
 

Appendix C - Consultation Reponses  

Please find below, unedited consultation comments (where necessary, personal identifiers have 

been omitted, sometimes denoted with ‘xx’)  

Total Number of Respondents: 133 

A further five late responses are reproduced in a distinct section at the end of this note. 

 

Respondent 1  Street: Ormonde Gate  General Position: Support (unconditional) 

Comment: 

We fully support the Council's proposals to make it easier for restaurants and cafes to offer outdoor 
dining facilities during BST, and indeed year round.  This will be good for the Borough's hospitality 
businesses, its economy generally and for residents - who have greatly enjoyed and valued this 
during the pandemic and would like to see it continue. 
 

Respondent 2  Street: Cambridge Garden General Position: Support (unconditional) 

Comment: 

I live in the W10 postcode and whole heartedly support the proposal. I shop in Portobello Road and 
have loved being able to sit outside with a glass of wine with lunch and watch the world go by. It's 
very popular with tourists and gives such an opportunity to local business to survive these difficult 
times.  Please approve the proposal! 
 

Respondent 3   Street: Elm Park Garden  General Position: Support (unconditional) 

Comment: 

Hi I’d like to say that the al fresco option has made for a wonderful community spirit. It also allows 
people like myself with immune suppressed conditions to be able to enjoy a social life. Lockdown 
saw a large increase in dog ownership and this allows people to be able to socialise with their dogs, 
which makes for great conversation starters with other residents that wasn’t happening before.  
It also makes out streets look very pretty, kudos to the industries who made their al fresco table 
areas look so nice.  
 

Respondent 4   Street: Not Given General Position: Support (unconditional) 

Comment: 

I fully support all fresco dining. 
 

Follow up comment: 

Keep outdoor dining  
 



Respondent 5   Street: Coleherne Road  General Position: Support (unconditional) 

Comment: 

100% agree with plans to extend/make more flexible licenses for outdoor dining etc – this is 

something which makes all the difference to our ability/desire to eat out, as health issues mean we 

prefer to lower risk by sitting outside rather than inside.     

 

Respondent 6   Street: Not Given (2)  General Position: Support (unconditional) 
 
Comment: 

Al fresco dining consultation. I would very much like to see this stay  
 

Respondent 7   Street: Not Given (3) General Position: Support (with comment) 
 

Comment: 

I am all in favour of continuing outdoor dining. It reduces car parking, reduces pollution, helps 
hardworking restaurant owners and with the unwelcome global warming means we the consumer 
have eat outdoors for more months than previously 
 
I have one caveat. Restaurants should find the most Green way of providing heating. And rugs are 
preferable to heating. We are British after all. We can cope 
 
Please do champion this policy. It really helps build communities and casual chatting with people as 
they walk by 
 

Respondent 8  Street: Upper Addison Gardens  General Position: Support (unconditional) 

Comment: 

I am a longstanding resident of Upper Addison Gardens W14. 

I have thoroughly loved al fresco dining, and have chosen this option whenever it is available since 

lockdown started. 

This is my preference because of the pleasure of enjoying time outdoors and in a beautiful setting, 

and the benefits of staying away from germs and Covid, as the situation continues. 

It also creates a beautiful vibe in the neighbourhood, making me happy to live in the best borough in 

London. 

 

Respondent 9   Street: Not Given (4)  General Position: Support (unconditional) 

Comment: 

Please make outdoor dining permanent for the borough. It’s atmospheric and fun.  



We lose a few parking places, but nothing compared to the number that we have — especially if we 
are simultaneously attempting to reduce driving in the borough.  
 
I support the idea of keeping outdoor dining.  
 

Respondent 10   Street: Not Given (5) General Position: Support (unconditional) 

Comment: 

Please please continue with the outdoor facilities. They have transformed our borough and have 

added life and excitement to our street….. a huge success. 

 

Respondent 11   Street: Earl’s Court General Position: Support (unconditional) 

Comment: 

I am very positive to the outdoor tables that have been allowed and established during covid.  I use 

the outdoor seating as a preference at the cafes and restaurants on Hogarth Rd, Hollywood Rd, 

Abingdon Villas, Kensington High St, Old Brompton Rd/ So Kensington.  In addition, to it being nicer 

to sit outside as I work inside at home, I feel that it is covid- safer, and it brings the neighbourhoods 

alive in a positive way. 

Great idea last year.  Let's keep it! 

 

Respondent 12   Street: Not Given (6) General Position: Support (unconditional) 

Comment: 

As an older resident can I declare I am totally I favour of you allowing full outdoor street dining 

permanently I so like the informal atmosphere 

 

Respondent 13   Street: Beauchamp Place General Position: Support (unconditional) 

Comment: 

I believe that the al fresco dining experiment should be continued indefinitely. Al fresco dining is 

helping the hospitality business to recover from the pandemic, and also creates a very attractive 

continental atmosphere in our streets.  The pandemic is by no means over, which highlights the 

importance of continuing the experiment.  Al fresco eating and dining is also safer than indoors.  

 

Respondent 14   Street: Not Given (7)  General Position: Support (unconditional) 

Comment: 

I loved all of you outside. Disappointing summer but, even so, that’s not your fault! PLEASE make 
sure you always stay outside! 



 

Respondent 15   Street: Not Given (8)  General Position: Support (unconditional) 

Comment: 

I think it's a great idea to keep it going, it's nice yo hear laughter and fun, brings tye community 

together. 

 

Respondent 16   Street: Not Given (9)  General Position: Support (unconditional) 

Comment: 

I love it do much please keep it  
 

Respondent 17   Street: Oakley Street  General Position: Support (unconditional) 

Comment: 

I absolutely unequivocally support the extension of al fresco dining in our borough.  This has bought 
a new level of vibrancy to our beautiful borough and as a resident I fully appreciate the additional 
dining options this scheme has introduced.   
 

Respondent 18   Street: Not Given (10)  General Position: Opposition 

Comment: 

I‘m against it as they are taking parking spaces where already resident get ticket because 1 wheel  is 
out of the space . We don’t found space and we do pay for it ,you already taking residence parking in 
my area to make it payment parking . I really can’t take it anymore . Where do we have to park ? 
And will you be more sympathetic with us for parking where we can found space ? I’m not sure . 
Hope that can give you an idea about what we feel living close to Hollywood road where we have a 
lots of restaurants. 
 

Respondent 19   Street: Kensington Park Road General Position: Support (with comment) 

Comment: 

Great idea to continue the outdoor licensing space for restaurants and bars. With some caution as to 
noise levels / operating hours for local residents.  
Thanks.  
 

Respondent 20   Street: Arundel Gardens General Position: Support (unconditional) 

Comment: 

Very much in favour of continuing. Great enhancement of quality of life in the borough  
 

Respondent 21   Street: Not Given (11)  General Position: Support (Summertime) 



Comment: 

I fully support the extension of licenses throughout the borough during summer time.  
 

Respondent 22   Street: Kensington Court  General Position: Opposition 

Comment: 

While the draft Key Decision (https://consult.rbkc.gov.uk/communities/al-fresco-dining/) takes 

careful account of the effects of the proposals on waste management, parking capacity, streetworks 

and other similar matters, including the Council’s financial position, I cannot find the section that 

takes account of the effect on neighbouring residents. It’s as if the Council did not recognise the very 

large parts of the borough in which residents live cheek by jowl with commercial premises.  

The draft Key Decision should be re-written to recognise this and to make particular provision for 

such areas. The policy must be to cut back to pre-Covid levels of outdoor dining activity in streets 

where residential properties are above or closely adjacent. 

Second, the proposals make no adequate distinction between outdoor dining and outdoor drinking 

establishments. I should have thought the consequences in terms of noise and nuisance would make 

the need for such a distinction obvious. The policy should make it clear that no outdoor drinking 

establishments (those serving alcohol other than to accompany a substantial meal) will be 

acceptable.  

I hope you will find these suggestions helpful. 

Resident Follow-Up 

Any policy of making outdoor dining permanent has to exclude predominantly residential areas. It 

also has to exclude drinking establishments that do not serve substantial meals.  

We have seen an almost total absence of visible enforcement activity, whether by Planning, 

Highways or Licensing officers. Any policy to make outdoor eating and drinking permanent, in 

addition to meeting the conditions above, must be accompanied by visible and active 

enforcement.  

It may be the government’s wish to facilitate this type of activity but it is for the Council to apply the 

policy in a way that meets the needs of residents. You have the latitude to get this right first time 

and I hope you do.  

Please regard this as a formal response to the consultation, 

 

 

Respondent 23   Street: Not Given (12)  General Position: Support (unconditional) 

Comment: 

This family is highly supportive of continuation of pavement licences not least because one of our 
members is immunosuppressed and can only use outdoor dining facilities. 
 

https://consult.rbkc.gov.uk/communities/al-fresco-dining/


 

Respondent 24   Street: Not Given (13)  General Position: Support (unconditional) 

Comment: 

Whilst so many of us had a difficult and stressful almost 2 years, Covid has left many with terrible 
memories.  I do think one positive improvement has come out of these last 2 years and that’s little 
seating pods outside restaurants, pubs and cafes, it’s so good for the businesses. 
 
Please allow local businesses to keep these areas, it is good for customers and business owners, 
however we also need to ensure local residents are not disturbed. Great idea! 
 

 

Respondent 25   Street: Not Given (14)  General Position: Support (unconditional) 

Comment: 

Al Fresco dining has been a life saver for most residents during the imposed restrictions on indoor 

dining. 

I would definitely second any proposal to extend most areas, particularly Sloane Square, Chelsea 

Green & Delizia on Flood street. 

Sloane Square, in particular seemed totally underused and I think benefitted from the convivial 

atmosphere imparted by the outdoor dining / meeting set -ups. 

 

 

Respondent 26   Street: Not Given (15)  General Position: Support (unconditional) 

Comment: 

Yes yes yes!  Go for it!  A resident 
 

 

Respondent 27   Street: Hollywood Road  General Position: Opposition 

Comment: 

Four years ago, we took the big decision with my wife to put our life time savings into the purchase 
of a xx house on Hollywood Road. Our decision to do that was based on our appreciation of the 
location and it’s residential and quiet nature. Little did we know that a few years later, our quiet 
paradise would be transformed into a street party scene similar to what you would see in Soho or 
other parts of London.  
 
Everything changed since the introduction of Al fresco dining during COVID: 
- What was once a quiet residential street is now a late night party scene.  
- The noise level, particularly on Friday and Saturday nights is absolutely off the charts.  
- The “temporary” terraces have ruined the aesthetics of the street.  



 
We were told that this entire Al Fresco dining initiative was temporary, which gave us some solace 
even though nothing was done to react to our reports of restaurant keeping their terraces open way 
past the official closing time. And what do we learn now? Of course money wins, and Al fresco dining 
is now likely to be extended?? 
 
Why should it be extended? 
- With no COVID restrictions anymore restaurant make just as much money with their indoor tables 
as they did before COVID. Why would they need the extra outdoor tables? 
- Why are local residents completely disregarded in this context? Do people who actually live in 
RBKC count for nothing when it comes to increasing profits of local businesses? 
 
When we acquired our house in Chelsea, we believed that the borough would provided a basic level 
of legal security. Now we see things changing, and the valuation of our house being very negatively 
impacted as a nice residential street was arbitrarily transformed into an Al fresco dining party scene.  
 
We are now considering installing high end double glazed windows to protect us somewhat from the 
noise levels. But as we are in a conservation area, these windows need to be bespoke and will cost 
us tens of thousands of pounds. Is the council going to pay for this? 
 
This thing needs to stop. Residents need to be put at the core of the preoccupation of the borough 
in the long term. We understand there was a need for this measure during COVID to help local 
businesses survive. But as they are striving again, there is no need to sacrifice local resident to 
increase profits of those restaurants over and above their pre COVID levels.  
 

 

Respondent 28   Street: Cambridge Garden (2)  General Position: Opposition 

Comment: 

I am opposing the permanent suggestion of al fresco dining. 

It is creating congestion in and around Portobello Road. At the junction of Lancaster Road and 

Portobello Road its very bad. There is just not enough room for cars and these stands. 

Kensington Park Road between Blenheim Crescent and Elgin Crescent is blocked off to traffic. This is 

creating more traffic into Ladbroke Grove. 

It's taken away parking for residents and visitors. There are other businesses in the area to help and 

parking would be one of them. I think all these stands look unsightly in a city they would be best at a 

holiday resort. 

 

 

Respondent 29   Street: Walpole Street  General Position: Support (unconditional) 

Comment: 

This is a fantastic proposal and I am strongly supportive of BST and year-round dining. 
 



 

Respondent 30   Street: Not Given (16)  General Position: Support (unconditional) 

Comment: 

Further to [the consultation], as a resident of RBKC, I am in favour of continued al fresco dining for 

restaurants, pubs and cafes so they can trade more easily on pavements, suspended parking bays 

and pedestrianised streets. 

 

 

Respondent 31   Street: Kensington Square  General Position: Opposition  

Comment: 

firstly we would like to state that our residents were not aware of the short consultation by Citizens 

Panel that apparently happened this summer on the subject.  Can you please inform us how this was 

shared with residents? 

Also it is misleading to state residents support High Street "eating and drinking out" and then 

transpose that to a policy that applies outside the High Streets!  The survey did not ask residents 

how do you feel about "eating and drinking out" on residential streets, as such we are surprised to 

see that you are using this survey to make policy across the Borough and well outside the High 

Streets. 

the Kensington Square Residents Association feel very strongly that RBKC should ONLY seek to 

encourage continued (i.e. post pandemic special measures) outdoor dining and drinking in non 

residential areas. 

We are deeply concerned that as residents near to commercial activity, but on a quiet residential 

square, we always have to fight to protect the area against commercial encroachment and noise and 

nuissance from commercial activity. Outdoor dining and drinking is a prime adverse activity affecting 

negatively neighours and should remain fully controlled and not encourage in primarily residential 

areas. 

Kensington Square is indeed a protected Conservation Area and RBKC has a duty to protect 

residential amenity and the quiet nature of the communal gardens. 

As such, we not only support [Respondent 22’s] comments, but would like to go further and seek 

amendments to the proposed Key Decision to reflect continued protection requirements and 

balancing to not "put business ahead of residents", as this policy as drafted is very dangerous and a 

threat to residential amenity (noise, nuissance and rubbish), safety of residents (promoting outdoor 

drinking) and against the character of residential areas, which RBKC is duty bound to protect. 

As a side note, we note the accumulation of rubbish on the street in sites near these outdoor 

establishments. 

 

 

Respondent 32   Street: Not Given (17)  General Position: Support (unconditional) 



Comment: 

The addition of Al fresco dining in the Borough has been an absolute positive. The feel is both 
continental but more importantly intimate and local. Let us all learn from the forced positive of the 
pandemic and embrace this wonderful opportunity.  
 
Clearly it will be important to price the licensing sensibly to enable continuation, for our wonderful 
local restauranteurs.   
 

 

Respondent 33   Street: Not Given (18)  General Position: Support (unconditional) 

Comment: 

Its a great idea! We need the fresh air and oxygen that is so relevant to the prevention of the 
Covid19 virus, even in the cold weather. Tents, heaters and warm clothes can make al fresco dining 
possible in winter.  I personally stopped eating indoors in restaurants as I cannot take the stuffiness 
and poor air circulation anymore with all the kinds of viruses circulating around. The past 2 years 
have had a definite impact on our psychological makeup. We feel the responsibility of protecting 
ourselves and would be grateful for any good ideas to keep us safe, as Covid19 is far from being over 
yet, and businesses need to keep moving on to provide a safer environment for their customers. 
 

 

Respondent 34   Street: Cornwall Gardens General Position: Support (unconditional) 

Comment: 

Thank you for sharing the consultation proposals. I totally agree with them and would even go 

further change some streets to pedestrian such as Motcomb St in Knightsbridge. 

 

 

Respondent 35   Street: Not Given (19)  General Position: Support (unconditional) 

Comment: 

I would like it to continue. 
 

 

Respondent 36   Street: Not Given (20)  General Position: Support (with comment) 

Comment: 

This is an excellent proposal both for local residents and visitors to K&C. Especially given these 

difficult financial times for businesses and the advantages of alfresco dining re: Covid, this should 

greatly help the hospitality trade flourish. If independent cafes and restaurants are able to make use 

of this possibility it adds to the relaxed, upbeat, vibrant atmosphere seen in summertime Europe( 

which we may not currently be able/ willing to access).  



However I am less in favour of these parklet licences being extended to public houses which are 

often in mostly residential streets where they are already many complaints by those living nearby of 

noise disturbances late at night. 

 

 

Respondent 37   Street: Sheffield Terrace General Position: Support (with condition) 

Comment: 

I understand that you are seeking the views of residents on relaxing restrictions on outdoor dining.  

My view is that it can be delightful and should be cautiously and selectively approved. Dining in 

Sloane Square is an excellent idea because it does not reduce the quantity of road space or resident 

parking space. Just off Kensington Square, the French patisserie has been allowed some outdoor 

space. This is also very pleasant. But I think caution is necessary because it reduces the parking space 

available and parking space is tight in Kensington and Chelsea.  

So, overall: yes to outdoor dining but only to a limited extent where parking space is reduced. 

 

 

Respondent 38   Street: Not Given (21)  General Position: Opposition 

Comment: 

I am against 'Al fresco dining' on pavements in the borough..  Licences have been granted to 
INAPPROPRIATE AREAS unnecessarily putting the life of pedestrians in danger. Over Under in 
Hogarth road is a prime example. Complaints have been made regularly and ignored.  

The enphasy is too much on helping ANY business without any thoughs on the needs of the local 
community or indeed whether the area needs more of the same type of business. It's a waste of 
precious resources that could be used much more effectively to attract much needed services.  

 

 

Respondent 39   Street: Conlan Street  General Position: Support (unconditional) 

Comment: 

We strongly support this initiative. Adds a lively and vibrant feel to the community. 

 

 

Respondent 40   Street: Park Walk  General Position: Support (unconditional) 

Comment: 



As a RBKC business owner (al fresco dining on Pavilion Road and Chelsea Green next to my business 

and head office) 

And a RBKC resident (al fresco dining on Park Walk, my street)  

I am desperate for Al fresco dining to be here to stay. It’s incredible for the local community – 

drawing more people into the borough and keeping the bustle – even now, in middle of winter post-

covid  

All the restaurant and café owners I’ve talked to are delighted with it too. Hope it stays! 

 

 

Respondent 41   Street: Not Given (22)  General Position: Opposition 

Comment: 

Initially as general comments I would say you need to consider the impact outdoor pavement 

licences have on other people, particularly residents.  We pay our rates too and should expect some 

protection.  

Increased noise outside pubs in residential areas. Tables, chairs banging, voices, lingering after 

hours.  Since inside smoking was banned, noise outside pubs has increased as smokers drink outside, 

joined by others in their group.  Provide tables and chairs and a wider area then there will be more 

noise.  

Loss of valuable parking. Meaning more inconvenience to residents in residential areas. Certain 

areas like Lots Village cannot sustain more parking losses. So much has been suspended for building 

works thst it is almost impossible to get a plumber to come! “No parking”.  

Blocking of safe ways for wheelchairs etc. Especially around Chelsea and Westminster 

hospital.  Somewhere where people are more likely to be in a wheelchair.  Use of the pavements 

means one either has to try to go through the level pavement, negotiating waiters, dogs tied to 

chairs (ie hidden leads) people’s shopping etc. Or wheel much further to find a drop down. Then 

wheel in the road to find another  

It’s not just wheelchairs it’s prams and shopping trolleys.  They have no choice but to go through 

unmasked people. We do still have a problem with COVID 19.  

It’s bad enough when establishments put “A” boards out on the pavement without check.  See the 

Furniture Cave in particular. On busy thoroughfares.   

Even the general spill out causes problems, on the bend in Lots Rd it’s a blind spot when you have to 

walk in the road to get by them. Masterchef ve construction vehicles use the road as well as the C3.  

Clubs queue and block the pavement anyway, including clubs masquerading as restaurants.  Or 

drunks sit on the pavement and block it.  Add pavement licences to this you are effectively making 

certain areas a no go zone, where is the humble pedestrian to go.  

 

 



Respondent 42   Street: Harbet Road  General Position: Support (with comment) 

Comment: 

I’m all for alfresco  but …. 

Have highways had anything to say about safety ( vehicle impact ) tables & chairs umbrellas on the 

pavement is one thing…. Great. 

Lightweight structures on the highway ( in parking bays)  is another. If these things need to become 

more robust to resist vehicle impact, then they may become unacceptably visually loud. 

It would be good if a clear design manual could be produced / made available to applicants. 

 

 

Respondent 43   Street: Not Given (23)  General Position: Support (unconditional) 

Comment: 

I support the proposals. 
 
The various outdoor canopies with tables and chairs for al fresco dining that have set up since the 
covid pandemic have been excellent. 
 
I live in North Kensington W11 – around Portobello Road and Kensington Park Road –  the area looks 
lovely with the new canopies and it's great to be outside to eat and drink. 
They are small enough not to be a nuisance and add a positive holiday feel. 
 

 

Respondent 44   Street: Elgin Crescent  General Position: Support (unconditional) 

Comment: 

YES!!!  We support any and all outdoor dining.  We all love it!  Please continue the al fresco 

permits.  Our postcode is W11 xxx  Thank you! 

 

 

Respondent 45   Street: Not Given (24)  General Position: Support (unconditional) 

Comment: 

Just to email my support to retain the outdoor seating. The more we can pedestrianise the area and 

the less space for cars the better for everyone. 

 

Respondent 46   Street: Lansdowne Road General Position: Support (unconditional) 

Comment: 



I have been living in notting hill for forty years and seen the neighbourhood go through many 
changes. The introduction of alfresco dining has, to my view, changed it for the better. It supports 
and emphasises the sense of community that many feared was slowly disappearing. It humanises a 
city that has become increasingly dehumanised. So I 100% support the enterprise and hope to see it 
continue in all the streets it currently exists, and hopefully many more in the future. 
 

 

Respondent 47   Street: Addison Road  General Position: Support (unconditional) 

Comment: 

Yes please! If the relevant information is correct and kept to, I think it’s an excellent idea to get more 
people eating and drinking in outside spaces.  I and my family I’ve had great pleasure eating all over 
the place this summer. 
 

 

Respondent 48   Street: Not Given (25)  General Position: Support (unconditional) 

Comment: 

We love it. Keep it. Love outdoor 

 

 

Respondent 49   Street: Portobello Road  General Position: Support (with comment) 

Comment: 

We are in full support of that so long as the RBKC make adequate arrangements for supervision on 

the spot. Sadly, the arrangements are bound to be abuse by some as we know from experience 

around Portobello Road. 

 

 

Respondent 50   Street: Lansdowne Road (2) General Position: Support (unconditional) 

Comment: 

I think the alfresco dining was the only good thing to come out of Covid. 
 
A great improvement to the  public realm. 
 

 

Respondent 51   Street: Not Given (26)  General Position: Support (with comment) 

Comment: 



I absolutely support, the outdoor tables &chairs, and parklets, 

They enhance the look of streets,and create a nice community feel,they look & make you feel 

cheerful!,they are attractive. 

My only concern is the use of heaters,which are not green for the planet, 

I wonder whether there are any solar ones for South facing cafes at least?!. 

 

 

Respondent 52  Street: Kensington Park Road (2) General Position: Support (with condition) 

Comment: 

I am writing from [a] shop in Kensington Park Road, postcode W11 xxx. 

We fully support the concept of al fresco meals and all initiatives which give us all a healthy street 

life and encourage people to wander and browse  in the neighbourhood. However we are not fans of 

the wood and plastic boxes which are currently being used – along with a lot of traffic cones, road 

closed signs  and other ugly street  furniture which means that it does not look at all like the 

attractive picture posted on your website. As one of my colleagues put it much better than me ( she 

also  lives in the borough, on Ladbroke Grove)  

 

‘Yes, I agree xxx. I walked through Pavilion Road towards Peter Jones recently where they’ve got lots 

of outdoor seating and it looks fantastic. Big olive trees in pots, attractive tables and chairs - some 

with big square umbrellas for shade but nothing boxed in, fairy lights. It’s always had a slightly luxe 

vibe round there which is probably not quite right for Portobello (or L&R) but still some ideas on how 

to do outdoor dining with a bit of dash.’ 

I hope this is helpful and just to summarise a strong yes to al fresco dining outside restaurants and 

cafes, but not the current ‘boxes’ in the parking bays. 

 

 

Respondent 53   Street: Ledbury Road  General Position: Opposition 

Comment: 

The possibility for any business with a food license to block up residents parking bays is excessive 

and should not be continued. 

Like many businesses, food has suffered over the last two years but they have had this advantage 

and now the time has passed. They are totally unsuitable on bus routes and busy roads and of 

course the Food will apply for these as it is a landgrab with a possibility of running for five years. 

Why not offer Antique retail or Clothes retail businesses, infact every business, the opportunity to 

put up a marquee to showcase their product blocking every Residents bay and soon the area would 

suffer. What happens during carnival? 



I do not think you have had a wide consultation on this. I am sure residents in the area and 

particularly on this and adjacent roads would not want this Temporary covid measure to become 

permanent. The origin of this pavement license was to offer the opportunity to re open when eating 

inside was banned. This is no longer the case. 

 

 

Respondent 54   Street: Kensington Society RA General Position: Support (with comment) 

Comment: 

The Kensington Society Response to RBKC Consultation on Al Fresco Dining.  

The Kensington Society supports the Council’s initiative to encourage and continue with parklet 

terraces in general but has some concerns and comments  

1. Planning. The RBKC proposals, if implemented, would move from a temporary/ emergency 

initiative to something semi-permanent. Therefore, higher standards of design, amenity and 

consultation must be applied. We therefore welcome the planning led approach and would be 

concerned if the Government were to simply extend the fast-track scheme of The Business and 

Planning Act 2020.  

2. Location. Each location will need to be considered on its merits and with full local consultation. 

Some of the existing temporary terraces are very close or within to residential streets which are 

more sensitive to noise and nuisance whereas others are in more commercial locations.  

3. Design. There should be more detailed design guidance available to applicants. Conservation areas 

require special attention. The proposed summertime arrangements imply that the structures will be 

removed for the winter months, although this is not absolutely clear. If they have to be removed 

(and we think they should be), some form of modular design is desirable. There should be a planning 

requirement to demonstrate how the design allows for demountability, storage and re-use.  

4. Environment and Climate Change. Environmental controls need to be more rigorous than 

proposed. We believe that heaters should be banned. Heaters used “when absolutely necessary” is 

not enforceable. This is after all a summertime proposal. There are more environmentally friendly 

options such as blankets. We also strongly agree that each site should contribute to urban greening, 

and this should be a planning requirement.  

5. Parking. Loss of parking spaces will be an issue. Each site should be considered in relation to the 

degree of parking stress in the immediate area. We assume that for five months of the year, resident 

parking spaces would be re-instituted. This needs to be clarified.  

6. Financial Implications. The cost of dealing with applications, monitoring, enforcement and loss of 

parking income etc should be fully covered by the fees for planning and licensing.  

7. Monitoring. Monitoring needs to be regular and thorough. Breaches of planning and licence 

conditions must lead to strong and rapid enforcement action and removal of the licence. We are 

particularly concerned that every site should be thoroughly cleaned on a daily basis with all debris 

and food waste disposed of hygienically.  

8. Duration. The proposal to grant five-year licences needs further consideration. Whilst longer 

licences may encourage more investment in better design and durability, local conditions can change 



quite quickly. Perhaps a requirement to re-new annually within a five-year time frame and provision 

to terminate due to changed local conditions could be considered? 

 

 

Respondent 55   Street: Ladbroke Grove  General Position: Support (unconditional) 

Comment: 

Further to your consultation regarding making this permanent I strongly support this, it has 

been one of the best things to come out of lockdown and should have been done years ago! 

 

 

Respondent 56   Street: Kensington High Street General Position: Support (unconditional) 

Comment: 

A note to say I support the proposal for al fresco dining to continue in RBKC. It is created a much 

needed buzz and village atmosphere in certain key roads, and made dining out a highly enjoyable 

experience. 

 

 

Respondent 57   Street: Holland Park  General Position: Support (unconditional) 

Comment: 

We strongly support more alfresco dining 

 

 

Respondent 58  Street: Kensington Park Road (3) General Position: Support (Summertime) 

Comment: 

I’ve written to you before as I have a shop [on] Kensington Park Road which is being severely 

impacted by the restaurant platforms and road closure.  

I thought it would be useful to take pictures each day in December of the - completely empty - 

restaurant platforms so we can ask why on earth would they be granted permanence when they are 

nothing but an enormous inconvenience to residents and other traders? These pictures were taken 

at approx 1..30pm - prime lunch time. 

Would it not make more sense to grant these licenses during the summer months only and also have 

a HEIGHT RESTRICTION on these structures so they don’t obliterate everyone else’s shop windows? 

Follow up: 



I am writing again with today’s lunch time trade. Not one table used. 

I’m also attaching a picture taken in the evening last week of my shop window [on] Kensington Park 

Road obscured completely by the height of the restaurant structure next door. 

Would it not make more sense to have these platforms during the summer months only, with a 

height restriction and also to open up the  road again - even if it was one way?  

*Respondent 58 submitted 12 images of deserted parklet terraces reportedly in December and 

evidently in the day. 3 of these images have been included here.* 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Respondent 59   Street: Portobello Road (2) General Position: Support (unconditional) 

Comment: 

I am a longstanding resident of this borough. I would to express how important these outdoor dining 

spaces are to the vitality of Portobello Road. Westfield and Amazon have decimated Portobello Road 

and it desperately needs a unique selling point to attract people to the area.  

 

 

 

Respondent 60  Street: Not Given (27)  General Position: Opposition 

Comment: 

As a Licensed London Taxi driver I have been boycotting areas where these supposedly temporary 

schemes exist. I recently dropped someone off in Harrington Road South Kensington and she said 

that as a resident of Bute Street she is sick to death of what should be a "temporary scheme" in her 

street. 

All these measures were put in place while we were all trying to survive pandemic lockdowns and 

were installed in the name of Covid without appropriate consultations. These schemes discriminate 

against the less mobile in society such as the elderly, disabled or wheelchair reliant all of whom 

require a door to door transport service without protracted costly detours. In most cases these 

schemes push traffic onto already busy roads causing journey delays, congestion and consequently 

more pollution. 

I give any area where such measures are in place a wide berth including parts of Notting Hill and 

South Ken for the purposes of this survey. But the same applies to chunks of Islington, Hackney, Park 

Lane, Euston Road, Liverpool Street area and parts of the West End. 

Those hoping to find a taxi in the effected areas will have to wait somewhat longer than they did 

pre-pandemic. 

As we enter winter are people really going to eat al fresco? Furthermore, are these electric/gas 

outdoor heaters "green"? At a time when everyone is fixated with climate change and energy 

production/prices, are these heaters a good use of our energy? 

As someone trying to work in these areas, I object to all such schemes. 

 

 

Respondent 61   Street: The Little Boltons  General Position: Opposition 

Comment: 

Thank you for an inclusive approach to consulting on this important topic. 
 
My position is that I am AGAINST the proposal for al fresco dining to continue. 



 
Reasoning: 
 
1.  Al fresco dining was introduced to help those restaurants that could take advantage of the 
scheme during the COVID 19 restrictions.  Those conditions have now ceased. 
 
2.  The scheme unfairly and disproportionately discriminates against residents actually living in the 
streets affected by forcing them to put up with unprecedented noise, inconvenience, and disruption 
to residents’ parking.  All responses to this consultation exercise from actual residents in the streets 
with “parklets” should be given much greater weighting than this who don’t.  That’s because they 
will have to live with the consequences if RBKC decides to go ahead regardless of their objections.  
The Council must not give precedence by weight of numbers to those non-residents who want the 
scheme just for the benefit of outdoor dining in someone else’s street. 
 
3.  The scheme unfairly and disproportionately discriminated against restaurants that cannot take 
advantage of the scheme, thus it is anti-competitive. 
 
4.  There is insufficient information from such a short period of use for anyone to make a meaningful 
analysis of the pros and cons of continuing the scheme.  RBKC should gather empirical data before 
starting a consultation process based on, at best, a knee-jerk reaction to an already out of date 
problem rather that has no factual basis. 
 
5.  The Council has failed to publish any standards that adequately describe the construction 
requirements needed, as a minimum, to protect both diners and other road users in the event of a 
road traffic accident. 
 
6.  The Council has failed to create a healthy environment in which diners can enjoy the scheme.  
Smokers and Vapers use these outdoor spaces because the law prohibits them from being inside 
licensed premises.  As an example, Melbourne City Council prohibits smoking near all outdoor dining 
areas: 
http://www.health.vic.gov.au/tobacco-reform/outdoor-dining-smoke-free  
RBKC must introduce a similar bylaw to prohibit smoking and vaping. 
 
7.  RBKC has a woeful history of failing to uphold and enforce the rule of law; especially with regard 
to planning.  Until the Council can reassure the community it is carrying out its duties effectively, al 
fresco dining should not be added to the burden of an inadequate and ineffective enforcement 
capability. 
 
8.  RBKC has a strong tradition of developing policies to protect our conservation areas that include 
the street scape.  Allowing construction of random structures across the borough without any 
guiding minimum standards totally undermines 50 years of planning policy.  RBKC would not 
normally allow such a scheme, so why should it do so now without any underpinning facts-based 
standards and policies?  Shocking! 
 
Recommendation. 
 
RBKC should conduct a detailed analysis to identify the pros and cons of al fresco dining to include a 
community impact assessment.  This should also borrow from the experiences of other cities around 
the world.  Residents of Paris and New York, for example, see such schemes as a blight on their local 
community.  RBKC needs to be careful about what it wishes for from its own scheme.  Once you 
have done the review, gathered the facts, and established the policies and standards, then, and only 

http://www.health.vic.gov.au/tobacco-reform/outdoor-dining-smoke-free


then can you run an informed, defensible, and facts-based consultation exercise.  In the absence of 
that work, the Council has set itself up to fail, and you’ll find it impossible to undo it all if you go 
ahead with the current al fresco dining scheme regardless.  I would envisage RBKC wasting millions 
on defending lawsuits brought by residents when there is no empirical evidence to decide either way 
today on al fresco dining.  A consultation exercise without hard facts is nothing more than a knee-
jerk gathering of public opinions.  Surely, RBKC can do so much better than this? 
 

Further Comment from Resident 

Risk assessment, build back better? Apparently not.  

Walking past the crash scene in Hollywood Road just now, I was surprised to see a carpenter 

rebuilding the Bandol parklet just as it was before.  He tells me he’s putting it all back as it was 

before! 

From my experience, knowing now that the current design offers little to no protection from an out-

of-control vehicle-driver, it’s not good to see no account being taken of the lessons from just 36 

hours ago.  I would have expected RBKC Highways to be on top of this as an important learning 

opportunity and overseeing road safety standards.   

Maybe I take a particular view due to my years of experience, but I’d like to think the Council 

would intervene to review the situation and then advise on improved safety measures before 

allowing a straightforward like-for-like replacement.   

I’ve copied this to RBKC “street line” and the parklets consultation team in case they are not aware. 

Shown was a link to Social Media page which showed an overturned car in front of the stretch 

photographed below. Then two images of the below scene from separate angles. 

 

 

 

 



 

Respondent 62  Street: Not Given (28)  General Position: Support (with comment) 

Comment: 

This is a great idea and brings life to the area and money for businesses.  
Standards should be high for the design of the outdoor dining areas. Plastic sheeting is unattractive 
for example.  
 

 

Respondent 63   Street: Not Given (29)  General Position: Support (with condition) 

Comment: 

Thank for allowing us the opportunity to respond to the consultation. 

We are pleased to see the community getting back to being the bright busy place it almost was pre 

Covid however this does come with a price to the residents that live above restaurants like myself 

which for most part I am willing to pay the price, you don’t live on a market street and not expect 

vibrancy, however a couple of things. 

Rubbish: 

The amount of extra rubbish on the streets with the extra covers while good for business and mice 

and rats is not good for locals.  

The noise:  

Late night licenses and live music. There is a problem with chairs and table outside until 11, with a 

restaurant licensed till 1 (plus packing away for an extra half an hour.) People stay at the tables 

standing around outside the restaurant till the early hours. Sales of late night alcohol both on and off 

premises do not help keep the noise level down either. Added to which, some of the restaurants are 

not up to date in terms of noise reduction and a sound curtain does very little to prevent the music 

from emanating from the premises and what with the extra coming and goings noise reduction is 

not at a minimum. Then there is the noise of late night packing away the tables and chairs and 

putting up the shutters.  

During conversations with other residents, live / recorded music playing loud with diners sitting on 

the street talking loudly is a new source of lack of quiet enjoyment of  their homes. When residents 

comment about the noise problem, it has also been said that some have moved to the back 

bedroom to sleep at the weekends and those include people that  trade  from a business premises 

and are living above it. 

All the above combined with the noise increase from the extra people late night on the streets 

drinking, Ubers and the like, people on phones and milling about has become very noticeable this 

past year. 

 

Realistically my resolve for this could be a late night weekly/monthly random patrols to monitor 

the  late night situation (after 11pm)  and give some sort of fine or some such warning. Maybe the 



restaurants would not take liberties / trade unlawfully if they knew they could be caught out and 

fined and even warned about the loss of their license. 

A manual of sorts for new and existing business about respecting  the neighbourhood in terms of 

noise and rubbish which includes a huge sign for them to put in their window which asks their 

customers to be quiet both on entering and  leaving the premises and while sitting at tables and 

chairs on the streets after 11. 

Perhaps businesses could contribute towards rubbish collection?  It is evident that there is a lot 

more rubbish on the street from restaurants  with extra covers during the day as well as in the 

evening which apart from being unsightly is a health hazard. Late night rubbish collection around 

12.45 am, more rubbish from the restaurants = more noise from rubbish collectors particularly with 

all the extra bottles that go into the rubbish. Maybe  the businesses could contribute to a more little 

and often type of rubbish collection. 

A reduction in council tax for the residents that live above premises that have late night licenses and 

a tables and chairs license could be looked at. Plus more resident parking places where we have lost 

parking due to tables and chairs in the road would be good to consider as well.. 

 

 

Respondent 64  Street: Not Given (30) General Position: Support (unconditional) 

Comment: 

I absolutely love the outdoor dining! What a brilliant addition.  
 

 

Respondent 65  Street: Chelsea Manor Street  General Position: Support (unconditional) 

Comment: 

I am writing to support plans to retain outdoor dining across the borough. I welcome five year 

licences. 

 

 

Respondent 66  Street: Not Given (31)  General Position: Support (unconditional) 

Comment: 

Just wanted to say how much we have enjoyed the outside dining as social distancing and ventilation 
are so important with the virus.  Even if there was no longer a threat of the virus I would still choose 
to take this option as it’s fun to watch the world go by, easier to have a dog with you too.  Hoping 
that these venues will continue to be able to offer this option. 
 

 

Respondent 67  Street: Not Given (32)  General Position: Support (unconditional) 



Comment: 

I understand that opinion is being canvassed regarding a possible extension of the right for 

restaurants and other venues to have outside seating in our borough. 

For the record, I think that this initiative has immeasurably improved amenity and quality of life for 

residents and I believe has been a boon for restaurateurs. 

I wholeheartedly support the making permanent and indeed expansion of the availability of these 

licenses. London is blighted by excess use of cars and this initiative allows residents to ‘reclaim the 

streets’! 

 

 

Respondent 68   Street: Not Given (33)  General Position: Support (unconditional) 

Comment: 

As a resident of K&C I just want to say how much I enjoy the extensive outside seating throughout 

the Borough. It was fantastic during the Summer and is adds to the festive feel at this time of year. I 

do hope it's kept, as with increasing restrictions the outside seating will become even more 

important to both residents and visitors. 

 

 

Respondent 69   Street: Not Given (34)  General Position: Support (unconditional) 

Comment: 

I support the rbkc proposals 

 

 

Respondent 70  Street: Not Given (35)  General Position: Support (unconditional) 

Comment: 

Yes I am all for having more tables. It’s not only gives the area of festive you but it also insures 
cleaner streets right 
 

 

Respondent 71  Street: Fulham Road  General Position: Support (unconditional) 

Comment: 

As a resident of Fulham Road, I am writing to support plans to retain outdoor dining across the 
borough. I welcome five year licences. 
 



 

Respondent 72 Street: Chelsea Manor Street (2) General Position: Support (unconditional) 

Comment: 

As a resident living on Chelsea Manor Street, I am writing to support plans to retain outdoor dining 

across the borough. I welcome five year licences. 

 

 

Respondent 73  Street: Ledbury Road (2)  General Position: Support (Summertime) 

Comment: 

I would like to comment on the above Consultation. 

I agree Summertime al fresco dining only is a good idea as I think it would encourage visitors to the 

area who are also likely to stay and shop in the area.    

I agree there should be a design requirement as currently there are some very ugly examples which 

detract from the area and obscure the shops from the road. The tables and chair design at Grangers, 

Westbourne Grove however is an example of a stylish yet unobtrusive design.  

The main issue I have is the increased traffic in Ledbury Road recently maybe due to the closure 

of Kensington Park Road and Portobello Road. There are more large vans/lorries and through traffic 

going North/South in Ledbury Road which is not compatible with al fresco dining. There are frequent 

traffic jams as Ledbury Road (South) is narrow already which has been narrowed further with the 

addition of 2 booths/parklets. Opposite MELT parklet there is Delivery only parking which is wider 

than a standard parking space used by delivery vans/lorries to deliver to the businesses in Ledbury 

Road. Opposite BBB there is a single yellow line which is frequently used to park for 

van/lorry deliveries/ taxi drop off etc so this also reduces the width of the road so there are 2 

bottlenecks where the current Parklet’s are. This causes vehicles to often blare their horns which is 

very disturbing for residents especially when trying to work from home. I have attached photos 

which show the congestion at these 2 points in Ledbury Road. I think if al fresco dining is to be 

agreed in Ledbury Road (South) something needs to be done about the traffic as it is not safe as the 

vehicles are very close to where customers are sitting, queuing creates pollution  and noise pollution 

from blaring vehicle horns. 

Another issue with traffic is vehicles do not adhere to the 20mph speed limit. Ledbury Road (South) 

is unusual as it is a very short section of road and vehicles tend to accelerate quickly as they come 

into the road. If al fresco dining is agreed in our street I think something needs to be done about 

reducing the speed of vehicles. 

Finally serving alcohol in the street is also a concern as Ledbury Road (South) already has noise 

issues with BBB. I think there should be restrictions on just drinking alcohol in the parklets. This 

summer full meals with alcohol were served in BBB parklet and there wasn’t a noise problem but 

this was with social distancing in place. From previous experience without restrictions there is likely 

to be considerable noise issues for the mainly residential road unless licensing restrictions are placed 

on outdoor spaces on public land.  



 

 

Respondent 74   Street: Gilston Road  General Position: Opposition  

Comment: 

We are accordingly ‘immediately affected neighbours’ of the current Park Walk Terrace Parklets. We 

also live near the Callow Street, Seymour Walk, Camera Place and Hollywood Road Terrace Parklets. 

We are strongly against the proposals set out in the consultation document, and would urge 

Councillors to reject these. The grounds for our ‘objections’ are already set out in the detailed 

Response prepared by The Boltons Association, which will be submitted imminently. Accordingly, 

such grounds are not repeated here in detail. We would however, make the following observations 

regarding the proposals  - for the kind consideration of Councillors in due course: 

 

 There are significant gaps in the proposals regarding the real impact and disruption to the 
lives of ‘immediate neighbours’ of Terrace Parklets, 
 

 The proposals are deeply unfair to ‘immediate neighbours’, hospitality premises that do not 
have the space available for Parklet Terraces and council taxpayers/business ratepayers who 
are being asked to subsidise the suspension of parking bays and the costs of Enforcement, 
 

 Parklet Terraces in SW10 cannot compare to the multi-million pound Pavilion Road 
development – which has no Terrace Parklets, only three ‘immediate neighbours’ and is 
pedestrianised – the Parklet Terraces in SW10 referred to above are all in highly residential 
areas on ‘unpedestrianised’ roads, 
 

 Negative externalities will be dumped on impacted streets/residents are not being given due 
prominence or weighting, 
 

 Enforcement resources already struggle severely to address the day-to-day needs of 
residents. Where will the funds come from for effective Enforcement? 
 

 There is no indication in the proposals of the specific and measurable aesthetic standards to 
be upheld, and 
 

 RBKC is not treating this as a commercial profit opportunity to generate much-needed 
revenue – the proposed fees for licensing are woefully inadequate. 

 

 

In our view, the ‘optics’ of the proposals are frankly poor for RBKC. Surely there are desperate needs 

of poorer residents in the Borough that deserve the funds that RBKC proposes to use instead to 

subsidise Terrace Parklets in SW10? In our view, Parklet Terraces are such a ‘marmite topic’ 

(‘immediate neighbours’ are likely to deplore the potential loss of property values, together with 

noise and nuisance, whereas those who live some streets away - or even out of the Borough - may 

well relish the opportunity for additional al fresco dining) that we believe Councillors should attach 

overwhelming weight to protecting ‘immediate neighbours’. In light of this, it is disappointing that 



unless Responders supply the name of the road/street where they live there would appear to be no 

way Councillors can determine whether a particular Responder is an ‘immediate neighbour’ or 

otherwise. 

We should be grateful for Councillors consideration of our views in due course 

 

 

Respondent 75  Street: The Pembridge Association RA General Position: Support (summertime) 

Comment: 

Pembridge Association Response to RBKC Al Fresco Dining Consultation  

Context 

Our response to this consultation is based principally upon our experience of al fresco dining within 

the Pembridge Conservation Area (“PCA” ) but we also make reference to adjacent dining areas 

which highlight issues which we think are noteworthy as inevitably roads with strong al fresco dining 

occupancy will create a precedent for other local streets. Our comments are based on responses 

from our members, other residents and discussions within the PA Executive Committee.  

We do understand the value of the hospitality industry and are sympathetic to the difficulties it has 

and continues to face during the pandemic. We do, however, wish to see a balance struck between 

the needs of the hospitality industry for outdoor Covid-safer spaces and those of residents and non-

hospitality retailers and the environment. In particular, we are concerned about some current 

examples of undesirable changes to the streetscape from some poorly executed and maintained 

parklets and RBKC’s suggested modus operandi which would reduce consultation time to a single 

week and grant permission for up to 5 years. We think RBKC should be cautious in applying general 

principles about al fresco dining to all streets and should allow ample time for the residents most 

affected by changes to respond.  

Well Liked Schemes 

Some table and chair schemes have been well conceived and are attractive additions to the area. 

Generally, those in Westbourne Grove adjacent to the Turquoise Island have been well received by 

both residents and visitors. The attractive planters and 2-3 person tables and chairs are attractively 

grouped often beneath a canvas awning attached to the retail unit. These add vibrancy and charm to 

the streetscape and provide a village like setting which does not obscure the shop windows behind. 

Such dining areas are a positive adjunct to non-hospitality retail as they encourage shoppers to 

remain in the area for longer to enjoy a meal or drink and thereby increase the typical spend per 

head. The operating hours are generally well tolerated in this quite densely residential setting and 

the seating is removed by late evening which facilitates thorough street cleaning. 

The Granger & Co unit (175 Westbourne Grove) was appreciated for similar reasons respondents 

liked the “attractive, modern design”, particularly the bright, unfussy yellow metal barriers which 

define the dining unit but which avoid plastic covers over the unit and its sides instead using cloth 

parasols which provide additional interest. The design allows passers-by unobscured views to the 

pavement and shops beyond through the dining unit to the other side of the street. The road width 

here is extensive enough not to make this larger unit either obtrusive or inconvenient to pedestrians 

or motorists. Care has been taken to provide soft illumination and candles, flowers and cushions and 



some residents comment that it makes the area feel more welcoming at night and calmer traffic 

speeding. 

Less successful at the other end of Westbourne Grove is the very tall parklet operated by The 

Notting Hill Fish Shop (287-289) which blocks the street view and has been the object of a number of 

residents’ noise and nuisance complaints. Parklets should not in our view either generate music or 

have music played to them via the open windows of the main restaurant so we welcome the 

assurances in Appendix A that this will be upheld by RBKC. Nor should operators of parklets be 

permitted to host events and late night casual drinking which were further sources of nuisance to 

residents and again we hope RBKC Environmental Health will be vigilant in protecting residents from 

additional noise and anti social behaviour issues. The scale and bulk of the unit is disproportionate to 

neighbouring units and the retail windows behind and it does not contribute to the operation of the 

parklet and should be reduced in size if the operator again seeks a new licence.  

We have received positive comments about some pavement and road- based units in Ledbury Road 

where well designed units such as Melt (59 Ledbury Road see above) have created attractive units 

which harmonise the design of their retail unit with their outdoor seating area. Tables with attractive 

flowers, cushions and low lighting add to the sophisticated ambience Less popular is the Beach 

Blanket Babylon (BBB) road- based unit (45 Ledbury Road) where the narrowing of the road has 

created issues for waste trucks and car parking on yellow lines and noise from booths at night has 

disturbed neighbours. We have received complaints about commercial waste stacked at the end of 

the BBB booth See below which both mars the streetscape and encourages rodents. This has arisen 

chiefly as the waste truck can no longer park outside the restaurant where rubbish was formerly 

safely stored inside.  

Ledbury Road provides a good case study for the need for careful consideration before granting 

permission for additional street/road- based hospitality as the road width varies quite considerably 

as does the typical speed used by vehicles at different stretches. A “one size fits all” approach to 

granting permission should be avoided as this street is not suitable for a large number of units 

because of the parking situation, the topography of the road and proximity of the residential 

dwellings on both sides of the road. Given that a number of the shops already have tables and chairs 

on their own pavement forecourts there is a need to consider the total number of hospitality seats 

which Ledbury Road can comfortably bear and to strike a balance which preserves the street as an 

independent retail parade. The preservation of non-hospitality retail is a strong concern for 

residents in this and other adjacent locations especially given the damage from flooding and the 

lockdowns which affected their ability to trade.  

Unpopular Schemes 

There was much dislike of the number and the poor design standard of many of the parklets in 

Kensington Park Road (“KPR”) which has been reduced to a one way system to support this. Here the 

combined effect of multiple units all swathed in plastic coverings has reduced shop window visibility 

for retailers, created a visually incoherent “shanty town effect” and exacerbated the dumping of 

food waste on the street between parklets. The décor of the units some of which have plastic foliage 

and cheap plastic seating does not contribute to the streetscape but does appeal to smokers. The 

provision for extending dining across non-hospitality frontages has caused effectively created a 

continuous line of ugly plastic clad parklets obscuring the view of the shops from the vistas at either 

end of the street. We urge RBKC to uphold the proposal that plastic covers for entire units should 

only be used when it rains (6.12) and that overly extended parklets damage the streetscape.  



See KPR vistas below  

The RBKC planters which mark the end of the street at either end are quite simply a disgrace as they 

are very poorly landscaped, full of weeds, often contain street rubbish and have been covered with 

graffiti for the past 4 months despite complaints raised at the Colville Forum. The Council should set 

a higher standard to encourage the hospitality trade to improve the streetscape.  

RBKC road closure planters in Kensington Park Road  

The poor standard of design of the KPR parklets is puzzling as the actual restaurants in KPR are 

upmarket and the indoor décor is typically well conceived and sophisticated so the owners could and 

should be required to do much better with their al fresco units. We disagree that appropriate 

greening has been a feature of the al fresco dining (6.11) but request that higher design standards 

and enforcement enable this aspiration to become a reality.  

We are also concerned about the environmental damage created by the overhead heating devices as 

well as the extensive use of plastic which many of these parklets feature. For a Borough determined 

to become carbon neutral this is an obvious own goal. Sadly, Notting Hill is not blessed by 

Mediterranean temperatures and the original late Spring to early Autumn trading season originally 

envisaged has continued into Winter. We would not want to see the proposed late Marchlate 

October operating period (5.11) be extended again. If heating is required, inevitably the space will 

not be properly ventilated to minimised heat loss so these spaces are then not Covid-avoidant which 

was the original reason given for their creation.  

On a cold, wet November day the parklets look particularly depressing as they are largely empty and 

only spasmodically used by smokers creating a “dead street effect”. It is notable that some of the 

pavement tables and chairs under the restaurant canvas awnings which are unheated such as those 

at Osteria Basilico (29 KPR) are almost continuously occupied (just like their Westbourne Grove 

counterparts) even in Winter when their large heated parklet remains empty. Extra capacity does 

not equate to greater occupancy in practice especially during colder periods and we think RBKC 

should maintain their suggested Summertime usage and not extend them to become a year round 

fixture without additional consultation and certainly not with only a single week available for 

residents to make representations.  

Considerations and General Issues 

One of our Members raises the interesting point that the roads and pavements were originally used 

equally by everyone but the parklets have effectively privatised and monetised this commonly used 

space to the detriment of pedestrians and shoppers. The large number of food delivery motorbikes 

which congregate to collect from the restaurants and block the road ends in KPR also limit the easy 

passage of pedestrians and are detrimental to the streetscape. KPR a once charming street with its 

own residential community has evolved, without any consultation into a food street market leading 

to a marked shift towards transient occupancy such as AirBnB or short lettings.  

We support RBKC’s proposed 2m width as a lower limit for clear footways (6.9) but regular 

inspection is needed in areas such as KPR where we see the encroachment of tables and chairs and 

sandwich board style retail signage adding to the discomfort of pedestrians. On the junction of 

Blenheim Crescent and KPR for example it can be impossible to walk on the pavement around the 

corner because of chairs stretching out. The Council’s Local Plan 2019 includes Policy CR3 on Street 

and Outdoor Life. This affirms that “the Council will require opportunities to be taken within the 

street environment to create ‘places’ that support outdoor life, inclusive to all, adding to their 



attractiveness and vitality” This is clearly not being achieved if residents cannot easily navigate their 

streets. Where the restaurants have high prices they are far from “inclusive to all” so they should be 

subject to measures to add to the attractiveness of streetscape in the same way that developers are 

subject to CIL charges.  

RBKC envisages that parklets should be readily demountable and capable of indoor storage (6.22) 

which we welcome. We are therefore confused why so many empty parklets still remain in situ in 

December. The fees levied by RBKC for pavement licenses are relatively modest considering that 

some of the operators have been able to generate considerable additional income. We urge that 

RBKC in return requires higher standards of design, construction and greenery to compensate 

residents for their loss of amenity. In particular our residents would like to see higher standards of 

maintenance of planting as parklets can rapidly become very tatty. The difference between the best 

examples in Ledbury Road, Westbourne Grove and the worst in KPR show markedly different 

standards of care and its impact on the streetscape. Residents and non- food retailers who have lost 

parking spaces which they valued do not want to see further diminution of their vehicular access and 

parking. When the occupancy for the al fresco units is low this is an especial aggravation to 

residents.  

Waste collection appears to be a greater concern with parklets than with standard outside table and 

chair operations probably because he sides of the parklet provide a convenient place to dump 

rubbish for roadside collection. Residents have also seen an increase in rodent activity where vermin 

can run unhindered beneath decking to retrieve food scraps and street cleaning beneath units is 

patchy. The image above in KPR does not show the large rat which emerged from behind the boxes 

whilst the photo was taken.  

The earlier RBKC consultation which showed a majority of residents favour al fresco dining did not 

differentiate between those residents living in the streets concerned and thus affected by them on a 

daily basis and those fortunate enough to enjoy their services without personal inconvenience. We 

urge RBKC to actively consult with residents in the affected locations, to take balance their concerns 

for the hospitality sector with those of its residents and to insist on the highest standards of design, 

waste management and maintenance. 

 

 

Respondent 76   Street: The Boltons Association RA General Position: Opposition 

Comment: 

The Boltons Association Parklets Consultation Response: Summary  

After weeks of informed analysis, the Association’s Executive Committee voted unanimously against 

RBKC’s Parklets proposal. We believe the proposal is a concept devoid of detailed analysis of the real 

day-to-day intrusion and impact to residents, it’s not proportionately fair to all hospitality businesses 

in the area, it reinforces exclusivity and it should not be subsidised by taxpayers. We all enjoy 

summer al fresco hospitality in premium locations, but whether we’d enjoy these events directly in 

the streets where we live is a different matter. We find the consequences, cost and inconvenience to 

daily life are challenging. Additionally, the spectre of opportunistic deregulation of successful long-

held practices in Licensing, Planning and Highways is worrying. 

The material concerns are:  



1. Significant information gaps on the real impact and disruption to residents’ everyday lives:  
• No details to measure the impact on immediate neighbours of increased noise from extended 

trading hours (0800 start) as well as increased number of outdoor standing/seating covers 

• No forecast impact on rental or property values of streets being flipped to increasingly 

commercial and less residential environments, a material change since time of purchase; 

• No information on how many resident and visitor vehicles will be displaced daily, where they 

will park instead in neighbouring streets IF there are spaces, and, the knock-on impact of new 

parking pressures in these streets - that’s before one adds suspended resident parking bays for 

Planning purposes; 

• No information on increased safety risks of having to park further from home and walk back, 

especially lone females in the evening; 

• Poor information on the practical implications of reduced pavement width on 

pedestrian/pushchair/wheelchair congestion, hazards and bottlenecks where only single track 

passage is possible – pedestrians are already forced on to main roads to pass, altercations are 

already occurring and when staff stand at the end of tables to take the bill, the pavement is 

width is reduced even further; 

• No information on new vehicle congestion in Fulham Road/ Park Walk / Hollywood Road plus 

increased numbers of delivery motorcycles and bikes.  

2. It’s unfair, a hugely unbalanced equation:  
• Significant benefits will accrue to a handful of upscale businesses which already have outdoor 

TBLCH licences, whilst the majority of businesses will entirely miss out - arguably, it is anti-

competitive in the summer for this lucky few to offer increased al fresco capacity at the expense 

of other independent outlets; 

• It’s unfair to ask many local residents to compromise or modify their expectations and 

behaviour to accommodate a few extra smokers, drinkers and diners every day; 

• The vast majority of those enjoying Parklets will not live in directly impacted streets, they will 

be unaware of the consequences to residents in those streets; that’s most unfair; 

• It’s unfair for taxpayers to fund the changes, not the lucky few that will benefit significantly; 

• Investing in premium outlets in wealthy Wards in RBKC whose pre Covid TBLCH arrangements 

were already good is unfair to areas of RBKC which need serious investment to enhance living 

and commercial conditions – the ”optics” are terrible. 

• Expanding upscale hospitality reinforces exclusivity not inclusivity. Why not invest in enhanced 

security and crime reduction, making our streets safer? Violent crime is increasing in our streets, 

residents are already acting privately in the absence of RBKC support.  

3. Parklets cannot compare to multimillion £ non-residential pedestrianised developments:  
Pavilion Road has just 3 residential properties, no externalities were dumped on a residential 

street – there are no Parklets. It’s completely pedestrianised, is more or less a commercial 

street, is part of the Cadogan Estate 25 year premium shopping development in Sloane Sq/DoY 

Sq, has a simple, mandated, regulated, consistent and high standard of décor. Ad hoc Parklets 

don’t enhance like that. They’re incomparable. The standard of appearance of Parklets in 



Hollywood Road, Park Walk, Seymour Walk and Camera Place is mismatched, tawdry and frankly 

deplorable (with a few notable exceptions). 

4. Negative externalities dumped on impacted streets /residents are not given prominence or 

weighting.  

The media has featured several articles recently on the demise of Paris aesthetics and the 

heated division amongst residents in NYC from the introduction of Parklets. We also see a 

considerable similarity with LTN’s across London neighbourhoods where the impact on main 

roads and neighbouring streets are discounted by the positive impact in ‘rat run’ roads. It’s all 

right if you benefit and too bad if you have to take the consequences, it divides communities and 

creates unnecessary hostilities. There has been no effective measurement of the REAL impacts 

ranging from environmental to happiness FOR ALL. In the Association’s submission a key 

question for respondents to the consultation, RBKC Councillors and residents of RBKC is: Would 

you be in favour of Parklets outside your home (with all the disadvantages listed above)? If the 

answer to this question is ‘no’, then why should RBKC dump the negative externalities of 

Parklets onto ‘immediate neighbours’ in the streets concerned?  

5. ENFORCEMENT resources already struggle to answer the day-to-day needs of residents –  
 

There is rapidly declining confidence in the role of Enforcement to manage the existing workload 

and to actively enforce penalties for Planning and Highways infractions of agreed plans. It also lacks 

the transparent accountability of Streetline, which records and publishes responses/ action taken to 

all submissions. Many residents are bewildered by a lack of response, far less remedial action. The 

original idea of a full time Security Guard on HR seems to have been dropped.  

6. No indication of the specific and measurable aesthetic standards to be upheld –  

residents pay a premium to conform to strict aesthetic standards in The Boltons Area, no 

standards have been proposed for Parklets to ensure alignment to these. No standards have 

been proposed to determine when re-work is required. This should have been agreed for the 

consultation. Subjective decision-making will lead to massive inconsistency. 

7. RBKC not treating this as a commercial profit opportunity to generate much-needed revenue –  

retail landlords charge eye-watering commercial rates for retail premises in our area, residents 

pay an eye-watering sum to suspend a parking bay for a day, why are these lucky few businesses 

benefitting from “an amazing giveaway in prime residential London”? This should 100% be a 

commercial venture, a profit centre like a commercial landlord. It should not be subsidised by 

Council budgets 

 

 

Respondent 77   Street: Gilston Road (2)  General Position: Support (unconditional) 

Comment: 

I support wholeheartedly this principle. The document, which I read is very long and detailed. So I 
will have to leave it the the local councillors to support whatever they think is best. But what has 
happened on the streets during the last 18 months can only be applauded.  



 

 

Respondent 78   Street: Not Given (36)  General Position: Support (unconditional) 

Comment: 

I am in favour of extending the al fresco dining scheme in the borough  

 

 

Respondent 79   Street: Abbotsbury Road General Position: Support (with comment) 

Comment: 

I  am ccng all 3 Ward Councillors as I do not know under whose umbrella this comes. Covid has been 

a horrid /torrid time for most people, and for some quite terrible. However a few things have come 

out of this challenge as a bonus. Alfresco eating is one such. It does take away parking but is a 

pleasure to see and a pleasure to use. 

It as allowed restaurants and cafes to expand their seating for which ( if extra revenue allows) will 

reimburse the Council for lost parking availability. I doubt that this would have passed all the tests 

without Covid. 

There is a negative point where streets are closed to traffic as a result but let’s work it through. A 

most welcome development 

 

 

Respondent 80   Street: Limerston Street General Position: Support (unconditional) 

Comment: 

I live in Limerston street and am FULLY supportive of the chairs and tables staying for as long as 

possible!  

Im also the co-chair of the Boltons Garden Enclosures  

please keep the chairs and tables as long as we can!!  

 

 

Respondent 81   Street: Park Walk (2)   General Position: Opposition 

Comment: 

I live in Stanley Mansions, Park Walk, SW10, I object to the plans of making the parklet terraces a 

permanent feature from March to Oct.  



Given that Park Walk is a predominately residential street, the streetscape has been totally altered 

and has become significantly more detrimental to its residents.  

Noise pollution and litter have substantially increased. The removal of parking bays has added to 

existing parking pressures. Delivery vans serving the bars and restaurants constantly block the 

narrow road as the suspended bays are not available for their use.  

The restaurants used to leave their rubbish for daily collection outside their premises by the road, 

now they are forced to leave their rubbish across the road outside our doorstep, because the 

parklet terraces block their side of the street! Its appalling for residents. We need a solution! 

 

Moreover the ‘street carnival’ atmosphere of Park Walk has led to people loitering outside 

residential buildings who are drinking, smoking marijuana. The area feels less safe, I witnessed what 

looked like to me a drug deal at my building’s front door; my fear is if this continues the residential 

character of our neighbourhood will be neglected. I strongly believe that such predominately 

residential locales are not suited and cannot support a 7 day a week street party.   

 

 

Respondent 82   Street: Hollywood Mews  General Position: Opposition 

Comment: 

I am the Director of Hollywood Mews Limited. There are 9 houses in Hollywood Mews. We are very 

supportive of our local businesses but we have been very affected by the temporary 'parklet 

terraces' on Hollywood Road - specifically outside the Hollywood Arms, Brinkley's and the Wine 

Gallery. 

The parklet terraces are located over the loading bay for these premises (see attached photo).  

This has meant that all the loading lorries for all their supplies (and for the restaurants on the other 

side of the road as well) park directly in front of the entrance to our Mews, blocking it entirely. This 

happens for almost all deliveries multiple times a day. 

There is a Keep Clear road marking at the front of the Mews entrance but the delivery vans park on 

it anyway.  With the parklet terraces in place, there is nowhere else for them to park without 

blocking the traffic on Hollywood Road. So they block our entrance instead. We have no other exit or 

entrance so this is both very frustrating but also unsafe. 

While we have been happy to help our local businesses during covid, as you will see from the 

attached image, by placing the terraces on the loading bay, you are effectively blocking in 9 houses 

multiple times a day. 



 

 

Follow-Up (after clarity whether a complaint or consultation comment sought): 

It's actually a bit of both. But caused by the terraces being positioned on a loading bay. I wrote it in 

response to the borough-wide consultation process as it would be untenable for the situation to 

extend beyond Sept 2022.  

Obviously if it could be resolved before then that would be great. 

I think there are other issues with pavement congestion, noise pollution and parking generally but I 

wanted to keep it very specific to our particular and serious problem with it.  

Additional Follow-Up 

One other point which my teenage daughter reminded me. She cycles. 

The parklet terraces are also placed over the bicycle lane in Hollywood Road.  As I'm sure you are 

aware, this bicycle lane is in the opposite direction to the one-way flow of motorized traffic. The 

consequence is that anyone cycling on the bike lane has to veer out into essentially the middle of a 

narrow road and face on-coming traffic (traffic that is not aware of the bicycle lane as it is invisible 

beneath the terraces). The potential for a road accident is incredibly high. 

Please can you add this point to your consultation.  

Follow-Up Correction 

I got that wrong. The bicycle lane is indeed still visible. 

The problem is that when vehicles pull out of the Mews, there is a blind spot because of the terraces 

so it is very difficult to see any bicycles approaching until too late. 

apologies for the confusion. 

 

 

Respondent 83   Street: Farrier Walk  General Position: Support (with comment) 

Comment: 



We give our complete support to extending the licences for restaurants to operate outdoors. 

I would support increasing the parking charges/parking permits to counterbalance the loss of the 

revenue from the parking bays. It would be unfair to pass the cost to the restaurants who have 

already suffered enough. 

I would also have two tariffs for parking charges - similar to the City of Westminster - where 

petrol/diesel pay considerably more than electric cars. 

 

 

Respondent 84   Street: Norland Square  General Position: Support (Summertime) 

Comment: 

I am writing today to support the plans to make alfresco dining permanent in the borough.  
 
I have really enjoyed using this over the last year or so and know it has had a very positive impact on 
businesses. 
 
I do think that the licences should only be avaliable in the summer as I have noticed they are rarely 
used in winter months and agree they should be five years long so that businesses have certainty. 
 
One thing i have noticed about the terraces is that they often have plastic and fake plastic plants. I 
therefore suggest that RBKC strengthen guidance to ban the use of plastic where possible and 
include real greenery in site layouts. 
 

 

Respondent 85   Street: Park Walk (3)  General Position: Opposition 

Comment: 

I’m certainly objecting to the above. No consideration has been given to residents living in Park 
Walk. One is unable to use the pavements. The space now between the tables and pavement 
walkway is so narrow, especially when the waiter is putting orders on the tables and taking payment. 
One is forced to walk on the busy Road. 
 
 These spaces are taking up parking slots.  
Residents are being charged an eye watering amount for suspended bays. Yet the cost the 
restaurants are paying to the council for these unacceptable eyesores is minimal? 
The noise each night is horrendous, the mess being left in the street is unacceptable. 
Park Walk is a residential street. 
Properties have cost residents a great deal of money, yet the council sees fit to turn this area into a 
fairground, Once the terraces have been cleared we have persons loitering until the early hours. 
Evidence of drug dealings and useage. 
 
Stipulating March-October on a yearly use is NOT TEMPORARY. 
Unacceptable!!! 
 



 

Respondent 86   Street: Hollywood Mews (2) General Position: Support (with condition) 

Comment: 

I live in Hollywood Mews - whose only entrance is next to The Hollywood Arms. I am a patron of 

many of the affected businesses - including The Hollywood Arms, Brinkley’s and Mia Mamma. I 

certainly don’t want to see these businesses go under or suffer. 

However I do need to raise a very specific problem…. 

 Ever since these parklet terraces were placed in front of The Hollywood Arms and Brinkley’s 
a genuine problem has occurred on a daily basis. 

 This is caused by the loss of the loading and unloading bays on which the parklet terraces are 
placed in this case. 

 As a direct result all deliveries now park in front of the entrance to Hollywood Mews 

 I have just looked out of my window this morning and taken a photograph to illustrate the 
point (see attached photo ) 

 

 

 This happens every day multiple times 

 Consequently anyone trying to arrive or leave by vehicle ends up having to stop, park, find 
the driver and ask him/her to move 

 The driver can be in any one of about 8 businesses so this is not a simple or speedy task 

 Indeed it can be time consuming and infuriating 

 Recently an ambulance was prevented from attending xx Hollywood Mews to pick up an 
elderly resident (xxx) 

 

My conclusion: the parklet terraces are a fantastic addition to London hospitality but THEY CAN”T 

REPLACE THE LOADING AND UNLOADING BAYS - this is making life for all 9 houses a daily misery. 

Unless an alternative loading and unloading bay is created this needs to stop - and sooner rather 

than later! 

I want to see these businesses allowed to continue - but not at the current daily cost to all residents 

of Hollywood Mews - many of who are elderly and whose lives are being slowly ground down. 



 

 

Respondent 87  Street: Hollywood Road (2)  General Position: Opposition 

Comment: 

I have to object to this policy being extended.  
I live in xxx Hollywood road London Sw10 xxx.  
 
It is plane dangerous outside Hollywood road.  
I cannot walk in the evening because the pavements are covered with people smoking and drinking.  
I have to walk my dog in the road to avoid all the crowds although most evenings this is also 
impossible as cars are double parked outside the restaurants.  
I cannot park my car in Hollywood road as Ubers are parked in the residents spaces asking politely 
for them to move results in me being sworn at.  
 
Quite frankly I have had enough of living here.  
This policy has made it hell for residents it’s noisy, shouting, people being sick on the pavement, 
double parking and unable to walk up my own road.  
I am fearful now living in Hollywood road.  
I have had my car broken into twice in the last year.  
RBKC are not policing the road properly and no wardens are issuing tickets.  
The road has turned into a getto in the evening.  
It’s just not fair I am entitled to quite enjoyment but I am disturbed on a nightly basis and scared to 
walk down my own road with people blocking the pavement and glass all over the floor.  
 
Sort this mess out!  
 

 

Respondent 88   Street: Seymour Walk  General Position: Support (with condition) 

Comment: 

Whilst I have no initial objection to the Al fresco dining in the Redcliffe area, I would hope that each 
restaurant maintains their Terrace to a high standard.   This has not been the case in Seymour Walk - 
Rossopomodoro.    There is always rubbish near to the site - mostly from delivery drivers collecting 
orders from a number of restaurants, but mostly Rossopomodoro, and they just drop their empty 
bottles, food wrappings and sometimes half a meal! 
 
I have approached the manager concerning this and he said they did clear up, but sadly not nearly 
enough.   Vermin must dine nicely.  Some of their plants have been dead for months.   It’s not very 
appealing so I would not support Rossopomodoro’s site.   The pavement by this site is filthy, badly 
needs jet washing - I requested this several years ago and got no help from the council.   The whole 
site is very unattractive and not hygienic. 
 

 

Respondent 89   Street: Rawlings Street  General Position: Support (unconditional) 



Comment: 

I strongly agree that the new policy to allow outdoor tables should remain in place.  

 

 

Respondent 90   Street: Hollywood Road (3)  General Position: Opposition 

Comment: 

we recently moved into number xx Hollywood rd . We were told by the estate agent that the 
structures that are next to our house and run on both sides of the street were temporary . We are 
shocked to learn that you are proposing to make this permanent .  
 
Whilst we moved in understanding that being next to a pub would involve more noise than a purely 
residential street the structures substantially add to the noise . From about 5.30pm until late we 
cannot sit in our ground floor TV room . There is to much noise caused by people shouting at each 
other sitting outside in the structures constructed in the Road .  
 
The structures are ugly , take up residents parking spaces and generally detract from what is mainly 
a residential road . They also encourage an excess of smoking outside and litter that I have to clear 
up .  
 
I hope that these are temporary structures allowed as part of the Covid relief to the hospitality 
industry and our street will soon return to normal and these temporary structures removed .  
 
Respondent follow up: 
 
Thank you for your response . I forgot to point out an important factor that causes nuisance . Before 
the structures were put up people congregated outside the pub . Now that there are structures with 
seating it pushes people to stand along the street , particularly outside our house . People stand 
outside our window , stand in our door way and generally cause a nuisance . I dread to think what it 
will be like if this continues in the summer .  
 

 

Respondent 91   Street: Fawcett Street   General Position: Opposition 

Comment: 

When I am charged hundreds of pounds for my permit and know that the scheme is over 

subscribed by many thousands vis a vis actual bays ,then we have 'car club' then we have 

electric charging bays, the price goes up every year as available bays diminish. Fawcett St is 

much affected by the loss of the bays in both Fawcett and Hollywood Roads and oftentimes 

I have to park many streets away. Also today ..two deliveries being taken by The Hollywood 

Arms and the restaurant opposite means that the road is made too narrow topass ,this 

combined with the attendant noise,dumped bottles and glasses,fag ends and public 

urination means that I am very much against making this scheme permanent, I appreciate of 

course that the council is more interested in 



charging a fortune for the licences for al fresco dining and that the local residents frustration 

at parking bays 

is not a real concern,tick box public consultation is just lip service. Thank you. 

 

 

Respondent 92   Street: Brompton Road  General Position: Support (unconditional) 

Comment: 

I represent Capital Arches Group who operate McDonald's, Brompton Road.  We're in support of 

alfresco dining and think it would be a welcome addition to the international trading centre that is 

Brompton Road. 

Recovery from the COVID-19 pandemic has been challenging and the additional outside seating 

across London over the previous two summers has been welcome by businesses and their 

customers.  A simple application such as the recent pavement licences would also be beneficial. 

 

 

 

Respondent 93   Street: Hollywood Road (4) General Position: Support (unconditional) 

Comment: 

We both live at xx Hollywood Road.  I am xx, my wife is xx. We are patrons of all the restaurants in 

the street. We love al fresco dining and the lovely friendly and safe atmosphere it creates in 

Hollywood Road.  We have seen the concerns expressed by the Boltons Association.  We strongly 

disagree with with their statement that  

"We all enjoy summer al fresco hospitality in premium locations but whether we'd enjoy these 

events in the streets where we live is a different matter."   

We do live in `Hollywood `Road and in our view the al fresco dining adds greatly to it's vibrant 

atmosphere.  We own & drive a car but we have noticed no difference in the availability of local 

parking space.  True, people may have to park further from  home and walk back further in the 

evenings but the additional life in the street reduces the overall risk, especially for lone females. 

 

In sum, many of the Bolton Association members are very wealthy people living in streets that are 

not impacted by al fresco dining, some enjoy off-street parking  and many go away at 

weekends.  They are killjoys whose attitude threatens the hospitality trade, restaurants, bars and 

pub which are the cardinal feature of Hollywood Road  

 

 

Respondent 94   Street: Cathcart Road  General Position: Opposition 



Comment: 

Please DON’T cause further traffic problems for us residents. Bad enough round 

here 

 

 

Respondent 95   Street: Drayton Gardens General Position: Support (unconditional) 

Comment: 

I am writing to support al fresco dining in the borough during summer time, including long-term 
licences. It’s been a great innovation during the pandemic! 
 

 

Respondent 96   Street: Redcliffe Road   General Position: Opposition 

Comment: 

Thank you for inviting feedback on the Al Fresco Dining Redcliffe Ward  

As a householder in Redcliffe Road, SW10, I live near the Hollywood Road, Callow Street, Seymour 

Walk, Camera Place and Hollywood Road Terrace Parklets. 

I am firmly against the proposals set out in the consultation document and urge Councillors to reject 

them. The Grounds for ‘objections’ have already been set out in a detailed Response prepared by 

The Boltons Association of which I am a member. Further to the response document, I would like to 

make the following observations concerning the proposals for the consideration of Councillors: 

The proposals overlook much of the impact and disruption to the lives of ‘immediate neighbours’ of 

Terrace Parklets, 

The proposals are unfair to ‘immediate neighbours’, hospitality premises that do not have the space 

available for Parklet Terraces and council taxpayers/business ratepayers who are being asked to 

subsidise the suspension of parking bays and the costs of Enforcement; 

Parklet Terraces in SW10 cannot compare to the multi-million pound Pavilion Road development – 

which has no Terrace Parklets, only three ‘immediate neighbours’ and is pedestrianised – the Parklet 

Terraces in SW10 referred to above are all in highly residential areas on ‘unpedestrianised’ roads; 

Negative externalities will be dumped on impacted streets/residents are not being given due 

prominence or weighting; 

Enforcement resources already struggle severely to address the day-to-day needs of residents;  

There is no indication in the proposals of the specific and measurable aesthetic standards to be 

upheld. 

I question whether there are not high priorities for the Council’s attention, for example the needs of 

poorer residents in the Borough. In my view, Parklet Terraces are a controversial matter (‘immediate 

neighbours’ are likely to deplore the potential loss of property values, together with noise and 



nuisance, whereas those who live some streets away - or even out of the Borough - may well relish 

the opportunity for additional al fresco dining) that we believe Councillors should attach 

overwhelming weight to protecting ‘immediate neighbours’.  

I would be grateful for Councillors consideration of my views. 

 

 

Respondent 97   Street: Sloane Square  General Position: Support (with comment) 

Comment: 

We, xx, would accept and support the Officer recommendation in Section 2, including the 

introduction of British Summer Time licences from 26 March 2023 and otherwise applying the 

overarching principles set out at 5.1 from the date of this Key Decision.  

We are intending to offer al fresco dining in Sloane Square again this summer, 2022, and are looking 

at larger, more robust parasols to give more protection to customers, as well as enhancing the 

greenery around our area.  

Feedback on the proposal  

6.16 – We would encourage use of heaters. It’s very difficult to break even from a business 

perspective, if we have another bad summer like 2021 to attract customers when it’s cold. We’re 

happy to provide heaters, but we’re aware we need more power supply in Sloane Square to enable 

this.  

6.21-6.23 – seems to be slightly contradictory to the design focused points in 6.13 – some clarity 

needed for businesses on whether ‘design’ or ‘access for street works’ is the priority for the council? 

(Assume from the supporting documents it’s design, however, assume the temporary nature of the 

structures is understood in order to be able to remove at short notice? Clarity would be 

appreciated.)   

 

 

Respondent 98   Street: Hollywood Road (5) General Position: Support (unconditional) 

Comment: 

In response to the consultation document, we are residents of Hollywood Road (xx). we are happy to 
support the continuation of the existing scheme. 
 

 

Respondent 99  Street: Hollywood Road (6) General Position: Support (unconditional) 

Comment: 

As Chair of the Hollywood RA , I have only received positive and supportive views from local 

residents that I have spoken to on the Council's proposals to give on road dining a permanent status 

in the Borough. 



I am aware of the Boltons Association' objections but (i) I personally find they have little merit and 

(ii) they have a habit of objecting to any change. I do not believe they speak for Hollywood Road. 

 

 

Respondent 100  Street: Redcliffe Gardens General Position: Support (Summertime) 

Comment: 

I am grateful to be contacted by my councillors in relation to the consultation The Council is taking 

regarding hospitality businesses outdoor operations. 

First, whether the granting of concessions to hospitality businesses was the result of lobbying, or 

was an initiative of The Council, the effect has been to enhance the attractions of Hollywood and Old 

Brompton Roads in particular as dining and entertaining venues. I applaud all who have enabled this 

transformative change. 

Second, I am strongly in favour of The Council's willingness to extend the concessions beyond the 

immediate issue of the Covid pandemic. I agree that the al fresco dining experience should be 

enabled throughout British Summer Time. It is not practical to extend concessions into winter: 

heaters are necessary to provide customers with some comfort. These are not compatible with 

protecting the environment and conserving energy. 

By restricting concessions to BST you are respecting concerns that those residents living in 

Hollywood and Old Brompton Roads and others living in close proximity may have. 

I live within 200m of Hollywood Road and have no objections to the additional traffic, footfall and 

noise resulting from the al fresco dining concessions. The ingenuity of the restaurant and wine bar 

managers have produced a wonderful Continental experience enhancing the ambiance and 

experience of living in SW10. 

 

 

Respondent 101   Street: Not Given (37)  General Position: Opposition 

Comment: 

We're a family that lives in a retail area with a row of restaurants, both on our side of the street and 

across on the other. We chose this place because of the cheery atmosphere. Most clients are 

courteous; they have a drink and a bite to eat then leave to go home. This has changed for the worse 

with Al Fresco dining outdoors. We frequently find restaurant clients sitting on our doorstep, drink in 

hand. The drinks are often left on the doorstep or on the groundfloor window sill. Once a young 

woman became aggressive and blocked the entrance to our house. She called us names, 

unfortunately, some racist, and waiters came to the rescue. The restaurant next door ended up 

having to call the police as this client reportedly became violent and hit one of the waiters. The 

police came to visit us and ask a number of questions. 

These events have made us feel weary about Al Fresco dining on Hollywood Road. We don't think we 

should fund restaurants with clients that abuse us. 



 

 

Respondent 102  Street: Not Given (38)  General Position: Support (with comment) 

Comment: 

Would love to continue this theme all I ask is for the restaurants to clear up after each night and 
wash the areas used by soapy water or bleach as it does leave the roads/pavements very sticky. 
 
Also if their rubbish bags could be kept to one side as it does make walking difficult on the 
pavements when all their rubbish is piled up leaving no alternative but to walk on the road. 
 

 

Respondent 103  Street: Redcliffe Gardens (2) General Position: Support (unconditional) 

Comment: 

Re your letter to residents regarding the above subject, please add me to the list of enthusiastic 

supporters.  Outdoor dining is not only a boon to restauranteurs but also to those of us who 

formerly dined out on a regular basis but in current circumstances are advised to avoid indoor 

gatherings.  I expect we’ll prefer the open air long after the worst of it has passed. 

 

Whereas I appreciate that it may be less popular with those in immediate proximity, the Hollywood 

and Old Brompton Roads have always been lively.  Long may they remain that way -the sight and 

sounds of people enjoying a meal or a drink on a terrace looks like hope to me.  There’s a reason 

they call it « café culture ». 

 

 

Respondent 104  Street: The Knightsbridge Association RA General Position: Support 

(with comment) 

Comment: 

I refer to your invitation to residents and residents' associations to submit comments on the above. I 

am making my submission in my capacity of Licensing Representative for the Knightsbridge 

Association (the KA'). The KA would like RBKC to consider the following specific points: 

 

1. The KA supports, in principle, al fresco hospitality arrangements. Our primary concern is to uphold 

the objectives set out in the Licensing Act 2003, with particular emphasis on Public Safety and 

Prevention of Public Nuisance. The objectives of the Licensing Act must be applied to all aspects of 

outdoor / al fresco dining, not just the sale of alcohol, as implied by condition 5 of the Standard 

Conditions defined on page 14 of the Consultation. 

 



2. Page 8 of the Consultation defines three Essential Management Principles that are supported by 

the Standard Conditions set out on page 14. The implementation and enforcement of these 

Principles will determine the success or failure of a policy experiment that carries great risk for 

residents' amenity. 

 

3. Tables and Chairs ('T&C') licences have been granted by RBKC and WCC up to 21.00 and we 

support extending these hours to al fresco dining. However, it is unrealistic to achieve 'last orders' 

and 'site clearance and closure' in 30 minutes, as proposed. To be consistent with the 21.00 T&C 

licensing precedent, the gap between 'last orders' and 'closure' should be at least 45 minutes which 

in turn requires last orders to be made no later than 20.15. This will allow residents to enjoy the 

peace and quiet of their own homes after 21.00. 

 

4. Clause 13 of the General Conditions on page 14 uses the wording 'put out of use'. This wording is 

weak and will be exploited by operators seeking to get round the regulations. We propose wording 

to the effect that sites 'must be completely closed and evacuated by 21.00' to be consistent with the 

existing T&C deadline precedent. 

 

5. Clause 5 of the General Conditions must be adhered to in all cases. 

 

6. One of the principal reasons for permitting 'al fresco' dining was as a temporary measure to 

support the hospitality sector during lockdown. There is a danger that the measures remain in local 

authority policy and practice long after Covid 19 and Lockdown have gone. There needs to be a 

policy statement to the effect that it is RBKC's intention to revert to 'normal practice' once the Covid 

pandemic has passed. In the absence of such a statement annual reviews could easily turn into 

'evergreen renewals' thus introducing permanence by the back door. 

 

7. Other points: 

 

(a) Roof terraces or rear of building spaces are unsuitable for al fresco use. 

(b) Hans Crescent T&Cs should be limited to a minor percentage of any given space,currently there 

are far too many in that location. 

(c) No shisha smoking should be permitted on pavements or on open spaces. 

(d) Layouts must be used for seating only, not for standing. 

(e) Operators are to be responsible for sweeping the area between the pavement and the kerb to 

remove litter 

(f) T&C layouts must not obstruct motorists' views at junctions where tables and chairs are placed on 

the corner of two streets. 

 



 

Respondent 105  Street: Tregunter Road  General Position: Support (unconditional) 

Comment: 

I would like to add my support for the al fresco dining proposals. 

All of the outdoor dining areas greatly add to the life and vibrancy of the area over the last years and 

should be encouraged. 

 

 

Respondent 106  Street: Wetherby Gardens  General Position: Opposition 

Comment: 

I disagree with the proposals regarding Parklets Terraces in K&C, and my views align with the 

objections laid out so extensively and clearly in The Boltons Association submission on this topic. 

 

In my own neighbourhood, if, for example, the nearby hotel put tables and chairs in the street called 

Bina Gardens, this would ruin the feel of our residential area. 

 

 

Respondent 107  Street: Seymour Walk (2) – Seymour Walk RA  General Position: 

Opposition 

Comment: 

In response to RBKC’s open consultation in respect of the above draft policy we write to confirm our 

support of the detailed objections lodged by our colleagues from the Boltons Association. 

  

The principle concerns of our committee are as follows: 

  

1. This appears to be a hastily conceived policy in response to the lobbying of the hospitality 
sector rather than a well thought through proposal that benefits the entire borough rather 
than a few select locations that already suffer from a preponderance of eating 
establishments with their consequential impacts in terms of anti-social behaviour and 
uncontrolled delivery services. Once again the interests of the borough’s residents appear to 
have been ignored. 

2. The policy reinforces ‘exclusivity’ in parts of the borough whilst ignoring less affluent areas. 
In the same way the policy benefits premises that have the luck of external parking areas 
that can be taken over to the detriment of those that do not – this is grossly unfair.  

3. There is an apparent lack of proper and enforceable standards of design, aesthetics and 
construction. The result is a mish-mash of designs and materials that in a residential context 
would never be approved by the RBKC planning committee.  



4. It is apparent that no additional resources have been allocated to the control and 
monitoring of the structures that have proliferated on our streets in the last 12 months to 
the detriment of other services such as street cleaning and the enforcement of parking 
regulations specifically where these are applied to delivery bikes that appear to now have 
free reign in the borough.  

5. The residents would be more supportive if the rate payers of the borough were actually 
benefiting from proper licence income derived from the additional covers (in certain 
instances by as much as 100%) that these structures provide however RBKC have completely 
ignored this commercial opportunity, reinforcing our view that this is a policy that is 
discriminatory in many respects both to residents and other businesses in the borough. 

 

 

Respondent 108   Street: Farrier Walk (2)   General Position: Support 

(with comment) 

Comment: 

We do not have any issues with the proposals contemplated . Moreover, we think it a good idea 

provided as is suggested pedestrian ways are not obstructed 

 

 

Respondent 109  Street: Hollywood Road (7)  General Position: Opposition 

Comment: 

The key issue of allowing al fresco dining is the reduction of already limited residents 

parking spaces for the number of residents.  In the past restaurants have survived financially 

without the necessity of “ parklets”  on the street, and these should not be allowed to 

be  permanent either all year round or in summertime for the inconvenience it causes to the 

residents who get no compensation or reduction in their parking permit despite the loss of 

spaces for them to park anywhere near their residence. For those living above any of 

these “parklets “ there is the added annoyance of noise from diners outside. 

 

 

Respondent 110   Street: Hollywood Road (8) General Position: Opposition  

Comment: 

I wish to record my objection to extended Al fresco dining on Hollywood Rd. Whereas Al fresco 
dining may be fine in other parts of RBKC, Hollywood Rd is an exception. There are a few reasons for 
this: 
 
1. Hollywood Rd is a mix of residential and commercial properties and extended Al fresco dining will 
affect the quiet enjoyment of the residential properties through: 
 



A. Excessive noise from out door dining particularly if this carries on until 10pm. The noise is not only 
from the diners while seated but in particular the lack of respect to residents when patrons leave 
and make their way down Hollywood Rd 
 
B. Parklets have caused real parking issues as both resident parking bays and visitor parking bays are 
removed. It makes it difficult for visitors to ever find parking  
 
C. Passing the Al fresco dining is very difficult. We either have to pass crowded footpaths (risking 
entering crowded spaces) or walk into the road and risk being run over  
 
D. The council will be creating a very large commercial area outdoors which will become even more 
of a destination venue creating even more issues through drunken behaviour and noise as well as 
other anti social behaviour  
 
 
2. We have had years of Al fresco dining on Hollywood Rd and the experience has been challenging 
because  
 
A. There is no council enforcement of the rules and as a result restaurants / pubs can pretty much do 
what they like with impunity  
 
B. We have a history of negative experiences when pubs and restaurants are allowed to be outside. 
Prior to Covid-19, we just about had a manageable balance  
 
C. The noise levels are already excessive and and have been accepted while covid was continuing to 
help the restaurants but by allowing more prolonged outdoor dining as a regular feature, the 
balance will be swung too far 
 
D. You will have in your records a number of reported violations and so will be supporting already 
poor behaviours by allowing this. Particularly as there is a history of poor enforcement of the rules 
by RBKC.  
 

 

Respondent 111  Street: Stratford Road  General Position: Opposition 

Comment: 

I am writing to OBJECT to the Officer recommendation for Al Fresco Dining that requires the 

suspension of parking bays (resident bays and paid for bays) in Kensington and Chelsea and the use 

of pavement space EXCEPT where pavement space is not required for movement by residents and 

visitors (pedestrians and wheelchair users), tradespeople and visitors 

 

This proposal is the latest manifestation of populist Government by the current administration in 

Hornton Street. And it is promoted by a young and inexperienced Councillor with responsibility for 

Planning and Environment. The proposal is irresponsible on five counts: 

(i) it is naive populism 

(ii) it is economically unsound 



(iii) it introduces inefficiency into the road transport infrastructure and investment 

(iv) it is contrary to conservative principles 

(v) it encourages the development of souk culture in the Borough 

 

In short, the proposal is a failure of Public Administration. 

 

Naive Populism 

Consulting with a resident population of 150k (including ca 35k private vehicles) in order to canvass 

support for the idea of idealised outdoor dining will of course give an answer of 4:1 in favour of 

suspending parking bays. Why bother to waste public money (Council Tax) in such a futile exercise? 

To obtain a self evident answer to a populist question?   

 

It is job creation for Officers and indulgence for too many Councillors with not enough to do and too 

much money to spend. 

 

The proposal is economically unsound. 

Giving ca 1200 sq feet of free space (two parking spaces and associated pavement) for outdoor 

dining is a gift of more than £2 million of real estate to restaurants without a charge for rent or 

rates. (1200 sq ft x £2000/sq ft). The initiative effectively doubles the table space of restaurants and 

pubs that take advantage of the offer. This introduces market distortion in two important respects. 

First, it is a subsidy and it is unjust to the remaining establishments who continue to trade without 

this “gift”. Second, it increases the sq foot value of the business which will be clawed back by 

landlords with increased rental, introducing an inflationary spiral into the market.  

 

The proposal further introduces inefficiency to the road transport infrastructure and investment. 

Tax payers have invested a huge amount of money in the road network (which interfaces with train 

stations, tube stations, bus stops and airports) and the purpose of this investment is the efficient 

movement of people, goods, services and emergency services. A corner stone of modern society.  

 

The recent traffic changes in the Euston Road, including throwing away most of the large investment 

in the underpass, is a spectacular example of luddite/WOKE policy muddle. Enlightenment has 

produced grid lock. The cycle lane in High Street Kensington was another example of stupidity and 

regressive thinking. 

 

RBKC needs more resident parking (the shortage is driving more and more cars “off street” and 

replacing front gardens with parking spaces). All of the expensive transport infrastructure 

(pavements and roads) need to be preserved and expanded where possible to keep the economy 



moving with as much efficiency as possible. This requirement is especially true in our area which is a 

“through route” of many transit roads in and out of Central London. 

 

Efficient transport is fundamental in the economic hierarchy. It should not be compromised by the 

indulgence of “al fresco dining”.  

 

The proposal is contrary to Conservative Principles 

Conservate philosophy is based on free market economics, the most efficient method for the 

allocation of resources known to man. 

 

Propsals like this (and there are too many that are emerging from the Town Hall)   are a creeping 

attack on the core of Conservatism. We might just as well have Labour in power in Hornton Street.  

 

The proposal also demonstrates a failure of Leadership in the Town Hall. A failure to mentor   and 

train young and inexperienced Councillors in the fundamentals of Conservatism and the principles 

and practice of Public Administration - which should be driven by evidence based analysis instead of 

populist clamouring. Policy by Opinion Poll is not what British democracy aspires to. 

 

The proposal encourages the development of a souk culture in the Borough 

   



 

 

 

Respondent 112  Street: Fawcett Street (2)  General Position: Support (with 

comment) 

Comment: 

I live at xx Fawcett Street which is close to Hollywood Road which is a location where parklet 

terraces are in use. 

I am generally supportive of the al fresco proposals but would stress the need for careful 

consideration of the traffic flows through the parklet areas. 

Specifically, the proposals to enhance the ambience of Hollywood Road can only be achieved by 

preventing or reducing current levels of easterly bound traffic using Fawcett Street and Hollywood 

Road as a rat run. 

 

 

Respondent 113 Street: Duke of York Square General Position: Support (unconditional) 

Comment: 



Thank-you for spearheading this initiative, Al Fresco Hospitality Consultation, for the local 

establishments. In the hospitality industry, we have weathered a large storm for 21 months, and 

continue to do so. Had we traded solely without the outdoor dining, during the spring, summer, and 

autumn, it is very likely we unfortunately could have found ourselves in a different position.  

 

During the above seasons, 65% of our revenue came from Al Fresco dinning, with most guests 

requesting to sit outside. Over these months, many guests opted to sit outside under heating. Where 

no heating was available, they would politely decline a seat inside, opting to find an outdoor spot 

somewhere else, or not at all. 

 

Al Fresco dinning creates an inclusive way for people of all ages to dine and socialize in a safe 

environment together. Bringing loved ones, families and friends together is really helping to ignite a 

strong sense of community; pathing the way to support the economy of retail as well as hospitality, 

with a strong sensible pillar of social safety. Al Fresco dinning also allowed business meetings to 

continue outdoors in safety, supporting the local and greater London / UK economy. 

 

The Duke of York Square, has seen a huge success with the Al Fresco dinning. Recognized as one of 

the local squares in London to pivot quickly, reacting and responding to the needs of hospitality 

business’s and the local community alike – demonstrating to the rest of London how to create a safe 

environment in the times of the Covid pandemic and beyond, so business could not just survive, but 

thrive, and create jobs for the local community. The Al Fresco dinning during these trying times, 

increased our workforce at xxx by 250%, increasing outdoor seating safely for 120 guests. 

 

With the facts in hand acknowledging what Al Fresco Dinning successfully supported: 

 Guest safety and satisfaction through Al Fresco seating,  

 250% increased workforce creating jobs for the local community 

 Additional outdoor seating supporting the business and economy commercially 
 

We fully support the councils initiative to continue with Al Fresco dinning going forward, with Al 

Fresco dinning becoming a regular licence attained through the necessary channels, working within 

the frameworks provided, but with a simpler direct route to obtaining this license without the need 

of planning permissions occurring heavy fee’s through architects and lawyers. 

 

We as a business will be available for any further information required, or any support the council 

needs on this endeavour. 

 

 

Respondent 114  Street: Sloane Square (2) General Position: Support (unconditional) 

Comment: 



 

On the 28th of July 2020 the Royal Court opened Court in the Square, a new pop-up outdoor bar on 

Sloane Square. This small bar with 8 tables and 30 chairs allowed us to engage with the community 

and welcome visitors back to the Royal Court which couldn’t re-open it’s theatres until the 10th of 

December later that year. 

After another lockdown during the winter of 2020 Court in the Square re-opened with a bigger pop-

up in April 2021. Alongside our neighbours we welcomed thousands of guests in the opening 

weekend and despite disappointing weather throughout the summer, spirits remained high, and we 

created a hugely successful oasis in the square to share with residents and visitors. 

The Royal Court has always had ambitions to host events in Sloane Square and we were delighted to 

see the introduction of Pavement Licences under the Business and Planning Act 2020. We’ve worked 

with RBKC, Cadogan and the other hospitality venues in the square to enhance the offer in Sloane 

Square. Court in the Square allowed us to keep engaging with our theatre and local community 

whilst the theatre had to remain closed due to the government restrictions. 

It has also provided a vital income stream for our charitable organisation at a difficult time and it 

allowed us to give more work to existing colleagues and create new jobs. Our skilled production 

teams were extremely well placed to plan, deliver and maintain the pop-up bar whilst the catering 

team  loved welcoming back familiar faces and new customers alike.  

Many of the theatres audience members and supporters that visited Court in the Square were 

delighted by the safe, welcoming outdoor space. Visitors complimented us on bringing the square to 

life and they enjoyed the European style outdoor drinking and dining.     

Here are a handful of the reviews and comments we received this summer: 

 

“Loved sitting in Sloane Square before going to an evening of song at the Royal Court. Food was delicious and the 

staff were absolutely wonderful! Thank you for such a great evening.”  
SAA26 – August 2021 

“A nice relaxed atmosphere. We visited on Saturday and enjoyed the feel of it so returned on the bank holiday. I 

want to visit at night as I'm sure it will be cosy with the lighting they have around the trees. Staff really pleasant 

and was even recognised as returning customers!...”  
JulieJo66 – June 2021 

“Went down on Saturday with some friends and had a brilliant time. The new stall looks amazing and is Al Fresco 

drinking at it's best. The team where lovely, helpful and service was quick. I believe it is support the theatre as 

well so DEFINITELY head down if you want a great G&T or something else. Highly recommend!!!”  
JoeW87 – April 2021 

“We had a lovely evening at the Court bar - friendly service, great selection of drinks, sensible layout, and access 

to a loo - what more can you ask for?! Will be back again!”  
868mirim – April 2021 

 

As we slowly move through the pandemic and focus on a more long-term strategy, we continue to 

see the outdoor space in Sloane Square as part of a successful business plan for us as well as a vital 

service for residents and visitors to the area. We’re working closer than ever with the businesses 

around the square, and we believe that by pulling together with Cadogan and RBKC we can continue 

to further enhance and activate Sloane Square. We are extremely supportive of the policy to 

‘Supporting al fresco hospitality in Kensington and Chelsea’ and hope you will approve it. 



*Attached were several images including the below* 

 

 

 

Respondent 115  Street: Redcliffe Road (2) General Position: Support (Summertime) 

Comment: 

Please implement the proposed summer dining outside. It’s great for the neighbourhood and for 

businesses. 

 

 

Respondent 116  Street: Ledbury Road (3)  General Position: Opposition 

Comment: 

In response to the ‘consultation’ on further extensions to restaurant and cafes seating into the roads 

around our homes.  

This initiative was brought in to help the hospitality business during the pandemic- this was of 

course helpful at the time .However it is now suggested that it is rolled out with licences for five 

years. It is apparently based on some ground work but not in the area where we live.  

I would therefore like to object to this proposal  on the following grounds : 

 

1. I feel this report does not take into account the different nature of the roads and spaces in 
question across the Borough- the width, the footfall, the traffic, the noise, the pollution. This 
is a mixed neighbourhood - most of the streets are not pedestrianised commercial areas 
such as the photo of Pavilion Road used at the example at head of this report. 
 

2. This report accentuates the benefit for the hospitality industry - however it does not fully 
respect the effect on residents or other shop owners whose front doors and shop fronts are 
often obscured by these new parklets. 
 



3. This report does not acknowledge the inevitable consequence of these licence extensions 
which will create restaurant streets leading to a very different neighbourhood of AirB&B 
short term lets for holidaymakers who will not mind the inevitable noise etc of restaurant 
premises.  Close neighbourhoods as we enjoy at present, living side by side with shop 
premises will cease to exist and yet these have been over the last half  century or more 
excellent examples of ‘levelled up’ areas the current government are so keen to promote.  
 

4. This report does not deal with the traffic and parking problems. It is not possible to judge 
parking needs based on the experience since the pandemic because, during these times 
many have left town who will return. It is not quite clear  why residents should have to hunt 
around the area to find a parking space which seems to be the suggestion here? 
 

5. This report does not acknowledge the sad sight of these extended premises when not in use 
for many months - the one opposite my home has sat empty for more time than it has been 
used - it takes up two resident bays and sits with two unloved planters and a couple of 
desultory chairs and tables. And yet the council is considering allowing yet another premise 
selling coffee and cakes next door to use up more outside space when its inside and front 
tables are barely used.. 

 

Overall I would like to suggest that the council use this opportunity to work out a strategy for the 

whole area which takes into proper account the above concerns. I would question the assertion that 

parklets have uniformly had  a ‘positive’  impact..on the vitality of the local community and the 

quality of life of neighbours and the wider community.’ 

 

As a resident of the part of Ledbury Road with a mixture of shops and homes, we are constantly 

having to safeguard our properties from noise, pollution, health and safety. We have Beach Blanket 

Babylon who flout every rule about noise and nuisance; tables and chairs tell us that every shop in 

our street now have the right to apply and be granted rights to have parklets should they choose to 

introduce a ‘hospitality aspect’ to their business even when their existing premises are not full.  

 

As it is it is incumbent on the residents to find out about each application and raise objections each 

time (with just a week’s consultation for objections) in order to preserve some semblance of a 

residential street. This leaves residents, who after all are there 24/7 to great disadvantage. And it is 

not clear that the businesses are benefiting given how empty the parklets remain most of the time. 

The street is not in any way similar to Pavilion Road but the Council are treating it as such. 

Furthermore this part of Ledbury road is already quite narrow but this is not taken into account by 

Tables and Chairs when considering parklets either in regard to pavement width or amount of 

footfall. 

The road has become increasingly busy as others in the area from Portobello to Kensington Park 

Road are closed off to traffic and it has become a favoured ‘waze’route . The parklets stick out 

further and create frequent traffic jams- at other times especially during the school run cars go 

extremely fast up and down - the council put up twenty  mile an hour speed limits but these are not 

policed in any way and are totally ignored. And yet this is a street frequented by families with 

pushchairs trying to cross this increasingly busy thoroughfare… 



The council say that this is a way of ‘greening’ the area. As it is the council have trouble with the 

upkeep of current trees - we have repeatedly asked for the trees in our street to be properly pruned, 

to no avail - all further greening will require more upkeep .. 

Finally it is not clear why the council feel it is necessary to grant five years licences now. Surely it 

would be better to wait at least a year until it becomes clear just how much use is made of these 

parklets ?  

Our children have enjoyed growing up in this mixed community of shops and homes and look 

forward to bringing up their children in the same sort of environment- it would be wonderful to feel 

that they will be able to but at the moment this seems highly unlikely. 

We would welcome a meeting with members of the council engaged in this project - it would not 

take long but it would be the quickest way to resolve some issues and find a constructive way 

forward for all parties.  If this is truly a consultation process then I trust such a meeting will happen 

as swiftly as possible. 

 

 

Respondent 117   Street: Not Given  General Position: Opposition  

Comment: 

I’m sorry to say that I cannot support the initiative.  
 
The borough has benefitted from well policed al fresco dining through TBLCH licences for many years 
such that safe pedestrian passage on pavements has never been jeopardised, traffic has never been 
restricted, sufficient resident and visitor parking bays have been available, noise & nuisance has 
largely been consistent with reasonable living amenity and residents are not asked to compromise 
their day-to-day lives for the sake of a few diners / smokers / drinkers every day.  
 
This proposal unfavourably diminishes these provisions. Furthermore, it looks likely to benefit only 
those lucky few hospitality businesses with access to parking bays at their premises. Most hospitality 
businesses do not have access to this opportunity, it may be their business performance will actually 
be disproportionately penalised? It feels anti-competitive and extremely unfair – how can RBKC 
create a very valuable opportunity at low cost to benefit a few business owners when every business 
needs help post Covid?     
 
Sadly the incidence of violent crime continues to be a blight in our area, this proposal will force some 
people to park further from their homes or retailers they wish to visit. Criminals will know this. I’m 
particularly concerned for lone females given events in London this year.  
 
Homeowners, retail property owners and landlords in our borough are expected to preserve the 
look, feel and character of the area in a prescriptive way. It is often costly to do this but that’s the 
price we pay for living here. It’s puzzling that the proposal does not contain the actual rules which 
will govern parklets to reassure us that standards will be maintained and consistent.  
 
Pavilion Road al fresco dining in a pedestrianised area is not comparable to ad hoc parklets on busy 
public roads. They are completely different concepts. The Cadogan Estate has ensured a prescriptive 
approach to the look and feel of all hospitality and retail developments, it has also spent £25m or 
thereabouts to make the area one of London’s premium retail destinations. RBKC has no plan like 



this. In fact, the potential to generate massive revenue is being missed by RBKC by not treating it like 
a fully-fledged commercial opportunity with realistic “pricing” of the highways space for businesses 
in this prime area of real estate.   
 
There appear to be material gaps in the analysis of the financial cost, the impact on day to day life on 
pavements and roads as well as disruption and negative externalities forced on the lives of residents 
and visitors in impacted streets. The vast majority of those likely to enjoy the proposal will bear none 
of the negatives.  
 
I don’t believe Enforcement is sufficiently resourced to comfortably respond and police additional 
guidelines. It’s difficult just now simply to get a response to residential planning infractions.  
 
Above all, I’m uncomfortable that RBKC is investing so much money as well as relinquishing 
highways parking revenue from one its wealthiest wards, and, providing new wealth creation 
opportunities for a small minority of business owners when other areas in RBKC desperately need 
investment to improve the lives and opportunities of folks living there.  
 

 

Respondent 118  Street: Ledbury Road (4)  General Position: Opposition 

Comment: 

A policy to support al fresco dining on streets and public spaces Consultation 

I write to you as a past shop keeper and business person, resident for 24 years in current location 

and 46 years standing in RBKC. My ‘manor’ is Pembridge and Colville Wards, and all between Notting 

Hill Gate and Westbourne Park Road, Kensington Park Road to Chepstow Road. 

 

I’ve read the two Policy documents, printed out at my expense. I’ve walked all around the Portobello 

Road area from Kensington Park Road to Chepstow Road, and Notting Hill Gate to Westbourne Park 

Road, taking in Ledbury Road (south) where I live. This southern section of Ledbury Road runs from 

Westbourne Grove to Chepstow Villas and comprises of a dense mixed lot of small shops and 

residents above these. Historically it’s been a shopping street since c. 1850, built to service the 

residents living in villas nearby. The shop keepers lived above the shops which until the 1960s 

included a dairy, a men’s clothing providers, a fish and chips shop among useful providers such as 

butchers, etc. The 1960s saw an influx of Italians who traded antiques from the shops. Over time 

mansard additions were added to the rooftops and the residential spaces became like cottages 

perched over the shops with greater space for families with children. It was in the early part of the 

first decade of the 2000s that so many fashion businesses moved in to the ground floor shops and 

basements. 

 

This area became distinguished for being a major fashion shopping area for hundreds of small to 

medium size shops, many of them family run, independent or starter businesses, and increasingly 

upmarket, international chains. As the great antiques market reduced in scale in the century’s first 

decade, EU influences were expanding and the area attracted new businesses from Scandinavian 

bread bakeries to French designer fashion. It increased the positive trend for good quality eateries 

and high-end, take away, ready-prepared food and specialist coffee shops. Tourists and visitors 



made it a destination, rents went up, businesses did well, properties were improved, and so many 

retail entrepreneurs wanted to have a shop here. That brought in people who wanted to live so near 

to all the wonderful amenities and in the space of less than 15 years the area’s down at heel, 1960s 

bedsit land transformed into a very desirable place to have a house, flat or villa.    

All this could tip back the other way within a shorter time frame.  

Will the Council help us to resist this, or look the other way? 

 

When the first lockdown in March 2020 caused non-essential shops and some food businesses and 

hospitality too to close down for many months, it was like a ghost town here. One shop after 

another shuttered. Hardly any traffic as people who could, fled to the country or sea side.  Local 

people were able to use the almost empty roads for their daily exercise, cycling and running.  In the 

second/third lockdowns of 2020/2021 I went all over photographing the closed shops, the 

parades/terraces they were in, and the signs on their windows.  I watched and noted as some major 

‘non-essential’ businesses shut down altogether, simply abandoning the area. This was not due to 

the pandemic alone, but too high business rates set in 2016 before the Brexit vote, then Brexit 

looming for so many European enterprises, and landlords that would not lower the rent to help their 

tenants during the lockdown duration. The rot set in and everywhere there are sad shops that are 

either empty or being used as sad pop up shops.  

 

When the first ‘parklets’ opened on road in April 2021 there was joy.  They were fun to experience, 

and safer than being inside a building. I had no problem with the concept of allowing these , as a 

temporary measure. But I have a growing sense of unease and concern about plans to make this 

permanent. 

 

I do not see sufficient safeguards mentioned in the Report that the Council could put in place. I don’t 

feel assured that your proposed policies are not opening the door to something we will regret in 

years to come, because what you are proposing is like a sudden ‘regime change’, one that residents 

have not had sufficient access to study. 

 

MY CONCERNS: The proposal is likely to impact the balance of uses for commercial premises; the 

central Government in their questionable wisdom has removed all categories of use for shop 

premises. Anything goes. The Report does not go into depth to provide likely outcomes for longer 

term projections and implications considering the unbalances that are very likely to develop and 

affect the area.  

 

1. Democratic consultation? this consultation with its voluminous number of pages and 
expensively produced Public Relations graphics has gone out to mainly large 
organisations and neighbourhood associations. Nothing was put through our doors at 
the beginning of this. None of the residents we know of on Ledbury Road heard about it. 
It is entirely digital and so huge it is not accessible to most individuals who will be 
impacted by this Report if it is approved and adopted.  
 



2. Length of Licenses: wise American Indian chiefs would advise their subjects to plan for 
tribal changes that met tests for stability over seven generations.  
In this case a look at possible ramifications over 7 years and 14 years could be a useful 

exercise if undertaken in spirit of open enquiry. A five-year Licence is too long. For new 

applicants, a one-year licence allows the business to prove itself.  

If no nuisance or infractions recorded, then they apply for a three-year Licence. 

 

3. Governments, Central as well as local, make mistakes in haste due to financial 
constraints, internal departmental competition, political pressure, ego, and time 
deadlines - even with the best will in the world, mistakes are made.  
A true consultation will seek to limit and mitigate these mistakes. 

 

4. LONG TERM CONSEQUENCES: Degrading an area (pre-pandemic was already a lively, 
green and successful area) for the sake of an idea that may prove false and that is being 
forced on many:  
Each parklet application if approved will cost the business over £1000+ per annum only. 

Your report states that this sum does not cover the Council’s costs. The sum is not for a 

charge of rent of the road space but made up of various set fees from various 

departments. Nothing is mentioned about whether or not these parklets generate any 

extra business rates. The report states that the Council hopes the fees generated will 

increase and allow extra income to the Council. If applications are allowed to double, 

clearly parklets will become a valuable revenue source that the Council will not want to 

be ’temporary’. And with licenses lasting at least three years it will become impossible to 

quickly remove ones that cause nuisance; or when the pandemic is over. 

  

5. DETRIMENTAL CHANGES TO OUR AREA: Bricks and mortar businesses pay on average 
£50,000 - £70,000 in Business rates amounting to tens of millions for various 
Government coffers. Existing hospitality businesses will be paying these for their bricks 
and mortar shop base;  if granted a Parklets license as well, then for just a very tiny 
percentage more a year in costs each hospitality business with a Tables and Chairs 
Parklet License gains ca bonus deal of considerable extra space and projected revenue. 
This is very attractive to businesses and landlords. Even if a license cannot be transferred 
– and that must be writ in gold that they cannot, the chances are that once a parklet 
exists, continuing to have a road parklet extension will be the goal of any incoming 
Leaseholder for the bricks and mortar shop. 
 

6. Ordinary shops selling clothing or pots and pans or jewellery cannot compete with this, 
and I foresee many more of our local businesses will either seek to add ‘hospitality' to 
their services, enabling them to apply for parklets;  or those businesses that leave our 
area will make way for more hospitality businesses. This is how an unrestricted market 
works – investors and businesses will go where there is a deal, where more money can 
be made. We may become swamped with so called hospitality businesses while we are 
desperate for a light bulb. In my opinion and over time, this is likely to alter the nature, 
appearance, demographical make up and practical amenities of our current shopping 
area, changing it forever. 
 

7. WORD DEFINITION: Please give a definition of the word hospitality as used in this report. 
Report item 3.1 states the reason for the decision to adopt and support al fresco dining 
on streets and public spaces is to realise the potential of our streets and public spaces to 



support outdoor dining, inclusive to all. The word here is DINING and dining as a word is 
used several times.  The dictionary says it is “the activity of eating a meal”. 
I’m concerned that Planning, Place and the Environment consider having a coffee is 

having a meal, that eating a snack or ice cream is dining. From what Tables and Chairs 

told me I understand that any business such as a hairdressers or clothing shop can apply 

for a parklet so long as they can show they will offer hospitality in the form of any kind 

of consumption of something that goes into our mouths and ends up in our stomach. 

How much better it would be if this initiative was restricted to restaurants and pubs that 

do not have any other way of providing outdoor dining.  That would make sense. It 

would also eliminate shops such as MELT that is a maker of chocolate to take away in 

beautiful boxes, already has two tables on their forecourt and it is not a coffee bar; or 

Libby’s, a gluten free bakery, mainly baking gluten free granola as seen in packets in 

their window, and they have a forecourt large enough for several tables and chairs  I do 

not think they are a coffee bar and they do not sell meals. Maybe we now need a 

definition of ‘meals’: dictionary gives “any of the regular occasions in a day when a 

reasonably large amount of food is eaten”.  

 

8. PARKING SUPPLY: for every licenced parklet the residents will lose two parking bays. You 
have already licensed 114 of these = 228 car parking bays have already gone. Double this 
number – 456 gone. Doesn’t seem like a lot. But those lost will be the most convenient 
for local residents and visitors, many of who park there to buy goods and services at 
shops (one good reason for the past success of Ledbury Road shops); and more will 
come to eat outside. This will have many more vehicles circling around and around to 
find a space. You will have instituted a new pastime called Parkless Parklets, a bit like 
childrens’ game Musical Chairs without the nice music. 
This will undoubtedly satisfy the anti-any-car brigade who believe that all means of 

transport should be on foot, by cycle, or scooter. But motored vehicles are still 

necessary. Do your proposals clash with Felicity Buchan’s initiative to encourage the 

uptake of electric cars and to roll out many car charging points on residents parking 

bays?  Has this been considered? 

9. UNFAIRNESS: Your report mentions “as any policy framework cannot be discriminatory 
any proposal for a parklet terrace…..must be considered positively….It would be unfair 
to ration these opportunities.  Is this the thinking behind any application, whether from 
a proper restaurant or a hairdressers that wants to increase its ‘visibility’ by having a 
parklet to serve coffee? How is this Fair?  I don’t think it is.  It’s very unfair to the bricks 
and mortar shops that sell clothing, appliances, antiques, estate agents. Shops that in 
the Ledbury/Westbourne Grove/Portobello area were closed for months on end in 20-
21 and then their basements flooded on 12 July 2021. I don’t think it is fair to them. 
Where is the Council helping these businesses many of which are much more 
meaningful to residents than endless coffee and snack bars? 
 

I don’t see that it is unfair to limit applications – the Council could decide that only two 

parklets are allowed in any one given stretch of road. Or that only establishments that 

will serve meals for dining can apply with the odd exception for an exceptional coffee 

experience – go for quality and ingenuity and value for money and good food, not 

lowest common denominator which is implied. 



 

10. PARKLET LICENSES AND ALCOHOL LICENSES: I was unable to understand what you are 
proposing to do about parklet businesses who already have an alcohol license for inside 
their bricks and mortar premises and want the extension to serve outside on the parklet.  
From the experience we have on Ledbury Road (south) with Beach Blanket Babylon 
causing recurring nuisance of painful-to-live with noise and disturbances late at night, 
intermittingly, over 16 years, we will resist any application for any other premises on this 
section to have an alcohol license.  
Would you clarify in simple language what your policy is with regards to serving alcohol 

on the parklets? Will parklets by themselves be able to apply for an off-license license? 

This is of great concern in my area and simple straight forward language is needed to 

clarify this as your report does not seem to be sufficiently clear. 

 

11. STREATERIES:  has the various departments concerned expressed a view on which 
streets in RBKC could be designated a “streaterie”, closed off to traffic? Such streets 
closed off will create local rat runs and congestion and stress to local areas.   We are 
concerned on Ledbury Road (south) that just one more parklet installed will act as a 
beacon to other businesses with ambitions for a parklet. Ledbury Road (south) already 
has a problem at times with heavy traffic, horns blaring, especially on Fridays and 
Saturdays but also some weekdays between 12 – 4.. The speed is to be maximum 
20mph but drivers ignore that where they see a clear run, and it becomes very 
challenging to cross the road. When congested the traffic slows but only temporarily. 
When cars slow down that doesn’t stop the motorbikes, cycles or scooters from rushing 
through the gaps, with pedestrians at risk. It has become a through road owing to parts 
of Portobello Road being closed off for much of the week to one-way traffic north, and 
with one section of Kensington Park Road closed both ways as a Streaterie, only Ledbury 
Road south and north provides an unencumbered, straight means to drive between 
Chepstow Villas  (and Notting Hill Gate) and Westbourne Park Road (and roads north, 
east and west), either direction. .Ledbury Road (South) must not become an STREATERIE 
destination. 
 

12. UNFAIRNESS / UNBALANCED: 
a. It is unfair to expect residents to give up local parking bays and their need for rest 

and quiet in their own homes for the sake of a category of businesses that will gain a 
huge advantage point if they are granted a parklet license. Would raising residents’ 
council tax help turn the balance toward residents again? Is that the problem? We 
don’t generate enough revenue for RBKC? 

b.  
UNFAIR: Businesses coming into our RBKC areas to have a parklet extension to their 

businesses will have owners, managers and staff that are unlikely to live in the area, 

who will have little interest in those who do. I am hearing of long standing residents 

invested in this borough who have recently sold up to move to other boroughs 

where they are offered a better quality of life.  I am concerned the Council 

employees behind this report have no interest in those of us long standing living 

here either.  

 

c. UNBALANCED: The Council is only acting where they can get their costs repaid by 
catering to parklet hospitality but more balanced and helpful would be RBKC taking 
on more police visible on the streets in cars patrolling - would be far better for the 
area than parklets. There is so much crime once again.  



 

e. ODD? Why is this Council not seeking to make a lot of money out of the al fresco 
extensions? If the council could extract every penny it could from the venture 
and thus have more funds to provide us with more police and other services, 
why are you practically giving away this resource? Please, either dump it or 
make something out of it that will substantially benefit the residents and general 
shop keepers. 
 

f. NO faith that this Council will protect the Good we still have in our areas if they 
commit and proceed with their plans for many more parklets. I strongly believe 
that the parklet roll out will have a deleterious and damaging effect on 
neighbourhoods as a whole through the Borough with the exception of non-road 
areas such as Sloane Square and established newer public area, Pavilion Road, 
created to be pedestrianised and open.  Our borough is already wonderfully 
green- we only need the arboreal department to have the funds and means to 
keep the existing trees pruned regularly (they do not on Ledbury Road). WE 
have so many street trees compared to other boroughs and more are always 
welcome to replace those removed because of so many basement 
developments and paving over front gardens to make car parking spaces. Parklet 
greenery will not replace those.  

 

13. APPEARANCES:  the best for last?  
I seem to be living in a shanty-shack town. Grangers on Westbourne Grove; and Beach 

Blanket Babylon on Ledbury Road are two ’shacks’ I like. Grangers is superior as it does 

not need a canopy, instead has high quality umbrellas to span the space and protect 

enthusiastic diners. Every day people are there eating real meals. Sadly no one is eating 

at BBB’s parklet recently but during the warm months it was packed out for breakfast, 

lunch and dinner. If these things must populate our streets let them be built from the 

best designs. They need to harmonise with the colours and design elements of their 

shop fronts. Doing that will negate the need for extra signage.  There could be an annual 

competition for the best booths.  And weed out the booths that show no real 

commitment to success by not caring for the appearance of them. Get rid of the parklets 

that do not attract customers too. They just look sad, the residents lose parking bays and 

the space doesn’t work; that must not be allowed to happen. 

 

CONCLUSION: I am against RBKC’s current al fresco proposals with regards to the 

parklets/booths on the highway because although it is plain to see that the creators of it 

have done as thorough a job as they could do in the time allotted, it is not good enough.  

I think the proposal is full of inconsistencies, absence of key word definitions, too wide 

in scope for far too little gain at the expense of residents and their amenities. The 

proposal favours big hospitality business over the small independent shop. It proposes 

regime change that may not be needed. It does not go far enough to look into the future 

to see what possible consequences will occur by letting out the highway to parklets,  

applied for by ‘anyone’, for anything that can be consumed and what this is likely to do 

to the balance of trades in the area as a whole and what consequence that may have for 

the attractiveness of the area, and parking for residents and visitors, spaces for 

deliveries and rubbish collections, ambulances, fire engines, police; and how the roll out 

of parklets may affect property prices, several years down the line. I fear this initiative is 

an example of BREAD AND CIRCUSES but exactly for whose benefit? 



NO. Not until you come back with a much more balanced and considered proposal.  

But thank you. 

 

 

Respondent 119  Street: Not Given (39)  General Position: Support (with comment) 

Comment: 

I welcome the relaxation of street management policies to enable greater outside dining during the 
pandemic. In SW10 I believe that this has actually contributed to an improved management of 
external spaces with more seated diners, fewer unauthorised movements of tables and chairs in a 
way which previously obstructed pavements and the removal of crowds blocking pavements or 
generating unreasonable noise levels in residential areas. Hours of operation should be rigorously 
enforced, particularly the time of last serving. 
 
Any revised policy should continue to be subject to regular review to ensure effective management 
continues and is a condition of renewed permission. Steps should be taken to ensure high quality 
design and landscaping and to ensure that regular cleaning and maintenance remain the 
responsibility of premise holders. Additional revenues from the scheme should be used to improve 
road design, materials, additional street trees and licensing enforcement. 
 
I do not believe that the modest suspension of delivery bays has caused undue problems. I would be 
interested to know whether traffic speeds in streets with highway dining terraces has been reduced.  
 

 

Respondent 120  Street: Knightsbridge Neighbourhood Forum General Position: 

Opposition 

Comment: 

I am writing on behalf of the Knightsbridge Neighbourhood Forum (KNF), which is the statutory 

neighbourhood forum for the Knightsbridge Neighbourhood Area (KNA), in response to your 

consultation on a policy to support al fresco dining on streets and public spaces.   

The KNA shares boundaries with RBKC in Brompton Road, Cheval Place, the Knightsbridge 

thoroughfare, Montpelier Street and elsewhere and so it is impacted by decisions in RBKC. 

The KNF makes the following representations on RBKC’s consultation on a policy to support al fresco 

dining on streets and public spaces. 

 

1. ‘Al fresco’ should be understood to mean tables and chairs only; 
2. Tables and chairs licenses should be limited to daytime and early evening only (Monday to 

Sunday 1000 up to 2100 (i.e. stacked T&C by then not start of drinking up time).  Earlier final 
evening hours are appropriate closer to residential properties; 

3. Montpelier Street and Cheval Place are not suitable for al fresco tables and chairs because of 
their immediate proximity to residential premises.  Please make this explicitly clear in any policy 
changes or decisions; 

4. Roof terraces or rear of building spaces are unsuitable for use for tables and chairs; 



5. Tables and chairs must not constrain pedestrian movement along or across pavements or open 
spaces including at peak times; 

6. No shisha or smoking at tables and chairs should be allowed on pavements or in open spaces; 
7. Licenses should be limited to seated service only i.e. not standing; 
8. Licenses should be subject to 12 monthly review; 
9. Operators should be made responsible for sweeping pavement to the kerb and keeping it clear 

of litter; 
10. Please consider transport/traffic movements and safety in licensing applications e.g. problems in 

Hans Road (and backing up into Brompton Road eastbound) caused by taxi queuing/drop-
off/pick-up at Laduree by Harrods; 

11. Please ensure that licenses are subject to strict conditions and effective enforcement; and 
12. Please consider further restrictions on a case by case basis. 
  

When you take the above factors into consideration (and look across RBKC), there are not many 

places where tables and chairs/al fresco would be possible that aren’t there already.   

It may therefore be easier to work out where they might be possible e.g. in parts of the Strategic 

Cultural Area. 

The above is based on long experience of individual applications and consequences e.g. RBKC 

assured that Knightsbridge Association (i.e. our sister organisation) that the pedestrian space in Hans 

Crescent of Harrods would not be used for tables and chairs or commercialised if residents 

supported road closure! 

One, two or three tables for two people might be possible in front of some normal small frontages 

(excluding Montpelier Street and Cheval Place). 

The KNF respectfully asks RBKC to avoid the serious problems that are experienced regularly in Soho 

and parts of Mayfair. 

 

 

Respondent 121  Street: Brompton Road & King’s Road BID General Position: Support 

(with comment) 

Comment: 

Thank you  

Thank you for the opportunity to comment on proposals for building on the success of the Council’s 

summertime al fresco hospitality scheme. Since last summer, Kensington and Chelsea has seen the 

establishment of the Borough’s first two Business Improvement Districts (BIDs) on The Brompton 

Road and the King’s Road. This response is made jointly by the Brompton Road BID and the King’s 

Road BID.  

The new BIDs provide an opportunity for businesses to complement their individual responses to the 

consultation with submissions that take a district wide view of the policy proposals. The BIDs are 

also committed to working in partnership with other local communities and, as the consultation 

process continues, we are happy to discuss any issues raised by other consultees with the aim of 

achieving schemes that benefit businesses, visitors, employees and residents alike.  



The two Kensington and Chelsea BIDs support the Council’s proposals  

The two BIDs support the broad principles of the proposed policy. However, there are some 

differences between the two districts which require different emphasis on certain issues, and these 

are addressed in this response. The Brompton Road BID includes an International Centre while The 

King’s Road BID represents an iconic street globally recognised for its shopping and creativity within 

a distinct residential neighbourhood. The two BIDs broadly welcome and support the principle and 

practice of al fresco hospitality during the summer. The experience over the past two summer has 

demonstrated that the al fresco dining is popular amongst visitors, residents and employees.  

Research undertaken by Cadogan in June 2021 in relation to the King’s Road district showed that, of 

884 residents asked:  

• 81% of residents wanted outdoor dining to help Chelsea businesses recover from COVID  

• 93% of residents supported continuing outside dining when COVID restrictions end.1  

This shows a higher level of resident support in the Chelsea area than in the Borough as a whole, 

although the Council’s research still showed that 78% of residents supported more al fresco dining in 

the future.2 

During the COVID-19 pandemic, al fresco hospitality provided an opportunity for safer hospitality 

with people – both diners and employees – feeling safer in the fresh air and with greater space for 

social distanced dining and drinking.  

More generally, al fresco hospitality has been a significant step forward in the evolution of high 

streets as they transform into areas of more experiential activities in response to emerging retail 

trends and consumer behaviour. It makes a district more attractive, encouraging people to visit 

more often and stay longer which has wider benefits for local business.  

If curated and managed properly, al fresco hospitality provides a more pleasant environment for 

those who live and work in the area.  

One comment left by a resident as part of the Cadogan research simply said “Please, please, please 

allow pubs and restaurants to continue outside - London has been transformed”. This was the 

overwhelming tone of responses left by residents and visitors.  

Al fresco hospitality in The International Centre  

The Brompton Road BID is guided by a vision for the Knightsbridge International Centre as a district 

for high-end luxury combined with quality amenities for residents and employees. Al fresco dining 

could help to realise this vision. However, the curation and management of al fresco hospitality must 

be done in ways that reflect and enhance this vision and do not detract from it. 

In particular, the impact of road closures, road narrowing and the loss of parking and waiting bays 

need to be carefully considered against the requirements of both visitors to the district and 

residents. There are clearly commercial areas in and around the International Centre which are 

suitable for al fresco hospitality, such as Beauchamp Place. 

The Brompton Road BID would appreciate the opportunity to discuss the details of any proposal 

with the Council to give a district-wide view.  

Al fresco hospitality on the King’s Road  



Arguably the King’s Road is a better environment for al fresco dining than the Brompton Road. 

However, in places the pavements are narrow and balancing the need for safe pedestrian passage 

and al fresco hospitality may prove difficult in some areas.  

Comments from the Cadogan research clearly show that al fresco hospitality on Sloane Square, Duke 

of York Square and Pavilion Road is popular. 

But in addition, the King’s Road contains a number of public open spaces, such as Dove House 

Green, which with some imagination and flexibility could support well-managed al fresco hospitality 

which would benefit businesses, residents and visitors without inconveniencing pedestrians.  

Working in partnership to curate and manage district-wide al fresco hospitality 

With the formation of the BIDs there is a new and valuable opportunity for the Council to take a 

district-wide view of the provision of al fresco hospitality. The Council can work with the BIDs and 

their businesses to create a more coordinated approach to curation and create schemes that are 

appropriate for the International Centre and the King’s Road. This opportunity is raised in para 4.6 of 

the Council’s key decision report. 

The BIDs also provide additional resources in their districts, particularly in terms of Street Wardens 

and, potentially, additional street cleansing and waste collection services, which could work with the 

Council’s services to provide the best possible management of any al fresco schemes. 

The BIDs would also be happy to arrange joint meetings with the Council to brief businesses on 

proposals before the summer.  

We fully support the Council’s proposal to assess the schemes annually to confirm that they are 

appropriate for the success of the Knightsbridge International Centre and the King’s Road.  

Contributing to our sustainable future 

Both BIDs are committed to sustainability, both in minimising the production of greenhouse gasses 

and in the efficient use and disposal of resources, and we support measures within any new 

regulations that contribute to achieving these aims. 

Working in partnership with the Council and communities to manage transition 

To create viable, vibrant and sustainable town centres and high streets there have to be changes, 

such as this. We are, however, conscious that all changes create some transitional issues which need 

to be acknowledged and addressed where possible. We are happy to play our role in any discussions 

with the wider communities on how to achieve gradual transitions in way that maximise the benefits 

to all and minimise any local problems. 

Reducing pressures on already pressurised businesses 

We note the three-stage approach to securing the necessary permissions to operate al fresco. At a 

time of extreme pressure on high street businesses, both because of the (hopefully) short term 

impact of COVID-19 and the longer-term structural changes to town centres and high streets, we 

urge the Council to keep to a minimum the bureaucratic and cost aspects of implementing the 

scheme. 

Looking forward 



We look forward to working with the Council and others both to devise the most effective scheme 

and to ensure its successful roll-out across our districts for the benefits of businesses, residents and 

employees. 

1 Future of Chelsea research June 2021  

2 RB Kensington and Chelsea Draft Key Decision Report on al fresco dining, November 15th 2021 

para 8.3 

 

 

Respondent 122   Street: Park Walk (4)  General Position: Opposition 

Comment: 

I am writing to object to the continuing use of parklets which have encroached on existing property 
in Park Walk SW10. 
 
The parklet construction is less than 10metres from my ground floor property.  The imposition of 
these parklets without any notified planning permission is outrageous.   As I understand it, no 
consultation with local residents has been offered by the Council. 
 
Impact on property values has not been assessed.  There are diverse problems of noise, disruption to 
everyday life.   My right to quiet enjoyment has been affected. 
 
Immediate problems are also caused by rubbish dumped on the sidewalks. This attracts foxes which 
regularly rip open the rubbish sacks, thereby spilling litter on the pavement. 
 
In addition, every evening a plethora of motorbikes adding to noise and pollution scoot into Park 
Walk to collect restaurant takeaways. 
 
I hope the Council will take my objection seriously before issuing permanent licenses for Parklets. 
 

 

Respondent 123  Street: Fawcett Street (3) General Position: Support (unconditional) 

Comment: 

Hi - I fully support keeping tables on streets in Hollywood Rd and other local places - less cars racing 
about, less pollution and more people enjoying each others company and community and 
supporting businesses with more options gets my support. I live just around the corner on Fawcett 
St.  
 
I must also register my dismay at how inaccessible reacting to this consultation is. Having to write an 
email is v off-putting - there should be a few simple sets of questions to respond to in v speedy 
fashion, radio buttons perhaps, are you local, agree or disagree with extending this license, with 
option to write comments… the commitment of an email, what’s the subject, what do I say, how do I 
say it etc is time-consuming and not inclusive, after also not having a summary of the main points in 
long consultation doc.  
 



 

Respondent 124 Street: Park Walk (5)  General Position: Opposition 

Comment: 

I live in Stanley Manisons, Park Walk SW10. 
Our quality of life has significantly deteriorated since parklet terraces were introduced. 
My concerns are: 
 
1. Rubbish is literally being dumped outside our front door because there’s no longer any space for 
the restaurants to leave their rubbish. It’s disgusting that residents have to endure this. 
 
2. Noise pollution is terrible especially on Thursdays to Sundays. 
 
3. Drunkeness on our streets is a permanent fixture on weekends. We have also witnessed drug 
deals on the street in the summer which I firmly believe has been encouraged by the parklet 
terraces.  
 
As residents, RBKC really needs to address these issues and consider us.  
 

 

Respondent 125   Street: Queen’s Gate Terrace General Position: Opposition 

Comment: 

While understanding pending future Government deregulation and the Borough's thrust to enliven 

opportunities for visitors and residents to enjoy open air dining, and the commercial benefits for the 

businesses, I am concerned about the possible impact on local ward residents in the evenings.   

This includes what powers and controls are available to the Borough should a location cause 

disturbance to local residents. 

 

Local Residents' Interests 

I feel there should be a principle underlying any policy on this that, in predominantly residential 

areas, the interests of local residents should come first. This could be addressed by clarity of 

management principles and effective enforcement. 

 

Noise Complaints 

I note the extremely limited resources currently available to residents who try to make noise 

complaints. I fear that the chances of controlling the noise from an outdoor dining extension 

disturbing local residents particularly at weekends and evenings after 8pm may be in practice non 

existent:  

- What are the rules on noise levels in this policy?  

- Will extra funding be available to provide enforcement officers to deal with noise complaints? 



Terminal Hour 

The management principles (3) notes a normal terminal hour of 10pm but with the possibility of 

reduction in primarily residential areas of 8pm on Sundays. 

- What are the criteria for earlier terminal hours to be imposed? 

- What controls does the Borough have to restrict the operating times of open air dining under this 

policy if there are noise complaints, and if necessary to remove the open air dining area completely? 

- Why does Sunday have a terminal hour of 8pm, when residents have to wake up for work, not only 

Monday morning, but Tuesday, Wednesday, etc? Surely, all work-nights should have a terminal hour 

of 8pm? 

Outdoor Drinking 

The policy title refers to open air "dining". Does this also apply to bars,  etc, serving drinks and where 

no restaurant dining is provided? 

The Consultation 

A survey open for just one month, which was focused on making the borough greener, and receiving 

just 301 responses could very well be unrepresentative of the al fresco issue, and I would suggest 

does not reflect the view of informed local residents.   

It is surely difficult to believe that even a small proportion of residents on any impacted, residential 

street in RBKC would support al fresco dining until late in the evening, which creates significant 

noise. 

Does RBKC hold information on how many of the 301 responses also had business interests in the 

Borough?  

Covid Context 

The impetus for facilitating outside dining was, quite rightly, to allow business to trade during 

restrictions on indoor dining. This is why tables were allowed onto residential streets without the 

usual planning / licensing procedures. 

Now that Covid restrictions allow unencumbered indoor dining, the rationale for outdoor dining, 

especially on purely residential streets (i.e. streets with no commercial presence, pre Covid) is 

diminished. E.g. Da Mario's is located on Gloucester Road, yet has placed tables and chairs on 

neighbouring Queen's Gate Terrace, causing much disturbance for residents on a street which had 

no prior commercial presence. 

Conclusion 

I welcome the benefits of outdoor dining on commercial streets, where the particular establishment 

has the support of local residents. My concerns relate to the  specific points above, which seek to 

ensure that this policy takes account of local residents' interests. 

 

 

Respondent 126  Street: Duke of York Square General Position: Support (with comment) 



Comment: 

Cadogan welcome and strongly support the Council's proposals for continuing al fresco hospitality 

throughout the Borough during summertime. We are grateful for the opportunity to comment on 

both the principle and details.  

The measure was introduced nationally in 2020 by the Government, and repeated in 2021, in 

response to the impact of COVID on hospitality businesses and the desire to allow people to live 

their lives as normally as possible. By creating more outdoor spaces it allowed safer dining and 

drinking in less crowded, socially distanced environments. This initiative enabled businesses to 

continue operating and people to enjoy their lives more safely after the lock downs.  

The measures proved popular within Kensington and Chelsea amongst businesses and the public, 

both visitors and residents.  

We are pleased that the Council is actively considering extending the scheme into future years. In 

the (hopefully) short term, the scheme has proved to be invaluable during the pandemic. But, even 

before COVID-19, high streets across the UK have been under pressure to evolve in response to a 

trend of increasing online shopping and the continued growth of out-of-town retail destinations. The 

pandemic has accelerated a structural change in shopping habits that was already taking place. If 

high streets are to survive as centres for their local communities and for some, such as the King’s 

Road, destinations for visitors from further afield, they need to provide a welcoming experience that 

people cannot get on the internet or in retail parks.  

The Government’s recent introduction of Use Class E has allowed a more flexible approach to 

curating high streets so that they can best respond to changing consumer expectations and trends. 

But we know from experience that activation of the public realm also plays an important part in 

creating a viable and vibrant future of our high streets. All our research shows that, for example, our 

weekly Farmer’s Market on Duke of York Square and occasional street activities on Pavilion Road 

have proved popular with residents and visitors alike, attracting more people to spend in local shops, 

bars, cafes and restaurants.  

That is why we support the Council’s proposals for continuing al fresco hospitality even after 

COVID19 is no longer such a threat. We believe that it is a vital and integral part of the future of high 

streets and should become a positive legacy of the pandemic. The two summers of al fresco 

hospitality have demonstrated its popularity, shown that it can operate practically, and highlighted 

some points of operational detail that need refining to create a long-term scheme that reflects the 

balanced interests of businesses, visitors and residents.  

Al Fresco hospitality during Covid-19 

In 2021 over 1,000 new outdoor seats were created across the Cadogan estate. Pavilion Road was 

pedestrianised. We provided many more seats on and Duke of York Square. And Sloane Square came 

to life with a series of pop-up bars, cafes and restaurants.  

Businesses demonstrated their support by taking every opportunity to provide a wide range of 

quality outdoor hospitality. Residents and visitors showed their support, not just by using the new 

facilities but in their response to opinion surveys.  

We note that the Council’s research showed that 78% of residents across the borough supported 

more al fresco dining in the future, even after COVID-19 is under control. 1 Within the Cadogan 



estate this figure was even higher. Research undertaken by Cadogan in June 2021 in relation to the 

King’s Road district showed that, of 884 residents asked:  

• 81% of residents wanted outdoor dining to help Chelsea businesses recover from COVID-19  

• 93% of residents supported continuing outside dining when COVID-19 restrictions end  

• 92% of residents (and 92% of all respondents) liked the Sloane Square pop- ups2  

An overwhelming majority of comments made in the survey supported the initiative. We have 

attached these comments as an appendix to this paper, but here are three which give a flavour of 

the response:  

• “Love the pop up outdoor seating and would love for it to stay”  

• “We love the outdoor dining - please keep it up. The vibe is so great and it’s such a good use of 

public space.”  

• “The outdoor F&B on Sloane Square roundabout has been one of the most positive interventions 

in the area. This has been evidenced by its massive popularity. Seeing a normally barren dead space 

brought to life through the partnership between Cadogan and the surrounding retailers is the sign 

that Retail/Leisure industry has a future to activate and placemake, but only through collaboration.”  

Based on these responses, and the benefits to local businesses and high streets, we believe that the 

Council has a strong mandate to continue the scheme beyond the COVID-19 period.  

Comments on the proposed scheme  

Cadogan broadly supports the Council’s proposals for the operation of al fresco hospitality. We have 

a few comments on specific issues.  

Introducing a simple application process 

 We support proposals to simplify the process for applying for permission to operate al fresco 

hospitality. The system should be robust but as simple as possible for businesses, many of which, by 

their nature, as small, independent businesses. Applications should be open as early as possible 

since the time frame for operation is only a few monthsin the summer and businesses need time to 

prepare.  

Creating the right balance between the needs of businesses and residents  

While we are pleased that the majority of residents support the continuation of the scheme, we are 

conscious that at a very local level there may be occasions that a particular proposal may create a 

particular problem for some residents. We support the council setting borough-wide operating rules 

(e.g. on operating hours) which reflect trading requirements and enable businesses to trade 

effectively. We propose that the Council treats any local issues as exceptions to these broad 

regulations, to be addressed on a case-by-case basis. We would be prepared to assist, in cases where 

Cadogan is the landlord, in reaching a compromise which meets the requirements of a business 

while addressing any particular issues raised by some residents.  

Moving towards a net-zero carbon economy 

Cadogan strongly supports sustainability measures within the proposals. In 2020 we launched 

Chelsea 2030 which maps our path to becoming a net-zero carbon estate within the next ten years. 

3 Already we have banned outdoor gas heaters on our estate and we only allow heating of over 2 



kw. We would be happy to work with the Council and businesses to support the introduction of 

more sustainable methods of operations, both to achieve net-zero carbon emissions and to reduce 

pollution and waste.  

Making the best and most appropriate use of footpaths and highways  

We welcome the Council’s proposed design standards and guidance. It is important that al fresco 

hospitality facilities are appropriate for their particular area. Businesses appreciate clear guidance as 

to what is and is not permitted.  

We are sensitive to the need to ensure that pavements allow free movement for pedestrians, 

particularly those with restricted mobility. We believe that the Council should actively review areas 

where there has been al fresco hospitality during the past two summers, with particular emphasis on 

any where there have been complaints raised by residents and others, to explore how pavements 

could be widened. For example, the pop-up attractions on Sloane Square proved a popular success 

but there is both the need and the scope for public realm enhancements which would improve 

enjoyment and safety for the public.  

The use of A-boards is important for businesses. While we appreciate the need to avoid unnecessary 

pavement clutter, we do not support a blanket ban. We would encourage the Council to address 

particular concerns on an individual basis and to work with a business to try to reach an acceptable 

compromise where needed.  

Working with BIDS 

Since the consultation was published, Kensington and Chelsea has seen a second BID created on the 

King’s Road which will work closely with the new Brompton Road BID. As the consultation 

recognises, BIDs are a positive addition to the wider community, allowing businesses to take a 

district-wide view and approach to policy development as well as being a forum for discussion 

between the business community and other interests.  

We know that the BIDs have submitted a joint response to this consultation. We would encourage 

the Council to work with the BIDs both to refine the policy and to engage with local businesses. Their 

could be merit, for example, in the Council and the BIDS hosting a joint pre-summer event on the 

subject of al fresco hospitality to share ideas and views which would maximise the benefits of the 

scheme for businesses, residents and visitors.  

Similarly, the BIDs employ their own street wardens and it would make sense for these to work with 

the Council’s officers to help manage the district-wide operation of al fresco dining, in terms of 

compliance, environmental issues, visitor management and criminal and anti-social behaviour.  

Conclusion  

Cadogan strongly support the continuation of al fresco dining and is happy to support the Council in 

its successful implementation and operation.  

 

Footnotes –  

1 RB Kensington and Chelsea Draft Key Decision Report on al fresco dining, November 15th 2021 

para 8.3  

2 Future of Chelsea research June 202 



3 https://www.cadogan.co.uk/chelsea-2030-cadogan-launches-ambitious-pledge-to-become-net-

zero-within-the-next-10-years 

 

 

. 

Appendix - Selected quotes from Cadogan’s “Future of Chelsea” public opinion research, June 2021 

77% of responders were Chelsea residents  

• Only way to socialise  

• Love Al fresco dining all seasons as well as summer ! 

• Love to see more outdoor dining and events in Sloane Square and Duke of York  

• Better uses of public spaces for public good will always get my vote  

• It’s been really good to see restaurants make additional outdoor seating available on the 

pavement and even by taking away some parking bays and making terraces on the road - it creates 

much more of an atmosphere and creates a good community buzz in the more residential areas - I 

live just near the Abingdon pub and the additional outdoor seating has been positive to the 

community  

• Outside dining down Hollywood Road is so lovely I think all the parking bays should be turned over 

to seating , the atmosphere is so wonderful even if you are just walking past , during the last lifting it 

was a destination even for non residents  

• Love the pop up outdoor seating and would love for it to stay  

• Love the outdoor seating at Sloane Square! It was a bit empty, unused and depressing before the 

change. Also like the idea of outdoor dining, markets, events, etc - hopefully our weather will get 

better! I’m not in a rush to be in a crowded restaurant or other crowded venue as we ease out of 

Covid.  

• I’ve been thoroughly enjoying outdoor dining, I’ve been Boris biking to all my dinner reservations, 

talking walks in the little parks when the weather is good and the flowers are beautiful. The shops 

and restaurants are great, people are friendly and fun and relaxed, I feel safe at night. It’s a great 

place to live.  

• I’d love to see the outdoor dining here to stay. Even on the street where restaurants have taken up 

parking bays. Placemaking, December 2021  

• Public spaces, public events outdoor cafes, pop up shops and restaurants etc., enhance feelings of 

community and neighbourhood. I know we live in Northern Europe but with global warming perhaps 

now is the time to start incorporating a little more of the friendly open, “laid back” Southern 

European culture??  

• Love the new space for outdoor dining.  

• It would be great to see outdoor dining continue beyond the Covid-19 pandemic.  

• We love the outdoor dining - please keep it up. The vibe is so great and it’s such a good use of 

public space.  

https://www.cadogan.co.uk/chelsea-2030-cadogan-launches-ambitious-pledge-to-become-net-zero-within-the-next-10-years
https://www.cadogan.co.uk/chelsea-2030-cadogan-launches-ambitious-pledge-to-become-net-zero-within-the-next-10-years


• We love the outdoor dining - please keep it up. The vibe is so great and it’s such a good use of 

public space.  

• Overall I am glad to see the outdoor dining and pop up installations around the kings road.  

• Outdoor dining spaces that were temporary should be kept as they produce a great feeling in the 

neighbourhood.  

• It makes me happy to see that parking bays for cars are now being used to provide outdoor seating 

for restaurants- I hope we keep making more space for people and less space for cars. Look at 

pavilion road - what a huge success for our area.  

• It was buzzy every time I came and will come again -To eat and shop :. Fun!  

• Always well organised!  

• I love all the extra outdoor dining, it makes it feel more vibrant and relaxed.  

• The outdoor spaces, dining and pedestrianised roads have created amenity.  

• Love the outdoor dining across Chelsea and Hollywood Road and the kings road. We need fewer 

parked cars and more parking spot places! Love the activities & outdoors stuff. It's fabulous and is 

giving Chelsea & Kensington a wonderful vibe. 

• People need people - I need people - I have friends but stepping out into the streets to find them 

empty was such a lonely experience. It’s important to feel a part of something - visiting the market 

at Duke of York’s last weekend was so uplifting - I think so many things we took for granted pre 

Covid will now be really appreciated. I have especially enjoyed the street dining and the creativity 

restaurants have put into creating their al fresco dining platforms.  

• Outdoor dining in Duke of York Sq and on Pavilion Road has created a community feeling the 

borough lacked pre pandemic.  

• Really enjoyed the extra buzz and atmosphere from outdoor restaurants  

• The outdoor dining in Sloane Square has been awesome, especially in the Summer. It makes a real 

change from standing on pavements outside and lets us support business not just in the Winter  

• The pop up bar and dining to the square has brought back life and some normality to a small part 

of London Placemaking, December 2021  

• I have really enjoyed dinning outdoors.  

• The outdoor F&B on Sloane Square roundabout has been one of the most positive interventions in 

the area. This has been evidenced by its massive popularity. Seeing a normally barren dead space 

brought to life through the partnership between Cadogan and the surrounding retailers is the sign 

that Retail/Leisure industry has a future to activate and placemake, but only through collaboration.  

• I think the elephants and dining on Sloane Square are great. Businesses have been shut for months 

and months and they need every opportunity to recoup money or they will fold.  

• Being outdoors and socialising communally is great for wellbeing.  

• All the outdoor restaurants & pop ups are such a good idea you feel like everyone is out and life 

returning & gives you opportunity to hook up with friends & loved ones outside in a safe place  



• Please, please, please allow pubs and restaurants to continue outside - London has been 

transformed  

• We’ve been waiting too long for al fresco ding and the full utilisation of the available outdoor 

space, and I don’t feel that encouragement nor reassurance is required. Nonetheless, well done!  

• I think outside dining throughout Chelsea is fantastic and a wonderful atmosphere  

• We have also enjoyed drinking in Sloane Square and have always enjoyed visiting it when 

events/activities have been put on there.  

• Nice environment with all the outdoor dining and events. Attractive displays and outdoor art make 

it an inviting place to spend time  

• It’s been great to see Chelsea benefit from outdoor dining and be part of the buzzy environment 

again  

• Great work by the council  

• Pop up dining in Sloane square was brilliant, the cleanliness of the streets and public spaces 

excellent, Chelsea feels like a vibrant community  

• The pop up food market on the running track was awesome! More actual food vendors and more 

alcohol options would make it even better!  

• It’s been so lovely having somewhere to meet friends and relax without necessarily having a 

reservation somewhere. The Market and now Sloane Square outdoor dining have played such a key 

role in making life feel a little more normal throughout the lockdowns. It’s also been a great place to 

go to feel a sense of community.  

• I like the idea’s of seasonal events and out door dinning. After all children will love the different 

event and also love to be able to eat out doors  

• I like the idea’s of seasonal events and out door dinning  

• After all children will love the different event and also love to be able to eat out doors 

Placemaking, December 2021  

• I love outdoor dining  

• With people eating on the street and stalls in the open spaces it will have a village feel and will 

improve the general atmosphere of the area - the more the merrier in my opinion!  

• Great lively atmosphere at Sloane Square  

• Lots of good vibes from outdoor eating, lovely planting & outdoor exhibitions & decoration, shops 

welcoming & good displays. Outdoor markets - can go on!  

• It is nice to see people and have good outdoor restaurants in the area  

• Enjoy the atmosphere of outdoor eating.  

• The pop up on Sloane Square was great. Keep it going  

• A lovely vibrant feel in Chelsea since outdoor dining and the market has been added.  



• Love Chelsea and the new outdoor options, great to be able to spend entire day in one area with 

many different activities  

• Most European cities enjoy outside coffee and drinks until late. Family friendly, cosy, live music or 

private and romantic. Chelsea has started exploring this and I want to see more. More community 

events in-keeping with the traditional social demographic; high-end but somewhat smart-casual and 

accessible. Be it croquet on the lawn or garden parties in Belgravia / Chelsea to get different 

communities together. Would be nice to meet other people in the area in this way. Semi-exclusive 

but accessible.  

• Outdoor spaces to sit and have drinks or food is excellent...love Sloane Square dining space!!!  

• Great to see all the outside eating zones across Chelsea and the Market in Sloane Sq is fantastic  

• Loved experiencing outdoor eating and the extended food market stalls.  

• The outdoor restaurants and events have been a huge mood-elevator following lockdown. It's 

been wonderful to take advantage of the city while being safe 

 

 

Respondent 127   Street: Cathcart Road (2) General Position: Opposition 

Comment: 

This consultation opened on the 16th November  why did it I only receive this notice a week before 

Christmas in my letter box? 

The licenses of ‘parklet terraces’ may have proven to be popular with local restaurants and bars but 

they are not popular with residents. 

On your consultancy documents you put a lovely picture of Pavillion Road.  Hollywood Road is not 

Pavillion Road, which is a purpose-built commercial street recently refurbished by Cadogan Estate.  

There is no unity with the design of these ‘parklet terraces’: this addition to most streets is 

unattractive. See attached photographs. 

 

The ‘parklet terrace’ on the west corner of Hollywood Road and Fawcett Street is a problem for car 

drivers and pedestrians as taxi/uber drivers dropped pick up people from this corner, making it 

dangerous for pedestrians and drivers as it creates congestion. In addition, lorries now just stop in 

the middle of the street to unload. This causes congestion, adding to local pollution.  If we are lucky 

they may pull over to the side to let us drivers pass.   

The ‘parklet terrace’ on the corner of Fawcett street is a hazard for all pedestrians as approaching 

traffic cannot be seen.  

Every single terrace in Hollywood Road has artificial heaters, adding to the problem of climate 

change.  We live in England: we have unseasonal weather all the time. If this is “British Summer Time 

Licensing”  why do we have to put up with looking at this all year round?  The wooden decks cannot 

easily be moved: whilst in situ they can hinder the Council’s ability to carry out its statutory duties, 

including essential street works. Wooden decking is a breeding ground for rodents.  



I strongly object to this proposal.   

 

 

Respondent 128 Street: Duke of York’s and Royal Hospital Area RA General Position: 

Opposition 

Comment: 

I have been given very little time, on behalf of the Duke of York’s and Royal Hospital Area Residents 

Interest Group, to respond to the ongoing consultation.  It was drawn to our attention by a draft 

paper supplied to me by the Brompton Road and Kings Road BID.  The following comments have 

been made in response to that draft, to which I would draw your attention for the purposes of a 

wider consultation: 

 

1. The very strong theme of the business responses is that there is widespread support for not 
only a continuation of the expansion of al fresco dining during the pandemic but also a 
future extension of that.   

 

2. Critical to that theme are various statements that are being made that this level of 
popularity and support for al fresco dining is very strongly shared by residents.   

 

3. The Kings Road BID seeks to draw support for that conclusion from some documents, two of 
which are key.  The first is said to be a Cadogan document, a copy of which we have not 
been able to obtain from anyone.  The second is the RBKC draft decision report on al fresco 
dining.  It states in paragraph 8.3 that “78% of respondents were in support” of more al 
fresco dining in the future.  The Kings Road BID seeks to translate this reference to 
“respondents” into “residents”, which I believe gives a misleading impression of the true 
position of residents (to which I refer below).   
 

4. In and of itself there is nothing surprising to be noted in support for further business 
expansion, through al fresco hospitality, from businesses and employees of such 
businesses.  That is only to be expected.   
 

5. One hardly needs to seek out much support from businesses and employees.  The issue is 
whether the balance being achieved with the interests of residents is done at the policy 
development stage or only in response to proposals which flow out of a debate which may 
lack balance in terms of representation.   
 

6. The danger in the present approach is evident from what we have seen in the Kings Road 
BID draft document.  It focusses on an unsurprising view that expanding outside hospitality 
“makes the district more attractive, encourages people to visit more often and stay longer 
which has wider benefits for local businesses”.  Something similar is identified in paragraph 
8.3 of the RBKC report which say that al fresco dining is a “popular reason to visit” the 
area.  But that form of analysis is of little utility in determining the interests and views of 
residents.   
 



7. To take a commonly cited example, more than enough residents associations in my time 
have expressed concern that Chelsea has become in the last several years, and particularly 
during the pandemic, in danger of falling into the “Covent Garden culture”, with the 
consequences, particularly in the summer time, of late night eating and drinking hospitality, 
outdoor performers, street food, permanent tables and chairs and so on.  The popularity of 
such activities among “visitors” is undoubted, but those visitors generate problems for 
residents living in a tightly spaced area, with pavements that can hardly support yet more 
footfall and noise etc at night, all of which is damaging to the very reasons why people wish 
to live in Chelsea and bring up families in the area etc.   
 

8. There is a considerable degree of concern that those responsible for promoting the BID, and 
for the policy considerations behind it, either do not live with the residents in question, or 
benefit for example from having second homes outside of Chelsea where they can find the 
peace and solitude which those who are less fortunate would like to be able to achieve to 
some tolerable extent within their existing residences in Chelsea.   
 

9. A related example of the residential concern is the level of noise that comes from patrons 
leaving a night’s entertainment and drinking, as well as the proliferation of delivery bikes 
and bicycles, in and around dining establishments delivering to people’s homes, where there 
is insufficient space for such vehicles to park properly, thereby adding yet further stress to 
the experience of residents.  It is not, with respect, a good thing to have yet more and more 
tables and chairs outside, more and more people mingling late at night, and more and more 
bikes parking illegally in close proximity to restaurants.  It is hard to understand how such 
experiences can be viewed as a positive additive to what has made Chelsea a special area in 
which to live.   
 

10. The problems don’t stop there.  We see many examples of waste material building up in and 
around establishments that have expanded their activities out into streets and pavements, 
where they have insufficient indoor space to maintain the waste.  As a related point, Sloane 
Square in recent months has not looked as it should, because of the waste and detritus left 
from outdoor dining and outdoor bars.   
 

11. Yet the Kings Road BID submission talks about the undisclosed “Cadogan research” which is 
said to “clearly show” that al fresco hospitality in Sloane Square and Duke of York Square is 
popular.  As I say, not only can we not obtain the document in question, but we cannot 
identify a broad range of residents associations which support this approach.  To take an 
example, the Kings Road BID suggests that there is support for extending outside hospitality 
to “the top of Royal Avenue”.  I am aware that many residents associations in that area are 
very concerned about this.  The precise location already suffers from the consequences of 
patrons using McDonalds where again there is a proliferation of delivery bikes and bicycles 
which, with respect, does not add to the character of the area.   
 

12. I am surprised that there appears to be no perception of views that have been widely 
expressed amongst residents associations, and in more than one forum set up by RBKC, to 
the effect that we should wait until the current pandemic has become much more stabilised 
such that the future can then be identified more clearly.  In the meantime, we should not 
regard the unprecedented extension of al fresco activities during the pandemic as a new 
“baseline” from which we all then seek to establish what may vacuously be described as a 
“new balance” between business and resident interests.   
 



13. For such a “balance” to be achieved, we first need to go back to the position pre-pandemic 
and determine from there how much of the extension that we have seen during the 
pandemic is appropriate in the long term.  Otherwise, treating what has happened during 
the pandemic as the new baseline would constitute powerful propulsion of “commercial 
creep”, in this instance in an opportunistic way, and without the involvement of a true 
balance between business and resident interests.   
 

14. A fairer perspective is to recognise that external hospitality is not in itself a bad thing, nor 
singularly a good thing.  It can be constructive but it cannot be reset from a pandemic 
inspired baseline, and “respondents” who may be business owners or employees cannot be 
treated as having a point of view that can be equated with “the position of residents”.   
 

15. Finally at this point, any expansion of al fresco hospitality, when it comes, must be mitigated 
by clearly established and understood mechanisms for residential support for each such 
expansion, and to be able to call in the expansion to the extent that it generates nuisance 
and difficulty etc.  In other words, expansion of outdoor activities particularly late at night 
should be subject to a clear regime of testing and revalidation before being treated as a new 
“baseline”.   

 

 

Respondent 129  Street: Not Given (40)  General Position: Opposition 

Comment: 

While understanding pending Government deregulation and the Borough's thrust to enliven 

opportunities for visitors and residents to enjoy open air dining, and the commercial benefits for the 

businesses, we are concerned about the possible impact on local ward residents.   

 

The key concern is what powers and controls are available to the Borough should a location cause 

disturbance to local residents. 

 

Local Residents' Interests 

We feel there should be a principle underlying any policy on this that, in predominantly residential 

areas, the interests of local residents should come first. This could be addressed by clarity of 

management principles and effective enforcement 

 

Noise Complaints 

We note the extremely limited resources currently available to residents who try to make noise 

complaints. We fear that the chances of controlling the noise from an outdoor dining extension 

disturbing local residents particularly at weekends and evenings after 8pm may be in practice non 

existent:  

-  What are the rules on noise levels in this policy?  

- Will extra funding be available to provide enforcement officers to deal with noise complaints? 

 

Terminal Hour 

The management principles (3) notes a normal terminal hour of 10pm but with the possibility of 

reduction in primarily residential areas of 8pm on Sundays. 

- What are the criteria for earlier terminal hours to be imposed? 



- What controls does the Borough have to restrict the operating times of open air dining under this 

policy if there are noise complaints, and if necessary to remove the open air dining area completely? 

 

Outdoor Drinking 

The policy title refers to open air "dining". Does this also apply to bars etc serving drinks and where 

no restaurant dining is provided? 

 

Conclusion 

We welcome the benefits of outdoor dining, where the particular establishment has the support of 

local residents. Our concerns relate to the four specific points above, which seek to ensure that this 

policy takes account of local residents' interests. 

 

 

Respondent 130 Street: Old Church Street  General Position: Opposition 

Comment: 

1. The use of outdoor heaters is completely at odds with RBKC’s aims for a greener borough and the 

Govt’s overarching target of Carbon Net Zero. If RBKC endorses their use, then it should immediately 

drop the green stuff.  Heaters and Net Zero cannot be reconciled.  

2. Wooden decking is a breeding ground for pests, particularly rats.  

3. Pavilion Road is purpose-built and completely atypical of the Borough (If RBKC officers and 

councillors believe that most Borough residents pay £7+ for a loaf of bread perhaps they should get 

out more). As well as expensive, it is beautiful. Currently most of these ’parklet terraces’ resemble 

structures found in favelas or shanty towns in the southern hemisphere.  

4. How is anti-social behaviour by customers al fresco in residential areas going to be defined, let 

alone monitored? One customer’s talking is another resident’s disturbance. 

Back to the drawing board please. 

I object to this proposal. 

 

 

Respondent 131   Street: Ledbury Road (5) General Position: Opposition 

Comment: 

In response to the consultation on further extensions to restaurant and cafes seating into the roads 
in and around Ledbury Road, 
 
 I vigorously oppose this plan, which favours the tourist industry at the expense of the local residents 
and shops and risks altering the character of this part of Notting Hill. Perhaps a Notting Hill Carbaby 
Street is what is envisaged? 
 



Were this proposal implemented, the area in and around Ledbury Road and Westbourne Grove 
would become like some towns in Greece and Croatia, as well as various parts of London,  in which 
entire streets are effectively restaurants and cafes, dedicated to the tourist industry. While there 
may be some justification for this where there is no real residential presence, there is absolutely 
none in and around Ledbury Road, which is primarily a residential area. 
 

 

Respondent 132   Street: Kensington Square (2) General Position: Opposition 

Comment: 

As residents of Kensington Square we are writing to join a significant portion of our community in 

expressing our displeasure with the idea that this intrusion of noise, nuisance and anti-social 

behaviour that is late night, outdoor dining would be made a permanent feature of our lives.  

 

Throughout Covid-19 we have been generally supportive of temporary measures to aid local 

businesses despite the difficulties and in the case of businesses on Kensington Square and Thackeray 

St. a consistent level of violations of already generous provisions during the pandemic - none of 

which has remotely been remedied by any sort of enforcement action. The government currently 

has little to nothing in the way of restrictions on indoor dining and if nearly 200,000 cases a day has 

not caused the government to impose more restrictions, it is unlikely we will see a return to them in 

any meaningful way. This is now therefore merely private businesses swallowing up public spaces for 

free square footage at the expense of residential amenity.  

 

It would be one thing to extend outdoor dining and encourage more pedestrian friendly 

development on the actual high street where this type of commerce is expected and for that we are 

supportive, but the continued ignoring of residents concerns as it relates to residential streets on 

these matters has been extremely dismaying. For some reason the council seems to want to 

prioritise 10ft wide store fronts causing disruption and dissatisfaction that will over time turn these 

properties from a vibrant, lived-in community to the empty investment properties that have cursed 

much of central London. Anyone on the council can easily see the problems in SoHo of all places to 

see how out of hand this issue has become if even SoHo residents are disturbed by the free for all 

that is the current state of outdoor dining.   

 

The businesses on these residential streets are far beyond their historical remit and it is imperative 

that if the council was to make outdoor dining a permanent feature it is confined to commercial 

areas, not residential areas with people trying to raise families, put kids to bed for school the next 

day and try to get to sleep at a reasonable time to go to work the next day. It is sad to say that so far 

the council has done less than nothing to protect residents on this issue and we hope our pessimism 

for the future on this issue will be shown to be unwarranted. 

 

Respondent 133   Street: Hollywood Mews (3) General Position: Opposition 



Comment: 

Having read the Council's document in Support of British Summertime Licensing,  Page 10 gives a list 
of 6 criteria to be fulfilled in order for it to support a proposal for outdoor seating areas.  As a 
resident of Hollywood Mews, I am commenting upon the Parklet Terraces constructed outside The 
Hollywood Arms Public House and Brinckley's Restaurant in Hollywood Road, SW10 9HX.  Of the 6 
criteria listed, there are 4 which do NOT comply for reasons I give below:- 

2. Enhance the quality of life of neighboours and the wider community - I can only speak as an 
immediate neighbour to The Hollywood Arms and confirm that as a result of the loading bays being 
suspended in favour of the terraces the numerous delivery vehicles to these premises, as well as 
those on tne other side of Hollywood Road, now park directly in front of the entrance to Hollywood 
Mews blocking the fundamental and rightful access and egress to its' Residents of 9 houses on a 
regular and an almost unremitting basis. 

3. Do not impede pedestrian movement - It is noticeable that people with prams, on disability 
scooters, and some elderly persons have been struggling to negotiate the terraces, usually having to 
venture out into the road to pass by 

4. Do not impact significantly on residential amenity - I refer to the comments made in point 2 which 
also apply to this criteria not being fulfilled 

6.  Are Safe - Although Hollywood Road is one-way, directional from Fulham Road, there is a cycle 
lane from the opposite direction on the same side as the Hollywood Arms.  Before the advent of the 
parklet terraces, both a driver exiting the Mews and an approaching cyclist could observe each 
other.  Now, that view is blocked by the terraces and neither can see the other until the last moment 
- in other words, an accident waiting (and likely) to happen, so definitely NOT SAFE! 

A separate point I wish to address is the title  given to your document, British Summer Time 
Licensing.  As far as I am aware, BST runs from 27th March to 30th October each year which begs the 
question as to why the Parklet Terraces outside The Hollywood Arms are still in situ and fully 
operational as I write on 31st December 2021. 

In conclusion, I have to say that I am at a loss to understand why the Planning committee failed to 
recognise the obvious negative impact of suspending the parking bays.  Where did they expect all of 
the vehicles delivering supplies to the various restaurants and the Hollywood Arms to park in a one-
way street made even narrower by the parklet terraces they have allowed on the other side of the 
road?!!! 

 

 

 

 

 

 

 



Submissions after the deadline prior to this publication (10.01.22) 

 

 

Respondent 134 (Late)  Street: Oakfield Street General Position: Opposition 

Comment: 

As a long time resident of Oakfield Street, just behind Hollywood Road, I would like to add a brief 

plea to your consultations. The noise in the summer on Fridays and Saturdays was at times deeply 

disturbing for residents. I live one street away from the hub in Hollywood Road, but had to shut my 

bedroom window., not so great in summer heat. For friends living on the street, it was at times 

unbearable. Given the covid situation, I can well see that it was a genius idea but to grant parklet 

terraces a summer licence until 10pm  is going to make it very hard for residents wishing to go to 

sleep before all the clearing away is finished. It is not as though silence will immediately descend at 

10pm - and what about all the extra mess that will need to be cleaned up. Also, parking in this area is 

at a premium anyway, for residents wishing to park near their homes it is going to. make the 

problem so much worse. 

A licence until 9pm would seem a lot fairer on residents - and perhaps not make it permanent, just 

grant it until covid is safely under control. 

I apologise for replying right at the last minute but it is unfortunate that the consultation letter was 

distributed/received so late and right in one of the busiest periods of the year when so many of us 

are likely to be away or busy with Christmas preparations 

 

 

Respondent 135 (Late)   Street: Park Walk (6)  General Position: Opposition 

Comment: 

We live in Park Walk close to Fulham Road. Since the pandemic our residential street has 

become a completely al fresco dining area just around our front door. The noise, the lack of 

space in the street, the garbage in our front door, and the people smoking in front of our 

property (they have to walk away from where the tables are, so now they smoke at our front 

door) has become unbearable. 

 

Many nights we have had to wake up in the middle of the night (2 and 4 am in the morning) 

to open the window and ask to some groups of people that are around the tables left out 

doors by the Goat (they remove the chairs, but left the tables and the heaters can be turned 

on) smoking pot and drinking despite the venue is closed), to lower their voice an move 

somewhere else as they can’t be there. We have been even threatened and insulted by doing 

that. One night there has been an incident when some neighbours also complained, and a 

man threatened the neighbour with an ice skate and hit the window shop below their flat, 

damaging the facade. This was reported to the police, we also have pictures and videos of all 

these incidents, but we fear that there will be bad consequences to us and our security if we 



report them, as people can obviously see where we live. 

 

The other venues are also causing quite some disturbance. The quality of the space arranged 

for those tables outside is quite poor. We have constant noise and we feel totally exposed to 

the scrutiny of people when entering and getting out from our flat. We felt our privacy is 

compromised.  

 

It has also become very usual to find more rubbish disposed in front of our home, 

presumably from the workers of the restaurants. On top of that, the Goat is leaving on a daily 

basis a huge mountain of garbage bags at the corner of Park Walk with Fulham road. We are 

talking about a space that takes more than half of the side walk. We have to walk next to it 

every day. And just half a meter away from that mountain of rubbish, in summer, they were 

accommodating tables and chairs for people eating al fresco, next to the rubbish! That goes 

against any rules of hygiene for sure. 

 

The additional problem is that all these al fresco dinning terraces are taking car park space 

that is needed for residents. It has also become impossible to get any delivery or service with 

a van to our house, because there is even less space to park in the street. 

 

We are not against al fresco dinning, but in the adequate locations. Park Walk is a residential 

street and always has been before these outdoor dinning areas arrived. These changes have 

affected residents really badly with noise, lack of sleep and privacy, and mostly, fear for our 

security. We also see that if the restaurants in Park Walk can do that, what will stop this from 

happening in other residential streets? 

 

We should not forget that despite that we wanted to help our local businesses, this help 

can’t be on detriment on the resident's health and well-being, safety, and peaceful family life. 

 

If this situation continues, we are seriously thinking that we will have to move out, but we are 

now struggling on how difficult will be renting or selling this property with the problems 

arranged at our front door. This is devaluating the value of our property and it is definitely 

something we will have to claim to the borough.  

 

The al fresco dinning was as extreme measure to help the local businesses during the 

pandemic, and residents were patient and supportive for that. The fact that this solution can 

now potentially become permanent is just completely unacceptable. 

 
 

 

Respondent 136 (late) Street: The Kensington Society General Position: Support (with comments) 



Comment: 

The Kensington Society has responded to this consultation – largely positively (see attachment). 

 

We are, however, concerned about and disagree with the proposals: 

 

 the need to retain the standards for clear space on footways:  We do not agree with the 
proposal to modify the Council’s clear footway-width requirements. We have seen no 
evidence that these standards have prevented any tables and chairs applications on the 
public footway. Without such evidence, we see no reason to change the standards. There 
can, however, be sufficient flexibility, for example, by treating the standard of 4m in very 
busy sections of footway as the default setting for such sections, with any 
variation/exception needing to be justified and designed to avoid problems such as trees 
and street furniture. This is entirely consistent with paragraph 6.7 of the draft Key Decision. 
In which case there is no need for the proposed change. In any case, any change to the 
width of clear footway should be made through a review of the Streets SPD – which must be 
overdue. There is no urgency to make the proposed change. We want to see the evidence 
that would justify the proposed changes. (see list below) 
 

We are concerned that the reduction in clear footway space will be at the expense of the 

quality of the public realm. 

 

 the areas of Al fresco dining should be:  
o subject to planning and licensing control, 
o subject to public consultation, providing at least 10 days consultation (Friday to 

second Sunday and 11 days to decision (Monday to second Friday) a minimum of 
21 days from notification/consultation to decision  

o subject to conditions on opening hours and noise,  
o personal to the applicant, and  
o renewed annually (not every 5 years). 

 

This is consistent with the suggested process in paragraph 5.2 of the proposed Key Decision 

 

 Lack of evidence base to demonstrate the need for change in approach 
 

We are not convinced about the evidence base for the latest proposals  

 

We have not seen any evidence of refusals of either planning consents or licences, or any 

enforcement action taken. Please can you produce a list of applications refused or 

withdrawn due to conflict with the clear footway width standard. Please could you provide a 

list of cases - giving their locations and grounds for refusal/enforcement action 

 

We would, therefore, like to have a copy of the following maps showing: 

 



 the locations of the 114 parklets or tables and chairs within the carriageway; 

 the locations of tables and chairs on the footway, both those on forecourts and those on 
the public footway; and 

 the current clear width requirements for the three types of footway as in the current 
SPD. We would like to see maps for the first two categories showing all current 
planning permissions/tables and chairs licences . 

 

We assume that you have these as part of your evidence base for the proposed changes. 

Please treat this as a Freedom of Information request. 

 

Our perception is that all parklets, with the exception of the two on the footway in 

Kensington High Street, are not on Strategic Roads, London Distributor Roads or even Local 

Distributor Roads, but on Local Roads with commercial frontages If this is correct, the 

proposed changes are both unnecessary and seek to avoid any public scrutiny. 

 

 Conflict with Local Plan Policy CR4: Streetscape: 
This policy seek to remove clutter, carefully control street furniture to avoid clutter to support 

the Council’s aim of driving up the quality of the borough’s streetscape. 

 

The current proposals do not provide an effective process for delivering a high quality of design 

and construction (CR4 (d)) 

 

 Conflict with place-making aspirations 
The introduction of further al fresco dining facilities needs to be directly related to strategies for 

different types of centres/streets What may be appropriate, let alone possible, will be different 

in the main town centres than in local/ neighbourhood shopping streets. The introduction of 

new facilities must support the strategies for these centres, including where appropriate (eg the 

southern end of Exhibition Road) restricting further intensification. 

 

Summary 

 

The Society, whilst generally supportive of “Al Fresco Dining”, considers that most of the proposals 

for changing both the policy and the approval process are unnecessary, potentially damaging and 

effectively removes any real democratic control. The introduction of further parklets in the 

carriageway and tables and chairs on the footway, should be part of an agreed strategy for particular 

centres, be directly related to these places and should, in particular, be meeting the objectives of 

Local Plan Policy CR4: Streetscape.  

 

 

Respondent 137 (late) Street: Oakfield Street (2) General Position: Opposition 



Comment: 

First of all best wishes for 2022. 

 

Yesterday we came back home after holidays and we found your letter. 

 

We really appreciate your heads-up however we are disappointed to see that the consultation 

remained open only until 31 December 2021. 

 

We guess that we are not the only residents to be away at the end of December and we find it very 

curious that the Council does not extend the consultation period.  

 

Could you please tell us when the consultation was opened and whether the residents were 

informed in advance that the consultation would only be opened until 31 December ? 

 

As you know our neighbours and us have suffered of multiple and repeated nuisances from the 

restaurant located 14 Hollywood road over the past few years. 

 

The restaurant operators have shown over many years a deliberate pattern of infringement of 

regulation and non-respect to the authorisations given to them. 

 

Whilst we are pro-business and favor pleasantly lively local hospitality businesses, we are also very 

worried that permanent al fresco schemes may increase the nuisances for the residents.  

 

What will the Council do to make sure that the quality of life of residents is respected and that they 

businesses will comply with their authorisations ? 

 

 

 

Respondent 138 (late) Street: Drayton Court General Position: Support (Summertime) 

Comment: 

I just wanted to offer our enthusiastic support for the initiative to license outdoor dining  during 

British summer time. It has revitalised the wonderful ambience in the neighbourhood. And is boost 

to local restaurants in a time of need. 

 

 


