
The Royal Borough of Kensington and Chelsea 
 

Head of Business Support, Environment, Leisure and Residents Services 
 
 

Job Outline 
 
 
Main Purpose of the Job 
 
To manage and lead a variety of services in Environment, Leisure and Residents 
Services as shown below. Some of these are for both boroughs and some are for 
single boroughs only. 
 
Key Accountabilities  
 

• Business Improvement, 
• H&F Registrars 
• H&F and RBKC Coroners and Mortuaries 
• H&F Emergency Planning 
• K&C Climate change and Environmental Improvement 

 
Staff Directly Managed 
4 
 
Budget Responsibility 2011/12 
£997,060  
 
 
 
 
 
 
  
 
 
  
 
 


