
Annex D Performance Indicators 
 

Indicators NIS Local 
Indicator 

Designated LAA 
Indicator 

Community 
Strategy Indicator 

Vital 
Signs 

Indicat
or 

Work 
Plan cross 

Ref. 

Adult participation in sport and active recreation NI8   
X 

  
W14 

Engagement in the Arts NI11   
X 

  
W20-23 

People killed or seriously injured in road traffic 
accidents 

NI47   
X X 

 
T7-T10 

Children killed or seriously injured in road traffic 
accidents 

NI48      
T7-T10 

Congestion – average journey time per mile 
during the morning peak 

NI167      
T3 

Principal roads where maintenance should be 
considered 

NI168     Core work 

Non-principal classified roads where 

maintenance should be considered 

NI169     Core work 

Access to services and facilities by public 

transport, walking and cycling 

NI175     Core work  

Working age people with access to employment 

by public transport (and other specified modes) 

NI176     Ongoing routine 
project – is this 

definitely ours?? 

Local bus and light rail passenger journeys 
originating in the authority area 

NI177      
TfL lead 

Bus services running on time NI178      
TfL lead 

CO2 reduction from Local Authority operations NI185  
X X X 

 
L1 

Per capita reduction in CO2 emissions in the LA 

area 

NI186   
X 

  
L1 

Planning to adapting to climate change NI188   
X 

  
L1 



Achievement in meeting standards for the 

control system for animal health 

NI190   
 

 Core work 

Residual household waste per household NI191   
 

 Core work 

Percentage of household waste sent for reuse, 

recycling and composting 

NI192  
X X X 

Core work 

Percentage of municipal waste land filled NI193   
X 

 Core work  

Improved street and environmental cleanliness 
(levels of litter, detritus, graffiti and fly posting) 

NI195   
X X 

 
W5 

Improved street and environmental cleanliness 
– fly tipping 

NI196   
X 

  
Core work 

Improved local biodiversity – proportion of local 
sites where positive conservation management 

has been or is being implemented 

NI197   
X 

  
 

W5 

Children travelling to school – mode of transport 

usually used 

NI198      
T5 

Number of independent schools with a School 

Travel Plans 

 
X 

 
X 

  
Core work 

Number of state schools with a School Travel 
Plans 

 
X 

 
X 

  
Core work 

Car Club Membership in the borough  
X 

 
X 

  
Core work 

Customer satisfaction with Kensington Leisure 
Centre 

 
X 

 
X 

  
W16 

Customer satisfaction with Chelsea Sports 
Centre 

 
X 

 
X 

  
Core work 

Number justifiable complaints of missed bin 
collections 

 
X 

  
X 

 
Core work  

% of residents’ vehicles for which CO2 ratings 
are given, that are below 121g/CO2 

 
X 

 
X 

  
L1 

Place Survey - Satisfaction with parks and open 

spaces 

 
X 

 
X 

  
W19 



Place Survey - Satisfaction with refuse 

collection 

 
X 

 
X 

  
Core work 

Number of visits from schools to Ecology 
Centre 

 
X 

 
X 

  
Core work 

Number of schools visited by recycling team  
X 

 
X 

  
Core work 

Number of parks with a Management Plan  
X 

 
X 

  
W19 

 


