Scrutiny Report
2010-2011

List of Scrutiny reviews and
mini-groups reporting in 2010-11
Cabinet and
Corporate Services

• Scrutiny of Equalities:
reported on Brompton
and Kensington Central
Libraries and the Miranda
Barry Day Centre.

Housing and Property

• Review of Temporary
Accommodation

Health, Environmental
Health and Adult
Social Care

Family and
Children’s Services
• Deep Level Scrutiny
report on the Stronger
Families Transformation
Programme
• Libraries Mini-group
• Family Services
Mini-group
• Schools Mini-group

• Review of Care
Information and Advice
for ‘Self Funders’
• Dentistry Review
• Review of the Noise
and Nuisance Service

Public Realm
• Review of Post Ofices

The main picture on the front cover of this report shows a peacock in Kyoto Gardens,
Holland Park. The three smaller pictures, from left to right, are Albert Bridge, cherry trees
in Palace Gardens Terrace and Earl’s Court.
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Scrutiny Chairman’s foreword
Scrutiny is a Councillor-led statutory function within the Council.
It is responsible for holding decision-makers to account on behalf of
borough residents and helping to develop policies and initiatives that
make the borough a better place to live and work.
developed several new ways
of working – all of which are
designed to allow Scrutiny
Committees to address
the new local government
climate effectively:

Councillor Joanna Gardner,
Scrutiny Steering Group Chairman

The past year has been
a time of unprecedented
challenge for all councils,
and the Royal Borough has
responded with an innovative
programme of change
designed to protect front
line services, despite
funding reductions.
The scope and pace of
change has made the
need for effective scrutiny
greater than ever, whilst
simultaneously increasing the
pressure to respond quickly
and lexibly to the latest
developments and proposals.
In response, this year
Scrutiny Committees have
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• Committee remits have
been adjusted to align
with new national priorities
and the convergence
of the health and adult
social care agenda. Thus
the old Health Scrutiny
Committee has become
the Health, Environmental
Health and Adult Social
Care Scrutiny Committee
(HEHASC SC), and
housing is now addressed
under the new Housing
and Property Scrutiny
Committee (H&P SC).
• Topical Scrutiny, developed
by the Public Realm
Scrutiny Committee (PR
SC), has been piloted to
enable Scrutiny Members
to challenge fundamental

assumptions about
how services should be
delivered. It encourages
consideration of innovative
and even potentially
controversial solutions.
• The Family and Children’s
Services Scrutiny
Committee (FCS SC)
has pioneered the
development of Deep
Level Scrutiny, which
focuses on one key issue
for the irst hour of each
formal Committee meeting,
and ensures that the
relevant Cabinet Member
hears views on this
issue from each Scrutiny
Committee member.
Traditional models, such as
working groups which meet
outside of formal committee
meetings and look into a
particular area in depth, have
also been used where it is
clear that a detailed, forensic

We welcome and encourage members of the public who
live or work in the borough to get involved in Scrutiny.
For more information about how to do this, and to view
current and past reports, please visit our Scrutiny website
at www.rbkc.gov.uk/scrutiny.

Equalities
Suggestions were made
as to how to improve
their services. Members
visited Brompton Library,
Kensington Central Library
and Miranda Barry Day
Centre. Suggestions were
made as to how to improve
their services.

Electoral
administration
The Committee considered
the performance of the
electoral services section
around the time of the
General Election in May
2010. Suggestions for
improvements to the service
for future elections included:

• issuing a plain guide
to all Electoral
Registration matters
on the Council website
• ensuring all entries to
the electoral register are
entered by one person and
then checked by a second
person, and that all staff,
even temporary staff, are
comprehensively trained in
the electoral process
• redesigning the instructions
to accompany postal votes
• erecting all signage for
polling stations seven
days ahead of polling day
• carrying out a review of
polling stations – well
before the next local
elections in 2014 – to
consider a reduction in

the number of polling
districts and the design
of buildings used on
polling day.

Police and
Community Safety
The Borough Police
Commander presented
his annual report to the
Committee in October,
covering important issues
such as antisocial behaviour,
hate crimes, missing people
and the policing of the
Notting Hill Carnival.
The Committee also
considered a report on
the number of irearm and
shotgun licences issued to
Royal Borough residents
but decided against
recommending any action.

Councillor Buckmaster, Councillor Mrs Taylor and
service user at Miranda Barry Day Centre
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Financial Scrutiny
The Committee considered
the Corporate Services
revenue and capital budgets
and budget proposals for
2011-12.
Members also considered
the voluntary sector grants
programme for the coming
year and established a
working group to meet
with the Cabinet Member
to consider initial grant
recommendations.

Employment matters
As part of its remit to
consider employment and
regeneration matters, the
Committee considered an
overview of recent, current
and planned activities in
relation to the employment
initiatives of the Council.
The Chairman asked for
a follow-up report in
six-to-nine months on
employment initiatives.

Planning Services
review
The Committee established
a working group to look
into the performance of the
Planning Department from a
customer perspective.
A Council decision to change
the remit of the Public
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Realm Scrutiny Committee
(PR SC) to encompass the
performance of the Planning
Department resulted in a
break in the group’s work
while remits and membership
were inalised.
This review is now being
taken forward by the PR SC,
with representation from this
Committee.

delivering inancial savings
through the redesign of
the Town Hall).
As part of its remit to
monitor information and
communication technology,
the Committee received
a paper on website
content management.

Looking ahead
to 2011-12

Other matters
The Committee scrutinised
the Cabinet’s decision in
respect of the digital TV
upgrade for properties in
the Council’s housing
stock. A review was
also undertaken of the
management and funding
of Chelsea Care Ltd and a
report on this is expected in
due course.
The Committee took an
interest in, and received
a paper on, the Wedge
Card Project – a boroughwide retail card aimed at
rewarding residents for
shopping more locally. It also
scrutinised the Cabinet’s
decision in respect of Kensal
Crossrail station.
The Committee received
regular position papers on
workforce matters and the
‘Space Programme’ (the
Council’s programme for

A key topic for the
Committee in the coming
year will be to monitor and
scrutinise the development
of detailed Tri-borough
proposals. In particular,
the Committee will take a
strong interest in Project
Athena, the mechanism by
which many of the currently
incompatible back ofice
services across the three
boroughs will be joined
up to enable seamless
joint working.

Annual jobs fair
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Deep Level Scrutiny
As the incoming Chairman of
this Committee in May 2010,
I instituted a process of Deep
Level Scrutiny. The purpose of
this was to allow Members to
provide responses to topical
and important subjects more
quickly than would normally
be possible through
traditional Scrutiny methods,
while still maintaining the
attention to detail associated
with longer reviews.
Topics for Deep Level Scrutiny
were sought from Committee
Members and from oficers,
with the irst topic being
Stronger Families.
• Stronger Families
Transformation
Programme
The Committee began
the year by scrutinising
the proposals contained
in this programme, which
sought transformational
change to achieve a ten
per cent reduction in
costs. The Committee
drew on the indings of
the Finance and Priorities
Sub-Group, which had
concluded its work in the
previous year.
Following detailed
consideration, spread
over Deep Level Scrutiny
sessions in two meetings,
the Committee agreed to

support the systematic
and holistic programme
management approach of
Stronger Families.
The Committee reported its
indings to the Cabinet in
October and to the Council
in December 2010.
• Financial Implications
of the 2010 Spending
Review
On 20 October 2010, the
Chancellor announced
a 26 per cent reduction
in real terms for local
government funding
during the next four years.
At the Committee’s
invitation, Mr Nicholas
Holgate, Executive
Director for Finance,
Information Systems
and Property, reported
orally on the inancial
implications of the review.

• Tri-borough proposals
Much of the Committee’s
work this year has been
dominated by the Triborough proposals. In
February, the Committee
considered the irst Triborough report, along
with the usual capital and
revenue budget reports. Mr
Myers, the Town Clerk and
Chief Executive, answered
Members’ questions on
the proposals.

Scrutiny Mini-Groups
In November 2010, the
Committee established four
mini-groups to carry out fast
and informal reviews. As with
Deep Level Scrutiny, this new
approach was introduced
to provide an alternative to
the lengthy process often
associated with traditional
working groups. The
mini-groups’ topics are
set out overleaf.

Young
person
reading
college
prospectus

Robust Review, Constructive Challenge

11

• Libraries
This group met once to
consider the national
policy direction set by the
Government; the current
position of the Council’s
libraries (including
numbers of service users
and costs); and the vision
for libraries in the future.
Results were reported
back to the full Committee
in February.
• Family Services
This group met three
times and reported back
to the full Committee
in May. Three areas of
potential savings were
identiied: a combined
fostering service,
increased social work
productivity and early
intervention redesign.
• Schools
This group met twice
and considered the
implications of the
Government’s national
policy direction; school
funding changes and
pressures; and possible
structures for providing
statutory and discretionary
services in the future.

representatives from
the Children’s Services
Scrutiny Committees
in LB Hammersmith
& Fulham and the City
of Westminster to
discuss matters of
mutual interest and
concern. The Scrutiny
Chairmen across the three
boroughs will continue
to meet regularly to
share best practices and
discuss shared services.

Successes and
achievements
The Committee was
delighted to note the
excellent work taking
place across the FCS remit.
Some key achievements
were as follows:
• Outstanding Local
Authority Children’s
Services
The Committee
congratulated the
Cabinet Members and
oficers on the Council
being one of only ten local
authorities nationally to
be judged by Ofsted as
performing excellently.
• Pupil performance –
Key Stage Results

• Tri-borough working
In January, this group
met informally with
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The Committee noted
that outstanding Key
Stage results relected the

good team work of head
teachers and the School
Improvement Service.
However, in examining the
results thoroughly, it was
noted that if the results for
Cardinal Vaughan School
were excluded, results
at Key Stage 3 were
often below the national
average – 30 per cent of
pupils were coming in to
secondary schools at level
3 instead of level 4, and
there was a lot of hidden
work done by schools to
make up the gap.
It was also noted that
many pupils starting at
the borough’s secondary
schools had not attended
primary school in the
borough and that, equally,
many of the Council’s
primary pupils did not
go on to borough-based
secondary schools.
There was evidence to
suggest that children in
the borough would do
signiicantly better if they
went right through their
education at the
borough’s schools.
• Kensington and Chelsea
schools top league tables
The Committee was
delighted to note that
Kensington and Chelsea
topped the 2010 national

league tables for the
percentage of pupils
gaining ive or more
GCSEs at grades A*-C,
and again came top when
using results that included
English and mathematics.
The combined results of
schools in Kensington and
Chelsea showed 92 per
cent of pupils achieving
ive or more GCSEs at
grades A*-C, compared
with 76 per cent nationally
for maintained schools.
Seventy-one percent of
pupils achieved ive or more
GCSEs at grades A*-C with
English and mathematics,
compared with only 55
per cent nationally for
maintained schools.

Other matters
considered
In addition to the above,
the Committee also
considered a number of
other issues over the year,
including: the Looked After
Children’s Education in
2009-10 report; the Annual
Report on Adoption and
Permanence Services
for 2009-10; the Elect to
Home Educate Policy; and
corporate parenting.

successful innovation in a
year of great change for the
Council, and achieved
their purpose of introducing
new Members to a wider
range of topics.
In 2011-12 the Committee
will return to undertaking
one or two in-depth
reviews through working
groups. Arrangements for
Tri-borough Scrutiny will
continue to be considered
and developed.

Looking ahead
to next year
The Committee will
continue to select
important topics for
Deep Level Scrutiny.
Mini-groups were a

Lessons taking place in
temporary classrooms at
the Holland Park School site
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Scrutiny of property
Since November, the
Scrutiny Committee has
requested and considered
an overview report from the
Director for Property setting
out the Council’s property
assets, as well as other
reports covering topics such
as: (i) vacant properties; (ii)
why the Council holds a
property portfolio; and (iii) the
social purpose / non-inancial
reasons behind some of the
Council’s property holdings.
In addition, to take a closer
examination of property
issues, the Scrutiny
Committee has set up
a Sub-Committee on

the Allocation, Use
and Management of
Property Resources.

Local decisions: a
fairer future for social
housing consultation

Scrutiny
Committee tours

The Scrutiny Committee
received a detailed
presentation from Housing
oficers on the proposed
changes in the Department
for Communities and
Local Government
Consultation Paper.

Two tours have been
undertaken to assist
Members in learning
about the Committee’s
new subject area. The irst
tour in February was to
the Council’s TMO Housing
Estates, where Members
satisied themselves that
the Estates were in good
order and well run. In June,
the Scrutiny Committee
toured property sites in
the borough.

The proposals will introduce
additional freedoms and
lexibilities which, it is
hoped, will beneit existing
and future Kensington
and Chelsea tenants. The
Committee looks forward
to being involved in further
consultation on this topic in
the months to come.

Housing
beneit
enquiry
desk
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Potential impact
of housing benefit
changes on those
in the private
rented sector
The Coalition Government’s
Emergency Budget in June
2010 announced signiicant
changes to Housing
Beneit and Local Housing
Allowance (LHA).
Approximately 25 per cent
of households in the Royal
Borough (against a London
average of 14 per cent) are
in the private rented sector,
and private sector rents
are amongst the highest
in London. Amongst other
changes to Housing Beneit,
there will be a cap on LHA.
The changes are expected
to have a great impact on
those living in the private
rented sector and claiming
beneit. The Committee
heard detailed information
from the Council’s Housing
Team about work being
done to ensure tenants
and landlords have been
informed of the changes
and potential impact.

Review of temporary
accommodation
This working group was
established to ensure the
Council was meeting its
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obligation to house some
of the most vulnerable
members of the community.
Members of the working
group visited a number of
families at their temporary
home outside of the
borough as part of their
investigations. The working
group presented indings
to the full Committee in
early 2011, and reported
that the Royal Borough was
providing a good Temporary
Accommodation service.

Review of property
and voids
This working group was
set up to consider policies
around Council property
and voids (Council homes
vacated by the previous
tenant). Findings and
recommendations have
now been considered by
the full Scrutiny Committee
and will be reported to
Council in October.

Review of housing
allocations
In November 2010, the
Scrutiny Committee received
a report on the Royal
Borough’s new Housing
Allocation Scheme and
questioned the consultants
involved in setting up the
new scheme.

The new Allocation Scheme
came into effect on 3 May
2011 and the Scrutiny
Committee will receive
a progress report after
six months of operation
has passed.

Other matters
considered
In addition to the issues
detailed above, the
Committee also considered a
number of other subjects:
• The Committee took
a follow-up report on
previous work between
the TMO and London
Fire Brigade to draw up
a Fire Risk Assessment
Programme. Members
were pleased to note the
signiicant and ongoing
progress by Kensington
and Chelsea TMO in
ensuring that housing
stock is compliant with
ire safety legislation. The
Committee will continue
to monitor this over the
coming year.
• Private Sector Housing
also comes under the
Scrutiny Committee’s
responsibilities. The
Scrutiny Committee
received a report
summarising the current
strategy to improve energy
eficiency, tackle fuel
poverty and encourage
carbon reduction within

Trellick Tower

private sector housing in
the borough.
• With so much changing
in Housing nationally, it
can be valuable for the
Scrutiny Committee to hear
external views regarding
housing. At the Scrutiny
Committee’s meeting
in May, a presentation
from a Policy Exchange
representative was
followed by a lively debate.

What the Scrutiny
Committee will be
doing in 2011-12
The coming year will present
signiicant challenges for
the borough in the Housing
area. We will begin to see the
impact of our new Allocations
policy and the Scrutiny
Committee will play its role
monitoring this big change.
We will also see the
changes to Housing Beneit
come into effect, and we
expect increased demand
for assistance from the
Council as a result. With the
availability of housing in the
borough constrained by high
land prices, many families will
ind it too costly to remain
here, prompting signiicant
disruption and potential
hardship. While the Council
cannot prevent change, the
Committee will challenge
oficers to provide as much
assistance as possible.

The Committee will also
play its role as the Council
develops its response to
the new Affordable Rent
regime and changes to the
length of tenancies for social
housing tenants. Affordable
Rent presents an opportunity
to build a more mixed
community, which will
allow a wider spectrum
of people to live in the
Royal Borough.

The Committee will continue
to challenge the Council
to extract best value from
its own property holdings.
The Council has a duty
to maximise the income it
receives from these properties
to help fund other services.
Where a property is held
to meet a social purpose,
this needs to be clearly
understood and accounted
for so scarce resources are
properly allocated.
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Health Scrutiny
This year we have seen
change and uncertainty in
the arena of national and
local health provision, as the
Government’s plans for NHS
re-organisation have been
rolled out. A good deal of the
Committee’s attention over
the past year has therefore
been devoted to the potential
impact of these changes in
Kensington and Chelsea.
During the past 12 months,
the Committee has called
representatives of the
local GP consortium and
the London-wide Local
Medical Committee in for
questioning. The Chief
Executive of the PCT (NHS
Kensington and Chelsea) has
also attended the Committee
to answer questions.
In June 2010, the Committee
reviewed NHS Kensington
and Chelsea’s priorities in
the context of the current
inancial climate. The
recommendations were well
received by the PCT and by
Chelsea and Westminster
NHS Foundation Trust.
The Committee has also
heard details about the
provision of mental health
services from the Central
and North West London
NHS Foundation Trust on
two occasions, and has
scrutinised consultation

proposals for reducing the
number of mental health inpatient beds for older adults.
In November 2010, the
Committee considered a
paper setting out options for
the future of mental health
day and outreach services.
Proposals which would have
the effect of reducing these
services in certain respects
were considered in detail,
and a number of concerns
were registered with the
Cabinet Member responsible
for taking the decision.

Homecare Review
(2011)
The Committee established
a working group to take an
in-depth look at the Council’s
homecare provision. The
working group was asked to
assess the quality of service,
to see whether it delivers
good value for money, and
to consider whether any
changes should be made

before Tri-borough proposals
are implemented.
The Committee was pleased
to note that over the past
two years, much had been
done to improve the quality,
eficiency and effectiveness
of homecare provision. In
particular, the introduction
of an e-monitoring system
has helped achieve better
reliability of provision and
value for money.
The Committee was satisied
that the Adult Social Care
department continues to
focus on service users’
experiences of homecare and
ensures that improvements
are based upon data
gathered from service users.
It is hoped that developing
the ‘reablement’ approach,
as part of the Council’s
in-house service, should
continue to promote people’s
independence in their
own homes.

Day centre for
older people
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Review of the Noise
and Nuisance Service
(2011)
The Committee also carried
out a detailed assessment
of the operation and
effectiveness of the Council’s
‘noise and nuisance’
service, which responds
to complaints made by
members of the public.
The review looked at
the service’s priorities in
responding effectively
to complaints, the most
appropriate kinds of
enforcement action in
different circumstances
and steps residents could
take to address sources of
disturbance without requiring
a visit from Council staff.
The review recommended
that staff visiting times in
response to calls should be
modiied to better relect
the actual levels of demand.
This would allow greater
resources to be put into
pro-active work during the
daytime to tackle premises
or locations which are
‘repeat offenders’. The
review also recommended
that a protocol setting out
what the public could expect
from the service should be
developed, and that webbased information should
be improved.
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Review of Care
Information and
Advice for ‘SelfFunders’ (2009)
The Committee adopted
the indings of a working
group (set up by the former
Housing, Environmental
Health and Adult Social
Care Scrutiny Committee)
to review the access to
information and advice
for residents who choose
to fund their own care
arrangements.
The working group’s report
included recommendations to:
• increase access to
relevant information by
GPs and other primary
care professionals,
available on the Council’s
‘People First’ website
• produce an information
lealet offering advice to
self-funders
• undertake a pilot project
trialling a ‘signposting’
service, based in a
GP practice, to advise
patients on local services
and facilities.

Dentistry Review
(2009-10)
This review involved a
detailed examination of
dentistry services provided in
the Royal Borough.

A series of recommendations
arising from the review were
put to NHS Kensington and
Chelsea. At the start of 2011,
the Committee heard from
the PCT on actions taken as
a result of the report.
Members were pleased to
note that the PCT had taken
a range of initiatives to secure
a substantial improvement in
dental provision in the
Royal Borough.

Review of Kensington
and Chelsea
Primary Care Trust’s
Commissioning
Priorities (2008)
Members were pleased
to note that a review by
the former Health Scrutiny
Committee was this year
identiied as a best practice
scrutiny case study by
the Centre for Public
Scrutiny, and included in
their publication “A Guide
for Overview and Scrutiny
Committees on NHS
Commissioning”.

Closure of the EPICS
Day Centre
The Committee gave detailed
consideration to the proposal
to close the EPICS day centre
in the north of the borough,
with lengthy discussions at
two of its meetings in the irst
part of 2011.

The second of these
occasions was as a result
of a rare instance of the
Committee exercising its
statutory powers of ‘call in’
(where Committee Members
put a temporary halt on
implementation of a Cabinet
Member’s decision, to allow
scrutiny to take place).
Following detailed
consideration, during which
arrangements for alternative
provision for recipients of
care were examined in depth,
and after a close vote, the
Committee agreed to conirm
the decision for closure.

Partnership working
• Kensington and Chelsea
Local Information Network
(LINk)
The Committee’s
relationship with the
LINk has continued to
strengthen, with the
organisation’s Chairman,
Christine Vigars, sitting
alongside Councillors and
reporting on LINk activities
at each meeting.
The Committee
recognises the important
role played by the LINk
in fostering voluntary
support, and the excellent
work which it has carried
out across a wide range
of areas.

It looks forward to
the continuation of a
mutually beneicial local
relationship, as the LINk
evolves into a local
HealthWatch body under
the government’s plans for
NHS reform.
• Working with neighbouring
Scrutiny Committees with
responsibility for health
Regular meetings have
been held between
Chairmen of Committees
with responsibility for
health scrutiny in local
authorities in North
West London.
Topics for discussion
have included local NHS
changes affecting the
region, and consideration
has been given to
North West London
Partnership’s plans for
the area.

Looking to the future
There are two factors which
will have a signiicant impact
on the work of the Committee
in the period ahead.
The irst of these is proposals
for delivering certain Council
services on a ‘Tri-borough’ (or
in some cases, ‘Bi-borough’)
basis. The Committee has
already looked at preliminary
proposals affecting services
within its remit and has

established a risk matrix
for regular review. The
Committee will continue
to monitor proposals as
they develop.
The other factor is the
proposed changes to the
NHS, which have themselves
undergone a signiicant
alteration as a result of the
Government’s ‘listening
exercise’ in the parliamentary
pause in the passage of the
Health and Social Care Bill.
There will be changes
arising from reconiguration
of NHS services at a local
level – some of which have
already started – and the
need to develop relationships
with newly created bodies
responsible for delivering
local healthcare.
Closer links between local
NHS services and the
Council’s adult social care
provision, and the new
role and responsibilities
given to local authorities for
promoting public health are
likely to igure prominently.
The role of Health Scrutiny
itself is likely to develop,
as attention is brought to
focus on the operation and
performance of the proposed
‘Health and Well-being
Boards’ (which will bring
together GP commissioners,
local Councillors, patient
representatives, and others).

Robust Review, Constructive Challenge
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The Committee’s work this
year has been very varied,
from scrutinising the early
Tri-borough proposals that
involve the Transportation,
Environment and Leisure
remit, to trialling a new
approach to Scrutiny,
Topical Scrutiny, in parallel
with some very detailed
reviews by our subgroups. Robust review and
constructive challenge has
continued to be our approach
to Scrutiny and 2012
promises to be even busier.

Group on Post Ofices
held a successful public
consultation meeting on 13
January 2011, attended by
some 60 residents on the
relocation of the Kensington
Post Ofice.

Scrutiny of Post Office
Reorganisations

Post Ofice Ltd and Royal
Mail representatives were
open and frank in their
responses to the concerns
raised and offered to return
in six months, if necessary,
after the opening of the new
High Street Kensington
Post Ofice for another
public meeting on the
new post ofice.

The Public Realm Scrutiny
Group’s (PR SG) Working

The main issues raised
concerned the lengthy

queuing system and the lack
of a local collections ofice.
It was evident that the
Post Ofice had a strong
commitment to providing
a Post Ofice in the area.
Questions and answers from
the meeting were put on the
Council’s website shortly
after its conclusion. In late
March 2011 a new branch of
the Post Ofice was opened
with modern facilities and, to
date, many of the problems
associated with the previous
premises appear to have
been resolved.
The Post Ofice Working
Group also met Royal Mail
representatives in January

Community
kitchen
garden,
St Quintin
Avenue
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2011 to discuss broader
postal issues, including the
re-provision of the St. Ann’s
Villas Post Ofice for which
the Post Ofice hoped soon to
have a site agreed.
Royal Mail representatives
gave assurances about their
arrangements for sorting
post and invited Councillors
to accompany postmen to
observe their practices when
making rounds. The local
Delivery Services Manager
agreed, if informed, to follow
up on any dificulties in sorting
and delivery of post.
No commitment was made
for a new collection ofice
in the borough, but Royal Mail
agreed to look into this again.
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The Thames
Tunnel Presentation
The Committee invited senior
managers from Thames Water
to explain in detail the Thames
Tunnel proposals. The Thames
Water Director, Richard Aylard,
gave a presentation outlining
the history of sewage systems
in London and the proposal
for a new ‘super sewer’.
He set out the timetable
for consultation.
Members raised a number
of concerns, including: road
closures required for the
engineering works to take
place; the use of Cremorne
Gardens for construction
(which would reduce outdoor
space for residents); the

greenery of Cremorne Wharf;
the cost of the works to
customers; and the impact of
tidal lows on Albert Bridge. Mr
Aylard conirmed that the new
system would be suficient for
the next 100 years.
The key reason for the
project remained the weekly
discharge of sewage into
the river after heavy rains,
and the increase in silt
and sediment that would
get worse if no remedial
measures, such as the super
sewer, were put in place.
Mr Aylard expressed his
keenness to work closely
with local councils and to
listen to local views. Further
consultation is scheduled

Cllr Gardner meeting Mr Montgomery
Sachikonye, manager of the newly opened
post ofice in Kensington High Street

to take place in the summer
and autumn of 2011.

Leisure
Working Group
The Committee set up a
working group on Leisure
Facilities in October 2010
to focus on identifying gaps
in leisure provision across
the borough.
Members have considered
current provision in the
light of residents’ needs,
the amount of outdoor
space in the borough, best
practice and lessons learnt
and, crucially, the imminent
issue of the future of the
Kensington Leisure Centre.
As part of the investigation,
the working group toured the
new Northolt Leisure Centre
facilities in the London
Borough of Ealing and heard
a short presentation from the
Centre Manager.
During their investigation
of the refurbishment of
Kensington Leisure Centre,
members of the working
group have met with a
number of local voluntary
organisations. They have also
spoken with users and nonusers of the centre to hear
their ideas about improved
facilities and other changes
that would be likely to
increase usage in the future.

More recently, the working
group has observed focus
group sessions at Lancaster
Youth Centre and Holland
Park, where young people
have discussed their ideas for
Kensington Leisure Centre.
The indings will be reported
to Council in October.

Topical Scrutiny
This year, in addition to
regular ongoing work, the
Committee has developed
a new approach to Scrutiny
which enables Members to
challenge basic assumptions
about ‘business as usual’
within the Council.
At a time when all Councils
are trying to maintain high
quality services in the face
of funding reductions, it is
more necessary than ever
to seek radical and
innovative solutions.
Topical Scrutiny creates a
forum for examining some
of the fundamental ideas
around service delivery
and for testing beliefs that
may previously have been
taken for granted. The irst
Topical Scrutiny session was
held in May on the topic of
recycling; further sessions
are planned for every second
PR SC meeting over the
coming year.

The Committee’s
plans for the
coming year
On 5 July the Portobello and
Golborne Road Working
Group held its irst meeting
which focused on the
Council’s vision and strategic
plan for the markets. A
second meeting took place
in September to examine
trends in pitch vacancies and
the issues that arise in letting
stalls. It is expected that
subsequent meetings will
focus on planning policies
and other issues which
affect markets.
Following the expansion
of the PR SC’s remit, the
Committee has now taken
over scrutinising the Planning
Department’s performance.
A working group, with
joint membership from the
Cabinet and Corporate
Services Scrutiny Committee,
will be looking at the Planning
Department’s work in detail
and how it might provide a
better service.
2012 brings with it the new
era of Tri-borough working
and the Committee looks
forward to taking an active
role in ensuring the quality of
services are maintained or
even enhanced for borough
residents, whilst securing the
necessary savings.

Robust Review, Constructive Challenge
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Scrutiny Committee Membership
Cabinet and
Corporate Services
Scrutiny Committee

Family and Children’s
Services Scrutiny
Committee

Councillors Judith Blakeman
(Chairman), Christopher
Buckmaster (Vice-Chairman),
David Campion, Todd
Foreman, Tim Jones, David
Lindsay, Daniel Moylan,
Matthew Palmer and Mrs
Frances Taylor.

Councillors Professor Sir
Anthony Coates, Bt, BSc,
MD, FRCPath, FRCP
(Chairman), James Husband
(Vice-Chairman), Robert
Atkinson, Judith Blakeman,
Victoria Borwick, Gerard
Hargreaves, Tim Jones,
Elizabeth Rutherford and
Emma Will.

Two vacancies.

Co-opted voting members:
• Dr Samar Al-Zaher
(parent governor)
• Mr John O’Donnell
(Roman Catholic Diocesan
Board of Education)
• Mr Paul Quinn
(parent governor)
• The Reverend Dr William
Taylor (London Diocesan
Board for Schools).
Co-opted non-voting
members:
• Mrs Kathleen Williams
(head teacher
representative)
• Mr Kieran Parsons
(teacher representative).
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Housing and Property
Scrutiny Committee
Councillors Quentin Marshall
(Chairman), Tony Holt BSc,
FI Mech.E. (Vice-Chairman),
Carol Caruana, Deborah
Collinson, Emma Dent Coad,
Robert Mingay, Will Pascall,
Jonathon Read and MarieTherese Rossi.

Health, Environmental
Health and Adult
Social Care Scrutiny
Committee
Councillors Mary Weale
(Chairman), Charles Williams
(Vice-Chairman), Terence
Buxton, Maighread CondonSimmonds, Robert Freeman,
Pat Healy, Bridget Hoier,
Louis Mosley, Linda Wade
and Paul Warrick.
One vacancy.

Public Realm Scrutiny
Committee
Councillors Joanna Gardner
(Chairman), Barbara
Campbell (Vice-Chairman),
Deborah Collinson,
Ian Donaldson, Tim Jones,
Pat Mason, Matthew Neal,
Dez O’Neill, Elizabeth
Rutherford, Miss Doreen
M. Weatherhead and
Emma Will.

Contacts
This report, along with further information about all aspects of the work of Scrutiny,
can be found at www.rbkc.gov.uk/scrutiny or by contacting:
• C
 lairBantin
Scrutiny Manager
Telephone:
020 7361 2634
Email:
Clair.Bantin@rbkc.gov.uk
• A
 ddressforcorrespondence
The Scrutiny Manager
Royal Borough of Kensington and Chelsea
Policy and Partnership Unit
Room 248
Hornton Street
London W8 7NX
• W
 esite:
www.rbkc.gov.uk/scrutiny
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