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Housing Payments Application Form
About this form:
· Housing Payments provide discretionary financial support to help residents of the borough meet housing costs where there is a shortfall between rent and Housing Benefit or Universal Credit housing costs. 
· You can apply by completing this form and returning it to benefits@rbkc.gov.uk or The Benefits Service, Town Hall, Hornton Street, London, W8 7NX
· We will use the information you provide to assess your application and identify any additional support you may need. 
· Housing Payments are discretionary and decisions are based on individual circumstances. 
· No-one has a legal right to Housing Payments. Any payments made are at the discretion of the Council. 
· The fund is limited each year, so we may not be able to award the full amount requested, even where you qualify.
· If you disagree with our decision, you can ask for it to be reviewed within one calendar month. A different officer will review the decision.

What a Housing Payment can cover:
· Rent shortfalls linked to a benefit cap, Removal of Spare Room Subsidy in social rented sector (also known as bedroom tax) and Local Housing Allowance restrictions
· Rental deposits to move during crisis when supported by a Council service

What a Housing Payment cannot cover:
· Water, meals, fuel or other ineligible service charges included in rent 
· Increases in rent due to outstanding rent arrears 
· Sanctions and reductions, including non-dependent deductions, in benefits 
· Shortfalls caused by a Housing Benefit or Universal Credit overpayment recovery 
· Benefit suspensions 

Housing Payments are funded by the UK Government through the Crisis and Resilience Fund.	
	Date of Application
	



Section 1: Your Details
	Title
	First name
	Last name
	Middle name

	
	
	
	

	Date of Birth
	National Insurance Number

	
	



Contact Details:
	Mobile Number
	Email Address

	
	






Current Address (your current address):			
	Flat/House Number
	

	Address Line 1
	

	Address Line 2
	

	Town
	

	Post Code
	

	Tenure
	Please add a cross next to the relevant option below

	Temporary Accommodation
	
	Supported Housing
	
	Hotel
	

	Privately rented accommodation
	
	Council Housing
	
	Hostel
	

	Housing Association
	
	Living with family or friends
	
	Houseboat/Caravan
	



Benefits:
In order to be eligible for a Housing Payment you must be in receipt of either Housing Benefit or Universal Credit Housing Costs. 
Please add a cross to indicate which benefit you are in receipt of and provide the associated information
	Housing Benefit
	
	Reference Number
	

	Universal Credit with housing costs included
	
	Please ensure you provide your latest (current assessment period) UC payment breakdown when you submit your application



The UC payment breakdown can be found in your on-line Universal Credit account. If you click on the payment date beside the UC payment you will find the statement containing the breakdown.  We will need to see all the pages.

Section 2 – Reason for Application
Please add a cross to indicate what you require support with
	Support with (intended outcome)
	X

	Help to secure and move to alternative accommodation (e.g. downsizing)
	

	Help with short term rental costs while you secure and move to alternative accommodation (e.g. support with LHA move)
	

	Help with repeated rental costs for a foster carer
	

	Short-term help with rent shortfall for other housing-related reason
	





Please add a cross to indicate why you need this support
	Because I’m impacted by
	X

	Benefit cap
	

	Removal of Spare Room Subsidy in social rented sector (also known as bedroom tax)
	

	Local Housing Allowance restrictions
	

	Combination of the above
	

	Other (non-welfare reform)
	



How much is your rent
Outline how much your rent is, and delete as appropriate to indicate when you pay this. 
	£
	Every day
	Every week
	Every 4 weeks
	Every month



Why you need help
Please use the box below to share anything else that you believe will help us understand if you qualify for a Housing Payment. This can include information about what has changed, when the shortfall started, and what risk you are facing if we do not help. 
Continue on a separate sheet if necessary. Please also include any evidence you can provide about your circumstanced when you submit your application.
	



Why do you need to live at this address in this particular area
Use this box to tell us why you have moved to this address and if there are any reasons preventing you from moving to another accommodation or area to resolve your shortfall in rent. 
	



The steps you’ve been able to take
Housing Payments are time limited, tell us any steps you’ve taken or have planned to take to resolve your shortfall. 
This could include if you have contacted DWP, asked landlord to reduce rent, sought money advice, applied for work, contacted housing options, registered for a transfer, or reasons why these steps were not possible.
	



Section 3 - Household and vulnerability	Comment by Dhesi-Cowper, Sharon: RBKC: @Niles, Jacky: RBKC - the section’s called household and vulnerability but we’re not asking any vulnerability questions. Should there be a question to ask ‘Is there anything about your health, disability, caring responsibilities, safety, or household circumstances that affects your housing situation or ability to take action?”
Partner Details:
	Title
	First name
	Last name
	Middle name

	
	
	
	

	Date of Birth
	National Insurance Number

	
	



Children:
	Forename
	Surname
	Date of Birth
	Gender

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Other Household Members
	Forename
	Surname
	Date of Birth
	Relationship

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Section 4 - Financial information	Comment by Dhesi-Cowper, Sharon: RBKC: As well as bank account and current balance should we ask for income and savings for applicant and any non dependent adult living in the household @Niles, Jacky: RBKC 

Please include the details of any bank accounts or savings accounts held by the applicant.  If you have a partner living with you, include their accounts and balance.
	Account
	Current balance

	
	

	
	

	
	

	
	

	
	



Previous Housing Payments	Comment by Dhesi-Cowper, Sharon: RBKC: @Niles, Jacky: RBKC  another new section based on the policy saying repeat application will be assessed slightly differently. Are you happy that the repeat application questions capture enough information about previous awards, changes in circumstances, actions taken and any barriers to taking action?
Please complete this section if you have received a Housing Payment before, or if you have applied for this type of support before.

	Question
	Answer

	Have you received a Housing Payment before?
	Yes / No

	If yes, when did you last receive a Housing Payment?
	

	Has anything changed since your last award or application?
	Yes / No



If you have received a Housing Payment before, please tell us what has changed since your last award, what steps you have taken to reduce or resolve the rent shortfall, and whether you were asked to take any actions as part of your previous award.
	



Section 5 – Support Period
How long would do need to receive Housing Payments? Please put a cross in the relevant box.
	2 Months
	
	4 Months
	
	6 Months
	



If it is for another time frame, please give dates below:
	From
	
	To
	



Awards are usually short term but may be longer in exceptional circumstances. Please explain why you have requested support over this period. 
	



Section 6  – Payment
How much are you requesting for your Housing Payment?
	Amount
	
	Weekly
	
	Monthly
	



If your Housing Payment is agreed, it will be paid either to your rent account if you have been placed in Temporary Accommodation by the Council, Housing Association, or to your bank account.
All applicants not in Temporary Accommodation will need to provide a copy of a bank statement for the account into which they wish to receive the Discretionary Housing Payment and provide the information below in order for a payment to be made.
	Your name as it appears on your bank account
	

	Sort code
	
	Account number
	



Conditions on awards
If we agree a Housing Payment, we may ask you to take reasonable steps to help reduce or resolve the rent shortfall. Any steps we ask you to take will depend on your circumstances and will be explained in the decision letter.	Comment by Dhesi-Cowper, Sharon: RBKC: @Niles, Jacky: RBKC - a new section to cover the info in the policy that if a payment is made it may come with conditions. Are you happy with it?
This could include contacting the Department for Work and Pensions about your benefit award, contacting your landlord, seeking money or benefits advice, engaging with housing options, or taking other realistic steps agreed with the Council. We will take account of your health, disability, caring responsibilities, safety, and any other circumstances that may affect what you can reasonably do.

Section 7 – Declaration
The information provided on this form is both accurate and complete, and I have written down all the reasons why I need extra help with my rent. If my circumstances change I will inform the Benefits service immediately. 
The Council will use this information to process the application for Housing Payments. The Council may check some of this information with other sources in the organisation and the Department for Work and Pensions, and use the information within the form to refer me to further support with my financial situation.   
	
	I have read and understood the above and wish to submit my application for Housing Payments



Trusted referrer or representative	Comment by Dhesi-Cowper, Sharon: RBKC: @Niles, Jacky: RBKC - a new section, would this cover info needed?
If someone is completing this form for you, helping you with your application, or acting on your behalf, please complete this section. By completing this section, you are giving us permission to contact them about this application where this is needed.
	Name of representative / trusted referrer
	

	Organisation, service or relationship to you
	

	Telephone number
	

	Email address
	

	I give permission for the Council to discuss this application with the person named above
	Yes / No




About you (optional)
Before you finish this form, we would like to ask some questions about you.
These questions are optional and are not part of your application decision. Your answers will not affect your application in any way.
We ask these questions to help us understand who is accessing our service and to make sure it is fair and accessible to everyone. The information you provide will be used for monitoring and service improvement purposes only.
You can choose ‘prefer not to say’ or skip any question if you do not want to answer.
	What is your sex?
	Female / Male / Other (please specify) / Prefer not to state
Other (please specify): ________________________________


 
	Is the gender you identify with the same as your sex registered at birth?
	Yes / No / Prefer not to state
If “No”, please give the term you use to describe your gender: ________________________________


 
	Which of the following best describes your sexual orientation?
	Bisexual / Gay or Lesbian / Straight or Heterosexual / Other (please specify) / Prefer not to state
Other (please specify): ________________________________


 
	Which age group do you belong to?
	0 to 5 / 6 to 11 / 11 to 15 / 16 to 18 / 18 to 24 / 25 to 34 / 35 to 44 / 45 to 54 / 55 to 64 / 65 to 74 / 75 plus / Prefer not to state


 
	How do you describe your ethnic origin?
	Asian or Asian British (Bangladeshi / Chinese / Indian / Pakistani / Other - please specify)
Black or Black British (African / Caribbean / Somali / Other - please specify)
Mixed/multiple ethnic groups (White and Black Caribbean / White and Black African / White and Asian / Other - please specify)
White (English/Welsh/Scottish/Northern Irish/British / Gypsy or Irish Traveller / Irish / Other European / Other - please specify)
Other ethnic group (Hispanic or Latin American / Filipino / Moroccan Arab / Other Arab / Other - please specify)
Prefer not to state
If you selected an option that says “Other - please specify”: ________________________________


 
	What is your religion or belief?
	Buddhist / Christian / Hindu / Jewish / Muslim / Sikh / No religion or belief / Other (please specify) / Prefer not to state
Other (please specify): ________________________________


 
	Do you have any physical or mental health conditions or illnesses lasting or expected to last 12 months or more?
	Yes / No / Prefer not to state


 
	If yes, what is the nature of your physical or mental health condition or illness? (Select all that apply)
	Physical impairment / Mental health condition / Mobility impairment / Another illness or disability (e.g., hidden impairment such as diabetes, epilepsy) / Wheelchair user / Uses medical equipment requiring an electricity supply / Hearing impairment / Visual impairment / Learning difficulty / Prefer to self-describe (please specify) / Prefer not to state
Prefer to self-describe (please specify): ________________________________


 
	What is your first language?
	_______________________________


 

