
August Bank Holiday weekend

Resident informationResident information
How to enjoy Notting Hill Carnival  

at home, online
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For the first time in its 54-year history, Notting Hill Carnival is moving entirely online over 
the August bank holiday weekend, 29-31 August 2020. Due to the Coronavirus pandemic, 
Carnival will not take its usual form this year, on the streets of Notting Hill, but there is an 
alternative: 

Notting Hill Carnival 2020: Notting Hill Carnival 2020:   
Access All AreasAccess All Areas
The Carnival community has come together to create a three-day digital programme 
streaming for free over four channels, so that everyone can enjoy the true spirit of Carnival 
from home while helping to protect lives and limit the spread of Coronavirus. It keeps 
Notting Hill Carnival alive at this challenging time, giving an outlet to the thousands of 
people that spend all year creating incredible costumes and amazing music for Europe’s 
largest event.

“This is a fantastic solution for 2020. We may not be able to celebrate together on the 
streets as usual, but we can all come together online to celebrate one of the UK’s great 
cultural events.” 
Matthew Phillip, Executive Director of Notting Hill Carnival Ltd

Details on how to register at www.nhcarnival.org

> Stay safe, stay at home
> Maintain Social Distancing
> Come together online
> And come back next year

The Organisers, both Councils and the Police  
are working together to ensure we all stay safe,  
and do not support any group gatherings or street 
parties taking place over the weekend.  
 
Please stay home and enjoy Carnival online.



As the event is not taking place on our 
streets this year, there are very few 
changes to our services.

Vehicle access in the area 
There will be no Carnival-related road 
closures, barriers or parking  suspensions.

Street Cleaning and Waste 
Collection
In Kensington and Chelsea, on Bank  
Holiday Monday there will be normal  
rubbish and recycling collections but no 
Too Big for the Bin bulky waste  
collections. Please ensure you put your 
rubbish and recycling out before 7am 
on your day of collection (not the night 
before). Local garden waste collections 
will operate as normal on Wednesday  
2 September. For more information:  
www.rbkc.gov.uk/binsandrecycling

In WCC, services will run as normal. 
Please check your collection date on 
http://transact.westminster.gov.uk/
env/streetsearch.aspx

If your waste is not collected by the City 
Council, please check with your  
private commercial waste collector for 
their service provision during the bank 
holiday weekend. If they cannot collect, 
then please do not place waste on  
Westminster’s streets.

Staying Safe 
(correct at the time of printing)
Continue to stay alert and limit your 
contact with others
Follow social distancing guidance
Wash your hands regularly with hot water 
and soap and for at least 20 seconds, if 
unavailable use hand sanitiser
Wear something that covers your nose 
and mouth on public transport, in  
hospitals, shops and supermarkets, and 
in other enclosed public spaces
Avoid close contact with people outside 
of your household
Do not touch your eyes, nose or mouth if 
your hands are not clean
Please visit www.nhs.uk/coronavirus for 
the latest government advice
By following the Government’s guidance, 
you are helping to protect yourself, your 
family, and your community.
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Helplines and Contacts 
Kensington and Chelsea:      www.rbkc.gov.uk/carnival
        carnival@rbkc.gov.uk            @RBKC

Noise Problems
        Online Report It form www.rbkc.gov.uk/global/report-it/noise-or-nuisance 
        020 7361 3002 (24hrs)

General Enquiries 
Online Report It form
        www.rbkc.gov.uk/global/reportit/waste-and-street-environment
        020 7361 3001 (weekdays only, 9am-5pm) 

August Bank Holiday phoneline (for enquiries over Bank Holiday Weekend)            
        020 7361 3868
Saturday 29 August 12-9pm, Sunday 30 and Monday 31 August 9am-9pm

RBKC Housing Services
        0800 137 111 (24hrs)
        HM-CustomerServices@rbkc.gov.uk

Westminster:         www.westminster.gov.uk/notting-hill-carnival
        carnival@westminster.gov.uk         @CityWestminster

General Enquiries and Noise Problems
        Online Report It form: https://www.westminster.gov.uk/report-it
        020 7641 2000 (24hrs) 

Westminster Housing Services 
        0800 358 3783 (24hrs)

Police:       www.met.police.uk
        Metropolitan Police Non-emergency: Call 101 for Non-emergency calls,  
        call 999 for emergency calls 
        @MetPoliceEvents

Travel:         www.tfl.gov.uk for updates
TfL are running normal Bus and Tube services over the weekend

Organisers Notting Hill Carnival Ltd Access All Areas:  
     www.nhcarnival.org
        020 7221 9700 (normal weekdays 10am–6pm) 
        office@nhcarnival.org          @NHCarnivalLDN
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