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Concern

Email 
buildingsafetymanager

@rbkc.gov.uk

Liaise with 
resident within 
5 working days

Resolve 
concern

Building 
Safety 

Regulator

Resident contacts HM 
(directly or via Corporate 

Complaints) to log 
complaint

HRO
Pass case to 

Customer Experience 
Team

Contact 
method?

Call

Is it a high rise 
building?

Complaint regarding 
fire / structural safety?

Yes Stage 1Yes

Follow the RBKC 
HM Complaints 

process
No

No

Stage 1, Stage 2, 
and Housing 
Ombudsman

Email / Online 
Form / Post

Sent into HM-
Complaints@rbkc.gov.uk

List of High Rise Buildings
Adair Tower

Ashburnham Tower
Berenger Tower
Blantyre Tower

Broadwood Terrace
Carton House

Chelsea Reach Tower
Chesterton Square

Dartrey Tower
Dixon House

Elm Park House
5 Elm Park Gardens
7 Elm Park Gardens

67 Elm Park Gardens
68 Elm Park Gardens
93 Elm Park Gardens

 Frinstead House
Gillray House

Greaves Tower
Hazlewood Tower 

Kelso Cochrane House
 King Charles House

Lacland House
Lonsdale House

Lowerwood Court
Markland House

Marley House
Milman's House
Raymede Tower

Riley House
Trellick Tower

Treverton Tower
Whitstable House 

Whistler Tower
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