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APPENDIX 1 
 

Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @ 4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Environment 
and transport 

1. Relatively low satisfaction with 
streetscape  and street cleaning, 
particularly of market streets 
(Golborne & Portobello) 
 
 
 
 

Establish street closure protocols to 
facilitate regular street cleaning 
 
Develop a streetscape proposal for 
Golborne Road 

RBKC Environmental Services 
 
 
RBKC Environmental Services 

Improved standard of street cleaning, 
particularly in market streets. 
 

Environment 
and transport 

2. Inadequate public transport 
links in North Kensington 
 
No North-South Bus Route 
 
No bus service on Golborne Road 
 
Limited bus services in Dalgarno area 
 

Lobby Transport for London to provide 
more buses in Dalgarno and Golborne.  
 
 
   

RBKC Transportation and 
Highways 

Improved provision of public transport 
within North Kensington and also 
between North and South of Borough 
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Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @ 4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Environment 
and transport  

3. Poor condition of parks and 
public spaces in North Kensington, 
compared to other parts of 
Borough 

Launch Friends of North Kensington Parks  
 
 
 
Improve provision of recreational and 
environmental facilities at Little 
Wormwood Scrubs 
 
Promote and facilitate the 
recommendations from the North 
Kensington Feasibility Study of the Canal 
Environment (North Kensington 
Environment Forum) 

Friends of North Kensington Parks 
Notting Hill Housing Trust 
RBKC Leisure Services 
 
Dalgarno SRB 
Notting Hill Housing Trust 
 
 
North Kensington Environment 
Forum 
RBKC Environmental Services 

Improved condition and management 
of parks, public spaces in North 
Kensington  
 
Improved satisfaction rates with Little 
Wormwood Scrubs 
 
 
Increased use of the canal tow path by 
the public 

Health and 
well-being 

4. Variations in the quality and 
accessibility of local health and 
care services across North 
Kensington 

Evaluate impact of initiatives to improve 
access to local health services by 
Regeneration Projects 
 
 
Promote the work of the Black and 
Minority Ethnic Health Forum 
 
 
 
Launch guide to health, sports and leisure 
services and facilities available in 
Golborne 
 
The Primary Care Trust to support general 
practices to improve performance 
standards across a range of services 

Dalgarno SRB 
Golborne Utd 
Surestart Golborne 
SureStart NorthWest Kensington 
 
Black and Minority Ethnic Health 
Forum 
Kensington and Chelsea Primary 
Care Trust 
 
Golborne Utd 
 
 
 
Kensington and Chelsea Primary 
Care Trust 
 

More accessible and high-quality local 
health and care services for all sections 
of the community 
 
 
Improved rates of use of the health 
service by BME groups 
 
 
 
Improved rates of use of sports and 
health facilities by underusing groups 
 
 
Improved rates of satisfaction with the 
standard of local health care services 
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Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @ 4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Homes and 
housing 

5. Repairs and maintenance on 
some social housing estates are 
poorly managed  
 

Dalgarno Neighbourhood Management 
Pilot  
NRF funding to social landlords, local 
residents and other public agencies to 
improve services  
 
Tenant Management Organisation to 
access additional funding to invest in 
Borough’s housing stock 
                             
Repairs and restoration works to Trellick 
Tower and Holmfield House 
 
 
Prepare plans with local residents and 
agencies to improve the Wornington Green 
Estate 

Dalgarno SRB 
RBKC Housing  
 
 
 
 
RBKC Housing  
Tenant Management 
Organisation 
 
RBKC Housing  
Tenant Management 
Organisation 
 
Kensington Housing Trust 
RBKC Housing  

Consistent quality of housing 
management , maintenance and repair 
services by different social landlords 
 
 
 
TMO housing stock upgraded to the 
Decent Homes Standard 
 
 
Works commenced to restore and 
upgrade physical condition of Trellick 
Tower and Holmfield House 
 
A masterplan for Wornington Green 
Estate agreed by tenants and landlord. 

Learning and 
leisure 

6. Many residents never use the 
leisure, recreation, library and arts 
services available in North 
Kensington  
 

Set up working groups of health, sport and 
leisure service providers to explore 
improving access to leisure services  
 
 
Develop action plan to ensure residents 
can fully access leisure services and 
facilities; Re-launch the Borough’s Leisure 
pass 
 
Increase use of libraries and arts services 
by under-represented groups 

Dalgarno SRB 
Golborne Utd 
Kensington and Chelsea Primary 
Care Trust 
 
North Kensington Amenity Trust 
RBKC Leisure Services 
 
 
 
RBKC Library Services 

} 
} 
} 
} Increased use of sports, leisure and          
}arts provision by underusing groups 
} 
} 
} 
} 
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Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @ 4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Learning and 
leisure  

7. Young people on the street.  
 
 

Assess take-up of youth provision.   
 
Set up project to broaden participation by 
young people in the running  and planning 
of services. 
 
 

Central London Connexions 
Service 
RBKC Education  
RBKC Leisure  
 

Increased participation in and 
ownership of youth projects by young 
people. 

Safe 
communities 

8. Residents want to feel safe on the 
streets and at home.  

Safer Communities Burglary Reduction  
NRF funding that will help reduce level of 
burglaries in Golborne and St Charles 
  
Acceptable Behaviour Contracts (ABCs) 
NRF funding to reduce acts of anti-social 
behaviour committed by young people 
 
Installation of new lighting and CCTV for 
Peabody, Rootes , St Quintin Estates and 
parts of Little Wormwood Scrubs 
 
 
 
Consider means of attaining greater 
uniformed presence on the street 
 
Identify crime hotspots spots in North 
Kensington requiring additional lighting 

Metropolitan Police 
Notting Hill Housing Trust 
RBKC Community Safety Team 
 
Metropolitan Police 
Notting Hill Housing Trust 
RBKC Community Safety Team 
 
RBKC Corporate Services 
Dalgarno SRB; 
Notting Hill Housing Trust 
Peabody Trust 
William Sutton Trust 
 
Metropolitan Police 
RBKC 
 
Metropolitan Police  
RBKC Community Safety Team 
RBKC Environmental Services 
 
 

 
 
} 
} 
} 
}Reduction in incidents of street crime 
}and robbery 
} 
}Reduction in anti-social behaviour 
} 
}Increased levels of feelings of safety in 
}the area 
} 
} 
} 
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Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @ 4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Skills and 
knowledge 

 

9. Barriers prevent many residents 
from becoming involved in 
neighbourhood issues 

Investigate and develop new ways of 
involving local residents and organisations  
 
 
NRF funded – Community Literacy 
Project to increase parents involvement in 
Education 
 
NRF funded Refugee Education team 
initiative 
 
Better publicity of local organisations and 
networks 
 
 
Participation of local residents and 
community organisations when measuring 
the impact of Golborne and Dalgarno SRB 
programmes 
 
Launch of SureStart Golborne Parent 
Involvement Programme and activities 
 
Launch of Neighbourhood Renewal skills 
and knowledge programme 
 
 
Organise and run the Borough Conference, 
 

Kensington and Chelsea Social 
Council 
RBKC  
 
RBKC Education 
 
 
 
RBKC Education 
 
 
Kensington and Chelsea Social 
Council 
RBKC 
 
Dalgarno SRB 
Golborne Utd 
 
 
 
SureStart Golborne 
 
 
Kensington and Chelsea 
Partnership 
RBKC 
 
Kensington and Chelsea 
Partnership 
 

 
 
 
 
 
 
 
 
 
} 
} 
} 
} 
} 
} Increased participation of local people 
} on local boards and projects. 
} 
} 
} 
} 
} 
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Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @  4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Skills and 
knowledge 

10. Local agencies and groups do 
not always share information and 
work together effectively 
 

Hold three Regeneration Exchanges a year 
and one-off funding events 
 
  
Voluntary sector capacity building  
NRF funding to the Social Council and its 
voluntary sector partners to develop the 
ability of community and voluntary 
organisations to support renewal of local 
neighbourhoods 

Kensington and Chelsea 
Partnership 
RBKC 
 
Kensington and Chelsea Social 
Council 
Migrant Refugee Community 
Forum 
 

 
} 
} 
} 
} More coherent planning and delivery  
} of programmes and projects 
} 
} 
} 
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Renewing Our Neighbourhoods: Three year Action Plan for Golborne and St Charles.    (Draft @ 4th July 2002) 
 

Strategy 
Theme 

Issue Action Required by 2005 Lead Partners Outcome to be achieved 

Work and 
business 

11. Relatively few residents are 
employed by many local 
organisations, including the public 
services  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Realising the Potential  
NRF funding to develop programme of 
courses/work places, with local people to 
enable them to access local NHS 
employment  
  
Encouraging RBKC Headstart programme   
(12 month work experience/training 
scheme in Council administration), to 
recruit young people from Golborne and St 
Charles 
  
FUNK Bridging Project  
NRF funding to support a selection of  
FUNK  projects, post-SRB programme.   
 
Employment and Childcare  
NRF funding to increase participation in 
employment and training of parents of 0 to 
16 year olds.   

Kensington and Chelsea College 
Kensington and Chelsea Primary 
Care Trust 
 
 
 
RBKC Staff Development 
Associates 
 
 
 
 
FUNK SRB 
 
 
 
Early Years Childcare 
Development Partnership 
RBKC Education and Libraries 
Surestart Northwest Kensington 
West London Employment Service 

 
 
 
 
} 
} 
} 
} Local public sector workforces to be  
} more representative of the local  
} population  
} 
} 
} 
 
 
 
Increased proportion of parents with 
young children and who wish to work in 
employment  
 

Work and 
business 

12. There is no job centre in North 
Kensington 

Work with Jobcentre Plus to improve 
coverage of its services in North 
Kensington. 

RBKC  
Job Centre Plus 

Increased Jobcentre plus services in 
North Kensington 

Work and 
business  

13. There is a lack of affordable 
business and office space 

Economic Development Fund  
NRF funding to develop business units at 
Barandon Walk, Kingsdown Close and 
Trellick Tower Garages, providing income 
to support employment and training 
projects 

RBKC Corporate Services Increased the supply of affordable 
business and office spaces for local 
businesses and services 
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