
Service Manager - Assessment Services 
 

Job Outline 
 
 
Main Purpose of Job 
 

 The Head of Assessment Services is responsible for the management of all 
Adult Social Work and Occupational Therapists employed in the Royal 
Borough of Kensington and Chelsea. 

Key Accountabilities 

 Leading a large team, the post holder line manages six heads of department, 
including the Locality Teams, Hospital Team, Advice Information and 
Assessment, Reablement and the Transition Team.  In addition to this, the 
Head of Assessment has some joint management responsibility for the Older 
Peoples Management Team and Memory Service, hosted by CNWL. 

 The service provides assessment and provision to vulnerable adults and 
works closely with children’s services the housing department and third sector 
providers in preventing deterioration in independence and supporting people 
in staying safe. 

 In addition to this, the post holder is required to lead on changes within tri-
borough developments, sustaining and managing an effective management 
presence with the Clinical Commissioning Group and working with 
Commissioners to develop appropriate provision for the local community. 

 
Staff Directly Managed: 6  
 
Budgetary Responsibility: £99,000  


