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Scrutiny Chairman’s foreword

We continue to live up to our
strapline “Robust Review,
Constructive Challenge”.

Councillor Christopher Buckmaster
Chairman: Scrutiny Steering Group

We continue
to live up to
our strapline
‘Robust Review,
Constructive
Challenge’. The
Cabinet is regularly
held to account
only by Scrutiny
and thus its role
is critical in
our democratic
environment.
4
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In today’s local government
world, few decisions are
taken in full Council. Action
stems from Key Decisions
issued either by individual
Cabinet Members, or by the
Cabinet as a whole. Outside
of the four-year elections, the
Cabinet is regularly held to
account only by Scrutiny and
thus its role is critical in our
democratic environment.
Scrutiny provides a useful
training ground for new
Members who see how the
Council operates, whilst
also giving them an early
opportunity to contribute their
knowledge and skills.
Over the previous year,
Scrutiny Committees have
regularly reviewed and
challenged the performance
of the Council; undertaken
work behind the scenes to
help formulate and shape
policy; and used predecision scrutiny to bring
an independent, citizens’
focus on the decisions of
the Cabinet.

The value added by Scrutiny
Committees goes beyond
their work with the Cabinet. In
this report we give examples
of recommendations made
by Scrutiny Committees and
accepted not just by the
leadership of the Council but
also by external organisations
as diverse as the local and
London-wide health agencies,
the Post Office and the police.

This year Scrutiny has
enhanced its online
presence by launching a
new microsite contained
within the main Council
website. A selection of
background information,
current and past
reports, helpful links
and contact details can
be accessed at the
following web address:
www.rbkc.gov.uk/
scrutiny

Handing over the key to the new Chelsea Academy.

Following the elections there
have been many changes in
various chairmanships. I want
to thank those chairmen who
have now moved on to other
roles – specifically Elizabeth
Campbell from Family and
Children’s Services; Keith
Cunningham from Cabinet
and Corporate Affairs and
Frances Taylor from Public
Realm. Their experience
and contributions have been
considerable and they will all
be sorely missed.
Finally, Scrutiny cannot
function without the small but
dedicated team of officers
who have serviced the
committees and the working
parties over the year. Their

hard work and knowledge has
always been consistent and
of a very high standard.
>> Cllr Christopher Buckmaster

Our thanks to previous Chairmen in 2009-2010

Cllr Elizabeth Campbell,
Family and Children’s
Services Scrutiny
Committee

Cllr Keith Cunningham,
Cabinet and Corporate
Services Scrutiny
Committee

Cllr Mrs Frances Taylor,
Public Realm Scrutiny
Committee
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>> C
 hairman:
Councillor Judith Blakeman

Cabinet and
Corporate Services
Scrutiny Committee

The Committee continued its
important scrutiny of how the
Council’s equality policies have been
implemented on the ground
with further visits to Council
establishments.
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The Royal Borough’s
Cabinet and Corporate
Services Scrutiny
Committee has a wide
remit to scrutinise business
handled by the full Cabinet
that does not fall within the
remit of another Scrutiny
Committee.
It carries out the functions
of a crime and disorder
committee in accordance
with the Police and Justice
Act 2006. It also considers
matters of corporate
management or interest
including local democracy,
decision-making by the
Council, the Council’s
budget and overall financial
management; corporate
policy, information and
communication technology,
corporate grants,
community relations, and
regeneration and economic
development.
I became the Chairman of
this committee in May 2010,
so most of the activities
outlined in this section of
the report were carried out
during the chairmanship of
Cllr Cunningham, who had
chaired this committee for
the previous four years.

Equalities
The committee has
continued its scrutiny
of how the Council’s
equality policies have been
implemented on the ground
through its programme
of site visits to various
Council services, such as
the Whistler Walk Children’s
Home, St Mark’s Children’s
Home and Kensington and
Chelsea Register Office.  
Suggestions were made
about improving the services
provided by these places.

Police and
Community Safety
The Borough Police
Commander presented
his annual report to the
committee in October,
covering important issues
such as the operation of the
borough-wide controlled
drinking zone, aggressive
beggars, Anti-Social
Behaviour Orders, young
people’s projects, youth
offending, demonstrations
outside the Israeli Embassy
and the Notting Hill
Carnival.

The committee considered
the voluntary sector grants
programme for the coming
year and established a
sub-group to meet with the
Cabinet Member to consider
initial grant recommendations.
The committee received
position papers on a number
of Council activities including
emergency planning,
community engagement,
partnerships, the ward
initiatives programme
and community safety.
The Cabinet Member for
Corporate Services was
questioned on areas of her
remit including Electoral
Services, hot-desking
and the costs associated
with handling Freedom of
Information enquiries.
The committee also
considered the draft
Cabinet Business Plan and
the Corporate Services
revenue and capital
budgets. As part of its
remit to monitor information
and communication
technology, the committee
received papers on website
redevelopment and website
statistics.

Robust Review, Constructive Challenge
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Rape prosecutions
The sub-group - set up by
the committee to examine
how the Royal Borough’s
performance compares with
other London boroughs
and see what steps could
be taken to improve rates
of prosecution - reported
its findings and made
recommendations.
These recommendations
included establishing an
annual forum on this issue;
publicising how to minimise
the risk of becoming a
victim of sexual assault;
reviewing the funding for
victim support agencies,
particularly the Women’s
Trust; and monitoring the new

centralised arrangements set
up by the Metropolitan Police
to investigate sexual offences.

Regeneration

2011 census

reported back on the

The Committee took an
interest in the preparations
for the 2011 census. It
acknowledged the poor
response rate across the
borough at the time of the
2001 Census, noting that
there are communal blocks
and communities in certain
parts of the borough that
are difficult for canvassers
to reach. The committee
suggested that a list of
known ‘difficult addresses’
be drawn up and targeted
prior to the census.

The committee’s
Regeneration sub-group
borough’s regeneration
activity, including the
impact of the recession,
employment, funding activity
and the recently-launched
Wedge Card scheme.

Economy, Efficiency
and Effectiveness
The Economy, Efficiency
and Effectiveness sub-group
met three times between
2009 and 2010 to review
key themes in the Council’s
agenda to maximise value
for money, including work
relating to the Smartest
Council programme and the
long-term affordability of the
Local Government Pension
Scheme.
The sub-group submitted
its annual report to the
Committee in March 2010
and at this time it was
agreed that work should
continue into 2010/11.

Wedge Card, part of a scheme
to enhance the borough’s
regeneration activity.
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Two short,
sharp reviews
The committee carried
out a short review of
the robustness of the
Council’s processes for
dealing with investment
decisions. Amongst its
recommendations were
to review the Council’s
contracts with fund
managers, implement

decisions taken by the
Investment Committee on
the next working day, and
to keep the Investment
Committee Chairman
informed of any potential
problems in implementing a
decision.
Another short, sharp
review was conducted on
the handling of contracts,
which recommended that

all projects should conform
to PRINCE2 standards; that
project boards should be set
up for all major projects; that
effective risk management
arrangements should be in
place; and that authorisation
for expenditure should not
be the responsibility of a
temporary member of staff
(in respect of contracts).

Mural designed
and made by young people
(Earl’s Court Youth Club)

Robust Review, Constructive Challenge
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>> C
 hairman:
Councillor Professor Sir
Anthony Coates

Family and
Children’s Services
Scrutiny Committee
…a process of deep level scrutiny,
the purpose of which is to provide
proper scrutiny of topical and
important subjects in real time...
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I became chairman of this
committee in May 2010;
therefore, this section of
the Scrutiny Annual Report
reflects the achievements
of my predecessor, Cllr
Elizabeth Campbell, who
chaired this committee
between May 2009 and May
2010. I have set out plans for
the next year at the end of
this section.

In-depth Review of
Finance and Priorities
In 2009 the committee
appointed a sub-group to
consider the finance and
priorities of Family and
Children’s Services in view
of the likely public sector
expenditure reductions over
the next few years.
The review recognised that
its discussions were part of a
wider exercise and the report
represented early thinking.
Therefore, the points made
needed to be taken as a
whole and not considered
in isolation.
It concluded that it should
be possible to make savings
of three per cent, five per
cent or ten per cent over the
next three years. However,
it was acknowledged that a
ten per cent reduction will
be harder to achieve without
having a significant impact

on some service areas, and
that a balance will need to
be struck between what
is desirable and what is
affordable.
The review specifically
examined those areas
of expenditure that were
substantially higher than
the level of statutory grant.
It concluded that there
was substantial scope for
narrowing this gap, but that
certain areas of expenditure
represented the Council’s
preference in quality, style
and content of delivery which
ought to be maintained.
However, although desirable,
this will most certainly
need to be reconsidered
in the light of significantly
diminishing resources.
The review also recognised
that there was scope for
introducing new charges
for certain services and

increasing some existing
charges in other areas, as
this could be a significant
source of savings.

Pupil performance
The committee was delighted
to note that students in Royal
Borough secondary schools
were top in the country when
it comes to getting five or
more A* to C GCSEs.
Children receiving free
school meals in the Royal
Borough got better GCSE
results than children on
free school meals in any
other local authorities. The
number of Royal Borough
school children receiving free
school meals and getting
five or more A* to C grades
at GCSEs, including English
and mathematics, is 59 per
cent – 12 per cent ahead of
the second best council in
the country.

Pupils
from Sion
Manning
School
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Results not including English
and mathematics were even
higher, with borough pupils
again leading the way with
80 per cent achieving five
A* to C grades at GCSEs
– seven per cent ahead of
the next best performing
authority.

Looked After
Children’s Council
– For Us, By Us
Five young people, who are
in the care of the Council,
came to the committee
to speak about their
contribution to the Looked
After Children’s Council
called ‘For Us, By Us’.
They spoke about their
experience of being Looked
After by the Council and
about their activities in For
Us, By Us which included
setting up a website, virtual
meetings and peer support.
These young people were
clearly not passive recipients
of the service, but were
active in contributing
ideas. This is an extremely
important subject for
the committee because
Councillors are responsible
for ensuring that the Council
acts as a good ‘corporate
parent’ for all the children it
looks after. The committee
recognised that the role
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of the corporate parent is
to help children in public
care fulfil their potential
throughout life, as every
good parent would want
their own children to do.
The local authority has a
legal and moral duty to
provide such support to the
children it looks after.

New secondary school
in the north
of the borough
Following the work of the
sub-group in the previous
year (which had helped to
establish the case for a
new school), the committee
was pleased to see that
the Council’s Strategy for
Change: Part 2 submission
had been accepted by the
DCSF and approximately
£22m had been allocated to
the project.

Holland Park School
redevelopment
At a special meeting, the
committee considered the
report to the Cabinet by
the Executive Directors
for Family and Children’s
Services and for Finance,
Information Systems and
Property.
The committee concentrated
on value for money; the

general consent to dispose
of the southern site; and the
process of marketing the
site. It sought assurances
about the financial standing
of the first stage contractor
and was briefed on
the proposed action to
significantly mitigate the risks
described.
The committee was pleased
that over 99 per cent of the
scheme had been tendered
to a minimum of three
companies to ensure that
the Council achieved value
for money. The committee
concluded that it was satisfied
that everything possible had
been done to mitigate the
risks associated with the
project and to protect the
Council’s financial position.
The marketing of the
southern site was discussed
and the committee was
told that each of the top
three bids would provide
sufficient funds to build
the new school, as well as
providing the affordable
housing and a new children’s
centre – in addition to
making a contribution to an
educational trust.
Following the discussion, the
committee recommended
the Cabinet to press ahead
and build the new school.

Looking ahead to
next year
As the incoming chairman
of this committee, I have
instituted a process of deep
level scrutiny, the purpose
of which is to provide
proper scrutiny of topical
and important subjects in
real time. This will help the

Cabinet in its decisionmaking process, and help
the Council as a whole
to come to grips with key
issues.
Topics for deep level scrutiny
will be sought from both
members and from officers,
with the first topic being
Stronger Families.

The youth orchestra at
Cadogan Hall
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>> C
 hairman:
Councillor Mary Weale

Housing,
Environmental Health
and Adult Social Care
Scrutiny Committee
The needs of elderly persons in
the borough remained a continuing
matter of interest to the
committee...
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Illegal Subletting
Review
This in-depth review was set
up in 2008 and presented its
final report in March 2010. It
initially established that there
were no agreed procedures
on how to identify illegally
sublet properties. The review
group therefore undertook
to test a number of
different ways of identifying
unauthorised occupants and
gathering evidence of illegal
subletting.
One method tested by the
review group was to write to
residents of social housing
in two wards asking them
to send information about

properties they suspected
of being illegally sublet. They
were then encouraged to
respond to the chairman
of the review group on a
confidential basis. This was
followed up by another
exercise where residents
were offered a monetary
incentive of £200 to provide
such information. Neither
approach proved particularly
fruitful.
The review group did not
discover any significant
evidence of illegal subletting,
but it did determine that
there was little deterrence.
A number of valuable
recommendations came

out of the review including:
providing higher incentives
for tip-offs regarding
unauthorised subletting;
making better use of data
matching techniques; and
establishing a photographic
record of tenants at the
beginning of a tenancy.

Mental Health
Services
In January 2010 the
committee received a
report on changes to
mental health day services
provided directly by the
Council. These required a
shift from building-based
drop-in services to a pattern
of support based on the

Healthy
eating
for older
people
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needs of individual users,
delivered on a one-to-one
basis through outreach and
befriending services.
A further report to the
committee in June 2010
indicated a significant
increase in referrals of
women, younger people
and people from BME
communities to the service,
the main objective of the
change. The committee
heard from a service user
who was very satisfied with
the change and a service
user who had concerns.
Taking both of these views
into account, the committee
decided to keep a watching
brief on the issue and asked
for a further progress report
at the end of 2010.

Review Group on
Charging
Historically, the Council had
charged people using its
social care services at a low
level, but this was no longer
sustainable in the current
economic climate. The
review group was therefore
established to advise the
Executive on how a service
user’s contribution towards
their Personal Budget could

Tenant Management
Organisation (TMO)

be determined.

The Kensington and Chelsea
TMO has faced difficult
challenges in the recent
past – particularly with
regard to governance issues
and some areas of service
performance. The committee
was therefore delighted to
receive a positive report on
the TMO’s performance in
June 2010.

were that: service users

The report described
the TMO’s compliance
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with the terms of its own
Improvement Plan, put in
place in March 2009 and
completed in January 2010.
The committee concluded
that not only was the TMO’s
current performance good,
but also that the trend was
encouraging.
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The review’s conclusions
should be required to make
a 100 per cent contribution
towards their overall
Personal Budget, subject
to a weekly maximum; the
existing capital limit should
be increased from £25.000;
and there should be an
amendment to the financial
assessment process to allow
for a higher level of service
user income to be retained.

Housing Allocation
Scheme
The report of an independent
review of the Council’s
Housing Allocation Scheme
came before the committee
in January 2010. It
concluded that the existing
scheme allocated properties
in line with existing policy
and was therefore fair and
consistent.
However, the review
also made a number
of recommendations
including simplifying and
publishing an amended
policy; removing the current
disallowed points; reviewing
the use of local residence
as a determining factor in
assessing housing need and
improving the administration
of the scheme. Committee
members asked that they
be kept in touch with the
development of any new
policy.

Elderly persons in the
borough
The needs of elderly persons
in the borough remained
a continuing matter of
interest to the committee,
which received reports on
Personalising Older People’s
Day Opportunities and on
the Older People’s Housing
Strategy 2010 to 2015.

Adair Tower

Revised eligibility
criteria for Supporting
People Services
In March 2010 the
committee received a report
on changes to the eligibility
criteria for Supporting People
(SP) services.
The principal aims of the SP
programme are to support
people to live independently
in the community and to
prevent homelessness.
However, annual reductions
in the Government’s SP
grant and removal of ring
fencing pose a significant

challenge and the new
eligibility criteria will allow a
more effective targeting and
use of services.
The committee welcomed
the thrust of the report and
asked that greater attention
be given to less expensive,
lower level, preventative
services.

What the committee
will be doing in
2010-2011

Information for Self-funding
Adult Social Care clients
will be reported to the
committee. The next review
group to commence will look
at the Noise and Nuisance
Service.
The committee will continue
to monitor the performance
of the TMO and looks
forward to contributing to
the forthcoming review of the
Housing Allocation Scheme.

The work of the review
groups on Temporary
Accommodation and

Robust Review, Constructive Challenge
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>> C
 hairman: Councillor
Christopher Buckmaster

Health
Scrutiny Committee
The landscape for the
commissioning and provision of
health services is likely to change
considerably in the coming years…
There never was a more important
time for Scrutiny.
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Health Scrutiny includes
not just health services for
people who are ill, but also
the health improvement of
the general population and
plans by the Kensington and
Chelsea NHS trust to reduce
health inequalities.
Within the Royal Borough,
the scope of Health Scrutiny
includes our local PCT (NHS
Kensington and Chelsea);
two acute Trusts (Chelsea
and Westminster, and the
Imperial College NHS Trust);
Central London Community
Healthcare (provider of
community health services);
the local GP consortium
providing primary care
services; the Central and
North West London Mental
Health Trust (CNWL); and
two specialist hospitals
(Royal Marsden and Royal
Brompton).
Both CNWL and the Royal
Marsden were called in for
questioning.

Kensington and Chelsea had
inherited these problems
and was making significant
progress in tackling them.
Recommendations included:
NHS Kensington and
Chelsea should gain a better
understanding of the extent
of child oral health in the
borough, where the record
on dentistry was poor; it
should promote dental health
in schools, children’s centres
and nurseries; improve the
provision of dental checkups for children; examine
the low take-up of dental
services amongst the under
17 year olds; and establish
whether the current ‘referral
to specialist services’ system
is fit for purpose.
In its response, NHS
Kensington and
Chelsea welcomed the
Scrutiny Committee’s
recommendations and said
that over the next year it

would focus on increasing
the demand for dentistry in
the borough by 40 per cent;
promote awareness and
take-up of dentistry services;
and continue to work on
improving care pathways for
people with special needs.

Health priorities
The committee looked
at NHS Kensington and
Chelsea’s priorities in the
context of the current
financial climate. The Review
drew attention to two
possible threats to service
provision: firstly, the poor
state of public finances; and
secondly, the fact that NHS
Kensington and Chelsea
receives an allocation that
is about 20 per cent higher
than what might be expected
on the basis of the borough’s
population.
The committee broadly
supported and welcomed

Dentistry Review
The Dentistry Review found
that, historically speaking,
the take-up of dental
services as well as the
expenditure on dentistry in
the borough has been at
a comparatively low level.
However, the committee
recognised that NHS

Residents at a
yoga class

Robust Review, Constructive Challenge

19

the priorities as set out in
the Trust’s Commissioning
Strategy – in particular the
ten priority outcomes and
the current commissioning
intentions. Amongst its
recommendations were
for NHS Kensington and
Chelsea to monitor and
evaluate the changes in
patient flow from hospital
to community settings,
in order to establish that
patient outcomes are being
improved.
The report was concluded
before the election and any
subsequent policy changes
which the new government
might introduce.

The Kensington
and Chelsea Local
Information Network
(LINk)
The committee was pleased
to note the improvement in
the way that the LINk was
managed and, consequently,
its achievements over the
course of 2009 to 2010.
Membership has increased
from 274 in November 2009,
to 570 in June 2010.
In January 2010 the
committee approved a
protocol for enabling the LINk
and the Scrutiny Committee
to work together on issues of
common interest.
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Stroke and trauma
services
In October 2009 the Joint
Committee of Primary Care
Trusts (JCPCT) accepted the
response of the pan London
Joint Health OSC (JHOSC)
covering all 33 London
boroughs and chaired by
me.
This was a major piece of
work involving questioning
53 witnesses and resulted in
a report, with appendices,
of 311 pages, on its
consultation proposals on
healthcare for London. The
JCPCT said that it found
the report’s comments
to be both insightful and
challenging, and that the
JHOSC’s recommendations
had been extremely useful in
helping to formulate its final
recommendations.

Mental health
The committee received a
briefing on the mental health
service at its September
2009 meeting. It was
told of the recent major
investment in developing
primary care support for
people with mental health
problems, which would
mean that individuals with
a background associated
with risk should be better
supported.

An improved service for
those seeking counselling
through a GP referral was
being developed, with
a target of two weeks
from referral to seeing a
Counsellor.

Practice-based
Commissioning (PBC)
Dr. Mark Sweeney, Chairman
of the Kensington and
Chelsea PBC Group made
a presentation explaining
its role, main achievements
during 2008 to 2009,
current project and future
developments.
The committee questioned
Dr. Sweeney on a range of
issues including: assessment
of GPs; cancer diagnostic
services; health inequalities
in the borough; and the role
of GPs in tackling childhood
obesity.

Joint Strategic Needs
Assessment (JSNA)
The committee has taken
a continuing interest in
the production and use
of this dataset since its
inception. It has urged that
the JSNA should be better
embedded in the Council’s
decision-making process
to drive strategies and
commissioning decisions.

Joint work with other
scrutiny committees
Over the course of the
year the Chairman of the
Kensington and Chelsea
Health Committee met
with the Chairmen of
the Westminster and
Hammersmith & Fulham
Health Committees a number
of times to consider issues of
mutual interests. Among the
topics for discussion were: a
joint response to the bid by
Imperial College Health NHS
Trust for Foundation status;
and an update from the
Central London Community
Healthcare Alliance
Regular meetings were also
held with the chief executive
of Imperial College NHS Trust.
Two meetings were held
involving the Scrutiny

Chairmen, the PCT Chairmen
and Chief Executives from all
north-west London boroughs
to consider the role of
the north-west London
Commissioning Partnership;
the north-west London
Provider Review and the
reshaping of cancer services
in north-west London.

What the committee
will be doing in the
future
The landscape for the
commissioning and provision
of health services is likely
to change considerably in
the coming years – not just
in terms of restrictions in
resources, but also in the
way that health services are
commissioned and delivered
and also how the transfer
of resources from the acute
to the community sector is

managed. The committee
will be keeping a close
eye on these and other
developments.
The new government is
moving fast, questioning
some of the earlier NHS
themes with their top down
approach and moving more
towards a service driven by
patients’ needs and wishes.
Both the Strategic Health
Authority and the PCT, for
example, are now scheduled
to disappear.
To achieve the necessary
financial savings while
delivering a better provision
of service for our residents
will necessitate even closer
cooperation between the
Royal Borough and the NHS.
There never was a more
important time for Scrutiny.
Recital, Chelsea
and Westminster
Hospital
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>> Chairman:
Councillor Joanna Gardner

Public Realm
Scrutiny Committee
Public realm affects virtually
everyone in the Royal Borough, as
it covers a variety of day-to-day
services.
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Public Realm affects
virtually everyone in the
Royal Borough, as it covers
a variety of day-to-day
services, from pavements to
leisure facilities to planning.
The work in this report was
under the chairmanship
of Cllr Mrs Frances Taylor,
who I would like to thank
for her chairmanship of the
committee.

Scrutiny of Post Office
reorganisations
The committee set up a
working group to look into
Royal Mail’s proposed move
of Sorting and Enquiry
Offices out of the borough
to their new centralised
delivery operation in NW10

and to examine the future of
the Kensington High Street
(KHS) Post Office and site.
The working group first
met in October 2009 and
have since met with senior
Post Office and Royal Mail
representatives a number
of times. Members pushed
Royal Mail into looking how
to minimise the impact of the
change of delivery offices by
longer opening hours at the
new collection offices and
better communication with
residents.
A detailed report on the
move of the sorting and
enquiry offices in the W2,
W8 and W11 areas, and
the status of KHS has been

added to the Council’s
website so that residents
can stay up-to-date with the
latest news.
Members made it clear to
both Royal Mail and the
Post Office that the KHS
facilities are a key local
amenity and if they were to
close, local residents would
need a clear commitment to
nearby replacement facilities
and continuity of service.
The Post Office confirmed
that it is “fully committed to
the provision of Post Office
Services in Kensington High
Street and will ensure that
a new office is designed to
meet customer needs. Post
Office Ltd’s intention will be
to ensure, by the design and

Prince
Charles, the
Leader and
the Mayor
at Leighton
House
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staffing arrangements for the
new branch, that the service
is actually improved for
customers”.
The Post Office and Council
will continue to work closely
together on postal services
in the borough and to
minimise the impact of any
changes on residents.

issues within the borough.
Speakers from industry,
campaigning organisations
and academia were invited
as guest speakers including
Simon Birkett, founder of
the Campaign for Clean Air
in London; George Taylor
from Hartridge Ltd, which
specialises in diesel fuel

The Air Quality
Seminar

injection and emissions

The committee held a public
seminar in February 2010 to

Professor of Environmental

Cllr Mrs Taylor and
colleagues at the Air
Quality Debate public
meeting
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raise awareness of air quality
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testing equipment; and
Professor Frank Kelly,
Health at King’s College.

Professor Kelly argued that
many premature deaths in
London were caused by
poor air quality. He stated
that there was a need to
reduce traffic levels and
that more decisive action is
required by both the London
Mayor and local councils.
He presented options for
tackling poor air quality,
including giving tax and
other incentives, restrictions
on traffic and changes to the
London bus fleet.

Site visits
During the year, committee
members attended
organised visits to inform
themselves of developments
at the Olympic Site, London
Traffic Control Centre,
Willesden Bus Garage Driver
Training Facility and the
Alperton Bus Garage.

Opera Holland Park
(OHP)
The committee scrutinised
the artistic and financial
performance of Opera
Holland Park’s 2009
season. On the positive
side, it enjoyed the highest
ever net sponsorship and
events revenue, increased
membership and ticket
sales; on the negative side,
it incurred a budget deficit of
£180,000.
The committee heard that
the season was challenging
as the repertoire was
large and difficult, but it
was consistent with the
tradition established over
recent years by OHP. The
productions received strong
star ratings from reviewers,
and occupancy and sales
figures for the season
were exceptionally high by
‘industry’ standards.
The committee concluded

that while the 2009 season
was artistically one of the
best, this must in future be
delivered within budget.

Notting Hill Carnival
2009
The Notting Hill Carnival is
one of the most prominent
arts events in the Royal
Borough. The committee
received its customary
analysis of the Notting Hill
Carnival 2009. According
to the police, an estimated
800,000 people attended,
down from a million in
2008. The Council’s
operations went well, with
few complaints and some
compliments. The clean up
went according to plan and
some innovations in the
street washing service were
very successful.

2011 which we will work
hard to deliver. We aim to
review the performance of
the Planning Department;
continue monitoring any
proposals for the reduction
of Post Office/Royal Mail
facilities affecting the
borough; and look closely
at the Council’s approach
to the applications for
outdoor tables and chairs at
entertainment venues in the
borough.
Other areas of review will
include the borough’s leisure
facilities and the Portobello
and Golborne Markets.
Members will also work
closely with other Scrutiny
Committees, where remits
overlap, to examine the way
in which Council and public
consultation is carried out.

However, the procession did
not start as early as planned
and while the judging point
closed near to its planned
time, several bands were
disappointed as they had not
reached the judging zone by
then.

The committee’s
plans for the coming
year
As the new committee
chairman, I have set an
ambitious plan for 2010-

Robust Review, Constructive Challenge
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Scrutiny Committee Membership

Scrutiny
Steering Group

Cabinet and
Corporate Services
Scrutiny Committee

Family and Children’s
Services Scrutiny
Committee

• Cllr Blakeman

• Cllr Blakeman (Ch)

• Cllr Atkinson

• Cllr Buckmaster (Ch)

• Cllr Buckmaster

• Cllr Blakeman

• Cllr Professor Sir Coates

• Cllr F Buxton

• Cllr Gardner

• Cllr Campion

• Cllr Weale

• Cllr Foreman

• C
 llr Professor Sir
Coates (Ch)

• Cllr Lindsay

• Cllr Dalton

• Cllr Mrs Taylor

• Cllr Jones

• Cllr Borwick
• Cllr B Campbell

• Cllr Rutherford
• Cllr Will
Co-opted voting members:
• M
 r John O’Donnell
(Archdiocese of
Westminster)
• R
 ev. William Taylor
(London Diocesan Board
for Schools)
Parent Governors
• Dr Samar Al-Zaher;
• J ohn Murphy
up to May 2010
• P
 aul Quinn
from June 2010
Co-opted non-voting
members:
• M
 r Kieran Parsons
(Teacher representative)
• M
 rs Kathleen Williams
(Headteacher
representative)
26
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Housing,
Environmental Health
and Adult Social Care
Scrutiny Committee

Health Scrutiny
Committee

Public Realm
Scrutiny Committee

• Cllr Caruana

• Cllr Buckmaster (Ch)

• Cllr B Campbell

• Cllr Dent Coad

• Cllr T Buxton

• Cllr Collinson

• Cllr Hoier

• Cllr Condon-Simmonds

• Cllr Donaldson

• Cllr Holt

• Cllr Freeman

• Cllr Gardner (Ch)

• Cllr Marshall (VCh)

• Cllr Dr Hanham (VCh)

• Cllr Lamont (VCh)

• Cllr Palmer

• Cllr Healy

• Cllr Mason

• Cllr Read

• Cllr Mingay

• Cllr Neal

• Cllr Rossi

• Cllr Palmer

• Cllr O’Neill

• Cllr Weale (Ch)

• Cllr Pascall

• Cllr Rutherford

• Cllr Williams

• Cllr Warrick

• Cllr Miss Weatherhead
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Contacts
This report and more information about all aspects of the work
of Scrutiny can be found at www.rbkc.gov.uk/scrutiny
or by contacting:
•	Clair Bantin
Scrutiny Manager
Telephone: 020 7361 2634
Email: Clair.Bantin@rbkc.gov.uk
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•	Address for correspondence
The Scrutiny Manager
Royal Borough of Kensington and Chelsea
Policy and Partnership Unit
Room 248
Hornton Street
London W8 7NX

