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Kensington and Chelsea 

Compact 

‘An agreement for working together in partnership 
for the public, voluntary and community sectors’



The Kensington and Chelsea Compact exists 
to strengthen working relations between the 
public, voluntary and community sectors.  It 
contains a set of principles and standards 
which guide these relationships.  

Who is the Compact for?
Kensington and Chelsea contains one of the most diverse populations 
in London. The Compact aims to provide a framework for ensuring good 
practice for those organisations involved in providing services for local 
residents from all communities.

The Compact is relevant to all voluntary and community groups working 
in the Royal Borough, not just those funded by the local public sector. 

How does the Compact help?
The Compact is designed to support and provide guidance to all sectors 
on how they work together and deliver services.  There are a number of 
direct benefits including:

•	 �providing an additional and independent forum for dealing with 
issues and grievances between the voluntary and   community 
and public sectors;

•	 �highlighting some specific rights and responsibilities of both 
sectors in delivering services;

•	 �setting out best practice in consulting with and representing the 
voluntary sector.

Why do we have a Compact?
The Compact lays the foundation for a positive experience when 
working in partnership across sectors. It is not a legally binding 
document and does not replace existing legislative requirements or 
procurement law. It is built on mutual trust and respect.  



Compact commitments
Contained within the Compact are the commitments expected from 
the public, voluntary and community sectors in order to ensure positive 
working relationships.  
• Working in partnership 
  The Compact recognises that effective partnership working 

between sectors will lead to greater understanding of the needs 
of the community and better services for all.  

• Well managed programmes and services  
  The Compact recognises that openness, transparency and value for 

money are vital to delivering effective services to the community.
• An equal and fair society 
  The Compact recognises the importance working together 

across the sectors to address inequality and disadvantage and to 
demonstrate a commitment to building an equal and fair society.  

For a full version of the Kensington and Chelsea Compact  
visit: www.rbkc.gov.uk/compact

Contact us
If you would like to know more about the Kensington and Chelsea 
Compact or to sign up to it, pop in to see us or get in touch.
For the public sector 
Royal Borough of Kensington and Chelsea 
Community Engagement Team 
Town Hall, Hornton Street 
London W8 7NX
T: 020 7854 5853 
W: www.rbkc.gov.uk/compact 
E: compact@rbkc.gov.uk
For the voluntary and community sector 
Kensington and Chelsea Social Council 
London Lighthouse 
111-117 Lancaster Road 
London W11 1QT
T: 020 7243 9800 
W: www.kcsc.org.uk 
E: info@kcsc.org.uk



English
Information from this document can be made available in 
alternative formats and in different languages. If you require 
further assistance please use the contact details below.

Arabic
 

Farsi
 

French 
Les informations présentées dans ce document peuvent vous être 
fournies dans d’autres formats et d’autres langues. Si vous avez besoin 
d’une aide complémentaire, veuillez utiliser les coordonnées ci-dessous.

Portuguese 
A informação presente neste documento pode ser disponibilizada 
em formatos alternativos e em línguas diferentes. Se desejar mais 
assistência, use por favor os contactos fornecidos abaixo.

Somali 
Macluumaadka dokumentigan waxaa lagu heli karaa qaabab kale iyo 
luuqado kala duwan. Haddii aad u baahan tahay caawinaad intaas 
dhaafsiisan fadlan isticmaal xiriirka faahfaahinta hoose.

Spanish 
La información en este documento puede facilitarse en formatos 
alternativos y en diferentes idiomas. Si necesita más ayuda por favor 
utilice la siguiente información de contacto.
Royal Borough of Kensington and Chelsea 
Community Engagement Team 
Town Hall, Hornton Street, London W8 7NX
T: 020 7598 4633 
E: compact@rbkc.gov.uk 
Web: www.rbkc.gov.uk/compact


