
Kensington Conference & Events Centre and Chelsea Old Town Hall

Organiser Comment Form 

Please answer the questions on the following pages by ticking
the box that contains the answer that you consider to be most
relevant. All answers - both favourable and otherwise - will be
considered carefully by our staff and will assist us in enhancing
our facilities for visitiors and other event organisers.

Please complete the section at the end of this questionnaire
by giving us any additional advice or recommendations, or by
expanding on any aspect of our service or facilities that you may
feel particularly important. Your help will be greatly appreciated
and may be followed up by a personal call from our office.

Name

Event

Date

Venue

Room

HOW WELL DID WE DO IN MEETING YOUR EXPECTATIONS ?

Performance Standards
The standards of service that we promise to provide to you

Conference Facility Staff
Standard of service/assistance provided by Facilities Staff

Excellent Good Fair Poor

AV Sound Equiment

AV Projection 
Equipment

Air Conditioning

Lighting

Cleanliness of 
Toilet Facilities

Technical Services

Hallkeepers

Hall Porters

Management

Staff

Food

Meeting/Conference Facilities
Appraisal of Venue Facilities (where appropriate)

Catering Facilities
Review of Catering Staff & Facilities 

Exceeded Fully Met Partially Met Not Achieved

All Halls/Meeting Rooms
were clean & tidy

All audio visual equipment 
requested was tested and working

All Meeting/Rooms were
set up as specified

You were dealt with politely & 
efficiently by staff at all times

The temperature was
maintained at 210C ± 2oC

Telephone enquiries were
answered within 5 rings

Voicemail and e-mail enquiries 
were answered within 1 working day

Written correspondence was
answered within 5 working days

Conference Office staff

Cloakroom Attendants

Caterer Used:



Value for Money Your Recommendation(s)
In the space below please give your positive
recommendations for future consideration

Signature
Position
Company
Address

Postcode
Tel Fax
E-mail

Thank you for taking the time to help us plan
the shape of future operations. Please return
your completed questionnaire in the enclosed
reply paid envelope. 

Venue Booking
How far in advance did you book your event?

Would you book the same venue again?

Please comment further if you have ticked
Fair/Poor/Partially Met or Not achieved

If you would not book again please tell us why

Excellent Good Fair Poor

Yes No

Yes Possibly No

Venue

Catering

Did you use the Data Video Projection
facilities in Kensington Town Hall, small
Hall and Great Hall

Less than 1 month 1-6 Months

7-12 months More than 12 months

Head of General Services
The Royal Borough of Kensington
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