
Would you like to benefit 
from 10 per cent and  
15 per cent off your next 
course bookings?
From 1 January 2014, if you book within five days of attending a 
course, you or your staff will be eligible to fee reductions on further 
Level Award courses run by the Royal Borough of Kensington and 
Chelsea’s Public Health Training Service.

•	 A 10 per cent discount will be offered if 
	 you book one to two places booked on 	
	 any Level Award course.

•	 A 15 per cent discount will be offered if 	
	 you book three to eight places on any 	
	 Level Award courses.

Public Health Training Service



Examples of discounted fees (per person)  
to help you benefit:

10 per cent off for Level 2 Award in Food Safety in Catering:
£65   Sale Price £58.50 per person for one to two places

15 per cent off for Level 3 Award in Supervising Food Safety in Catering:
£320   Sale Price £272 per person for three to eight places

NB: The all important small print (terms and conditions) in connection with 
this offer is on the page opposite. Please read before booking.

Eligible qualification courses are listed on the back page. For courses in 
your premises you must have eight or more candidates.  
 
Full details are at: www.rbkc.gov.uk/publichealthtraining.

To book, you must telephone: 
020 7361 3002 or 020 7341 5627

Bookings requests sent by email in connection 
with this offer will not be accepted.



Terms and conditions of the Discount Offer

 
•	 This offer only applies once you or your colleagues have attended 	
	 a course that has been booked and paid for (at the full rate) after 	
	 1 January 2014.
•	 Delivery is dependent on demand, availability of trainers and  
	 training rooms at the Council offices, or the suitability of  
	 training venues and audio-visual equipment to be supplied by you 	
	 if courses are to be run in your premises.
•	 Payment is required at the time of making your booking.
•	 10 per cent discount for one to two people, and 15 per cent 		
	 discount for three to eight people, booked on any further Level 	
	 courses.
•	 If you book more than eight places the discount offer does not 		
	 apply but the ninth person will be able to attend free of charge.
•	 VAT is not applicable to course fees. 
•	 Discounts will only apply if you or your staff make a booking 		
	 within five days of attending a course. 
•	 The offer is not retrospective. 
•	 Any bookings or course attendance made up to 31 December 		
	 2013 are not eligible for this offer.
•	 Attendance of a paid course after 1 January 2014 at the full rate 	
	 is required before the discounts apply for subsequent bookings.
•	 Attendance of a course that you have paid for is necessary  
	 before you can ask for a discount. 
•	 This offer does not apply to places that have already been 		
	 booked and paid for.
•	 Once you have confirmed and/or paid for your booking you must  
	 give 14 days’ notice if you need to reschedule, postpone or 		
	 cancel your place in order to receive a full refund or not to incur 	
	 any payment penalty. 
•	 If you give less than 14 days notice you will not receive a refund 	
	 on any monies paid to the Council, and you will be charged the 	
	 full non-discounted rate. 
•	 The Council reserves the right to amend, cancel, reschedule or 	
	 postpone any courses it is scheduled to run. 
•	 The Council reserves the right to cancel this course fees  
	 promotion or to adjust full course fees, and the terms and  
	 conditions of this offer, at its discretion, and at short notice.



The Royal Borough of Kensington and Chelsea  
Public Health Training Service 
Environmental Health Department  
Council Offices 
37 Pembroke Road 
London W8 6PW
Bookings, payments and enquiries: 020 7361 3002 
Email: publichealth.training@rbkc.gov.uk  
Web: www.rbkc.gov.uk/publichealthtraining
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Course available under the Offer

For employees:

•	 Level 1: Food Safety in Catering, Health and Safety, Fire Safety 		
	 Awareness.

•	 Level 2: Food Safety, Health and Safety, HACCP, Infection Control, 		
	 Hygiene in Health and Social Care, Personal Licence Holder,  
	 Customer Service, Under Age Sales, and Conflict Management.

For managers and supervisors:

•	 Level 3: Supervising Food Safety, Health and Safety at Work.

•	 Level 4: Managing Food Safety in Catering.


