Sports and 
exercise 

Skateboard ramp/park in SW3/SW1 area. Sports and 
exercise 

There are no recreational facilities for youngsters (except sitting around by 
Mcdonald’s!). Skateboard park/basketball court/five-a-side pitches. 

Sports and 
exercise 

A new swimming pool in Chelsea and old as well would be good, the existing 
one has not changed in many years. Broken tiles are painted over. It really 
needs total renovation. 

Sports and 
exercise 

They very much need things to do for example sports or for those not 
interested in sport - arts or other activities. Would like to see young people 
encouraged to spend time volunteering. 

Sports and 
exercise 

Creative workshops, work experience placements, sports activities. Sports and 
exercise 

Football, Information Technology, art-career adviser, drama Sports and 
exercise 

Programme of sporting activities should be expanded in places like St Luke’s 
Play Gardens and football pitches. 

Sports and 
exercise 

1. Personal development to build confidence and responsibility. 2. 
Days/weekends away to gain knowledge, team work etc. 3.Sporting activities. 
4. Mentors. 

Sports and 
exercise 

Anything energetic, skate boarding in underpass. Sports and 
exercise 

We have magnificent Hyde Park, possibly small (more friendly) walking, jogging 
meetings for young people. Let's keep 2012 alive! and bring packed lunch, 
picnic together. 

Sports and 
exercise 

Free swimming for under tens at council run parks. Sports and 
exercise 

Education and sports. Sports and 
exercise 

(1) Theatre workshops. (2) Dance and music. (3) Sporting activities. Sports and 
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exercise 

A book club. More sports activities. Sports and 
exercise 

Kayaking - street theatre - community hall use for youth. Sports and 
exercise 

Youth clubs, play areas and football pitches, snooker and badminton. Sports and 
exercise 

The upgrade in the playground and football pitches by St Luke's were excellent. Sports and 
exercise 

Just think if there were more youth clubs, sports facilities for the youngsters it 
would stop them collecting on corners. 

Sports and 
exercise 

Sports teams, football coaching. Make it easy for volunteers. Sports and 
exercise 

Anything - cooking, acting, sport. Sports and 
exercise 

Sports day - music festival for young talent - fancy dress parades. Sports and 
exercise 

Sports centres, sports activities, swimming facilities, youth clubs. Sports and 
exercise 

Sports facilities and youth clubs. Sports and 
exercise 

To introduce them to what is available on their doorstep culturally and sports 
wise. 

Sports and 
exercise 

Sport and art project. Sports and 
exercise 

Use borough-owned areas for ice skating in winter or roller skating other 
seasons. Organise sports teams-football/cricket/baseball. 

Sports and 
exercise 

Language courses/playgroups/sports activities/musical instruments/arts. Sports and 
exercise 

1. I believe that school kids should at least a day of week to do social 
activities/environmental work at point of curriculum. 2. To remove under 16 ban 
of gym and sports clubs. 

Sports and 
exercise 

They very much need things to do for example sports or for those not 
interested in sport - arts or other activities. Would like to see young people 
encouraged to spend time volunteering. 

Volunteering 

I think a ‘teen centre’ would be a good idea if it was placed with various 
activities and space. Also the quality of those adults in charge should be high 
educationally and morally. 

Youth 
centre/club 

Youth clubs and sporting activities for youths on local council estates. Youth 
centre/club 

Give them somewhere to go , activities to understate out of school hours and in 
summer holidays. 

Youth 
centre/club 

Youth clubs for teenagers could be helpful. Support of pubs, several have 
closed recently. 

Youth 
centre/club 

A youth club. More free after school activities for those families with low 
incomes. 

Youth 
centre/club 

Kayaking - street theatre - community hall use for youth. Youth 
centre/club 

Youth clubs. Youth 
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centre/club 

Evening clubs -properly supervised. Youth 
centre/club 

Youth clubs, play areas and football pitches, snooker and badminton. Youth 
centre/club 

Just think if there were more youth clubs, sports facilities for the youngsters it 
would stop them collecting on corners. 

Youth 
centre/club 

Sports centres, sports activities, swimming facilities, youth clubs. Youth 
centre/club 

Sports facilities and youth clubs. Youth 
centre/club 

1. Schemes like Sea Cadets, Police etc etc. 2. Support local businesses in 
creating openings/apprenticeships for young people. 

Youth 
organisations 

Organisations such as cubs/scouts should be more widely supported and 
promoted. 

Youth 
organisations 

 
 
If you have any ideas for projects or activities for elderly people, please write them in 
below. 
 

Theme 
Number of 
comments Theme 

Number of 
comments 

Trips and outings 14 Volunteering  3 

Support and companionship 14 Community events 2 

Meeting place 12 Older people living alone 2 

Intergenerational projects 10 Awareness raising 2 

Coffee mornings, lunches and 
teas 

9 Funded elsewhere 1 

Sports and exercise 8 Pets and animals 1 

Cultural activities 8 Home safety 1 

Other 6 Employment 1 

Travel and transport 4 Church activities 1 

Arts and crafts  4 Not needed 1 

Information technology 3   

 
 

Comment Theme 

Creative workshops, social gatherings, health activities - pilates, yoga, dance. Arts and crafts  

Knitting Arts and crafts  

Yoga classes - garden run such projects for their elderly along with art 
classes and book clubs. 

Arts and crafts  

1. As many old people are lonely and suffer from deep depression it is vital to 
get them out and active, especially music, dance classes, art and craft 
facilities. 2. Making their homes fresher and happier by some free interior 
design services. 

Arts and crafts  

Making the residents more aware of the frail and elderly. Awareness 
raising 

Greater awareness of those in need and what is needed by them to better 
inform us as to what we can do. 

Awareness 
raising 
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The churches do a great deal locally - does the Kensington and Chelsea 
Foundation know of non church groups that need funding? 

Church activities 

1. Lunch clubs. 2. Activities. Coffee 
mornings, 
lunches and 
teas 

1. Dancing. 2. Whist Drives. 3. Lunch/Tea Parties. Coffee 
mornings, 
lunches and 
teas 

Lunch clubs in Cadogan Street. Service shops in new developments. Not 
estate agents on every corner. 

Coffee 
mornings, 
lunches and 
teas 

Periodic tea parties so that they can meet other elderly people and make 
friends. Cooking/baking activities where the elderly can pass on their 
cooking/baking skills to the young people. 

Coffee 
mornings, 
lunches and 
teas 

Tea parties - dance nights - and just an old sing-a-long. Coffee 
mornings, 
lunches and 
teas 

Local bars/restaurants to offer special tea/cake offers morning where they can 
come and meet other people. 

Coffee 
mornings, 
lunches and 
teas 

Any activities like i.e. concert, film, excursions afternoon tea, meeting with our 
Councillors etc. 

Coffee 
mornings, 
lunches and 
teas 

55+ events. Socials for 60+ singles. Justyou holidays for solos as a model.   
NOT a gathering for 'old people' but rather a social opportunity for example 
coffee and cake at The Mess on Monday Morning (MMM). Or a morning 
screenings at The Chelsea Cinema. Works for mums and their kids, why not 
for the 60+? 

Coffee 
mornings, 
lunches and 
teas 

Street parties could be a start. Community 
events 

I suggest our youth be rewarded for visiting elderly. Elderly in the area should 
be welcomed and encouraged to participate in regular community events. 

Community 
events 

Yoga classes - garden run such projects for their elderly along with art 
classes and book clubs. 

Cultural 
activities 

Arts events - music events - with funding from Arts Council England. Cultural 
activities 

Accept visits and look after the previously mentioned young people. Heavily 
discounted cinema tickets if a youth goes with an OAP? 

Cultural 
activities 

History walks, art, fitness, dancing, teach golf to men. Cultural 
activities 

1. Transport to evening events. 2. Encouraging old people to volunteer for 
cultural, art or theatre programmes. 

Cultural 
activities 
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More dance projects - like the Ballet Rambert's over 50's one at Chelsea and 
Westminster Hospital: with other dance groups - for example the William 
Batus Centre in Lambeth, but also out of the hospital group take opportunities 
for free. 

Cultural 
activities 

Any activities like i.e. concert, film, excursions afternoon tea, meeting with our 
Councillors etc. 

Cultural 
activities 

1. As many old people are lonely and suffer from deep depression it is vital to 
get them out and active, especially music, dance classes, art and craft 
facilities. 2. Making their homes fresher and happier by some free interior 
design services. 

Cultural 
activities 

Elderly people to be involved in charity work, volunteer, second life 
employment. 

Employment 

Elderly people should fund their own activities by using their savings. Funded 
elsewhere 

Inform OAPs about how they can have a panic button. A neighbour fell in 
their bath and died because he couldn’t move was found three weeks later. 

Home safety 

Teach them how to work with modern tablet computers (e.g. iPad) and how to 
share old photos/stories of their lives on the internet. 

Information 
technology 

Getting together regarding IT skills - as a group - not just for example: 
courses etc. 

Information 
technology 

Local schools helping the elderly learn simple computer skills. Information 
technology 

Could involve young people. Use local artists and musicians. Intergenerational 
projects 

I think getting young people involved with looking after older people - getting 
people to sit down and talk to the elderly - can be positive for both or helping 
them with things that they can't do anymore will also strengthen community. 

Intergenerational 
projects 

SE charities. Invite the young people to visit the elderly, do shopping etc. Dog 
owners with ‘good’ dogs could take dogs to visit and take for a walk. Have 
coffee/tea/cakes, meetings. 

Intergenerational 
projects 

Accept visits and look after the previously mentioned young people. Heavily 
discounted cinema tickets if a youth goes with an OAP? 

Intergenerational 
projects 

Better clothes collections. Help by community-get young people involved. Intergenerational 
projects 

Interaction with young people who do not have parents or grandparents Intergenerational 
projects 

I suggest our youth be rewarded for visiting elderly. Elderly in the area should 
be welcomed and encouraged to participate in regular community events. 

Intergenerational 
projects 

Baking classes whereby the elderly can take part and share to the young 
people their skills which will hopefully continue through generations. Tea 
parties (afternoon tea) where the elderly can get together and make friends. 
This will provide them with somewhere to go or say a monthly basis. Provide 
them with a place where they can meet up and do some gardening together 
which will also be good for the beauty of the community. 

Intergenerational 
projects 

Linking them with kindergarten or nursery schools. Intergenerational 
projects 

Have the young mix with the elderly. Interaction between the different 
generations would not only address the problem of isolated elderly people but 
also strengthen the community spirit. 

Intergenerational 
projects 
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Perhaps a meeting place for example:- Cadogan Arms where reviewers can 
meet upstairs once a week to give them ideas. 

Meeting place 

Have a hall for people to be integrated. Meeting place 

Baking classes whereby the elderly can take part and share to the young 
people their skills which will hopefully continue through generations. Tea 
parties (afternoon tea) where the elderly can get together and make friends. 
This will provide them with somewhere to go or say a monthly basis. Provide 
them with a place where they can meet up and do some gardening together 
which will also be good for the beauty of the community. 

Meeting place 

Clubs and meeting places. Also to let the elderly know that these places exist 
and provide transport. 

Meeting place 

Additional centres -similar to ‘New Horizons’. Meeting place 

Clubs and meeting places. Meeting place 

Community centres for the elderly such as New Horizons on Cadogan Street 
should be open until late in the evening, for example 7pm not shut at 4pm. 

Meeting place 

Day centres. Meeting points - not necessary always to have organised 
activities. Transport for them to these points. 

Meeting place 

Create places where they can meet. Meeting place 

Facility for a day centre in the area, also where volunteers could help elderly 
with their problems for example:- sorting out their bills. 

Meeting place 

Local bars/restaurants to offer special tea/cake offers morning where they can 
come and meet other people. 

Meeting place 

I think there is a very good drop in centre in Cadogan Street and activities 
(University Of The Third Age). 

Meeting place 

Am against as we should look to the future. Not needed 

There seems to be a big need to help single, elderly people. Older people 
living alone 

As a disabled person living in a building with an ageing population of people 
living alone I worry they will die in their flats and no one will know. 

Older people 
living alone 

More consideration and not so condescending. Other 

Happy to help from time to time locally, but no idea who would welcome this. 
Do not want to commit to a set time. Central information? 

Other 

Visiting. Other 

I feel older people would benefit from this and it would reduce isolation and 
they would begin to ask for help. 

Other 

Leg Club. See legclub.org Other 

Stop the greedy developers from taking over (house number provided) 
Clabon Mews. 

Other 

Give them more contact with pets. Pets and 
animals 

I think the activities arranged by the Chelsea Sports Club at the Chelsea 
Town Hall are excellent. 

Sports and 
exercise 

General exercise/walking etc. Sports and 
exercise 

Creative workshops, social gatherings, health activities - pilates, yoga, dance. Sports and 
exercise 

Yoga classes - garden run such projects for their elderly along with art 
classes and book clubs. 

Sports and 
exercise 

History walks, art, fitness, dancing, teach golf to men. Sports and 
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exercise 

1. Bus services. 2. Meals on wheels. 3. Exercise (walk/dance etc) groups. Sports and 
exercise 

To encourage exercise where possible. Sports and 
exercise 

Taking them for a walk every day by volunteers. Sports and 
exercise 

Someone to call occasionally. Support and 
companionship 

Adopt a family living near. Support and 
companionship 

There is a Guinness Trust near me, which provides activities for the elderly. 
Those who are home bound need company, if only a motivated person 
visiting them with a dog or coming for a chat or to give comfort. 

Support and 
companionship 

I volunteer as an art teacher for the charity Depression Alliance and Action on 
Health both have made a real difference and such programmes should be 
available to elderly residents. 

Support and 
companionship 

More volunteers to take them out and help them fill in forms etc, talk to them. Support and 
companionship 

Buddy up, visits, activities, trips etc. Support and 
companionship 

More voluntary visiting and taking them out for treats and possible I would 
volunteer if I was asked. 

Support and 
companionship 

Schemes that (unclear) volunteers to care for people by being of service i.e. 
shopping/groceries/bring home. Community outings and events like 
storytelling/tea/biscuits. 

Support and 
companionship 

Get local people involved in visiting elderly, shopping, reading etc. Support and 
companionship 

Care visitors etc. Support and 
companionship 

Rota for elderly people to be visited if they wish. Support and 
companionship 

Home visits and collection to go to sing songs and an outing to galleries etc. Support and 
companionship 

Volunteers could visit and take out isolated elderly people if they so wish. Support and 
companionship 

Calling in on neighbours is free. Support and 
companionship 

Help for elderly people to attend activities for all ages so long as they are 
mentally able to take part/contribute. No activities are any help unless elderly 
people can easily get to them. Help with transport/assistance with mobility 
and the freedom pass is vital. 

Travel and 
transport 

Help them get around, Allow visiting without social services rubbish. Travel and 
transport 

1. Bus services. 2. Meals on wheels. 3. Exercise (walk/dance etc) groups. Travel and 
transport 

Day centres. Meeting points - not necessary always to have organised 
activities. Transport for them to these points. 

Travel and 
transport 

I think you should offer free day at Physic Garden or trips - operated out of Trips and 
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the library: ‘meeting point’ and Half day by bus or a walk: very difficult to get 
people, but equally very important. 

outings 

Cultural and holiday trips around the country during low season. Helps the 
elderly enjoy themselves and Britain's tourism industry. You can check 
Insersoprogramm in Spain for an example. 

Trips and 
outings 

Help for elderly people to attend activities for all ages so long as they are 
mentally able to take part/contribute. No activities are any help unless elderly 
people can easily get to them. Help with transport/assistance with mobility 
and the freedom pass is vital. 

Trips and 
outings 

Chelsea has a large population of single elderly. Even an outing as far as 
perhaps tea at The Orangery in Kensington Gardens or a picnic in St Luke’s 
gardens. Just little outings with not far to travel. 

Trips and 
outings 

Organise free holidays/coach trips, trips out to restaurants, pie and mash, fish 
and chips whatever. 

Trips and 
outings 

I think it would be lovely to have a free or very cheap journey by boat up and 
down the river Thames with refreshments on board - not alcohol and a 
timetable issued with a local paper. 

Trips and 
outings 

Buddy up, visits, activities, trips etc. Trips and 
outings 

Not sure how many isolated older people there are in this area who don't 
have the financial means to organise help for themselves - but e.g. group 
visits with transport to one of the local parks for a gentle stroll? If I were 
getting a bit doddery I’d appreciate not having to negotiate streets to go for a 
walk. 

Trips and 
outings 

We all have freedom passes, why not small groups ‘bussing it’ to chosen 
places of interest. 

Trips and 
outings 

Schemes that (unclear) volunteers to care for people by being of service i.e. 
shopping/groceries/bring home. Community outings and events like 
storytelling/tea/biscuits. 

Trips and 
outings 

Visiting, lunches and teas in local churches and more concerts like those in St 
Paul’s, Onslow Square. 

Trips and 
outings 

1. Transport to evening events. 2. Encouraging old people to volunteer for 
cultural, art or theatre programmes. 

Trips and 
outings 

Home visits and collection to go to sing songs and an outing to galleries etc. Trips and 
outings 

Any activities like i.e. concert, film, excursions afternoon tea, meeting with our 
councillors etc. 

Trips and 
outings 

Elderly people to be involved in charity work, volunteer, second life 
employment. 

Volunteering  

If some red tape could be removed locals would be happier volunteering to 
visit. 

Volunteering  

Creating more voluntary work. Volunteering  
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If you have any idea for activities to encourage giving to local charities and 
organisations, please write them in below.  
 

Theme 
Number of 
comments Theme 

Number of 
comments 

Not role of Council 12 Church activities 2 

Other 9 Charities building trust 1 

Suggested charity 7 Communication 1 

Not needed 7 Support for older people 1 

Fund raising activity 5 Community projects  1 

Collect unwanted items  4 Reduce 'chugging' 1 

Work with local organisations 3   

 
 

Comment Theme 

Charities and organisations are increasing by the day and they are at each 
corner of London trying to use tourist's affection. New and upcoming charities 
need to build trust and population and organise many activities to show the 
investor to what extent they are using their money. 

Charities 
building trust 

Many parishes work with the elderly and homeless and youth clubs. It might be 
wise to team up with them and see what they already offer. 

Church 
activities 

Supporting local churches of which there are many. Church 
activities 

Maybe some bag distribution for collection of unwanted items, clothes etc. Collect 
unwanted 
items  

Food competitions/collection of old clothes. Collect 
unwanted 
items  

Collecting toys/clothes second hand Collect 
unwanted 
items  

Collection of unwanted household goods that are working but are hard to 
recycle. 

Collect 
unwanted 
items  

Residents need to be informed about local charities. What they are and what 
they do. 

Communication 

Try getting residents involved in voluntary and community - This is a very 
uncaring area. 

Community 
projects  

Get musicians to do concerts. Fund raising 
activity 

Food competitions/collection of old clothes. Fund raising 
activity 

More open days, charity market. Fund raising 
activity 

Organise a musical fundraiser in one of the beautiful gardens that are only 
used by a very select few. 

Fund raising 
activity 

Link some/all of the above to fund raising so people can see they get 
something back when they give. 

Fund raising 
activity 
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This borough is fine. Funds need to be directed to boroughs that are really 
doing badly. 

Not needed 

Too many of us hardly have enough money to make ends meet. I do not want 
to be harassed about giving to others when I can barely take care of myself. 

Not needed 

£20,000 is a great deal of money. When it could go towards reducing our 
capping (taxes) in general. 

Not needed 

This is an individual's preference. Not needed 

I think you should contribute on funding new initiatives rather than existing 
organisations. 

Not needed 

You should just fund to local charities not activities to encourage giving. Not needed 

Local charities are well advertised in SW1X - the bigger charities are well 
represented. 

Not needed 

Not the role of local authorities to do this. Not role of 
Council 

If managed by government, yes extremely agree. Not role of 
Council 

Not the Council's business to get involved in this area. Not role of 
Council 

This shouldn't be done be charities and already is! Not role of 
Council 

Charities themselves should fund this Not role of 
Council 

Not the Council’s role. Not role of 
Council 

Prefer charities, individuals to take the initiative. Not role of 
Council 

Charities should function independently. Not role of 
Council 

For individuals not the Council. Not role of 
Council 

You should leave this to individuals. Not role of 
Council 

I think charities should be funded by individuals/business not through 
taxpayers. 

Not role of 
Council 

Charities should be able to organise their own funding activities. Not role of 
Council 

Our borough already contributes a lot. Local charities should be able to pitch 
their plans to wealthy schools, companies and wealthy in our area without 
extra money. They are in a better position to reach their donors than charities 
in poorer boroughs or persons. 

Other 

Over 50 per cent taxes should cover it. Other 

I'm not sure what is meant by this are we being asked to give money to help 
charities to encourage more giving. 

Other 

Have a place where people can meet. Other 

I think local charities are important. Other 

Better understanding of what exists and of what is needed. other 

I would like to see either Resident's Associations or Garden Squares (unclear) 
- local charity and getting to know what they do. 

Other 

Except where a charity can achieve better results than a new council initiative. Other 
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Many ‘charities’ are now scams, run for the benefit of their staff/promoters or 
are highly political. 

Other 

Please try and stop ‘chuggers’. Reduce 
'chugging' 

Paul's Cancer Support Centre. Although based in Battersea, they help many 
RBKC residents. 

Suggested 
charity 

1. Stop needless tree trimming and give the considerable cost to charities for 
the homeless. 2.  Make ‘New Horizons’ Cadogan street operate primarily for 
users - 7 days a week; it appears to do so for the staff mainly. 

Suggested 
charity 

1. Cancer patients. 2. Mental Health. 3. Disabled people. 4. Supporting DV 
victims. 5. Drugs and addiction. 6. HIV. 7. Homeless. 8. Job seekers. 

Suggested 
charity 

Maybe towards sick children in the Brompton Hospital, Marsden Hospital. 
Maybe some form of entertainment at the hospital. 

Suggested 
charity 

Well (unclear) ones I'm not in favour of. Ones for old and disabled. Suggested 
charity 

Only for the specific projects which directly improve the life of the recipients. Suggested 
charity 

I think the Waitrose monthly charities scheme is excellent - also the work of the 
Kensington and Chelsea Foundation. Do we have a local volunteer bureau? 

Suggested 
charity 

Taking elderly folk out. Support for 
older people 

I have done a great deal of charity work in the past. In the city (Volunteer 
Society) and also for Kensington and Chelsea Voluntary Bureau. 

Work with local 
organisations 

The Kensington and Chelsea Foundation does a wonderful job and would 
benefit from more exposure. Most residents have never heard of it. 

Work with local 
organisations 

Use existing organisations, who best know local needs and can spend the 
money better. 

Work with local 
organisations 

 


