
Hi, I am Thitima and I  

volunteered at the Royal Borough 

of Kensington and Chelsea’s  

Community Engagement Team 

over the spring and summer of 

2010. Here’s how I found the  

experience ......... 

What I did. 
As a Community Engagement Team volunteer I was 
given the responsibility of working on my own pro-
jects and assisting other members of the team with 
theirs.  I also helped out with administrative tasks 
such as taking minutes and helping organise events.   
 
A lot of my work was research based but all  
practically driven.  One of my own projects included 
researching community engagement best practice 
(including information on the internet) from other 
Councils.  The outcome was a report which high-
lighted examples of effective engagement activities 
that RBKC may want to take forward.   
 
I assisted in the shortlisting of applications for a  
social research project. This involved helping to put 
a request for quotation document together, then  
selecting and interviewing companies.   
 
What I got out of it. 
I cannot stress enough the value of my time working 
with the Community Engagement Team. In six 
months, working between 1-2 days a week, I was 
involved in numerous projects that made the whole 
experience very interesting and varied.     
 
My own tasks allowed me to delve deeper into  
community engagement as an area of work by the  
Council, and helping out with general administrative 
tasks and sitting in on committee meetings provided 
a great opportunity to gain an understanding of how 
a council manages projects and delivers on its  
commitment.  
 
My involvement in the shortlisting process to appoint 
an appropriate company to conduct social research 
was a great opportunity to learn new skills as the 
whole task was completely new to me.   
 
What support I received. 
I was part of a team that made me feel extremely 
comfortable and valued, this made well for a learning 

environment and after all I was there to learn!  I was 
able to express my ideas and I had an encouraging 
mentor who very much cared about my professional 
development.  I felt supported in my own work at all 
times and also in the progression of my wider  
learning through being invited to workshops and 
meetings.  
 
From the start I had a work plan which set out a path 
for me.  I felt that all members of the team  
understood my capabilities and skills.  I always felt 
that I could comfortably discuss the progress of my 
tasks at any point and with any member of the team.  
On the projects that I assisted, I was always kept  
informed about the progress.   
 
What advice I would give. 
My main advice would be to firstly take up the  
opportunity and get involved in whatever you can.   
 
Be clear from the start what you want to achieve and 
what your interests are because there will be some-
thing there for you to get involved with that suits your 
needs.  The team will definitely ensure that the work 
remains relevant and interesting for you.   
 
Sit in on meetings because this is a good start to 
understanding the many facets of Council work and 
the variety of stakeholders involved.  Likewise attend 
workshops where possible as this is a great way of 
understanding the work that RBKC does in a wider 
context and in relation to what other Councils may 
be doing.   
 
Lastly, going from my experience I would advise 
against doing only one day a week as tasks can drag 
out and the flow disrupted, especially if you are  
juggling more than one project.   
 
“EMBRACE THE OPPORTUNITY 
AND MAKE THE MOST OF IT”. 
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