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                       2026/27 Retail Multiplier Application form

Please review the retail multiplier criteria prior to applying for your multiplier to be reviewed. If you believe that your multiplier on your 26/27 Business Rates bill is incorrect, please complete, sign, date and return this form to Businessrates@rbkc.gov.uk or to the postal address at the bottom of this letter.

Failure to provide requested information or supporting documentation will result in your application being refused without any further notification. 

	Account Information:-

	

	Ratepayer name as it appears on your bill
	
	


	

	Business Rates account number
	
	

	

	Business Registration i.e. sole trader or limited company ect
	
	


	
	
	

	Limited Company registration number 

	
	

	
	
	

	26/27 Rateable Value

	
	

	
	
	

	Property address within RBKC you are making an application for:

	
	



	
	
	

	Correspondence address if different from rated property:

	
	







	Who is applying:-

	

	Are you the named ratepayer responsible for the business rates account?
	Yes
	
	
	
	No
	
	

	
	
	

	What is your name?
	
	

	
	
	

	What is your job title within the company?
i.e. director, finance officer, agent ect.
	
	

	
	
	

	If you have selected no and are not the named ratepayer responsible for the Business Rates account i.e. an agent of the company, please attach to your email a valid Letter of Authority (LOA) signed and dated within the last 12 months by the ratepayer responsible for the business rates account. Please note, LOA’s originating from agent templates will be automatically rejected. For further guidance on LOA criteria please click this link.

Failure to attach a valid letter of authority will result in your application being refused.






	Additional Evidence:-

	

	Further information regarding the Business Rates multipliers can be found on our website using this link

	

	What Business Rates multiplier are you applying for?
Small Business Multiplier – 43.2p
Standard Multiplier – 48.0p
Small Business RHL Multiplier – 38.2p
Standard RHL Multiplier – 43.0p
High Value Multiplier – 50.8p
	43.2p

	
	
	
	48.0p

	
	

	
	38.2p

	
	

	
	43.0p

	
	

	
	50.8p
	
	

	
	Please only choose 1 multiplier 

	
	
	

	Did you receive Retail Relief on your RBKC Business Rates account for previous years? 
	
	Yes
	
	No
	
	

	
	
	

	Please provide an explanation as to why you believe you’re entitled to the multiplier you have selected above.
	
	







	
	
	

	To support your application to change your 26/27 multiplier, please provide this year’s Public Liability Insurance policy document.
The Policy document must include pages showing:
· the name of the policy holder 
· the property address in which the policy relates to
· the start and expiry date of the policy  
· the business usage covered under the policy terms

Failure to attach a valid Public Liability Insurance policy document will result in your application being refused.



	Declaration:-

	

	I have read the Government guidance detailing the eligibility criteria and confirm the business is eligible to receive retail multipliers
	Yes
	
	
	
	No
	
	

	

	I am authorised to submit this application on behalf of the business.
	Yes
	
	
	
	No
	
	

	

	I understand that if the relevant authorisation is not provided at the time of application, the application will be refused.
	Yes
	
	
	
	No
	
	

	

	I understand this application for retail multipliers is only available from 1st April 2026.
	Yes
	
	
	
	No
	
	

	

	I understand if the business vacates the property or changes the use to a non-retail, then the multiplier will change to reflect a non-retail multiplier.
	Yes
	
	
	
	No
	
	

	

	The information I have provided in support of this retail multiplier application is accurate and complete.
	Yes
	
	
	
	No
	
	

	

	The retail multiplier may be changed if the recipient is not the ratepayer.
	Yes
	
	
	
	No
	
	

	

	I have read, understood and accept these declarations.
	Yes
	
	
	
	No
	
	




	Declaration continued:-

	
	

	Name:
	

	

	Email: 
	

	

	Phone no:
	

	
	

	Signature:
	


	
	

	Date:
	







	How to contact us:-

	

	Telephone:
	
	020 7361 2828

	
	
	

	Email:
	
	businessrates@rbkc.gov.uk

	
	
	

	Web:
	
	www.rbkc.gov.uk/business-and-enterprise/business-rates

	
	
	

	Postal address:
	
	Business Rates Department, PO Box 10413, The Town Hall, Horton Street, London, W8 7WT
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